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AKIHIOHEPHE TOBAPUCTBO «PBC BAHK», sxke € I1Opuau4yHol0 0co000 3a
3aKOHOJABCTBOM YKpainu (Hamami - «baHk») BimmoBigHO 10 cT. 641 LluBiNBHOTO KOACKCY YKpaiHu
oroJiomrye myOaigHy MPOMO3HUIII0 HA YKIATAHHS JIOTOBOPY KOMIUJIEKCHOTO OOCITYrOBYBaHHS CyO’ €KTIiB
rocroaaproBanHs (Haii — «Jloroipy).

bank, gitoun Ha minacTtasi cT. 641 Ta cT. 644 L{uBiIbHOTO KOJEKCY YKpaiHH, 3BEPTAETHCS 3 IIEH0
[TyGmniuHot0 mpomo3uiieto Ta O6epe Ha cebe 3000B’sA3aHHS Mepe] Cy0’€KTaMu TOCTOAApIOBAaHHS, SKi ii
NpUAMYTh (aKIIENTYIOTh), HaJaBaTH OAaHKIBCHKI IMOCIYTH B MOPSAJIKY Ta Ha yMOBaX, Mepen0adyeHuX UM
JloroBopom 3a BcTaHOBJICHMMH baHkoMm Tapudamu, sKi ONpwIOgHeHI Ha BeO-caiiti banky
https://rwsbank.com.ua/ (mami — caiit banky) Ta/abo Ha iHpOpMaIMHUX JOMIKAX Yy BiIOKPEMJIEHUX
nigposainax banky (nami — « Tapudu»).

Cy0’ekT rocnojapioBaHHs, SKAW BHIBUB OakaHHS OTPUMYBAaTH KOMIUJIEKCHE OaHKIBChKE
obciyroByBaHHs y baHKy Ta mpuiiMae MpoIo3uIlito ykiacTH 1ei Jloropip (akuenrye ii), moropKy€eThest
3 M, o 1ei Jloroeip € goroBopom mpueaHanHs (ct. 634 L{uBubHOrO KoAeKCy YKpaiHW), YMOBHU
AKOro (3 ycimMa HeBin'emMHUMH JlogaTkamMu) BCTAHOBJICHI OJHIEIO 13 CTOpIH y (GopMyspax abo IHIIMX
cTaHAapTHUX (opMax, KU MOKe OyTH YKIAICHWH JIHIIE IIIIXOM MPUEAHAHHSA APYroi CTOPOHU N0
3arporoHOBaHOT0 J{0oroBOpY B IJIOMY, TP IBOMY JIpYTra CTOPOHA HE MOJKE 3aIPOIIOHYBATH CBOi YMOBH
Horosopy.

AxuenrtyBanHs wi€i [Iy6mnignoi npomo3unii (mpueaHanHs 10 1boro J[oroBopy) 3aiCHIOETbCS 3a
aJjpecaMd MICHE3HAXO/DKeHHd baHKy Ta HOro BiIOKpEeMJICHHX MiAPO3MALIIB, TEpeNiK SIKUX
ONPUIIOAHEHUN Ha caiiTi banky, Ta/abo 3a aapecamu Micue3HaxomkeHHs KiieHTa HIISXoM MoJaHHS
3asiBU-IOTOBOPY HA MPHUETHAHHS 10 Jl0oroBOpYy KOMIUICKCHOTO 0aHKIBCHKOTO OOCITyTOBYBaHHS Cy0’ €KTIB
roCroiapioBaHHsa (nam — «3asBa - JOTOBIp Ha NPUEIHAHHS»), KA MOXe OyTH OTpuUMaHa JJis
3aIOBHEHHS y TUCHMOBIH GOpMi.

[[s IlyGmiuna mpomo3wuiiss pa3oM i3 3asBOIO-IOTOBOPOM Ha MpHenHaHHs Ta Tapudamu €
JloroBOpOM KOMITJIEKCHOTO OaHKIBCHKOTO 0OCITyTOBYBaHHS Cy0’ €KTIB rOCIIOIapIOBAHHS.

I{a Ily6miyna nmpomno3uuis banky HaOupae ynHHOCTI 3 naTH ii OQIIifHOro ONPHIIIOAHEHHS Ha
caiiti banky Ta/abo Ha iHGopMalIiHUX JIOIIKaX y BIAOKpEMJIEHHX MiApo3autax baHky Ta aie 1o naTu
0(iiifHOr0 ONPHIIOHEHHS 3asBU Mpo BiAKIMKaHHA [ly6niunol mpono3uuii Ha caiiti banky Ta/abo Ha
1H(hOopMaLIHUX JIOIIKaX y BIIOKpEMIIEHUX MiJipo3aiiaax baHky.

B.o. I'osioBu IIpaBJiinusa Muxaiisio MEJIBHUK


https://rwsbank.com.ua/
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CtpyKTypa 3apIDIaTHOI BIIOMOCTI B €JIEKTPOHHOMY BHTJISII

®dopwmar 3apruratHoi BiIOMOCTI

Kowmiciitna Bunaropona banky npu BigkpuTTi Ta 00CIyroByBaHHI 3apIUIaTHUX KapTOK
3asBa-IOTOBIp PO BHECEHHS 3MiH J0 3asgBH-IOTOBOPY HA MpHeIHAHHS 10 JloroBopy

KOMIUIEKCHOTO OaHKIBCHKOT'O 00CITyTOBYBaHHS Cy0’ €KTIB TOCTIOAApIOBaHHS (TIOCITyTa

3apIUIaTHUH MPOEKT)

Joginka mpo cucreMi a0 Jlonatky 3 BkiaaiB GizudHuX 0ci0d

3asBa Ha migkiIroYeHHs 10 [IPK

3acTepekeHHs 1010 HEPO3roJIoleHHsT KoHbiAeHMiiHoT iHdGopMarii Ta iHdopMmarii, 1o
CTAaHOBUTh OAHKIBCBKY Ta KOMEPIiHY TAaeEMHHIIO TpH HajgaHHi mnocayrd «LleHTp
(hiHaHCOBOT'O KOHTPOJTIO»



PO341JI 1. TEPMIHM TA CKOPOYEHHS

ABTeHTH(iKALIA - CEICKTPOHHA TMpoOIEeaAypa, SKa Ja€ 3MOTy TMIATBEPAUTH EJICKTPOHHY
imenTudikamnito Gi3uyHOI, PPUINIHOI 0co0H, iH(opMaliiiHOi a0 iH(pOopMaLiiHO-TeIeKOMYHIKAIHHOT
CHUCTEMH Ta/a0b0 MOXOHKEHHS Ta UIICHICTh €IEKTPOHHUX JTAHUX

AKT — AKT npuiioMy — nepeaadi nporpaMHoro 3a0e3nedeHHs, CTapTOBUX KIIOYiB, cepTUdIKaTIB
Ta IHCTPYKTHUBHUX MartepiaiiB 3a JloroBopom Ta/ ab0 BUKOHAHUX poOIT Ipo migkatoueHHs CUCTEMH B
pamkax xopuctyBaHHs [locioyroro «/lucTanuiitHoro o0cIyroByBaHHs paxXyHKY».

Bba3oBi Tapudu banky - Tapudu Ha GaHKIBCHKI MOCIYTH IJis Cy0’€KTIB TOCIOJAPIOBAHHS, K1
BU3HA4al0Th po3Mip miaru 3a [locoyru banky, siki Hagarotbess bankom Kiienty. bazosi tapudu banky
po3MilleHi Ha caiTi banky.

Bank — AKIIIOHEPHE TOBAPUCTBO «PBC BAHK». B posyminni 3akony Ykpaiau «IIpo
MJIaTDKHI TIOCTYyTW» HaJaBayeM IUIATDKHUX TIOCHYT 3 OOCIYroBYyBaHHS pPaxyHKY, 3 IHILIFOBaHHS
TUTATIKHOT omepallii, 3 HaJaHHs BIIOMOCTEH 3 paXyHKIB BHCTyMae baHk.

Bunucka - J0KyMeHT, IO MICTUTHh iH(OpMaIli0 100 BUKOHAHHMX 3a IEBHHUH Iepioa dacy
orepaniid 3a paxynkoM Kirienra, mist Bumaui abo HaacuianHs KiieHTy y mamnepoBii/eneKTpOoHHIN
dopmi. Omnara 3a HaganHg Bunncku crmauyetrbess Kiientom 3riqao Tapudis banky.

Bigkputuii K04 (aHi 11 MiATBEPIKEHHS €IEKTPOHHOTO MiINICY Y eNEKTPOHHOI MeYaTKH) -
JIaHi, 10 BUKOPUCTOBYIOTHCS JIJISI MiATBEPKEHHS €JICKTPOHHOTO MIHUCY Y €JICKTPOHHOT MeYaTKH.

Braan /Briaagauk - TepMiHM «BKJIaI» Ta «BKJIAJHUK» BXKUBAIOTbCA y 3HAUEHHI HABEJCHOMY B
3akoni Ykpainu «IIpo cucremy rapanTyBaHHS BKJIAIIB Qi3UIHUX 0Ci0».

Bkiaaau (1emo3uTH) HA BUMOTY - 1€ TPOIIOBI KOINTH a00 OaHKIBChKI METalH, 10 PO3MIIIeHI
BKJIQJIHUKaMU B baHKy Ha yMoBax BHJadi BKJIaay (IEMO3WTy) Ha IEpIIy BHMOTY BKJIAJHHKA a0o
3I1MCHEHHS IUIATEXKIB 32 PO3NOPSIKEHHSM BIACHUKA PAXyHKY.

Brkaaau (1emo3uTH) CTPOKOBiI - II¢ TPOMIOBI KOmTH a00 OaHKIBCBKI METalH, pPO3MIIICHI
BKJIa/IHUKaMU B baHKy Ha BU3HaYeHUH JOIOBOPOM CTPOK.

Bxkiaaguuii (aemo3uTHMI PaxyHOK) — paxyHOK, sIKUW BinkpuBaeTbcsi bankom Kiienty Ha
JIOTOBIpHIM OCHOB1 s 30epiranHsi rpomeil, mo mnepenatoTbest KiieHTOM B YIpaBiiHHSA Ha
BCTAHOBJICHUN CTpOK abo0 0e3 3a3HaueHHS TaKOro CTPOKY IiJl BU3HAYEHHUI NMPOLEHT(AOX11) CTaBKy 1
HiAAral0Th TOBepHEHHIO KIiTieHTY BiZIMOBIHO /10 YUHHOT'O 3aKOHO/IaBCTBA YKpaiHU Ta YMOB JIOTOBODY.

BK/®T - neramizauis (BiAMHUBaHHS) TOXOMIB, OACPNKAHUX 3JIOUMHHUM IIJIAXOM, (piHAHCYBAHHS
Tepopu3My Ta/abo (hiHaHCyBaHHS PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HUILIEHHS;

JleGeTyBaHHA PaXyHKY — CIIMCAHHS KOILITIB 13 PaxXyHKY.

JleGeToBMIi mepeka3 - IUIATIXHA OmNepallis, 0 31IHCHIOETbCSA 3 paXyHKY IJIaTHUKA Ha MiJCTaBl
Ha/laHOI OTpUMYBaYeM IIATIKHOI IHCTPYKIIl, 32 YMOBH OTPUMAaHHS 3TOJH TUIATHWKA HAa BUKOHAHHS
IUIaTDKHOT omepanii, HaJaHOi HHUM OTpUMYyBauy, HajaBauyy IUIATDKHUX HOCIYr OTpHMyBada abo
IUIaTHHKA, a00 Ha Mi/ICTaBl IUIATIKHOT IHCTPYKIIIT CTSAryBada 6e3 oTpUMaHHs 3rOAH MJIaTHHUKA.

JucraHuiiiHa nJaTiakHa omepauisi - MIaTKHA orepais, 10 31MCHIOETHCS 13 3aCTOCYBAaHHSIM
3ac001B TUCTAHIIIMHOT KOMYHIKAIii.

JMucranuiiina cucrema (naji - Cucrema) - CyKymHICTh TEXHIYHUX 3ac00iB Ta MPOrPaMHOTO
3abe3nedeHHs, BpoBamkeHoro B banky (mami mo texcry — Cuctema «Kimient-6ank» ado IBANK 2 UA),
10 JI03BOJISIIOTH KUTi€eHTY MMCTaHLIHHO 3a JONMOMOTOI0 KaHANIB 3B’S3KY, BU3HAYEHHUX B JIOKYMEHTaLlii
Cucremu, Ta yepe3 caiiT banky orpumyBatu iHpopmarlito no PaxyHkax Ta 371l CHIOBaTH PO3PaxyHKOBI
onepauii o ITorounux/Oxpemux paxyHkax Ha mifcraBi EPJ] Kimienra, a Takoxx oTpuMmyBaTH iHIII
MOCIYyTY B MOPSJIKY Ta Ha yMmoBax, nepenbauenux JloroBopom. CkianoBoro yactuHOr CuctemMu €
TaKOX MOOUIbHUHN J0OAATOK, NMPU3HAUEHUH [UId cMapT(OHIB/IIAHIIETIB/IHIIUX MOOITBHUX MPHUCTPOIB
1] KepIBHULITBOM ormepaiiiiinoi cuctemu Android a6o 10S.

JucranuiiiHe 00CJyroByBaHHsi — OOCIyroByBaHHs, 10 A03Boisie KilieHTy 3a J0MOMOroro
Cucremu otpumyBatu iHpopmanito (iHpopmarliiiHe 0OCcIyroByBaHHs) Ta 3A1MCHIOBAaTH PO3paxyHKOBI
omnepauii (po3paxyHkoBe oocimyroByBanHs) no [Totounux/Oxpemux/IHmux paxyHnkax Ha miacrasi EP/I,
a TaKo>X OTPUMYBATH 1HIII TOCIYTH B MOPAJKY Ta Ha YMOBax, rnependoaueHux JJoropopom.

JloBipeHa oco0a kJjieHTa — ¢iznyHa 0coba, siKka Ha 3aKOHHUX IJICTaBaX Mae€ MPaBo 3A1MCHIOBATH
BHJIATKOBI orepaliii 3 BAKOPUCTAHHIM EJIEKTPOHHOTO IJIATIKHOTO 3ac00y 3a paXyHOK YaCTHHHU a00 BCiX
KOIITIB, 110 001iKOBYIOThCS Ha Paxynky Kuienra.

JoroBip — 1oroBip 0aHKIBCHKOTO paxyHKa, JOTOBIp OaHKIBCHKOTO BKJIAIY (Zerno3uty) ta Jlorosip
npo HajgaHHA wiaThkHuX nocayr (IlyGmiyHa npono3uiis B Huiomy).



JloroBip mpo HajaHHA MIATIKHUX NOCAYT (FaJi — JloroBip) — 10roBip, SIKUH YKIQAA€THCS MIXK
HaJaBayeM IUIATDKHUX TIOCHYyT Ta KOPHCTYBaueéM Yy MHUCHBMOBIH (opmi (eIeKTpOHHHM/TANepOBHA)
BIJIMOBIZIHO 70 BUMOT 3aKOHOJABCTBa YKpaiHW, HAa Y3TO/KEHUX CTOpOHaMH yMmoBax. JloroBip mpo
HaJIaHHS IUIATDKHUX MOCIYI MOXE YKJIQ[ATUCS LUIAXOM IpPHEJHAHHSA KOpPHCTyBauya Ji0 JIOTOBOPY PO
HaJlaHHS TUIATDKHUX TIOCIYT, SIKAH PO3MIIIEHUI y JOCTYNMHOMY JJIsi I[bOTO MICIi Ta Ha BeOCalTi
HaJ/laBaya IUIaTDKHUX MOCIYT Y Mepexi [HTepHeT abo B manepoBOMy BUIVIA[I.

JoroBip Ha 3ailicHeHHs1 kKacoBoro oocayropyBanHsi KiientiB Banky — € goroBopom mpo
HaJlaHHS IJIaTDKHUX IOCIYT, SKMM YKJIAZaeThCsl MDK HajaBayeM IUIaTDKHMX nociayr (bankom) ta
kopuctyBadeM (Kmientom) nursixom npueananus (akuenty) Kiienrom Ily6niynoi npono3uttii (opepTH)
banky Ha ykj1agaHHs JOrOBOPY KOMILJIEKCHOIO OaHKIBCBKOIO OOCIYrOBYBaHHs, SIKMM po3MilleHUI Ha
caifti banky y mepexi Intepuer, B mopsaky nependaueHoMy BianoBigHowo [TyGmiuHOIO Mporo3uiieto
banky.

EjexkTpoHHa qoBipya mocjayra — nociyra, ska Hamaerbes bankom Kiienty ms 3aGe3nedeHHs
enexkTpoHHoi B3aemoxii Kiienta Tta banky, a8 HOKyMeHTiB, 10 JoctymnHi (popmyroTbes) 3
BUKOpHUCTaHHAM CHCTeMH Ta Tependadae: CTBOPEHHs, miaTBep/keHHs Ta mepeBipky YEIT Kiienra;
(dbopMyBaHHS, MIATBEPAKEHHSI Ta MEPEBIPKY €JIEKTPOHHOI IO3HAUKHU Yacy.

EJIeKTpOHHUIi JOKYMEHT - JOKYMEHT, iHpOopMallis B IKOMY 3a(ikcoBaHa y BUTIIAII €ICKTPOHHUX
nanux, 3acBimuenuii EIl, cdopmoBanmii Ta mepenanmii 1o banky Kiienrom/bankom mo Kiienra 3a
nornomororo Cucremu, y TOMy 4HCHi iHQopMarlliiiHe noBigoMiIeHHS (JIUCT) Ta EnextpoHHui
PO3paxyHKOBUM JOKYMEHT.

EnexkTponnuii po3paxynkoBuii aoxkymeHT (naji - EPJI) - nokyment, indopmaiisi B KoMy
npeicTaBieHa y (GopMi €IeKTPOHHUX HaHWX, YKIIOYAOUd BIAIMOBIIHI PEKBI3UTH PO3PAXYHKOBOTO
JIOKYMEHTa, sIKUH Moxe OyTu copmoBaHMii, mepenaHuil, 30epexeHuil 1 NepeTBOPEHU y Bi3yallbHY
(dbopMy TpeACTaBICHHS SIEKTPOHHIMH 3aCO0aMH.

Enexrponnuii mignuc (nam - EIl) - enekTpoHHI AaHi, 0 JTOJAIOTHCS A0 1HIIMX E€ICKTPOHHUX
JaHUX a0o JIOTTYHO 3 HUMHU OB’ SI3YIOTHCS 1 BUKOPUCTOBYIOTHCS MIAMUCYBAaYeM SIK MIANUC. 3T1THO 3 UM
JloroBopom BHKOpHUCTOBYIOThcs HacTynHi Buau EIl: KsamidikoBanuit EIl, Ynockonanenuit EIl 3
kBamdikoBanuMm  ceptudikarom, VYnockonanenut EIl  Tta Ilpoctuit EIl.  Buxopucranus
VYnockonanenoro EIT Ta Ilpocroro EIl moxnmBe nwuie 3a HasBHOCTI BIAMOBIAHOI MHCHMOBOT
nomoBieHocTi CTOpiH.

3actocyBanHa EIl 1ng mianucaHHs JOKYMEHTIB, NpPaBOYMHIB BiJJOYBa€ThCS B IOPSIKY,
nepenbaueHoMy Ilo70KEHHSAM PO BUKOPUCTAHHS €IEKTPOHHOTO MIIHCY Ta €IEKTPOHHOI TEeYaTKH,
3aTBepKEHOro nocraHosoro [paBninas HarionansHoro 6anky Ykpainu Bix 20.12.2023 Ne 172.

EnexkTponnuii maatixkHuii 3aci0 (maatikHa KapTKa TOMO) — IUIATDKHUN 1HCTPYMEHT,
peanizoBaHuii Ha OyJb-sKOMY HOCIi, IO MICTUTh B €JEKTPOHHINH Qopmi [aHi, HEOOXigHI Ul
IHIIIFOBAHHS TUIATDKHOT oreparlii Ta/ado 3iCHEHHs IHIIUX Orepalliid, BU3HAYEHUX JOTOBOPOM 3
EMITEHTOM.

3akoH npo npoTuaile JeraJjizauii - 3akon Ykpaiau «IIpo 3anmob6iranHs Ta TpOTUIIO JeTai3aril
(BiIMUBAHHIO) JJOXOJIIB, OIEP’KaHUX 3JIOYMHHUM IIISIXOM, (DiIHAHCYBAaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO
PO3TOBCIOKEHHSI 30p0Oi MaCOBOTO 3HUIIICHHS.

3asiBa—10roBIp HA NPUEIHAHHS 10 J0TOBOPY KOMILUICKCHOr0 0aHKIBCHKOI0 00C/IyrOBYBaHHS
cy0’eKTiB rocnoapoBaHHsi — 3aTBepkeHa B banky tunosa ¢opma 3asBu- JOrOBOpPY, IO PO3MillIeHa
Ha caiiti banky. Koxxna oOpana Ilociayra ta/abo kommuiekc [locmyr BusHawaethcst KirienTom
CaMOCTIWHO NIISXOM HajgaHHsA 10 banky Takoi 3asBu Ha NMpUETHAHHS 3a KOXHOIO oOpaHor [locmyroro
OKpeMo, a caMme:

- ISl PO3PaxyHKOBO-KAaCOBOTO Ta JUCTAHIIIHHOTO OOCITYyTOBYBaHHS;

- IuTst 06cmyroByBaHHs Bkiamis;

- UTs1 0OCITyTOBYBaHHS 3apIUIATHUX MIPOCKTIB;

- IS 371 ICHEHHS KacOBOro 00CIIyroBYBaHHS KJII€HTIB uepe3 kacy baHky;

- 7151 0OCITyTrOBYBaHHS 1HIIUX TOCITYT, MepeadadeHux 1mum JloroBopom.

3asBa-n0roBip mNpo BHeceHHs 3MiH 10 [loroBopy KOMILIEKCHOT0 OaHKiBCbKOIO
00CJIyroByBaHHsI €y0’€KTiB rocnogaproBaHHs (gaii — 3asBa-I0TOBIp MPO BHECEHHS 3MiH) — THUIIOBA
¢dopma 3asBU-TOTOBOPY, IO 3aTBep/pkeHa B baHKy, Ta Moxe HanaBaTuch bankom Kiienty B pasi
HEOOXITHOCTI BHECEHHS 3MiH JI0 paHimie Bu3HadyeHUX KiieHTOM yMOB 0OCIyroByBaHHS. 3asiBa-I0TOBIp
PO BHECEHHS 3MiH SBISETHCS OKPEMUM JOKYMEHTOM Yy BIJIOBITHOCTI 10 KOXKHOI OKpeMO HaJaHOi



Knienrom 3asBU-710TOBOpPY Ha NpPUEAHAHHS, SKUM MOXXYTh BHOCHTHCH 3MIHU JI0 PaHille BU3HAYEHUX
yMOB 00ciyroByBaHHsI o oopaniii [Tociy3si Ta / abo komrekcy [locmyr, a came:

- UL pO3pPaxyHKOBO-KACOBOTO Ta JTUCTAHIIIMHOTO OOCIyroByBaHHs (B T.4. 1 B paMKax
3arBepKkeHux Tapudis);

- uIst 00cIyroByBaHHs Bkiamis;

- U1 00CITyrOBYBaHHS 3apIUIaTHO-KAPTKOBUX IPOEKTIB;

- U1t 0OCITyTOBYBaHHS 1HIIMX IOCIYT nependadeHux JloroBopom.

3BiTHHMI Micsib — Mepioj 3 MEPIIOro MO OCTaHHIN OAHKIBCHKUU JIEHb MICSIs, B sKOMy baHkom
O0ymu nanani Kimienty Iocinyru no o6ciyroByBanHio PaxyHky.

3Ha4Ha cyMa - cyMa, 110 JIOPIBHIOE UM MEPEBUIILYE CyMy, BU3HAUEHY YaCTHHOO MEPIIO0 CTATTI
20 3akoHy Mpo MPOTHIIIO JIerasi3alii.

InenTudikanis - 3axoau, L0 BXKHUBAIOTHCA YCTAHOBOK JUISI BCTAHOBJIEHHS OCOOM HUISIXOM
OTpuUMaHHS 11 iIeHTUIKAIITHIX JaHUX.

Indopmaniiine odcayropyBannss — HajganHs bankom Kiienty mpaBa mepernsagy B Cucrtemi
iH(popmarii o oro Paxynkax, 6e3 MmoxxiuBocTi Haganus Kiientom EP/L.

Inmmii paxyHok - BignoBigHi paxyHku KiieHta, mo BigkpuTi Ta/abo OyIyTh BIAKpUTI Yy
MaiOyTHrOMY Ha iM’st KitienTa y BaHky B HamioHanbpHIN BaTOTI YKpaiHu Ta/ab0 B 1HO3EMHIN BaIIOTI
Ta/ab0 B OaHKIBCBKMX MeTanax, 3rigHo 3 JloroBopom. I[HmMI paxyHOK MoOXe OOCIyroByBaTHChH
3acobamu CUCTEeMH NUISXOM HOTo MiAKIIOYEHHS BHKIIOYHO A0 iH(OpMamiifHOro oOCIyroByBaHHS B
Cucremi.

InTepHer-6ankinr abo Web-0aHKiHr — oAWH 13 BHIIB JUCTAHIIHHOTO OaHKIBCHKOTO
00CITyroByBaHHS, 3aC00aMH SKOTO JIOCTYII JI0 PaxyHKIB Ta OMepalliil 3a paxyHKamMH 3a0e3MeqyeThes B
Oyab-sKUii yac Ta 3 Oyb-IKOro KOMIT'toTepa yepe3 InTepHer.

Jlisi BUKOHAHHS Omepallii BUKOPUCTOBYEThCS cTaHmapTHuil Opay3ep (Google Chrome, Internet
Explorer, Opera, Mozilla Tomo). TakuM 4rHOM, HEOOX1THOCTI BCTAHOBIIOBATH JOJATKOBE IPOrpaMHe
3a0e3MeueHHs] HeMae.

KacoBuii 10KyMeHT — eIeKTpOHHUN/TTaNlepOBUI JOKYMEHT, IKMIA 0(OpMIIETbCS JUIS 3A1HCHEHHS
KacoBOI/TUIaTiXkHOi oneparii (Jani — KacoBuil 1okymMeHT). KacoBuil JokyMeHT Moxke OyTH: manepoBuil
JUIS HaJlaBaya IMJIaTDKHUX MOCIYT Ta KOPUCTYyBada, €JIEKTPOHHUM Ul HaJaBaya IUIATDKHUX MOCIYT Ta
narepoBHi ISl KOPUCTYBada, eJICKTPOHHUH JIUTsl HaJlaBaya IUIaTHKHKUX TTOCIYT Ta KOPUCTyBayva.

KacoBe o0ciayroByBaHHsi — IOCIyru, 0 HagaooTbcs bankom KiieHTy Ha mifcraBi 1IbOTO
JloroBopy, siKi MOB’s3aHi 13 BUAAu€I0/TIpUAMaHHAM KOLITIB y roTiBKOBii (opmi 3/Ha Ilorounoro/nuit
paxyHKa/HOK, a TaKO 31MCHEHHM IHIIMX onepalliil, nepeadaueHux UM J[oroBopom.

Kacosi onepauii — onepauii 3 Bugaui roTiBky, ii npuiiMaHHs IJIaTKHI onepallii, oneparii OaHky,
oOMiHy He NpUAATHUX 10 00iry OaHKHOT (MOHET) Ta BMJIYYEHHUX 3 00Iry Ha MpHJaTHI 0 00iry
0aHKHOTH (MOHETH), OAHKHOT Ha MOHETH, MOHET Ha OAaHKHOTH, OAaHKHOT (MOHET) OJHOTO HOMIHAJy Ha
0aHKHOTH (MOHETH) IHIIOIO HOMIiHAJy, BHJIy4€HHsS 3 OOIry CyMHIBHUX OaHKHOT (MOHET), BaJIOTHO-
0OMIHHI omeparrii Ta oneparlii 3 0aHKIBCbKUMH METAJIaMH, 3 TTaM'STHUMH Ta 1HBECTUIIHHUMH MOHETAMH,
CYBEHIPHOIO Ta CYMYTHBOIO MPOIYKIII€I0, a TAKOXK OIepallii 3 NpuiiMaHHs Ha 1HKaco OAHKHOT 1HO3eMHO1
BAJIIOTH Ta YEKIB B 1HO3EMHIM BAJIOTI, IHIIWX IIHHOCTEH, SKI OOJIKOBYIOTHCS Ha OaJaHCOBHX Ta
no3a0aJlaHCOBUX paxyHKax.

KsBanidikoanmii esexrponnuii nignuc (nani - KEII) - Yaockonanennii EI, mo cTBoproeTses 3
BUKOPUCTAHHSAM 3aco0y KBasli(hiKOBAaHOTO €NEKTPOHHOTO MiANHCY 1 0a3yeTbcs Ha KBaJi(piKOBaHOMY
cepTudikaTi eeKTPOHHOTO MiJNHUCY.

KinueBuii Oenediniapumii Baachuxk (KBB) - Oyab-aka ¢izuuna ocoba, sika 3a1HCHIOE
BUPIIIAJGHUN BIUIMB (KOHTPOJb) Ha MISUIBHICTh KIi€HTa Ta/abo ¢i3uyHy ocoOy, BiA IMEH1 SKOI
NpOBOIUTHCA (DiHAHCOBA OMepariis.

KaieHnt — cy0’ekT rocrnoaapioBants (FopuudHa ocoda pi3Hoi opMu BiacHOCTI Ta / abo (izuyHa
ocoba — mianpuemens / abo ¢izuyHa ocoda, M0 MPOBOJUTH HE3AJEKHY MpodeciiiHy MisIbHICTB), 10
3BepTaeThes 10 banky 3a HamaHHsAM Bu3HaueHUX UM JloroBopom Ilociyr Ta KopucTtyBau mimaTiHUX
nociayr ( y 3HaueHHi, BU3HaYeHOMY 3akoHOM Ykpainu «IIpo mimaTixkHi HOCIyTn.

«KaienT-bank» — mporpamMHuii KOMIUIEKC, AWCTAHIIIHHOTO OAaHKIBCHKOTO OOCIYTrOBYBaHHS IIIO
JI03BOJISIE KIIIEHTY 3I1MCHIOBATH Omepalii 3 paxXyHKY, OOMIHIOBaTHCH JOKYMEHTaMH Ta iH(pOpMaIi€io 3
OankoM Oe3 BifBimyBaHHs odicy 6anky. OOMiH iHpOpMAIIiil BiIOYyBAETHCS Yepe3 IHTEPHET Ta KOMITHOTED
a00 MOOITEHUI TOJATOK.



Komnpomerauiss oco0ucToro kia4a - Oyab-gKa Mojis, o Npu3Benaa adbo MOKe MPU3BECTH 10
HECaHKITIOHOBAHOTO JIOCTYITY 0 OCOOMCTOTO KIIIOYa.

Kontpoaep LenTpy ¢pinancoBoro koutpo.aio (KonrpoJiep) — cneniaibHO yHOBHOBa)KE€Ha 0co0a
(ObyxranTep, TUPEKTOp, JOBIpeHa 0co0a MAaTepUHCHKOI KOMIIaHii TOIIO), sKa BiAMOBITHO 10 HAJaHUX
MOBHOBO)XEHb MAa€ MPaBO Ha JOCTYI/PO3MOPSIKEHHS/TEPErysil paxyHKIB MiA3BITHUX MiIPUEMCTB
LlenTpy piHAaHCOBOTO KOHTPOJIIO.

KopucryBau miaartizkaux nocayr (mami - Kiient) - ¢isuyna ocoba abo ropuauuHa ocoda, ska
OTPUMY€ YM Ma€ HaMip OTpPHMATH IUIATDKHY IOCIYTry sK IUIATHUK abo oTpumyBad (abo oOuiBa
OJTHOYACHO), a B pa3i HaJaHHA MOCTYT OAaHKOM - KJII€HT OaHKY.

KpenuToBuii mepexa3 - maTbkHa omepaiis 3 paxyHKy IUIaTHUKA Ha TMIACTaBl IUIATIKHOT
IHCTpYKIii, HaJaHOT TUTATHUKOM a00 HaJaBaueM IOCTYT 3 iHIIIIOBaHHA IUIATDKHUX Oneparliii, 3a yMOBU
OTpUMAaHHS 3rOJM IJIaTHHKA HA BUKOHAHHS IJIATDKHOI omepallii, HaJlaHo1 HaJaBauy IJIATLHKHUX MOCITYT
IUTaTHUKA.

KoMmmiiekcHe OaHKiBcbke 00CJIYroByBaHHsi — pPO3pPaxyHKOBE, KacoBe, MHUCTaHIIHE Ta
iH(dopmariifHe 0OCIYroByBaHHS, IO HaJaeThcss BaHKOM Ha MiACTaBl Ta y BIAMOBIAHOCTI 3 IUM
JloroBopom.

MuTT€eBUil KpeAMTOBMIi Nepeka3 - KPEIUTOBUN MeEpeKas, M0 BUKOHYETHCS HEBIIKIATHO 3
MOMEHTY HPUHHATTSA TUIaTHKHOT IHCTPYKUIT B OyAb-sKy 3 24 TOAMH OyIb-IKOTO KAJIEHAAPHOTO JIHS.

MoMeHT NPUIHATTA IUIATIKHOI IHCTPYKUII HA BHKOHAHHA MHUTTEBOr0 KpPeIUMTOBOIO
nepeka3dy - 3adiKCOBaHWUH B OIEPAMiHO-OOMIKOBIH cucTeMi baHKy dYac HaIXOKCHHS 1O HBOTO
IaTikHOI 1HCTpYKIii Bin KiieHTa-minaTHUKa, HE3aleXKHO BiJ TOAMHU abo0 KalleHIapHOTO MAHS Il
HMPUNHSATTS.

MIIC - B pamkax nporo JloroBopy riarikna cucrema Mastercard Worldwide, B skiii miatixHa
oprasizaifis Moxe OyTH SK PE3UJICHTOM, TaK i HEPE3HJCHTOM 1 sKa 3IIHCHIOE CBOIO JiSUIBHICTH Ha
TEpPUTOPIi ABOX 1 OljbIle KpaiH Ta 3abe3rneuye MpoBeIeHHs Mepeka3y KOIITIB y Meax M€l MiIaTiKHOoT
CUCTEMHM, Y TOMY YHCJIl 3 O/IHI€] KpaiHU B 1HIILY.

HBY — HarmionaneHuit 6aHk Ykpainu.

OcobOucTuii K104 (J1aH1 Ui CTBOPEHHS €JIEKTPOHHOIO MIJNUCY YU MEYaTKH) - YHIKaJIbHI JaHi,
10 BUKOPUCTOBYIOTbCS MIJNMCYBaueM YM CTBOPIOBAYEM EJEKTPOHHOI MEYaTKU Il CTBOPEHHS
€JIEKTPOHHOTO MIAMUCY UM TIEUATKH.

IBK/®T - 3amobiranHs Ta mpoTHiA Jeranizaiii (BIIMUBAaHHIO) JOXO/iB, OJIEPKaHUX 3JT0UYMHHUM
UISIXOM, ()IHAHCYBAHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3TMOBCIOHKEHHS 30pOi MacOBOTO 3HUIIICHHS;

Ilig3BiTHHIT paxyHOK — PaxyHOK, B1acHUKOM sikoro € KiieHT - 1opuandHa ocoda - HEpe3uaAEeHT
ab0 TPEeJICTaBHUIITBO HEPE3UJICHTA - IOPUANYHOI 0coOu, abo ropumuyHa ocoba, sika He € (HIHAHCOBUM
areHTOM Ta KiHLIeBUM OeHedilliapHIM BIACHUKOM (KOHTPOJIEPOM) SIKOi € (i3ndHa ocoba — Hepe3UIeHT.

IMIH-kox - nepconanbHuii iaeHtudikauiiinuii Homep (I1IH), mo npucBoroetscs xoxuid KIIK,
oreparii 3 il BUKOPUCTAHHSIM.

IlnaTizkHe NOBiAOMJUIEHHSI — CYKYNHICTh JAaHUX B EJNEKTPOHHIM Qopmi, Ha MiAcTaBl SKUX
3MIMCHIOIOTHCS PO3PaXyHKHU 3a OIepallisiMi 3 TUIATDKHUMH KapTKaMu, sika BU3HAYa€ BUJI Omepallii Ta
CyMy KOIITIB, Ha SIKy BOHA BUKOHaHa, 1IeHTU(IKaLilHI JaH1 eMITeHTa, eKBaiipa Ta iHII JaHi, BU3HAYEH1
NpaBUJIAMH TUIATIKHOT CHCTEMH.

IlnaTiczkHa cueTreMa — IUIaTDKHA Opradisaiis, WIEHH IJIaTDKHOI CHUCTEMH Ta CYKYITHICTb
BIJTHOCHH, 1II0 BUHUKAIOTh MK HUMH MPHU MIPOBEJIEHH] Nepeka3y KowTiB. [IpoBeneHHs nepekasy KOIITIB
€ 000B’A3KOBOIO (PYHKIIIETO, 1[0 Ma€ BUKOHYBATH IJIaTI’)KHA CUCTEMA.

I[natixxkauii npucTpiii — TexHIYHUA npucTpiii (OaHKIBCHKUN aBTOMAT, IUIATDKHUN TepMiHal,
POTPaMHO-TEXHIYHUHA KOMILUIEKC CaMOOOCIyroBYBaHHsS, TOIIO), SIKHM Ja€ 3MOTy KOpPHUCTyBaueBi
3MIMCHUTH Ofepallii 3 IHIMIIOBaHHS TEpeKa3y KOINTIB, a TaKOX BUKOHATH IHINI oOmeparlii 3TiIHO 3
(GYHKLIOHATBHUMH MOKJIMBOCTSIMU I[bOTO TIPUCTPOIO.

IlnaTizkHa IHCTPYKUiAA - pO3MOPSAIKEHHS IHIIIaTOpa HaJaaBady IUIATDKHUX TOCTYT IIOAO
BUKOHAHHS TUTATDXKHOT Oomeparii.

IlnaTizkHa mocayra - mependavyeHa 3akoHoM Ykpaiau «[Ipo muraTikHi MOCayru» AiSUTBHICTH
Ha/laBaya MiaThkHUX nocayr (banky) 3 BUKOHaHHS Ta/a00 CympOBOKEHHS MJIATIHKHUX OIEpariii.

IlnaTizkHa omepaunisa - Oyab-sKe BHECEHHs, Iepeka3 abdo 3HATTSA KOIITIB HE3JICKHO BIf
IPaBOBIAHOCHH MK IJIATHUKOM 1 OTPHUMYBAyeM, sIKi € MiICTaBOIO IS I[bOTO.



MoanatkoBuii craryc (IlogaTtkoBe pe3waeHTCTBO) — iHpOpMAIlS M[IOIO0 peecTparii
Kimienra/BnacaukiB ictotHoi ywacti KiieHTa B SKOCTI TIUIaTHHKA TMOJATKIB  BIAMOBIAHO 10
3aKOHOJIAaBCTBA NEBHOI JEp)KaBU 13 3a3HAYCHHSAM 1IeHTH(]IKAIiifHOr0O HOMEpa IUIaTHHKAa IOJATKiB,
30kpema 1po craryc [logarkoBoro pe3uaenta CILA BignosigHo no Bumor FATCA Tta/a6o Bumor CRS.

IMoBinomsienHss a0 3asiBU-T0rOBOPY HAa mNpPUHEIHAHHA [0 JlOroBopy KOMILJIEKCHOTO
0aHKIBCHKOro 00CayroByBaHHsI cy0’ekTiB rocmoaaproBaHHs (nami — [loBimomieHHs) — THUIOBa
dbopMa HOKyMEHTY, IO 3aTBepikeHa y baHky, skuii B Mexkax KOXKHOTO OKpeMoro Bkiamy Moxke
HagaBatuch Kimientom no banky.

Mocayra banky (Ilocayra) — e meBHa 0aHKIBChbKa MOCITIyTa a00 KOMIUIEKC 0aHKIBCHKUX TOCIYT,
mo Hamaerbcss bankom KiieHTy Ha migcTtaBi 1mporo JloroBopy, Mae BiacHi OCOOJHMBOCTI, YMOBHU
oOciyroByBanHs, Tapugu.

IloTounuii paxyHok — paxyHOK (YKJIIOYAIOYM PAaxyHOK 13 CHELIaJIbHUM PEXKUMOM
BUKOPHUCTAHHS), IO BIAKPUBAETHCS OAHKOM KII€HTY JUIA 30epiraHHs KOIUTIB i BUKOHAHHS TUIATDKHUX
orepariii BiZIIOBIIHO JI0 YMOB JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBa Y KpaiHH.

IIporpamMHO-TeXHIYHN KOMILIEKC 00CIYrOBYBaAHHS — IIPUCTPIH, IO JJa€ 3MOTY KOPHCTYBa4eBi
3MIIACHIOBATHU OTepallii 3 1HILIIOBaHHS MepeKas3y KOIITiB, a TAKOK BUKOHYBATH 1HIII Omepallii BiIMOBIAHO
10 (PyHKIIOHATBHUX MOMJIMBOCTEH IIHOTO IPUCTPOIO Oe3 Oe3rmocepeIHhOl ydacTi orneparopa (Kacupa).

IMpoctuii  enexrponnmii migmuc (Ilpoctuit EIl) — enexTpoHHI [aHi, $Ki JJI0AaIOTHCS
nignucyBadyem (KiieHTOM) 10 1HIIMX €JIEKTPOHHUX JaHUX abo JIOTIYHO 3 HUMH IOB’SI3YIOThCS 1
BUKOPUCTOBYIOTHCS HUM SIK ITJIMUC, KPiM KBalTi()iKOBAHOTO E€JIEKTPOHHOTO IiIIHCY, yIOCKOHAJIEHOTO
€JIEKTPOHHOTO MIANHUCY 3 KBalli(piKkOBaHUM cepTH(IKATOM, yAOCKOHAIEHOTO €IEKTPOHHOTO MiIMHUCY.

Croponn Bu3HaIOTH [IpOCTHM e€NEKTPOHHUM MiAMHCOM Taki crnocodbu mianuciB Kiienra:
Enextponnuii mianuc ogHopazoBuM ineHTudikaropom (OTP-nmaponb), BUKOpUCTAHHS O1OMETPUUYHHX
naaux (TouchID, FacelD), BBenenns miH-Koay/mapoito 10 MoOineHOro 3actocyHky Cucremw,
HaTucKaHHs KHomku «[limmucy, «lligmucaB», TOIMIO Yy NPOrpaMHUX KOMILJIEKCAX, MOOLIBHUX
3actocyHkax banky, me KiieHTy HamaeThes TEXHIYHA MOXIIMBICTH O3HAHOMHTHCS 3 YMOBaMH HaJaHHS
BIJIMOBIAHOI MOCITYTH Ta MiAMKCATH BiAMOBIAHWIA MPaBOYMH, AATU JopydeHHs baHky Ha 31ilicHEHHS
IUIATIKHOI onepatii 3 nepekasy KoITiB 3 paxyHKy KiieHra Toio.

I[Iynktr Haganus ¢inancoBux mnocayr (mami — BigninenHs) — pobode Miclie MpailiBHUKA,
o0jamroBaHe TEXHIYHUM IMPHUCTPOEM 13 BIAMOBIIHUM IPOrpaMHUM 3a0€3MEUYEeHHSM, SKUM JTa€ 3MOry
chopMyBaTH MJIATIKHY IHCTPYKIIIO Ta IPOBECTH IUIATIKHY ONEpalio.

B po3yminni 3akony Ykpainu «IIpo miati>kHi mociyru» MyHKTOM HaJlaHHS (PIHAHCOBUX MOCIYT €
BiZJoOKpemiieHu# miapo3ain banky , To0To Bigninenss.

ITy6siuni ocoou PEP (PEPs y mHoxkuHi) — ¢131uHa 0c00a, sSiKa € TOJITHYHO 3HAYYII0I0 0C00010,
4iieHOM ii ciM’1 260 0co0010, MOB’SI3aHO0 3 TMOJMITHYHO 3HAUYIIOK 0c000r0, 200 iHIIa ocoba, KiHIeBUil
OeHediiapHUil BJIACHUK $KOi € IMOJITUYHO 3HAUYyIIOK 0co00r0, ujaeHoM 1i ciM’i abo oco0oro,
OB’ S13aHOI0 3 MOJIITHYHO 3HAYYIIOI0 0C000I0.

Ilow’si3ani ocodu — ropuanuHi Ta/ado (izwynHi ocodu, Ta/abo yTBOpeHHs 0€3 cTaTycy
IOPUJIMYHOT OCOOM, BITHOCHHU MIXK SIKMMU MOXKYTh BIUIMBAaTH Ha YMOBHU 200 €KOHOMIYHI Pe3yJbTaTH iX
TUSIIBHOCTI YW JISTTBHOCTI  0C10, SIKUX BOHU TPEJACTaBISAIOTh, 3 YpaxXyBaHHSIM KpHUTEpIiB, IO
BiAMoBiAarOTh M.II. 14.1.159 m. 14.1 ct. 14 [TogatkoBoro KoAekcy YKpaiHu.

Paxynok/PaxyHku — 11e TOTOYHMI Ta/uu pO3paxyHKOBHM, sikui BinkpuBae KilieHT Ha mizncrasi
3asiBU-I0TOBOPY HA MPHUETHAHHS, PUEAHYIOUUCH JI0 TaHOTO J[oroBOpY.

Po3paxyHkoBe 00cJIyroByBaHHsl — TIOCIIYyTH, 10 HaaloThcsl bankom KiieHnTy Ha mizcTaBi 1100
JloroBopy, siKi TIOB’s3aHi 13 IepeKa3oM/HaIXOKEHHSIM KOIITIB 3/Ha PaxyHok(M), a Takox 31iCHEeHHIM
IHIMX onepanif, nepeadayeHux 1uMm J[loroBopoMm. Po3paxyHkoBe — KacoBe OOCIyroByBaHHS
3MilicHIOEThC baHkoM Ha mamepoBux Hocisx Ta/abo B Burisai EPJl mepemanux Kiientom g0
banky/bankom 1o Kmienra 3acobamu Cucremu. Po3paxyHkoBe 00CIyroByBaHHS BKJIIOUA€E B ce0€ TaKOX
iH(popMariiiHe 00CTyroByBaHHS.

Po3paxyHkoBHiIl JOKYMeHT — JIOKyMEHT Ha IepeKa3 KOIITIB, IO BUKOPUCTOBYETHCS JUIS
HII[IIOBaHHS MepeKasy 3 paxyHKy IJIaTHUKA Ha PaXyHOK OTpUMYyBaya.

Po3paxyHkoBuii paxyHOK - paxyHOK, IO BiJIKPHBA€ThCS OAaHKOM HEOAHKIBCHKOMY HaJaBady
IUTATDKHUAX TOCIYT, (PiHAHCOBIM YCTaHOBI, 110 Ma€ MPaBO Ha HAJAHHSA IUIATDKHHUX MOCTYT, BHKJIIOYHO
JUTS 1TiJ1eH 3a0e3MeueH s BUKOHAHHS TUIATHKHUX Onepariiii #oro KOpucTyBaviB.

Caiit banky — Be6-caiit banky https://rwsbank.com.ua/.

CEII HBY - Cucrema enekTpoHHHX TiaTexiB HarionansHOro 6anky YKpainu.



https://zakon.rada.gov.ua/laws/show/ru/2755-17?find=1&lang=ru&text=%D0%BF%D0%BE%D0%B2%27%D1%8F%D0%B7%D0%B0%D0%BD%D1%96+%D0%BE%D1%81%D0%BE%D0%B1%D0%B8#w2_46
https://rwsbank.com.ua/

CrpaxoBmii areHTt - ¢izuyHa ocoba, (gizuuHa ocobda - mignpueMenb ado IOPUANYHA 0co0a, fKa
BKJIFOUYEHA 10 PeecTpy mocepenHuKiB, HE € JOJATKOBUM CTPaXOBHM areHTOM Ta 31HCHIOE JiSTIBHICTD 3
peaizalii CTpaxoBUX NMPOJYKTIB BiJ IMEHI Ta B iIHTEpecax CTPaxOBHKA 3a BUHATOPOIY 3a pealli3allio
CTPaxOBUX MPOYKTIB HA IMIJICTaB1 JIOTOBOPY 13 CTPAXOBUKOM.

Tapudun — CykynHicts nocnyr (omepariiif), iXx BapTOCTi Ta MOPSJIKY CTATHEHHS Ta/ab0 BUILIATH
HapaxoOBaHMX MPOIEHTIB. MOXyTh BKItOYaTH B cede ba3ori Tapudu banky Ta Tapudi makeru. Tapudu
€ HEB1JI'€MHOIO YaCTHHOIO 1100 JloroBopy Ta po3mimeni Ha Caiiti banky Ta/abo Ha iHpOpMamiiHUX
JIOIIKAaX Yy BIIOKpEMJICHUX Mmiapo3iiaax banky.

Tapudni nakeru - cucrema KomiciiiHux BuHaropoz banky 3a Bci abo wactuny I[locnyr banky,
Kl HamarThesd bankom Kiienty 3rigHo 3 mum [[oroBopom, 1o mpornoHye BbaHK B 3aJIeKHOCTI Bif
notpe6 Kiienra.

Yanockonayenuii ejsekTpoHHuii mignuce (mami - YEII) — enekTpoHHUN MiANKC, CTBOPSHUH 3a
pe3yJabTaTOM KPUNTOTPa(iuHOTO MEPETBOPEHHS EJNEKTPOHHUX MAaHUX, 3 SKAMHU IIOB’SI3aHHHA I
€JIGKTPOHHUM Minuc, 3 BUKOpUCTaHHAM CucTeMu Ta 0cOOMCTOrO KJIH04a, OJHO3HAYHO IOB’S3aHOTO 3
nigmicyBadem (Kitientom/YmoBHOBaxkeHoi ocoou Kimienra abo mpamiBHUKa baHKy, YITOBHOBaKEHOTO HA
yKJIaJeHHs Bif iMeH1 baHKy mpaBOYMHIB Ta MiANUCAHHS BIAMNOBITHUX JOKYMEHTIB) 1 SIKUU J1a€ 3MOTY
3MIHCHUTH €NEKTPOHHY iIeHTH(IKAIII0 MiAMUCYBaYa Ta BUSBUTU HMOPYIICHHS IUTICHOCTI €IEKTPOHHUX
JAHWX, 3 SKAMH TTOB’sI3aHUH 1IeH eJICKTPOHHUH ITi IITHC.

YaockoHa/leHUi eJIEKTPOHHMI MIiamuc, mo 0a3yerbcs Ha KBajiikoBaHomy ceprudikari
ejnekTponHoro mianucy (YEII 3 kBajidikoBanum ceprudikarom), - VYEII, mo crBoproerbes 3
BUKOPHUCTAHHAM KBali(iKOBaHOTO cepTU(ikaTa €JIEKTPOHHOIO MiANUCY, BHAAHOTO KBalli(pikOBaHUM
Ha/laBayeM eJIEKTPOHHHUX JOBIPYMX IMOCIYT Ta HE MICTUTH BIJOMOCTEH MPO Te€, MO0 OCOOMCTHHA KIIOY
30epiraeThcs B 3ac001 KBali(hiKOBAHOTO EIEKTPOHHOTO MiIHCY.

Croponn marTh npaBo BukopucroByBatd YEII 3 kBamidikoBanuM cepTudikaToM y BUIAIKAX,
KOJIM Take TIpaBO BCTAaHOBJIEGHO 3aKOHAMM YKpaiHW abo HOPMATUBHO-NIPABOBUMH aKTaMH
HamionansHoro 6anky Ykpainu.

Ha mepiox BoeHHOro cTaHy Ha TepuTopii YKpaiHM Ta MPOTSArOM IIECTH MICALIB 3 JHS HOro
NPUINMHEHHS YW CKacyBaHHS J03BOJSE€ThCcsl BUKopucTaHHA YEII 3 kBamidikoBaHUM cepTH(IKATOM
KOPUCTYBa4aMHU €JIEKTPOHHUX JOBIPUUX MOCTYT Ul 3JIHCHEHHS €JIEeKTPOHHOI B3a€MOJIi1, €JIEKTPOHHOL
ieHTudikanii Ta aBTeHTU(]IKALil (QI3UYHUX, IOPUAMYHUX OCI0 1 MPEICTaBHUKIB IOPUIWYHHX OCIO Yy
BUIIAQ/IKAX, KOJU 3aKOHOJABCTBOM YKpaiHW Mepeq0adyeHO BUKOPUCTAHHS BMKIIIOYHO KBalli(hiKOBAaHHX
€JIEeKTPOHHUX MIANKCIB YU TEeYaTOK (3aco0iB KBali(piKOBAHOTO €JIEKTPOHHOIO MIAMNKMCY YU IEYaTKH,
KBaJTI(IKOBAaHUX €JIEKTPOHHUX JIOBIPYMX MOCIYT) abo 3aco0iB €JIeKTPOHHOI iAeHTU(IKAIIl 3 BUCOKUM
pIBHEM JOBIpH, KpIM BUMHEHHS B €JEKTPOHHINH (hOopMi MpPaBOYMHIB, IO MIAJIATAIOTh HOTapialbHOMY
NOCBITUEHHIO Ta/abo Jep)kaBHIM peecTpalii y BMIAAKaX, YCTAHOBJIEHHX 3aKOHAMH YKpaiHH, Ta
BUIAJKaX, [OB’SI3aHUX 13 BHCOKMM pPHU3UKOM s 1HGoOpMaliiiHOI Oe3MeKu, M0 BHU3HAYAETHCS
BJIACHUKAaMH BIAMOBIIHUX 1HPOpMaLIHHUX Ta 1HPOPMALIHHO-KOMYHIKALIHHUX CUCTEM 3 YPaxyBaHHSIM
00OMEXeHb, YCTAaHOBJICHMX a03alloM ApYyruM dacThHH Japyroi crarti 17 3akony VYkpaiam «Ilpo
€JIEKTPOHHY 1eHTU(IKALII0 Ta €NeKTPOHHI JOBipul mociyrwy». Ilicast crmBy 3a3HaYEHOTO B IbOMY
MYHKTi CTPOKY, CTOPOHU KepyBaTUMYThCS BUMOTaMH 3aKOHO/IABCTBA.

YnosHoBaxkeHa ocoba KiuienTa — ¢diznuna ocoba, sika mae npaso nianucy EPJ] ta e Ilepeniky
0ci0, K1 MalOTh MPABO PO3MOPSKATUCS paxyHKaMH Ta MIANKUCYBATH IUIATIXHI IHCTPYKILIIi/A0BIpEHOCTI,
o Oyna ynoBHoBaxkeHa KitieHTOM posnopsipkaTcs BiinoBiiHUM PaxyHkoM Ta/a0o 311iCHIOBATH 1HIII
Iii moa0 Takoro PaxyHky.

Hentp d¢inancoBoro kourpoiw (LHPK) — nomarkoBa mocmyra Cuctemu s cyO’€KTiB
rOCTIOJIaPIOBAHHS, sIKa JO3BOJISIE TIPAIIOBATH OJTHOYACHO 3 JIEKTHKOMA ITIIMPUEMCTBAMH 3 OJTHIET TOUKH
Bxoay. LI®OK no3Bosisie KOHTpOIIOBATH paxyHKH IMX HiANPHEMCTB, (OpPMYBaTH 1 MiAMUCYBaTH iX
MJIaTKHI JJOKYMEHTH, MaTH JOCTYI 10 1HMMX (QYHKIINA nependadennii Cucremoro. 3 mogarkom L[OK
npaiioote KoHTposnepu, ski MaiOThb NpaBO Ha JOCTYI/IEPEriisii/pO3MOPSIUKEHHST PaxyHKaMu Y
BIJIMTOB1JTHIN TpyIIi Cy0’ €KTIB TOCIIOJaPIOBAHHS.

Yienu cim'i PEP (PEPs y MHOXUHI) - 4OMNOBIK, IpYy>KWHA, 0aThKO, MaTH, BITYUM, Mayyxa, CHH,
JI0YKa, TTAaCUHOK, Taadyepka, piHUNA OpaT, pimHa cectpa, aia, 0aba, mpanin, mpadada, BHYK, BHYYKa,
NpaBHYK, [IPaBHYYKa, 3Th, HEBICTKA, TECTh, TEIIA, CBEKOP, CBEKPYXa, YCHHOBIIOBAY UM yCHHOBIICHHH,
OTIKYH 4M MIKJIyBaIbHHUK, 0C00a, sika rmepedyBac Imi1 Onmikor abo MiKIIyBaHHSM ITyOIi9HOT 0COOH.

CRS — 3zaranpHUil CTaHgapT 3BITHOCTI Ta HAIEXHOI mepeBipku iHpopmauii mpo (iHaHCOBI
paxyHKH, KUl BKIto4ae komeHTapi 10 Hhoro (Common Standard on Reporting and Due Diligence for



Financial Account Information (CRS), cxBanenwnii Pagoro Opranizaiiii eKOHOMIYHOTO CIiBpOOITHHUIITBA
Ta po3BUTKYy 15 numHs 2014 poky (i3 3MiHaMH Ta JIONMOBHEHHSMH) Ta IMIUIEMEHTOBaHWN B YKpaiHi
3rigHo 3 3akoHoM Ykpainu «lIpo BHecenHs 3miH a0 [lomaTKoBOro KoOJeKCy YKpaiHM Ta IHIIUX
3aKOHOJIaBYMX aKTIiB YKpPAiHU OO0 IMIUIEMEHTAIll MI>KHAPOIHOTO CTaHAApTy aBTOMATHYHOTO OOMIHY
iHpopmaniero npo ¢inancosi paxynku» (Ne 2970-IX Bixg 20.03.2023 poky) - mani 3akon npo CRS.
3akon nipo CRS nependayae:

- mpoBeneHHsT bankoMm igeHTH(]iKalii HOBHX Ta ICHYIOYHMX KIIEHTIB 3 METOI BHSBIICHHS
[TogaTkoBUX pE3WACHTIB IHIMX KpaiH, HIX YKpaiHa, TOOTO KIIE€HTIB Ta/ab0 YMOBHOBa)XEHHX OCIO
KJIE€HTIB, 5Ki € [logaTKOBUMH pe3uIeHTaMH 1HIINX KpaiH (3000B’s13aHi1 CIijlauyyBaTH MOAATKH BiIIOBITHO
JI0 3aKOHOJaBCTBA 1HINOT Kpainu), naii — CRS-inenTHdikaris;

- IOPIYHMUI aBTOMATUYHUNA OOMIH iH(pOpMaLi€o MPo BU3HAUEHI BUIM (DiIHAHCOBUX PAaXyHKIB MK
IOPUCAUKIISAMU, SIKI TpHETHANUCH [0 bararoctopoHHBOI Yroau KOMIIETEHTHHUX OpraHiB Ipo
aBTOMATHYHUI 00MiH iH(pOpMaLi€eo Tpo GiHAHCOBI PaxXyHKH.

FATCA - 3akon Cnonyuenux Ilrarie Amepukn «IIpo momaTkoBi BHMOTH 10 1HO3EMHHUX
paxynkiB» (Foreign Account Tax Compliance Act), sikuii HaOyB unHHOCTI 3 01.07.2014, cnipsimoBaHuit
Ha TMEePelIKO/PKaHHA YXWICHHHIO Bij cruiaTu nojaatkiB pesugeHtamu CIIA, Tta Bu3Hauae 000B’S3KOBI
Jutst BCix (hinaHcoBuX ycraHoB-yuacHHKIB FATCA, y Tomy umcni banky, npouenypu.



I'JIABA 1.2. BAKOPUCTAHHS EJEKTPOHHOI'O IIJNUCY, EJIEKTPOHHUI
JOKYMEHTOOBII"

1.2.1. CropoHM [JOMOBWJIHCH TIPO MOXIIMBICTh 3aCTOCYBaHHA IIPUM B3a€EMOBIJIHOCHHAX
€JIEKTPOHHOI'O JIOKyMEHTOOOIry, a caMeé BUKOPUCTAHHS €JNEKTPOHHMUX MIAMNMUCIB IijJ 4ac CTBOPEHHS,
00poOICHHS, TOCBITYEHHS KOMiK Ta 30epiraHHs eJIeKTPOHHUX TOKYMEHTIB Ta BuU3HaHHSI CTOpoHamu
JIOKYMEHTIB B €JICKTPOHHOMY BHTJIS/I 13 BUKOPUCTaHHAM enekTpoHHoro manucy (EIT).

1.2.2. Kuient mae npaBo BukopucroByBaT kBamidikoBanuii EIl (KEII), ynockonanenuii EII
(YEII) 3 kBamiikoBanum ceptudikarom, Y EII ta [Ipoctuii EIl. bank BukopucroBye KEIT ta YEII.

1.2.3.  YMOBH i NOPSAAOK BUKOPUCTAHHS €IEKTPOHHOT'O ITiIITUCY.

1.2.3.1. Croponn nomoBuinch BBaxaTtu EII, mo 6yne BukopuctoByBaTuch KitieHTOM BiJlIOBITHO
J0 yMOB 1pboro JIoroBopy BHJIOM €IEKTPOHHOTO MIiANMKUCY, OTPUMAHOTO 33 pe3yJbTaToM
KpUITOrpadiuHOro NEPEeTBOPEHHS HA0OPY €NEKTPOHHUX JAHUX, IKUH JOJA€ThCS 0 L[bOro Habopy abo
JIOT1YHO 3 HUM TOEIHYETHCS 1 IA€ 3MOTY MiATBEPAUTH HOTO IUTICHICTh Ta iIEHTU(IKYBaTH MiANKACYBaYa.
[Ipu enextponHiii B3aemomii KilieHT Moke 3a JOMOMOroK TEXHIYHUX MOXKJIuBocTed Cucremu
BUKOpPUCTOBYBaTH ABTeHTH(]iKamiiHI nani, y Tomy uncii OTP-inentudikarop, 3 MeToro ix npueaHaHHs
a00 CTBOPEHHS JIOT1YHOTO 3B’SI3KY 3 IHIIUMU IaHUMU B €JIEKTPOHHIN (PopMmi [T MiANKUCAHHS X JaHUX.
Taki ABrentudikamiiini gani B enektponHiid ¢opmi BusHaroTbess Ctoponamm EIL. EIl mictuth
BigomMocTi npo KiienTa (mpi3Buie, iM's Ta o 0aThbKOBI), AaTy MiIMUCAHHS €JIEKTPOHHOTO JOKYMEHTa 1
3acBinuye ¢akT GopmyBaHHS 1 mignucanHs KiieHTOM AOKyMeHTa B elekTpoHHomy Burisgi. OTP-
ineHtudikarop, sSkuid € ckiaagoBoro uvactuHoto EIl, renepyerbcs 3acobamm  Cucrtemu, sKa
3aCTOCOBYETbCS baHKOM 3aaisi CTBOpPEHHs, OOpOoOJieHHs, 30epiraHHs €JIEeKTPOHHUX JIOKYMEHTIB SK
mudpoBa IMOCIiAOBHICTh OJHOPA30BOTO BHKOPHCTAaHHS, Ta HampaBiseTbcss Ha (DiHaHCOBHH HOMEp
tenedona Kiienta. OTP-inentudikarop renepyeThes npu iHiniroBanHi KiiieHTOM 3anuTy Ha CTBOPEHHS
€JICKTPOHHOTO JOKYMEHTA IPH JOTPUMaHHI HOT0 KOH(DIISHIIITHOCTI TiCsl mpoBeneHHsT ABTeHTU(IKAIIT
Knienra, B TOMy u4Mcal 3a JOIOMOIOK BCTAHOBJIEHHsS (DakTy KOPEKTHOro BBeZieHHA KirieHToM
ABTeHTU(DIKAIHUX JaHUX Yyepe3 oOpaHui kaHan J(ucTaHIIHHOTrO 00CITyrOByBaHHS.

1.2.3.2. Croponn aomoBuiuch BBaxatu EIl 3pa3zkom BrnacHopyuHoro minmucy Kiienta aGo
npencraBHuKa KiieHTa, ymOBHOBaKEHOTO Ha yKJIaJAeHHs Bija iMeH1 KilieHTa mpaBo4YMHIB Ta MiIUCaHHS
BIJITIOBITHUX JIOKYMEHTIB, y po3yMiHHi 4. 3 cT. 207 LluBu1bHOTO KOIEKCY YKpaiHH.

1.2.3.3. IlepeBipka LITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHUX JIOKYMEHTIB, Ha SKi
naknaaeHo EIl Kmienta, a Takox mepesipka EIl Kiienta, 3ailicHIoeThes 3a gornomoror CUCTEMH B
aBTOMATUYHOMY pE€XHMI1 BIAMOBIAHO 10 periaameHTy poOotu CucreMm. KiieHT noromxyerscs 13
BCTaHOBJICHUMH y baHKy mpolietypamMu nepeBipKy IiJIiCHOCT] eeKTPOHHUX JOoKyMeHTiB Ta EIL

1.2.4. Ilicna yxnanenHs uporo [loroBopy Kiient moxe Haacunatu baHky 3a pomomororo
Cucremu eJeKTpOHHI JOKyMeHTH, mianucani EII, BusHauenumu JloroBopom, 3 ypaxyBaHHAM
HACTYITHOTO:

1.2.4.1. Taki nOKyMeHTH He MOXyTb OyTH 3amepeueHi CTOpoHamM JMIIE Ha TiM MiAcCTaBi, 10
BOHU yKJazeHi 13 Bukopuctanusm EIl Ta/abo maioTh enekTpoHHy GopMmy;

1.2.4.2. CTOpOHM MOTOJMIN, 0 PU3UKHU 3 BIILIKOTYBAHHS 30UTKIB, 10 MOXYTh OyTH 3amOisHI
banky Tta/abo KimieHnty, a Takox TpeTiM ocobam, ki oTpuManu jnoctyn g0 Cucremu, 30KpeMa IMpu
BUKOpUCTaHHI MOOIJIBHOTO 3aCTOCYHKY, BCTAHOBJIEHOTO Ha cMapTdoHi KiienTa, 3a Bukopucranusa EIT
IIpU CTBOPEHHI €NEeKTPOHHUX JOKYMEHTIB y Cucremi, 30kpeMa 1 B MOOUTbHOMY 3aCTOCYHKY, Ta BCIO
BIJIMOBIAANBHICTE 32 JIii CBOIX MpeacTaBHUKIB (J{oBipeHHX 0¢i0) MOKIaAat0ThCsl Ha KITIEHTA.

1.2.4.3. Kmient, BukopuctaBmu OTP-inenTudikatop 1UIAXOM  BBEJACHHS  BiJMOBIIHOI
noCiIOBHOCTI 1Mdp y MoOUIBHOTO 3aCTOCYHKY, 3aBepirye HakiazeHHs [Ipoctoro EIl, 1 Tum camum
HIATBEPKY€E BJAcHE BOJICBUSBICHHS Ha 3[1MCHEHHs omepamiii Ta / abo miaTBepaKeHHs (aKTiB
CKJIaJaHHs / O3HAMOMIIEHHS / MIANMHUCAHHS €NEKTPOHHHUX IMOBIIOMIIEHb / MPABOYMHIB TOWIO (Hamami 3a
TEKCTOM Ll1€1 YaCTUHH — «EJIeKTPOHHI JOKyMeHTH»). [lepeBipka Ta JOBeeHHs L1IICHOCTI €IeKTPOHHUX
naHux, Ha ski Haknagenuil [Ipoctuii EIN, 3ailicHioeThcst BaHKOM 3 BUKOPUCTAHHSM HOTO MPOrpamMHO-
TeXHIYHUX Ta IHIIUX 3ac00IB MUISXOM BCTAaHOBJCHHS (akTy IJOTPUMAHHS YMOB JAaHOTO WYHKTY
HoroBopy. VY pasi HeratuBHOro pesynbrary nepeBipku I[Ipoctoro EIl bank Bigmosnse Kiienty B
npuiiomi Ta 00pOOITl EIEKTPOHHOTO IOKYMEHTA.



1.2.4.4. KiieHT MOTO/DKYETHCSI Ta BU3HAE, IO MIANUCYBay, sKuil 3aiiichuB HaknaaeHHs EIl xa
€JIEKTPOHHUM JTOKYMEHT, LIUM CaMHMM 3aCBIJUUB, II0 O3HAWOMMBCS 3 YCIM TEKCTOM JIOKyMEHTa,
MOBHICTIO 3p0O3yMiB HOTO 3MICT, HE Ma€ 3amepeueHb J0 TEKCTy SK 3a OKPEeMHUMH YacTUHAMH, TakK 1 B
oMy, i cBiomo 3actocyBaB EIl B KOHTEKCTI, mepeadaueHOMy TOKYMEHTOM (ITiIIMTUCAHO, ITOTOKEHO,
3aCBITYCHO TOIIIO).

1.2.4.5. YMoBH 11b0TO ITyHKTY JlOTOBOpPY MOIIMPIOIOTHCSA HA yKIaJAeHHs/HaacuiaaHHss CTopoHaMu
OJIHA O/IHIN €JIEKTPOHHMX JIOKYMEHTIB, CTBOpeHNX y Cucremi:

- 3 METO 3JIIMCHEHHS NepeKasy KOIITIB, 3apaxyBaHHS KOINTIB, MOBIAOMJIEHb, JOBIJOK, JIUCTIB,
JOKYMEHTIB JUISL 31IHCHEHHS aHali3y Ta MEepeBIpKU AOKyMeHTIB (iHdopmarii) mpo ¢inancosi omeparii
Ta IX y4aCHHKIB, CKIaJeHHs KiIl€HTOM IUIaTIXHUX 1HCTPYKLIHA HA PO3NOPSAKEHHSI BJIACHUMHU KOLITaMH,
B T.4. IIJISXOM PO3MIILICHHS JCTIO3UTHUX BKJIAJIB, HaJaHHS baHkoM OaHKIBCHKHMX BHITMCOK, YKIJIQJICHHS
JOKYMEHTIB CIPSIMOBAaHMX Ha 3MiHy yMOB JloroBopy, IHIIMX IHCbMOBUX JOKYMEHTIB TOILO;
CHPSIMOBAHUX Ha 3MiHY yMOB J{0rOBOpY, 1HIIMX MHCbMOBHX JOKYMEHTIB TOIIO;

1.2.4.6. EnexTpoHHI JOKYMEHTH, SKI MIAMUCYIOThCA MIISAXOM HakimaneHHs ojaHoro EIN,
BBXXAIOTHCS AIMCHUMH 3 MOMEHTY HOTO HaKJIa/ICHHS.

1.2.4.7. Buxopucranus EIl He 3MiHIO€ NOPSIKY YKJIQJEHHS MPAaBOYMHIB, MIAMUCAHHS TOTOBOPIB
Ta IHIIUX JOKYMEHTIB, BCTAHOBJICHOT'O 3aKOHOM JIJIsl BUMHEHHS IIPAaBOYMHIB B MUCHMOBIH (hopMi.

1.2.4.8. JlokyMeHTH, MigNHCaHi €IeKTPOHHUMH Tinnmucamu KilieHTa Ta yHOBHOBa)KEHOI OCOOH
banky, BU3HAIOTbCS PIBHO3HAYHUMHU JIOKYMEHTAaM Ha IarnepoBUX HOCISIX, MiIMUCAHUMH BIACHOPYYHUMU
HiANACaMH CTOPiH, Ta MAIOTh PIBHO3HAYHI IOPUIMYHI HACIIIKH.

1.2.4.9. V pa3i cTBOpeHHs €JIEKTPOHHOro JIoKyMeHTa 3 HakiageHHsM EIl (B T.u. cTBOpeHHs
€JIEKTPOHHOI KOMIii 3 MamepoBOro JAOKyMeHTa) ctopoHa JloroBopy Ha BuMory iHmoi CTOpOHU Hamae
3aCBIJJUEHY KOIII0 3 EJEKTPOHHOIO JIOKYMEHTa ILUISXOM BMIOTOBJIEHHS NarnepoBOi KOMIl Takoro
JOKyMeHTa a0 3acBiUEHY MarepoBy KOIIIO0 3 OPUTIHAJIHHOTO MANepoBOro JOKYMEHTa (IIpH HaJaHHI
€JIEKTPOHHOI KOIIi1 3 ManepoBOro JOKYMEHTY) 13 JOTPUMAaHHSAM [IPABUII I1JIOBOJICTBA Ta 3aCBIIYEHHAM ii
BIJIOBIAHOCTI OPUT1HATY BJACHOPYYHHUM MIANKUCOM 0COOH, 1110 Ma€ HEOOX1/1HI TOBHOBA)KEHHS

1.2.5. Ilignucani Kmientom Ta/a60 baHkoM 1OOKyMEHTH, IO TMOB’S3aHI 3 YKIAJCHUMH
paBoYMHaMHM, 30epiratoTbcsi baHKOM B €IeKTpOHHOMY BUIJISAI Ta HajacuiaioTbes KiieHTy depe3 B
Cucremy abo 3acobamu enexkTpoHHOi momrtu. Ilix dac ogep:kanHs ofHi€r0 13 CTOPIH €IEKTPOHHOIO
JOKyMeHTa ()OPMYETHCS MIATBEPKEHHS 13 3a3HAYSHHSIM JaTH Ta 9acy TaKoTO OJep KaHHS.

1.2.6. VY Bunaaky komnpomeraiii OTP-inentugikaropa, Bci €1eKTPOHHI JOKYMEHTH, MiANUCaH]
3 BUKopucTaHHiAM Takoro IIpocroro EII, micis xommpomerarii BBaKarOThCs HemiicHuMH. [lig
kommnpomerartiiero OTP-I B nbomy JloroBopi po3yMie€ThCsi HECAHKIIIOHOBAHUN JIOCTYI A0 HBOT'O TPETiX
oci0, 10 MOXe NPHU3BECTH A0 3/A1MCHEHHS HEHAJE)KHMX Omepaliidi 3 BUKOPUCTAHHAM KaHaJIIB
JucraniiiiHoro 0aHKiBCHKOTO 00CITYrOBYyBaHHS.

1.2.7.  KiienT 3000B’d3aHMI O3HAMOMUTHCH Ta JOTPUMYBAaTUCh MOPAIKY MiJMHCAHHS
esnlekTpoHHUX J0KyMeHTiB Ilpoctum EIl 3a pomomororo OTP-imenTHdikaTopa; HajaBaTH MOBHY Ta
nificHy iH(Qopmalio, HEoOXigHy [Uisl Horo ineHTHdikamii; 30epiraTd y TaeMHHUI OJHOPA30BUM
mudposuit maponb (OTP-ineHTHdIKATOP) Ta BXXMBATH BCIX MOKJIMBHMX 3aXOIB JJIS 3amo0iraHHs Horo
BTPATH, PO3KPHUTTS, 3MIiHH Ha3BH, 3MiHH ()OpMATy UM HEHAIC)KHOTO BUKOPHCTAHHS; BUKOPUCTOBYBATH
HOro BUKIIIOYHO 3 METOI0 OTpuMaHHs nociyr banky Ta Tpetix oci0, 3 sikumu bank Mae BiamoinHi
JIOTOBIPHI BIIHOCHMHH HeraiHO 1H(opMyBaTH baHk po HacTymH1 NO1i, 110 TPAIMIUCS, KOMIIPOMETAIIII0
onHopazoBoro 1udposoro mnaposto (OTII-imentudikaropa), BTpaTy cMapTdoHy, Ha sSKOMy OyB
cTaHOBJIeHUH MOOUTEHUN 3aCTOCYHOK.

1.2.8.  Vkuamatoun ueit Jlorosip, KimieHT po3ymie, 1o eneKTpOHHI JOKYMEHTH, CTBOPEHI Ta
HiJICcaHl BIAMOBIIHO 10 YMOB 11boro /loroBopy, He MOXyTh OyTH 3amepedeHi, BIAMIHEH1, po3ipBaHi,
BH3HAHI HeMIMCHUMM, BIOKJIHKaAHI TOIIO JHIINE Ha TiH MiACTaBi, [0 BOHM IMiANHCaHI / BYHMHEHI B
€JIEKTPOHHIH Gopmi.

PO31JI 2. 3BATAJIBHI TOJIO’KEHHSA
Iaasa 2.1 HOPAJOK NPUETHAHHSA 10 10T'OBOPY
2.1.1.JloroBip BHU3Ha4Yae yMOBH Ta mopsfaok HamaHHs bankom I[locmyr Kiienty ta perymoe
BITHOCHHH, 110 BUHUKAIOTh MiX Kitieatom 1 bankom (mani pazom 3a TekctoM — CTOpPOHU) TPOTATOM
CTpoKy nii mporo Jlorosopy.
2.1.2.bank Hagae Knienry [locmyru, nepenik sSIkuX BU3Ha4eHO po3ainamu 3 — 6 uporo /lorosopy.



2.1.3. Yxuaganus JloroBopy 37iiiCHIOETBCS TpH niepiioMy 3BepHeHHI Kiienta no banky muisixom
MiAMMcaHHs 3asBU-I0TOBOPY Ha mpuenaHaHHs. [linnmucannsm 3asBH-IOTOBOPY Ha npueaHaHHs KimieHT
0e33acTepeKHO TPUETHYETBCS 10 yMOB Iboro JloroBopy. CBoiM mignmucoM Ha 3asBi-IOrOBOpi Ha
npuenHanHHs KitieHT miaTBepaxkye, 110 Ha MOMEHT ykiagaHHs 1boro JloroBopy KiieHT o3HalioMuBCs 3
TEKCTOM I1bOT0 JloroBopy Ta yciMa JojaTKkaMH 10 HbOro, Tapudamu baHKy, TOBHICTIO 3p0O3yMiB iXHii
3MICT Ta MOTOKYETHCS 3 BUKJIAJICHUM y 1IboMy JloroBopi.

2.1.4.Knient camocTtiiiHo oOupae Bu3Haueni B npomy JloroBopi Ilocmyrm, siki BiH Oaxae
OTPUMATH, Ta BU3Ha4ae iX y 3asBi-IOTOBOPI HA MPHUEIHAHHS, MO0 KOXKHINM 00paHniit [locmy3i/komIuiekcy
[Tocayr.

2.1.5.]JIoroBip BBaKa€ThCS YKIAJCHUM IIicisa OTpuMaHHs bankom Bim KiieHTa mHCBEMOBOI,
3alOBHEHOT Ta MiANucaHoi 3asBH-JOTOBOPY Ha NpUeAHAHHS, B sKid KiieHT caMOCTiHHO BU3HAYUTH
[Tocnyry Ta/abo kommuiekc Ilocmyr. Kiient mae mpaBo ckopucratuch Oyab-skoro Ilocmyroro, 1mio
HasaeTbesa bankowm 3a num JloroBopom B Mexkax BignosigHoi [Tociayry, msixom 3amosienns [locayru y
croci0, BU3HaUeHUH yMOBaMu 1150T0 JloroBopy (3a HasBHOCTI TeXHIYHOI MOXKIMBOCTI y banka HamaBatu
BignoBiaay [locmyry).

2.1.6.3asBa-10r0OBIp Ha MpUEAHAHHS 13 3aMoBIIeHHsIM 00paHoi [Tociyru odopmiroersest Kiientom
B yctaHoBi banky abo mMoxe Oyt HampaBlieHa AWCTaHLIWHO A0 banky 3acobamu Cucremu «KimieHT-
6aHK» a00 3a JJOMOMOTOI0 aTbTEPHATUBHUX KaHAIB 3B’ S3KY.

2.1.7.3asBa-noroBip Ha mnpuenHanHs a0 JloroBopy, mo odopmitoeTbes B ycTaHoBi banky
nianucyersest KitieHTom (fi0ro ynmoBHOBa)KEHUM IPEICTABHUKOM) 1 YIIOBHOBR)XEHUM IPEICTABHHUKOM
banky y 1BOX aBTEHTUYHUX MPUMIPHUKAX 1 CKPIILTIOETHCS neyaTkaMu banky Ta Kiienra (3a HasiBHOCTI).
JloroBip BBaXKA€ThCs YKIAACHNUM 3 AaTH mignucants CtopoHamu 3asiBU-I0TOBOPY HA MIPUETHAHHS.

2.1.8.3asBa-10roBip Ha MpHeIHAHHS 10 JJoroBopy, 110 HAMPaBISETHCS AUCTAHIIAHO YKIIATAEThCS
B MUCHMOBIH (hOpMi SIK €IEKTPOHHUI JOKYMEHT Ta migmucyerbesi KimientoMm (Hioro yrmoBHOBaXKCHHM
npencraBaukom) KEIT, abo VEII i3 kBanidikoBanum ceptudikarom Kiienra Ta KEIT ynoBHOBaXkeHOTO
npeacraBHuka banka. [lpum 1mbomy, maTtor mianmucaHHs 3asBU-IOTOBOpPY, € gaTa (MOMEHT) HOro
nignucanns bankom nuisixom mignucands KEIT ynoBHoBaxkeHoi ocobu banky

2.1.9.BizyasibHe  BifjoOpakeHHsS, pPO3JAPYKOBaHE Ha TMamepi Ta 3acBiIUEHE TMIAMHUCOM
YIOBHOBAKEHOT'O MpPEJICTaBHUKA Ta IEYaTKOl0 baHKy, € HaJeXHOI0 KOMi€lo 3asBU-I0TOBOPY Ha
npueaHanss, axa mianucana KEII npeacraBuukiB CTopiH, Ta € HAJISKHUM JTOKa30M HOTO BUYMHEHHS SIK
NpaBoOYMHY y BilHOcuHaxX Mk Kiientom ta bankom. KitieHT B Oyib-siKuii yac Mae MpaBo 3BEpHYTHUCH J10
banky Ta oTpuMaTH 3acBiqueny baHKOM manepoBy KOMit0 Takoi 3assBU-I0TOBOPY Ha MPUETHAHHS.

2.1.10. CtopoHu midinumu 3roju, 10 3asBa-IOTOBIp HA MPHUEIHAHHA 13 3aMOBJICHHAM OOpaHOi
[Tocmyru B enexTpoHHIN (popmi Ta/abo AJOKYMEHTH Ha 3MIHY iX YMOB Ta/ab0 po3ipBaHHS/TPUITUHEHHS

He Moxyte Oytu 3amepedeHi CropoHamM IuIIe Ha Ti MijACTaBi, 110 BOHM YKIJIAAEHI 3
BukopuctanHaM KEII Cropin a6o YEII 3 kBanidikoBanum ceprudikarom Kiienra.

2.1.11. Bci 3000B’s3anHa mo 1somy Jloroopy (uHamanns Ilochyr, ommary I[locmyr Tormro)
BUHUKAIOTh 3 MOMEHTY mignucanHs KitieHTom 3asBH-IOTOBOpY Ha TMPHEIHAHHS Ta TPUAHATTS il
Bankom, B TOMy umcii 1o paxyHkax, mo Oyio Bigkpuro KiientoMm y bankKy 10 AaTé npueaHaHHS
KnienTa no uporo JloroBopy, a Takox BUKOHaHHS KilieHTOM 1HIIMX YMOB, BU3HAUEHUX IIUM J{oroBopom
Ta YAHHUM 3aKOHOJIAaBCTBOM YKpaiHH, 30Kpema, micis HajgaHHs KilieHToM HeoOXiTHUX AOKYMEHTIB Ta
iHhopmaii.

2.1.12. KunieHT miITBEp/PKY€E Ta MOTOPKYETHCS, 110 3 MiInUcaHHsAM Iboro Jlorosopy, PaxyHku,
mo OynaM BIIKpUTI A0 JaTH YKIagaHHsS Lboro JloroBopy Ta/abo HajgaHHS mepeadadeHux UM
Horosopom Ilociyr, siki BU3HaYaJIMCh IHIIMMU YKIaaeHuMH Mix Kiientom Ta bankom goroBopamw,
MOXYTh HaJlaBaTHCh Ha yMmMoBax 1poro JloroBopy 0e3 HamaHHS KIilieHTOM NOJaTKOBHX TOKYMEHTIB,
OKpiM 3asBHU-I0roBOpy Ha nmpueaHanus. [lpu npomy, nix yac Haganua Kiienrom 3asB (-u) -noroBopy/(-
1B) Ha mpuenHaHHs Ta ix (i) npuitHaTTss bankoM, CTOpOHM MOXYTh JTOMOBHUTHUCH IIPO MPOJOBKEHHS
o0cCITyroByBaHHs Ha yMmoBax (Tapudax), M0 BHU3HAYAIHMCh IHIIMMHU YKJIageHUMH Mix KiieHTom Ta
bankom morosopamu.

I'nasa 2.2 [IPABA, OBOB’SA3KHU TA BIAIIOBIJAJBHICTH CTOPIH
2.2.1. bank mae npaso:
2.2.1.1. 3wmintoBatu TpuBaiicte OmnepariitHoro aHs Ta/ado OnepariiHoro yacy, MoBIIOMISIIOYN
npo ne Kiienta nuiixom omyOmikyBanHsa iH¢opmanii mpo 3minum Ha Caiiti banky Tta/abo Ha
iHpopMaIifHUX CTEHaX BiIOKpeMIIeHUX Tiapo3aiaiB banky Ta/abo B iHmmii crioci0, Ha BuOip banky.



2.2.1.2. 3wmintoBatn ymoBu JloroBopy, Tapudi, po3Mip HpPOLEHTHUX CTaBOK 3a BKJIAJIOM
IIUISIXOM po3MillieHHs iHpopmarlii po Taki 3mMiHu Ha Caiiti banky Tta/abo Ha iHpOpMaIIHHUX CTEHIAX Y
BiZJOKpeMJIeHUX Tinposainax banky Ta/abo nursxoMm HampasiieHHsS iH(opMarii odiniiiauM iuctom (B
ToMy 4ucai 3acobamu CucTemH) 13 3a3HA4YCHHSIM BIANMOBITHOI 1H(GOpMAIl BIAMOBIIHO 10 BHUMOT
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHM.

2.2.1.3. BuxopucroByBatu komTH Kiienta Ha PaxyHky, rapanTyroun npu npomy KiieHTy mpaBo
0e3MePenIKOHOTO POMOPSHKEHHS HOT0 KOIITaMH 3TiAHO 3 UM J[oroBopom

2.2.1.4. OtpumyBatu Bix KiienTta miaTy 3a HaJaHHS TOCIyT Ha MiacTaBi mporo JloroBopy B
po3Mipax, B CTPOKHM Ta Ha YMOBax, IO BU3HAuYeHI IuM JloroBopoM, 30kpema, girounmu Tapudamu
banky.

2.2.1.5. 3piiicHioBatn nebeToBHii mepeka3 KomrTiB 3 Oyab- akux PaxynkiB KiieHTa, sIKImo mpaBo
Ha Take CIHCaHHS IepefdayeHe NpaBOYMHAMH, yKiIaaeHMMH MK bankom Tta KiienTtoM Ta num
JloroBopoM, a TakoX NpPUMYCOBE CHHCaHHS (CTATHEHHSA) Ha IIACTaBl IUIATDKHUX 1HCTPYKUIH y
BUIIAJIKAX, TepeJ0aYeHNX YNHHUM 3aKOHOJAABCTBOM Y KpaiHH.

2.2.1.6. Ha BigmkonyBanns KiieHToM 3aBaaHux 30uTKiB, skmo KiieHT no yknaaenHs Jlorosopy
He ronepeaus ado MonepenB HeHAJICKHUM YMHOM baHk npo BCi BiZjoMi HOMy IpaBa Ta BUMOIH 1HIIUX
oci6 Ha maitHo KitienTa, B TOMY 9HCIi 1 Ti, IO HE 3apEECTPOBaHi Y BCTAHOBJICHOMY 3aKOHOM TTOPSJIKY.

2.2.1.7. BinmoButu KiienTy B HamaHHi Oyab-iKoi mociayrum abo mpoBeneHHS (iHaHCOBOT
orepariii, o Moxe 0yTr 00yMOBIIEHO OyAb-IKOIO 3 HACTYITHUX HEraTUBHUX OOCTAaBHH:

1) 3MiHa cuTyamii Ha BaIIOTHOMY PHHKY YKpaiHM Ta/ab0 €KOHOMIYHOI CHUTYyalil y KpEeIuTHO-
dinaHcoBiil cucreMi YkpaiHHM, Ta/ab0 KOH IOHKTYpHM PHHKY TpPOIIOBUX pecypciB B YKpaiHi, Ta/abo
NPUKAHATTS TOBHOBRKEHHUMH OpTaHaMH YKpaiHM HOPMAaTHBHHX aKTiB, IO MOXYTb HECIPHSTIHBO
BIUIMHYTH Ha JisUIbHICTH baHKy B cdepi HajaHHSA MOCIYTH, BIICYTHICTh Y baHKy BUIBHUX I'POIIOBUX
pecypciB, HEOOXITHUX ISl HAJTAHHS TIOCTYTH Ta/a0o

2) HEJOCTOBIPHICTh HAJAaHUX JOKYMEHTIB MpO MiATBEp/KEHHS (iHaHCOBOoro crany KiieHTa
Ta/abo 1Hmoi 1Hpopmalii, 1o HagaeTses Kinienrom ta/abo

3) cyrTeBe, Ha nyMKy baHky, noripiieHHs ¢iHaHcoBoro craHy KiieHTa y MOpiBHSHHI 3 TUM, SIKMA
ICHYBaB Ha J1aTy ykjiazaeHHs JloroBopy Ta/abo

4) mojaHHS BUMOTHU IPO JOCTPOKOBE MOBEPHEHHS BKJIa/ly, MAHHOBI IIpaBa Ha SKUH € MIPEIMETOM
3acTaBu 3a Oyab-sikuM JloroBopoM 3actaBu, ykiaaeHum 3 bankom ta/abo

5) HasgBHICTH IHIIMX OOCTaBMH, IO CBiAYaTh Mpo Te, 110 3000B’s3anHs Kiienta nepen bankom
CBOEYACHO He OyJyTh BUKOHaH1 Ta/abo

6) HerojaHHs Ha BUMory baHKy iH(opMallii/1I0KyMeHTIB, 1110 CTOCYIOTbCS CTAaTyCy MOAATKOBOTO
pesunentcTBa KilieHTa Ta crarycy NOJAaTKOBOIO pPE3UAEHTCTBA HOro KiHIEBUX OeHediliapHUX
BJIACHUKIB, a TAKOX 1HIIOT iH(popMaIlii/nokymeHTiB BianoBigHo a0 BuMor FATCA/CRS Ta/abo

7) y BUNaJIKax, BA3HAYEHUX 3aK0HO1aBCTBOM Y cdepi [IBK/DT Tta uum JloroBopom.

8) y pasi BiAMOBH Bia o3HaiiomieHHS 31 3mictoM JloBinmku @OHAOY rapaHTyBaHHS BKJIAJiB
G3UYHUX 0Ci0 Ta MIATBEPIIKEHHS i1 oJep)kaHHS Ta/ab0 HEHalaHHS HEOOX1MHOI iH(opMallii, y ToMy
YUCITl JOKYMEHTIB, nepeadaueHnux 3aKOHOAABCTBOM, HOPMAaTHBHO-IPAaBOBUMHU akTaMu HarioHanbHOTO
Oanky Ykpainu Ta JoroBopom (g @OII).

2.2.1.8. BiamoButH KiieHTy y 3aifiCHEHH] IUIaTIKHUX OIEpariiil 3a MOCIYyTrol0, SKIIO TOKYMEHTH,
HeoOXiaHl Juis ii 31icHEHHS, BiACYyTHI a0o odopMieHl 3 MOPYUIEHHSM YUHHOTO 3aKOHO/JAaBCTBA
VYkpainu, abo SKIIO IJIaTDXKHA OmNepalliss He BIANOBIAa€ YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo
yMOBaMm 11p0ro Jlorosopy.

2.2.1.9. 3ynuHATH BHIATKOBI MiaTikHi omepamii 3a Paxynkom KiieHTa BigmoOBiAHO 0 BHUMOT
3akoHoaaBcTBa y cdepi [IBK/DT.

2.2.1.10.3 meTor0 BUKOHAaHHS BUMOT 3akoHoJaBcTBa y chepi [IBK/DT:

1) BuTpeOyBaTu JOKyMeHTH/iHpOpMaIlito, 0 NOoTPpiOH1 baHKy mms: 3/11iCHEHHS 3aX0/11B HaJIEKHOT
nepeBipku KiieHTa, ykimoyaroun 31iHCHEHHs iaeHTHdikaii Ta Bepudikamii KiienTa/mpencraBHuka
Kiienta Ta oci0, sKi MaloTh TIpaBo po3mnopspkatucsa Paxynkamu Ta/abo maiiHoM KitieHTa; mpoBeneHHS
MOCWJICHUX 3aXO0J1iB HaJe)kHOI mepeBipku KirieHTa; BCTAaHOBIEHHS/CIIPOCTYBaHHS (DaKTy HaJICKHOCTI
Kiienra, kepiBauka Kiienta, kinmneBoro 6eHediniapaoro Bnacauka Kiienra, npeacraBauka Kiienrta 1o
MOJIITUYHO 3HAYYIIUX OcCiO, uieHiB ix ciM’i abo ocib, MOB’sI3aHUX 3 HUMU; BCTAHOBJICHHS PEalbHUX
¢dinancoBux MoxymBocter Kimienra 3aificHioBatH (piHAHCOBI omepallii Ha BIAMOBIAHI CyMH; aHAIII3y Ta
BUSIBJICHHS (DiHAHCOBUX OIEpalii, O MiAIATaloTh (iHAHCOBOMY MOHITOPUHTY; aHami3y (iHAaHCOBUX
onepaiiii KiienTa (BUAaTKOBUX/MpHOYyTKOBHX);



2) BurpebyBatu Binx Kuienra, sxuii € PEPs, iHndopmamiro/1oKyMeHTH HIOJ0 JKEpeNl CTaTKiB
(baraTcTB) Ta/ab0 Kepen KOIITIB, 3 SIKUMH IOB’S3aHI JiJ0BI BIAHOCHMHHM YH OmeEparii 3 TaKuMU
ocobamu;

3) HaJaBaTH HA 3alHMTH IHIIUX CYO’€KTIB MEPBUHHOTO ()IHAHCOBOI'O MOHITOPHMHTY iH(OpMAIIiiO,
sika crocyeTbes KimieHTa, Ta sika HeoOXiaHa i1l BUKOHAHHS TaKUM Cy0’€KTOM BUMOT 3aKOHOJABCTBA (3a
yMOBH, 1110 Ki1ieHT 00CIyroBy€eThCsi Cy0’€KTOM MEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY, SIKHUH 3aIUTy€E
iHpopMaio);

4) BIIMOBHUTHCS BiJ MPOBEACHHS a00 3yNMHUHHUTH 3A1MCHEHHS Mi03p1I0i BHIATKOBOI/IPUOYTKOBOI
TUTATDKHOT onepartii.

VY pa3i NpuUHUHATTS PIlICHHsS MPO BiJIMOBY BiJ MPOBEIEHHS ITi103pijI01 MpHOYTKOBOI IJIATIKHOT
omnepauii, bank He 3apaxoBye kot Ha Paxynok Kiienta, a moBepTae ix BiAIpaBHUKY.

5) BIAMOBUTH B MiATPUMaHHI AUIOBHX BiTHOCHH 3 KilieHTOM, SIKIIO IJOBI BIJHOCHHH 3 HHUM
HecyTh Ui banky nmorteHniiHiid pusuk Oyt BukopuctanuM s BK/®T. Hacniakom BiamoBu banky B
MiATpUMaHH1 AUToBHX BimHOCHH 3 KimieHToM € 3akputTs Bcix PaxynkiB Kiienta Ha Bumory banky;

6) 10 OTpUMaHHS BIIMOBIIHUX TOSCHEHb, JOKYMEHTIB MPUIIMHUATH 0OcCiyropyBaHHs KitieHTa Ha
MEBHUN TMepioJl yacy 3 MOJajJbIIUM TOHOBJICHHSM HaJaHHS OaHKIBCHKUX TMOCIYT MICHS YCYHEHHS
MiJICTaB IS BiIMOBH, 30KpeMa, OTPUMAHHS JIOJIATKOBUX BIJOMOCTEH Ta JIOKYMCHTIB y BHIIAJKaXx,
BHU3HAYCHUX 3aKOHOAABCTBOM 3 mutaHb [IBK/DT BiamoBuTH Yy 31ilicHEeHHI Ti103pi0i(uX) (hiHaHCOBOI(-
ux) omepaiii(-iii)/BigMoBUTH B 0OciyroByBaHHI KiieHTy y BUMaaKaxX, BU3HAUEHUX 3aKOHOJIABCTBOM Y
cdepi GpiHAHCOBOTO MOHITOPHHTY, Y TOMY YHCII y BUMNaAKaX, Ko KiieHT abo HOro KOHTpareHTH,
JIIOB1 MapTHEPH BUSBJICHI y TepeiKax CaHKIIIMHMUX 0ci0 Ta IHIIUX Mepeikax KOHTPOJIIO;

7) y pasi HEOOXiAHOCTI 3/iiiCHEHHS aHali3y MpUOYTKOBOI(-MX) IUIATIXHOI (-MX) omeparii(-if) Ta
OTpUMaHHS 3 1i€l0 MeToro Bia KiieHTa BiANMOBIAHUX TOKyMEHTiB/iH(pOpMaIllii, 3apaxoByBaTH KOILITH Ha
Paxynok KitieHTa B 1eHb iX HaJIXOKCHHSI Ta 31MCHIOBATH MOAABINC MPU3YIHHCHHS TUIATIKHOT (-1X)
omeparrii(-if) y cymi KomITiB, mo Hafiima Ha Paxynok Kiienta. [loganbiie npu3ynuHeHHs MIaTiKHOT
(-ux) omnepauii(-il) 3xaiiicHioeTbes 10 HazaHHa Kiientom Ha 3anur  baHky — BIANOBITHUX
JIOKYMEHTIB/iH(opMaIlii, aje Ha CTpOK He Ounblie HiK Ha 3 (Tpu) poOOUMX JHI 3 JHS HAAXOMKEHHS
KOITIB. Y pa3l HEoOXi1IHOCTI OTpUMaHHsS 1H(GOpPMaIlli/TOKyMEHTIB, SKUX baHk He Mae, 10110
npuOyTKOBOi(-MX) MiaTiHOI (-uX) omepartii(-if), baHk B AeHb HaJAXOIKEHHS KOIITIB B Tele(OHHOMY
pexumi BuTpeOye y Kiienta BianoBiHy iH(popMallito/10KyMeHTH. K10 B J€Hb HAAXOKEHHS KOLITIB
HeMae MOXIHUBOCTI 3B a3atucs 3 KiiearoMm abo KiieHT He Mae MOKIIMBOCTI a00 BIAMOBIISIETHCA HALATH
3anuTyBaH1 1H()OPMaIlliI0/TOKyMEHTH J0 3aBEeplLIeHHs omepaliifHoro aus, Toai bank Hanpasnse Kiienty
3allUT B €JEKTPOHHOMY BHIVIAAI 13 BHUKOpHCTaHHAM 3aco0iB Cucremu abo skmo Kiient, He
BUKOpHUCTOBYe CuHcTeMy, MOMITOBUM 3B’SI3KOM (PEKOMEHJIOBAaHUM JIHCTOM, JIMCTOM 3 OTrOJIOLIEHONO
[IHHICTIO 3 OMUCOM BKJAJeHHS ab0 IHIIMM JIMCTOM, JOCTaBKa SIKOTO MOXE OyTH JOKYMEHTAIBHO
MIATBEP/DKEHA) Ta OJHOYACHO 3IIMCHIOE TOAAJIbIIe MPU3YNMUHEHHS IIaTiKHOI (-ux)omeparii(-if) Ha
Paxynky Kiienra y cymi komris, mo Haxiiinma Ha PaxyHnok Krnienra, no Haganus Kiientom Ha 3amuT
banky BiANMOBITHUX MOKYMEHTiB/iHpopMallii, ane He Ouiblne HiXK Ha 3 (Tpu) poOoumx AHI 3 JHS
HA/IXOJDKEHHS KOIITIB. Y pa3i HeHagaHHs KitieHToM iHpopMalii/1okyMeHTiB Ha 3anuT banky npotsrom
3 (Tppox poboumx) nHIB, baHK MoO)ke MPUUHATH PILIEHHS NMPO BIIMOBY BiJ MIATPUMAHHS IUIOBUX
BigHocuH 3 KimieHToMm;

8) HampaBiATH Kiienty 3aMUTH/TIOBIIOMIICHHS (30Kxpema, 010 HaJlaHHSA
iH(hopMallii/TOKyMEeHTIB, HEOOXITHUX [UIsl aHami3y IUIATDKHUX OMepalliid, MPUIMHHEHHS [iTOBUX
BifHOCHH 3 KiienToM/3akputtsa PaxyHky(-kiB) 3aco0amu CucTeMu Ta 3allMTH 100 aKTyasli3alii JaHux
npo Kiienta Ha agpecy enektpoHHoi momTu KiieHTa, 1m0 BKa3aHa B aKTyalbHOMY OMHUTYBAJIbHOMY
mucti Kiienra. ¥V pa3i HanpaBnenHs baHkoM 3anuTiB/mOB1IOMIIEHB 13 BUKOPUCTAHHAM 3ac00iB Cuctemu
Ta/abo Ha aapecy enekTpoHHOi momrtu KiieHrta, qHem orpumaHHs KilieHTOM 3amuTy/MOBiTOMIIEHHS
BBAKAETHCS JICHD 1X BiANpaBiieHHS baHkoM

BinMoBa Big miATpUMaHHS MITOBUX BiTHOCHH (Y TOMY YHCII IUISXOM PO3ipPBaHHS IJTOBHX
BIJIHOCHH), BIIMOBA BiJl 00CITyrOBYBaHHsI, BIIMOBA BiJl IPOBEICHHS (pIHAHCOBUX OIepalliid, 3yIMMHECHHS
3nilicHeHHs1 ()iHAHCOBHX OIepalliif, 3aMOPOKCHHSI aKTHBIB, 3/1iICHEHI BIAMOBIIHO 10 BUMOT YHHHOTO
3aKOHOJIaBCTBA 3 MUTaHb ()iHAHCOBOT'O MOHITOPUHTY Ta MIKHAPOJHUX JIOTOBOPIB YKpaiHU, BHYTPIIIHIX
nokyMeHTiB baHKy 3 muTaHb (hiHaHCOBOT'O MOHITOPHHTY, BUKJIIOYAIOTh BiMOBiAanbHICTh baHKy Ta fioro
MIpaIliBHUKIB 32 HCBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS BiAMOBITHUX 3000B’s13aHb niepes KimienTom.

2.2.1.11. 3pilicHIOBaTH 3aMOpPOKEHHSI AKTUBIB, TIOB’S3aHMX 13 TEPOPU3MOM Ta HOro
(hiHaHCYBaHHSIM, PO3MOBCIOKEHHSIM 30p0Oi MacoBOT0 3HMINECHHS Ta HOTO (piHAHCYBaHHSM, 3yMHHEHHS



¢inancoBux omepauiii KiieHrta, SKII0 BOHU € MiIO3PUTUMH, Ta B pa3l BUHUKHEHHS MilO3pH, 110 BOHU
MICTSITh O3HAaKM BUMHEHHS KPUMIHAJIBHOTO MPAaBONOPYIIEHHS, BU3HA4eHOro KpuMiHalIbHUM KOJIEKCOM
VYkpaiau, OJOKyBaHHS KOIUTIB/3yNMHEHHs (iHAHCOBHX oOmepamiii ocid, 3a3HaueHUX y CaHKIIHHHUX
CIIMCKaX, BIJMOBITHO IO BUMOT 3aKOHOJABCTBA 3 MUTaHb ()IHAHCOBOI'O MOHITOPHUHTY Ta CAaHKIIIMHOTO
3aKOHOJIaBCTBA.

2.2.1.12. loctpokoBo po3zipBaTu JloroBip y nmopsaky, nepeadadeHoMmy mum JloroBopomM Ta YHHHUM
3aKOHOJIaBCTBOM.

2.2.2. KuieHT Ma€ npaBo:

2.2.2.1. Ha orpumanHs OaHKIBCBKHMX TOCIYT B MOPSJIKY Ta Ha yMOBaX, BU3HAYCHUX B I[bOMY
JloroBopi, B TOMYy YHCIIi y BIIOBIHIN 3asBi-0TOBOPI MPO IMPHETHAHHS.

2.2.2.2. CaMOCTIifHO po3moOpspKaTUCA KOoIITaMH Ha PaxyHkax 3a yMOBH JIOTPHUMAaHHS BUMOT
YUHHOTO 3aKOHOJIaBCTBA YKpaiHW, KPIM BHITQJIKIB IPUMYCOBOT'O CITMCAHHS (CTATHEHHs) a00 HAasIBHOCTI
00TsDKEeHHS! IpuBaTHOTO abo myOsiyHoro xapakrepy. Ilmatixkui onepanii 3a Paxyakamu MOxyTb OyTn
oOMEeXeHI JIMIIe Y BUIIA/IKaX, epe0aueHuX YMHHUM 3aKOHOJAaBCTBOM YKpaiHu Ta/abo yMOBaMHU IIbOTO
Horosopy.

2.2.2.3. OtpumyBaTH roTiBKOBI KOIITH 32 YMOBM HasBHOCTI KOIUTiB Ha PaxyHKy y Bumajakax Ta
HOPS/IKY, TIepe10aueHOMY YHHHUM 3aKOHOIAaBCTBOM YKpainu Ta/abo ymoBamu boro /lorosopy.

2.2.2.4. Bumaratd CBOEYACHOTO 1 TOBHOI'O MPOBEACHHS IUIATOKHHUX OTEpaIlii 3a BiAMOBITHO
MOCIYrol0, SKIO Taki omepaiii nepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM ISl BIAMOBIIHUX
PaxyHkiB.

2.2.2.5. Ilepen Ta mig 4yac OTpuMaHHs (iHAHCOBOI Hociayrn baHky Ha cBo€dacHe OTpUMaHHS
HEOOXI1/THO1, MMOBHOI, JOCTYIMHOI Ta MOCTOBipHOi iH(opmarii npo (iHaHCOBY MOCIYyry Ta npo baHk y
BU3HAYEHOMY 3aKOHOJABCTBOM 00Cs31, JOCTaTHBOI Ui NpUHHATTS KilieHTOM CBI1IOMOTrO pillI€HHS MpO
OTPHMAaHHS TaKOi MOCIyTH abo Mpo BiAMOBY BiJ 1l OTpUMaHHS.

2.2.3. bank 3000B’s3aHMIi:

2.2.3.1. Ilepen yxnamganasm [JoroBopy Hamatu KiienTy Ha Ge3oriaTHIA OCHOBI 1HGOpPMAIIO TIPO
YMOBH, 1110 CTOCYIOThCS HaJIlaHHsS OaHKIBChKO1 MOCIYTH BiAMOBIIHO /10 JloroBopy, 3riIHO BUMOT 3aKOHY
PO IUIATIXKHI TOCIYTH Ta 3aKOHY NPO (p1HAHCOBI MOCIIYTH.

2.2.3.2. B nopsaaky Ta Ha yMmoBax, nepeadadyeHux 1M J[oroBopoM Ta 3a yMOBM HaJaHHS
KiienToM HE0OXiTHOTO TaKeTy JOKYMEHTIB HajaBatu KitieHTy mocityru BiIMOBIAHO /10 3asiBU-I0TOBOPY
PO NMpHUETHAHHS.

2.2.3.3. BukonyBatu ¢yHKIIIi areHTa BaJIIOTHOTO HATJSAY Y BIAMOBIAHOCTI O BUMOT YHMHHOTO
3aKOHOJIaBCTBAa YKpaiHU Ta 000B’SI3KU Cy0’€KTa MEPBUHHOTO (PiHAHCOBOTO MOHITOPHHTY BiJMOBIIHO 110
BHUMOT 3aKOHOJABCTBa y cdepi 3anobdiranns ta npotuii BK/OT.

2.2.3.4. 3alesneuyBatn 30epexeHHs iHpopmauii npo KiieHTa, mo cTaHOBUTH OaHKIBCHKY
TAEMHUIIO, 32 BUKIIOUEHHSIM BUNAJKIB, BU3HaueHHX JloroBopom Ta/abo0 KOJIM PO3KPHUTTS TaKoi
iH(popMallii BUMaraeTbCcst HOpMaMH 3aKOHOJaBCTBA.

2.2.3.5. bank y pa3l BUKOHAHHS IUIATIKHOI omepallii o paxyHKax, BIIKpUTHX B Mexax baHky,
3000B’s13aHUI 3a0e3MeunTH 3apaxyBaHHS CyMH KOIITIB 3a IUIATDKHOIO OIepali€lo Ha paxyHOK
oTpuMyBaua npoTsaroM OnepauiiHoro AHs, B SKU NPUIHATO 10 BUKOHAHHS IJIATLKHY THCTPYKIIIO.

2.2.3.6. bank miciis KOKHOTO 3apaxyBaHHS KOIITIB Ha paxyHok KilieHTa Ha #oro BUMOry Hajnae
Homy iH(OpMAIIIO OO0 HAWMEHYBaHHS/TIPI3BUINA, BIIACHOTO IMEHI, MO OaThbKOBI (32 HASBHOCTI)
TUTATHUKA Ta CyMH 3apaxOBaHUX KOIITIB (32 YMOBH, IO Taka iH(opmallisi HaJaHa HaJjaBayeM IIaTHKHUX
MOCITYT TUIATHUKA), IIUITXOM HaJlaHHS BUTTHCKY 3 paxyHKy KiieHTa.

2.2.3.7. bank micns HOpUAHATTS A0 BUKOHAHHA IUIATDKHOI iHcTpykuii Kiienrta, Ha BUMOry
Kiienrta, Hagae fiomy iH(poOpMaIifo, MO MiATBEPHKYE MPUHHATTS 10 BUKOHAHHS TUIATIKHOI 1IHCTPYKITIT
(mauti - iHdopMarlist Ipo NPUHHATTSA A0 BUKOHAHHSA IUIATIXHOI IHCTPYKLil). bank micis npuitHATTS 10
BUKOHAHHS IUIATDKHOI 1HCTpYyKuii, odopmiienoi Kiientom y mnameposiit ¢opmi, Hamae KiieHTy
iH(pOpMalliI0 PO MPUHHATTSA A0 BUKOHAHHS IUIATIKHOI 1HCTPYKIIi, 0OpMIIEHY BiJIOBITHO IO BHUMOT
nyHKTy 27 posainy I [HCTpykIii mpo 6€3roTiBKOBI pO3paxyHKH B HAIllOHAJIBHIN BAIIOTI KOPUCTYBaUiB
IUTATDKHUX TOCyT, 3arBep/ukeHoi [locranoBoro [lpasminas HBY Nel63 Big 29.07.2022 (mami -
[TocTanoBa Nel163).

2.2.3.8. Indopmariist npo NpUHHATTS 10 BUKOHAHHS IUIATIXKHOI IHCTPYKIII MOBMHHA MICTHTH
BimomocTi nependadeni n. 37° IlocranoBu Nel63 Ta Hamaetbcs KitieHTy Ha #oro Bumory B dopmi
KBHUTAHIII] Ta MICTUTH TaKy iH(opMaIlio:

» Jary 1 HoOMep IUIaTOKHOI IHCTPYKIIii, AKO0 OYJI0 1HIMIHOBAHO IIATIXKHY OIEpPaIliio;
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» yHIKanbHHUH ifeHTH(IKATOp IUIaTHHKA a00 HalMEHYyBaHHS/NPI3BHINE, BIACHE IM’s, MO
0aThKOBI (32 HASIBHOCTI), KOJI TFTATHUKA Ta HOMEP WOT0 PaxyHKY;

» HaiimeHyBaHHS baHKYy;

» CyMy IUIaTDKHOT omepallii;

» pU3HAYCHHS IUIATCKY;

» VHIKaQJIbHHH 1ICHTH(IKATOp OTpHUMyBada ab0 HalMEHyBaHHS/IPI3BHUINE, BJIacHE IM’S, IO
0aThKOBI (32 HAasBHOCTI), KOJ OTPUMYBaya Ta HOMEp HOro paxyHKy;

» HallMeHyBaHHS HaJlaBaya IUTaTHKHUX IOCIYT OTPHMYBaya;

» JaTy NPUHAHSTTS 10 BUKOHAHHS.

2.2.3.9. Ha Bumory Kimienta wnagatu Burar 3 [lyOmiunoi mnpomno3uiii, 3acBigueHUi
YIOBHOBaXKEHOIO 0c00010 baHKy.

2.2.4. Kuienr 3000B’A3aHMI:

2.2.4.1. HeyxunpHO JOTPUMYBaTHCh BCiX TmonoxkeHb JloroBopy, Tapu¢iB Ta YHHHOTO
3aKOHOJIaBCTBA.

2.2.4.2. JlorpuMyBaTHCh BHMOT YHHHOTO 3aKOHOJABCTBA INOJ0 MPHUHIMIIB IO Oprafizamii
TOTIBKOBUX Ta O€3rOTIBKOBUX PO3paxyHKiB, iX (opm, cTaHAApTIiB JOKYMEHTIB 1 JOKYMEHTOOOIry i
BCTAHOBJICHUX MpPaBHUJI 3JIHCHEHHS KacOBHMX OINeEpalliii B HaliOHAJIBHI Ta 1HO3eMHill BaIOTI IO
BUKOPUCTOBYIOThCS BaHKOM 1111 uac BUKOHaHHS yMOB JloroBopy.

2.2.4.3. 3piiicHIOBATH MJIATy 32 OTPUMAaHI MOCIYTH BiIMOBIAHO A0 AIFOYMX HA MOMEHT 3/1CHEHHS
aThkHUX onepariiii Tapudis.

2.2.44. Tlpotarom ctpoky aii JloroBopy caMOCTiIiHO BiACHiAKOBYBaTH iH(OpMAIIIO PO 3MiHH,
3HaHOMHTHUCH 3 iH(popMmariero banky (y Micisx ob6ciayroByBaHHs Kini€HTiB, Ha Caiiti banky) mono 3min
ymoB JloroBopy Ta TapudiB. ¥ Bunanky, skmo KiieHT He ckopucraBcs HajaHowo Homy bankom
MO>KJTUBICTIO O3HAMOMHUTHUCH 13 MOKJIMBHMH 3MiHaMH B 0OCITyroByBaHHI y baHKy Ta/a00 mpoirHOpyBaB
YMOBH LIbOTO IIYHKTY, baHK He Hece BiMOBIAAbHOCTI 32 HACTIIKM TakuX Aii/0e3aisuibHoCTi KitienTa.

2.2.4.5. Bimmkonysatu banky B moBHOMY 00csi31 Oyab-sKi 30MTKM 1 BUTPATH, sIKI OYyJI0 3aBAaHO
BHACJIIJIOK HENPaBOMIpHUX a00 HEKOMIIETEHTHHUX [Iili Ta/abo nmopyiieHs yMoB Jlorosopy.

2.2.4.6. Ha nepury Bumory HajnaBatu banky Oynab-gky iHpopMarllito, sika crocyeTbesi JloroBopy
Ta/abo CyTi 1 METH MpPOBEAEHHS IUIATDKHMUX OINepalid, Ta iHIIy HEeoOXigHy iHdopMallito, IO MOXKe
BUMaratucs baHkoM 3riTHO BUMOT YHHHOTO 3aKOHOJIaBCTBa Ta J[oroBopy.

2.2.4.77. HanaBatu banky Ha #oro BUMory Bci moB’s3aHi i3 JloroBOpoM JOKYMEHTH, 10 MOXYTb
OyTu HEOOX1IHUMH AJIs TOTrO, 100 HaJeKHUM YMHOM CTBOPUTH Ta MIATPUMYBATH YMHHICTH JloroBopy
Ta/ab0 MIATBEPKYIOTh HAIEKHUM YMHOM iH(opMmarltito, sky KiieHT noBuHeH HafgaBatu baHky, HaflaHHS
SKOI BUMAra€rbCs YMHHUM 3aKOHOIABCTBOM, a TAKOXX BHYTPIIIHIMH HOPMAaTHBHHMHU JOKYMEHTaMH
banky, ymoBamu JloroBopy, B TOMY 4YMCIi HEOOXIZHI JJs HaJEKHOro 3AilicHeHHs baHkoM cBoOix
MOBHOBAYKEHB y c(epl BAIIFOTHOI'O KOHTPOJIIO Ta JJIs HaJeKHOTO BUKOHaHHS bankoM QyHKIi# cy0’ekTa
NEpBUHHOTO (hiIHAHCOBOTO MOHITOpUHTY. KilieHT 3000B’s3ye€ThCsi BKa3zyBaTH JOCTOBIpPHI JiaHi,
3aITOBHIOIOYHM 3asBY-OTOBIp PO MPHUEIHAHHS PO HAIaHHS TTOCITYTH.

2.2.4.8. Y Bumagkax HacTaHHS CYTTEBHX 3MiH Yy CBOIiH HisnmpHOCTI (iHIIO! iH(oOpMarii, 1o
HagaBanack KiientoMm baHky), BHeceHHS OyIb-sIKUX 3MiH J0 YCTaHOBYMX JOKYMeHTIB KiieHTa, 3MiHU
Mmicre3Haxomkenns: Kiienrta, kepiBHuka(-iB) Kiienra, kinneBoro OenediniapHoro BnacHuka KimieHra,
3aKIHYE€HHS CTPOKY (MPUIMHEHHS) Jii, BTPATH YMHHOCTI YM BU3HAHHS HENIMCHUMH MOJAHUX paHille J10
Banky 1OKyMeHTIB, BTpaTH YMHHOCTI/OOMiHY ifeHTH(iKaliifHOro AokymeHTa KiieHTa npencTaBHHMKa
Kiienta) a6o nacranus ¢akrty Hanexxnocti Kiienta 1o PEP, KirienT 30008’ s13anuit He mi3HIIIE S5 (11 SITH)
poOounx OHIB 3 JHS HACTaHHA TaKuUX 3MIH MOBiAOMUTH baHk, Ta Hamatu no baHky BiamoBigHi
JIOKYMEHTH, SIKI MIATBEPKYIOTh TaKi 3MIHH LUISIXOM:

» HaJaHHS JIOKyMEHTIB B mamnepoBiii popmi 1o Bigninenns banky;
» HaJaHHS JIOKYMEHTIB B €JIEKTPOHHIN (opMi 3ac00aMu TUCTAHIIIHHOTO 00CITyTOBYBaHHSI.

2.2.49. Hagasaru Ha  3amuT  banky, y  Bu3HaueHMd  baHKkoM  CTpOK/TepMiH,
JTOKyMeHTH/iHpopMallio, 1o moTpiOHI baHky suisi: 3a1HCHEHHS 3aXOdiB  HAJIEKHOI TEPEeBIPKH
Knienra/mpencraBuuka Kiienra ta oci0, ki MaloTh paBo po3nopspkarucs Paxynkamu ta/abo MaitHOM
KitieHTa; mpoBeAeHHS MOCUIIEHUX 3aXO0/IiB HaJeKHOI nepeBipku KirieHTa; BCTaHOBIICHHS/CIIPOCTYBaHHS
daxty HanexHocti Kiienra, kepiBHuka KiieHta, kiHueBoro OeHedimiapHoro BnacHuka KitieHra,
npeacraBHuka KiieHTa 10 MOMITUYHO 3HAYYIIMX OCI0, WIEHIB iX ciM’i abo 0ci0, OB’ sI3aHUX 3 HUMH,
BCTAHOBJICHHSI pealbHUX (iHAHCOBMX MoknuBocTed KiieHta 3nilicHioBatu (iHaHCOBI omepariii Ha
BIJIMOBIIHI CYMH; aHaNli3y Ta BHSBIEHHA (PIHAHCOBUX OIepaliid, M0 MAIAralTh (GiHAHCOBOMY



MOHITOPHUHTY; aHaii3y (piHaHCOBUX omepauiil KiienTa (BHIATKOBUX/IPUOYTKOBHX); 3’ ICYBaHHS JKEepe
noxo/pkeHHs: komTiB  KiieHta Ta iHImI  mepen0adeHi YMHHUM  3aKOHOJABCTBOM Y KpaiHH
JNoKyMeHTH/iH(popMarllio, sSKki HeoOximHi baHKy 3 MeTO BUKOHAHHS BHMOI 3aKOHOAABCTBA a0o
BukoHaHHs1 bankom Bumor FATCA/CRS.

2.2.4.10.IToBinomut bank mpo ¢axT HaOYTTs HUM CTaTycy IOB’si3aHOi 0COOM MPOTATOM S5-TH
poboYMX IHIB 3 MOMEHTY HaOyTTs Takoro cratycy. KiieHT ykianeHHsM JloroBopy miaTBepIkye, 110
BiH O3HaloMJIeHHH 13 cT. 52 3akoHy Ykpainu «IIpo 6aHku i GaHKIBCHKY JisUTBHICTHY.

2.2.5. BianmoBigaJbHICTH CTOPIH:

2.2.5.1. 3a HeBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS YMOB 1boro Jlorosopy CTOpoHH HECyTb
BIJINMOB1IAJIbHICTD, NTepeadauyeHy YNHHUM 3aKOHOJAABCTBOM YKpaiHu i ium JloroBopom.

2.2.5.2. Koxna 31 CTOpiH Hece BiIMOBiNANBHICTH 32 3001 B OOMiHI iH(pOpMALi€0, BUKIMKaHI
HEO0Eepe)KHUMH, HEKOMIIETEHTHUMH a00 3JI0BMUCHUMM JisIMM ii IEpcoHay.

2.2.5.3. Bunna Cropona BiamkooBye iHmiii CTOpoHI y TOBHOMY 00cs31 30UTKH, SIKI BUHUKIIH
yepe3 HEBUKOHAHHS YW HEHaJe)KHE BMKOHAHHS HEK CBOiX 3000B’s3aHb, HependaueHux UM
JoroBopom.

2.254. Y pasi zarpumku omtatu llocnyr banky, mepembadvennx num JloroBopom Ta/abo
Tapudamu banky Kiient crutauye banky nento B po3mipi nmoasiitHoi o0ikoBoi craBku HBY, sika misuna
y Tepiol, 3a SKUH CIUIAY4yeThes TEHS, Bl CyMH 3a0OproBaHOCTI 3a KOXCH JCHb MPOCTPOUYCHHS
nepepaxyBaHHs BIANOBIAHOTO IJIATEXY.

2.2.5.5. Cruata neni He 3BinbHiA€ KilieHTa ~ Big BUKOHAHHS JOTOBIPHHX 3000B’s3aHb,
nepeadavyeHux num JJorosopom.

2.2.5.6. 3a mopymenas ymoB m.m. 3.1.5. mporo JloroBopy Kiient crutauye banky mrpad y
po3mipi 1000,00 (Ogna Tucsya) TpUBEHb 32 KOXKEH BUMAAOK Ta BIAIIKOAOBYe baHky 30UTKH, 1110
BUHUKJIM BHACIIZIOK HEBUKOHAHHS BUILE3a3HAYEHOTO MTyHKTY.

2.2.5.7. Y pa3i nopymenna Kmientom ymoB m.m. 4.2.4.17. uporo [loroopy, bank mae mpaBo
BuMaratu Bia KilieHTa moOBepHEHHS CyMM MOMHJIKOBOTO IEpeKa3y, a TaKoX CIUIaTy MeH1 B po3Mipi,
nepeadaueHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
3a n"enoBigomiieHHs banky mporsrom 3 (Tpbox) OaHKIBCHKMX JHIB HICJISI OTPUMaHHS MOMMIIKOBO
3apaxoBaHMX KOIITIB Ha paxyHok Kiienra, KnieHnt crnmadye baHKy HEycTOWKY 3a KOXXHUH J€Hb
npoctpodeHHs y po3Mipi 0,1% BiJg HEmpaBUIBHO 3apaxOBaHOi CyMH, sIKa HOMY HE HAJIEKUTh, ajle He
oinbme 10% cymu nepekasy.

2.2.5.8. 3a necBoevacny omaty [locnyr banky KiienT 3000B’s13anuil criatuti baHky meHio B
po3Mipi nojBiitHOI o0mikoBoi craBku HBY, mo nisna y nepiof, 3a sKuil criayyeThesl MEHs, BiJ CyMH
IPOCTPOUYEHOI0 3000B’A13aHHS 32 KOXKEH JIEHb TAKOTO MPOCTPOUYECHHS.

2.2.5.9. KnieHT Hece BIAMOBINANBHICTH 3a BIAMOBIAHICTH iH(pOpMAaIlii, 3a3HAYeHOI HUM B
PO3paxyHKOBOMY, KacoBOMY Ta Oy/ab-iKOMy IHIIOMY HajgaHoMy KiienTtoMm no banky nokymeHTi, CyTi
onepauii. KimienT mMae BiamkonyBaru banky mikoy, 3anmo/iissHy BHACIiJJOK HAJaHHS HEBIMOBIIHOT Ta/un
HEJOCTOBIpHOT 1HQOpMAaIliil, B po3Mipl NPSAMUX TIHCHUX 30UTKIB.

2.2.5.10. [Ipy BHUKOHaHHI PO3PAXYHKOBUX JOKYMEHTIB Ta IHIIMX JOKYMEHTIB, IO MICTATb
posnopskeHHss Kiienta, baHk He Hece BIANMOBIJAJIBHOCTI 3a 3aTPUMKH, IIOMUJIKH, HEBIpHE
TIIyMaueHHsl, Kl BUHUKAIOTh BHACII/I0K HESICHUX, HETIOBHMX a00 HETOYHMX 1HCTpyKLil KiienTa.

2.2.5.11.CtopoHM HE HECYTh BiJIMOBIIATBHICTh 3a MPOCTPOUYCHHS BUKOHAHHS 3000B’s13aHb 3a UM
JloroBopoM y BUMaJKax, SKIIO MPOCTPOUEHHS BUKIMKAHO JII€I0 00CTaBUH HernepeOopHOi cuim — «dope-
MasKkop».

2.2.5.12.3a 3romoto baHky mpoBOIATBCS Taki omepaiii, 3a BiIMOBY y BHUKOHaHHI SIKuX baHk
BIJIOBIAAJILHOCTI HE HECe:

» TpUHOM JI0 BHKOHAHHS pO3PaXyHKOBHX, KACOBHX Ta IHIIUX JOKYMEHTIB, IO MIiCTSTh
posnopskeHHss Kiienrta, 3 BpaxyBaHHSIM OTOYHUX HAJIXO/KEHb Ha BiANOBIAHI PaxyHku;

» BUKOHaHHS PO3PaxyHKOBHX Ta IHIIMX JOKYMEHTIB, IO MICTATh po3nopsvkeHHs Kiienra, y
MiCIsSONepaifHuil  4ac 3a paxyHOK KOIITIB, IO HaiWnum Yy onepamiiaunii yac (abo y
micisonepamiifHuil yac) Hboro OaHKiBCHKOTO JTHSL.

2.2.5.13.bank He Hece BIANMOBINAIBHICTh 332 BUKOHAHHS OYIb-IKHUX PO3MOPSIYNX JOKYMEHTIB
KuienTa, siki oTpuMaHi Ta BUKOHaH1 bankom o oxepxanns Bia KitieHTa moBiqoMieHHs (JIUCTA).

2.2.5.14.basK 3BUIBHSETHCSA BiJ BIAIIOBIAAJILHOCTI 3a HEBUKOHAHHS a00 HEHAIE)KHE BUKOHAHHS
3000B's13aHb 32 UM J[OrOBOpOM y TOMY BHUMAJIKY, SIKIIO KOMIIETEHTHUMH OpraHamu OyJie TIpOBEIEHO
MPUMYCOBE CIHUCAaHHS (CTATHEHHs) KOMTIB 3 paxyHKy Kiienta abo Oyae HakimaeHWN apemT Ha



rpomoBi komTu KiieHTa, 10 3HaxoAsAThesa Ha paxyHKy KiieHTa B mopsjaky, nepeadaueHOMy YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

2.2.5.15.BianoBiganbHicTh 3a cBoevacHy 3Miny YEII YnoBaoBaxkenux ocid Kiienra nece Kiienr.

2.2.5.16.bank He Hece BIANMOBITAIHHOCTI 3a MOMUJIKH, 3aTPUMKH a00 HEMOXKIIMBICTH OTPUMAHHS
Knienrom poctynmy no CucremMu 3 NpuYMH, 10 HE 3aiexarbh Bix banky, B ToMmy uucii uepes
HecrpaBHICTh oOnagHaHHsA KimieHTa abo depe3 TOCIyrW, 3a JIONMOMOTOI SIKUX 3HIHCHIOETHCS
obciyroByBanHsi Kiienra B Cuctemi, 1 siKi 3a0€31€UyIOThCS TPETHOIO CTOPOHOIO (TIPOBaliep AOCTYIY
o Mepexi IHTepHeT Ta iHIIe), ab0 uepe3 HEeCHPaBHICTh JiHIA 3B’sA3Ky, a00 4epe3 BIAKIIOYCHHS Y
niepe0oi y JIiHISIX eJIeKTPOIOCTaYaHHS.

2.2.5.17.bask He Hece BIAMOBIAAIBHOCTI 3a HACIHIJIKH, 3yMOBJIEHI HE JoTpuMaHHAM KiieHTOM
BUMOT 1IbOTO J[OTOBOpY, y TOMY YHMCII IIOJ0 BUKOHAHHS BHMOT, 3a3HaueHHX y JlomaTky 2 a0 1bOTO
Horosopy - «Bumoru banky Ta pexomenmamii Kiienty momo 6e3nednoi podotu 3 CucreMoro Ta 3a
HaBMHCHY 4u HeoOepexxHy mnepenauy KitieHTOM maposiB, OCOOMCTHX KIIOUIB Ta CHCTEMH 3aXHUCTY
TPETi 0COOI.

2.2.5.18.bask He Hece BIAMOBINATBHOCTI 32 3aTPUMKY IepeKa3y KOIITIB Ha MOTOYHI paXxyHKH
npaniBHuKiB KitieHTa, omepartii 3a SKMMH 3IIHCHIOIOTHCS 3 BUKOPHCTAHHAM €JIEKTPOHHUX IUIATIKHUX
3aco0iB (manmi — KapTKOBI paxyHKH), SIKIi BUHUKAIOTh HE 3 BHHU baHky, Takox, skmo KiieHTOM He
BHKOHaHI yMOBH mil. 6.1.2. 260 6.2.4.1. a60 6.2.4.2. a60 6.2.4.10. uporo Jlorosopy.

2.2.5.19.Y Bunajaky HEBUKOHAHHS, Y1 HEHAJEKHOI'O BUKOHAHHS YMOB L1bOro JloroBopy, 30kpema
cTpokiB BukoHaHHS bankom EPJI, bank Hece BiaNOBITaNbHICTH BIJNOBIIHO 10 BHMOT YHHHOTO
3aKOHOJABCTBA Y KpaiHH.

2.2.5.20.Y Bumaaky mnopymeHHs KiieHToM 3000B’s3aHb 1O 1boMy JloroBopy (TOB’si3aHUM
noroBopaMm), baHk Mae mpaBo BIJMOBUTHCS BiJ] BUKOHAHHS CBOIX 3000B’s3aHb, Npu LboMy KiieHT
3000B’s13aHUI BiAMKOAYBaTH baHKy 30WMTKM, a TaKOX CIUIATUTH MTpadHi CAaHKIIi, MEHI0 Ta iHM
BUTpaTH, oHeceH1 bankoM 3a M JloroBopom.

2.2.5.21.Ctoponu noroauiuch, mo KilieHT npuiiMae MOBHY LUBIIBHO-NIPABOBY Ta MaTepiajibHY
BIJIMOBIAANBHICTS 3a Ail 37ilicHeH] 3a gomomororo Cuctemu (B TOMY YHCIi BHUKOPHUCTOBYIOYH IS
30epekeHH O0COOMCTUX KIIOYIB BJIACHUM HOCIM 1HGopMalii) Ta 3a3gaieriib BIAMOBISETHCS BiJ
npeTeHsiit 1o baHky B yacTHHI BUKOHAHHS HOTO 3000B’s13aHb 110 1IboMy JloroBopy.

2.2.5.22 KiieHT npuiiMae MOBHY IIUBUIBHO-IIPABOBY BIANOBIJAIBbHICT 32 BUKOPUCTAHHS BJIACHUX
HOCIiB iH(opMarlii [u1st 30epiraHHst OCOOMCTUX KIIFOUIB 0€3 3aCTOCYBaHHS 3aXHUILEHOr0 Hocls iH(popMarii
Ta TOTO/IKY€ETHCSI, III0 OTPUMAHHSI TaKO1 MMOCITYTH:

» Oyne BBaXaTHCh JOCTaTHIM 3a0e3neyeHHsM bankom 3axucty Cuctemu BiJ BTpydYaHHs 10 Hei
CTOPOHHIX 0c10;

» He Moxe OyTm BHKopucTtaHo KiieHTOM B cyni, y SIKOCTiI Joka3y He3aOesneueHHs bankom
3axucty CucTeMH BiJl BTpy4aHHsI 10 HEl CTOPOHHIX 0ci0.

2.2.5.23.Ctoponn  moroaunuch, 1mo KiieHt, B pamkax kopuctyBanHa [locmyroroo 3
«JluctanmiitHoro o0OCIyroByBaHHS paxyHKY», MOE KOPUCTYBATHUCh CEpPBICOM 1H(OPMATUBHOTO
OankiHry, nojasumu a0 banky 3asBy Ha migkiatodeHHs cepiciB B Cuctemi 3a GopMoro, BU3ZHAUYEHOIO
BHYTPIIIHIMI HOPMaTHBHUMH JIOKyMeHTamu baHKy.

2.2.5.24 KnieHT BHU3HA€ JOCTATHIM METOJl 3aXUCTy HOKyMEHTIB B CHcTeMi 3 BHUKOPHUCTAHHSIM
VEII, saganoro bankomM.

2.2.5.25.CTopoHN OIHIUTM 3rOAM, IO B pa3i 3MiHM iHdopmalii, 0 HagaBajack baHKy mnpu
BCTAHOBJIEHHI [JUIOBHUX (JIOTOBIPHMX) BIJHOCHH, B TOMY UYHCII II0J0 KIHIIEBUX OeHediliapHuX
BIACHHKIB (KOHTpouepiB), KiieHT 30008’ s13anuit He mi3HimIe 5 (I’ STH) KaJeHAApHUX THIB 3 JHS 3MiHU
iH(dopMalii HagaTh OHOBIIEHY 1H(OpMallito Ta/abo BIAMOBIIHI JOKYMEHTH 31 3MiHAMHU.

2.2.5.26.Ctoponu aiiinum 3roau, mo KiieHt mpotsrom crpoky aii [loroBopy, Ta He mi3Hime 5
(’ATH) KaJeHJapHUX IHIB 3 JaTH 3MIH CTaTyCy OOpaHOi CUCTeMH OINOJIaTKyBaHHS, CAMOCTIHHO Hajae
banky:

» CBIJIONTBO/BUTAT 3 PEECTPY IUIATHHUKIB €JMHOTO IOAATKY (JOKYMEHT, BHJIAHWUH OpraHOM
HepxaBHoi (ickambHOi cimyxO0u Ykpainu, B skomy KiieHT 3HaxoauTbcs Ha OOMIKY SK IUIATHHK
MOIATKIB), II0JI0 OOpaHOi CUCTEMH OTOAATKYBaHHs, UIsi KITIEHTIB 110 € TIaTHUKaMU €JUHOTO TI0JIaTKY;

abo

» CBiONTBO IJIaTHUKA TIOJATKy Ha JIOJAAHY BapTiCTh Ta/ab0 BUTSAT 3 PEECTPY IUIATHHUKIB MOIATKY
Ha JIOJaHy BapTicTh, Aisi KITEHTIB 10 € TIaTHUKAMHU MTOIATKY Ha I0/IaHy BapTiCTh;

abo



» JOKyMEHTH, nepeadaucHi YMHHUM 3aKOHOJABCTBOM YKpaiHM, IIO MiATBEPUKYIOTh BHECCHHS
roro 1o Peectpy HenmpuOYTKOBUX yCTAaHOB Ta OpTaHi3alliid Ta B OJAJIBIIOMY TOBIJOMIICHHS TIPO 3MIHH
B HBOMY.

2.2.5.27. byap-siki TOBIJJOMJICHHSI, TIONEPEIKCHHS, BUMOTH Ta OyIb-IKUH IHIIUKA OOMIH
iHpopmaniero Mixk CTOpoHaMH, IO CTOCYIOTHCS IIbOTro J[oroBopy Ta He 0OMEXYIOUHCh HUM, HE3aJIEKHO
BiJI TOTO, mependadeHi BOHU UM J[oroBOpoM YW Hi, MalOTh IOPUAWYHY CHIIY, SKIIO BOHH 3pOOJICHI
NUCHMOBO 1 J0Be/IEHI 10 Binoma iHmoi CtopoHu 3acobamu Cuctemu Ta /abo MUIAXOM PO3MIIIEHHS Ha
Caiiti banky Ta/abo Ha iHGOPMAIIMHUX JOIIKAX Y BIIOKPEMJICHUX CTPYKTYPHHX IMiapo3aiiax banky ta
/abo B mUCBbMOBIH (hopmi.

2.2.5.28.baHk HE Hece BIAMOBIIAIBLHOCTI MO Cylmepedkax Ta po301KHOCTSX, 10 BUHHUKAIOTH MiX
Knienrom Ta mpaniBaukamu KimieHnTa y BCix BHIagKax, SKIIO TakKi Cylepeyku Ta po301KHOCTI HE MalOTh
BIJTHOILIEHHS 10 IIPEaMETY 1Iboro JloroBopy.

2.2.5.29.baHk He Hece BIAMOBIAATHHOCTI 3a 3aTPUMKY IepeKa3y KOIITIB Ha KAapTKOBI paxXyHKH
npaniBHuKiB KitieHTa, sika BUHUKae He 3 BUHU baHKy.

2.2.5.30.bank He Hece BiANMOBiAANBbHICTH 3a HeoTpuMaHHs KiieHToM BumHCOK 1o PaxyHKy,
HampaBieHuX baHkom BiamoBimHO 10 cmocoly, oOpanoro Jlepxkarenem, Ta (abo) pO3roJOLICHHS
0aHKIBCHKOI TAEMHHUIII, IO CTajlacs B pe3yibTaTi Haganas KiieaToM moMuikoBoi iHdopmairii Ta (abo)
nopymenHs Kiieatom 000B’si3ky, mepeabdaderoro m. 2.2.5.26. uworo JloroBopy Tta (abo) HamaHHS
Knientom moctymy TperiMm ocobaM 10 BIACHOI KOPECHOHJEHIII, €NeKTPOHHOI MOILITH, MOOLILHOTO
teneony Ta (abo) Oyap-skux 300iB B poOOTiI omepaTropiB MOIITOBOTO 3B 53Ky Ta (ab0) omepaTopiB
MOO1TBEHOTO 3B’ 513Ky Ta (a00) [HTepHeT-npoBaiiiepiB, HEHAIEKHOTO HaIaHHS HUMU TOCIYT TOIIO.

2.2.5.31.IlinnucannsaM 3asBU-A0TOBOPY Ha npuenHanHs a0 1miei [TyOmiunoi npomosuii KmieHT
0e3BiI3MBHO Ta 0€3yMOBHO Jnopydae baHky Ta ymoBHOBaxye baHK y pa3i HEBUKOHAHHS YMOB LIbOTO
JloroBopy (#oro yacTuHM) Ta/abo 3a IHIIUX JOTOBOPIB yKJIaIeHUX 3 baHkoM ab0 HeCBO€YacHOI CIutaTu
iatexis, mnepenbdadyeHux uMm JloroBopoMm Ta/abo0 3a IHIIUM JOTOBOPOM YKIaJeHUM 3 baHkom,
3/11CHIOBaTH Je0E€TOBUM Iepeka3 IpOLIOBUX KOWITIB 3 Oyap-skux PaxynkiB KiieHTa, BIIKpUTHX Y
banky abo THX, 110 OyayTh BIAKpUTI y MaiOyTHBOMY, Ha BCIO CyMy 3a00proBaHoCTi 3a UM J[0roBOpOM.

Heb6eToBuii mepekas 3a60proBaHocTi 3a M JloroBopom Ta/abo 3a iHIIMM JOTOBOPOM YKJIAJIEHUM
3 baHkoM 3IIHCHIOETBCS HUISXOM CIMCAaHHS Ha MiJICTaBl MeMopialbHUX opnaepiB banky 3 PaxyHkiB
Knienta, mo Bigkputi B banky abo Tux, mo OyayTh BIAKPHUTI y MailOyTHbOMY, I'POIIOBUX KOIITIB i
3apaxyBaHHS iX B PaXyHOK IOTalleHHs 3a00proBaHocTi 3a UM J{oroBopom Ta/abo 3a iHIIUM JOTOBOPOM
YKJIaIeHUM 3 baHkoM.

[Tigmucannsm uporo JloroBopy Kimient 6e3Bin3uBHO Ta 0e3yMOBHO Aopydae baHky y pasi, sSKIIO
BaJIIOTA, IO CHHUCYEThCS JJIsl TIOTAlIeHHs 3a0oproBaHocTi 3a 1uM JloroBopoM Ta/abo 3a 1HIIMM
JIOTOBOPOM YKJIaJeHUM 3 baHKOM B TOpsAKy J1€0eTOBOro Iepekasy, € BIAMIHHOIO BiJl BaJlOTH
3a0oproBaHocTi 3a UM JloroBopom, 3/11MCHIOBaTH KYMiBIJIIO/TPOAax/00MIH (KOHBEPTAIllil0) 1HO3EMHOI
BamoTu. KiieHT ynmoBHOBaxye baHK yTpUMyBaTH KOMICil0 3a MPOBEACHHS KYIIIBII/MPOIaxy/00OMiHy
(xoHBepTalii) 1HO3eMHOI BamOTU BiANOBiIHO A0 TapudiB baHky, a Takox criiaTé 0OOB'SI3KOBUX
IUIATeXXIB, BCTAHOBJIEHUWX HOPMATHBHUMH aKTaMu baHKy Ha MOMEHT 3JiHCHEHHs omepauiid 3
KYIIBJI1/Ipoaky/0o0MiHy 1HO3€MHO1 BaJIIOTH.

CropoHu AIAIUIM 3r0JM, IO KYMIBIIS/IPOAaX/00MIH 1HO3EMHOI BaJIOTH 3 METOI0, HEOOX1IHOO
JUIsL OIJIaTH TPOIIOBUX 3000B's3aHb Kiienta 3a nanum JloroBopom Ta/abo 3a IHIIUM JOTOBOPOM
ykinageHuM 3 bankow, 3ailicHIoeThCsI bBaHKOM Ha miJCTaBi LbOTO MYyHKTY I1boro JloroBopy, 110 3rifHO
nomoBiieHOCTI CTopiH € 3asBKOI Ha KYMIBIKO 1HO3EMHOI BaTOTH/3asBKOI0 Ha MPOAAXK 1HO3EMHOL
BamoTu. [Ipu npomy 3asBka Ha KyIIBIKO 1HO3EMHOI Baylt0TH/3asBKa Ha MPOJaK 1HO3EMHOI BalIOTH
BBAXKAEThCsl opopmiieHoro 1 mogaHoro Kiientom banky a0 BuKOHaHHS 1 npuitHsaTol0 bankoM 1o
BHUKOHAHHS B J€Hb HACTAHHS BIAMOBIAHOI HOAIT.

3asBKa Ha KYIIIBIIIO 1HO3eMHOI BaItOTH/3asiBKa HA TPOJAXK 1HO3EMHOI BAIIOTH € 0€3BIIKINYHOIO 1
nie ympopoBxk nii nporo JloroBopy. baHk 31ifiCHIOE KyIIBIIO/IPOAaXx/00OMiH 1HO3EMHOI BaJIIOTH
BIJIMOBIIHO 10 3asBKM Ha KYIBIIO 1HO3EMHOI BAIIOTH/3asBKM Ha MPOJAX 1HO3EMHOI BAIIOTH 1 TIO
KypCy, BCTaHOBJIEHOMY Ha MikOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHM Ha MOMEHT BHUKOHAHHS
3asBKM Ha KYMiBIIO 1HO36MHOI BATFOTH/3asBKH Ha MPOJaX 1HO3EMHOT BATIOTH.

[Tpu upomy, num Kitient nopydae banky 3apaxoByBaTH IpOILIOBi KOIITH B HalllOHAJIBHIN BajloTI,
OTpUMaH1 B pe3yJIbTaTi KYMiBII/MPOoAaKy/0OMiHy (KOHBEpTallii) 1HO3€MHOI BaJIOTH Ha BiAMOBIIHUI
TpaH3UTHUI paxyHOK baHky Ta mepepaxoByBaTW 3 ILIbOTO PaxyHKy TpOIIOBI KOIUTH B pPaxyHOK
moraiieHHs 3a00proBaHocTi 3a UM JloroBopoM Ta/abo 3a 1HIIMM JOTOBOPOM YKJaaeHUM 3 bankowm.



3aMIIOK KOUITIB HANPaBUTH Ha OIUIATY IJIATEXiB HACTYIHUX HepioniB 3a uuM Jloroopom. Bka3zani B
IIbOMY TTYHKTI 1IbOTO J[0TOBOPY MOJI0KEHHS € MpaBoM, ajie He 000B's3koM banky, 1 He 3BUTbHsE KitieHTa
BiJl BIAMOBIJAJIEHOCTI 32 HECBOE€YACHE BUKOHAHHS TPOIIOBUX 3000B'si3aHb 32 1uM JloroBopom Ta/abo
IHIMUMU JOoroBOpaMH (3000B’s3aHHsAMU KitieHTa), 1Mo ykiangeHi Ta OyayTh ykiaaeHi MK baHkom Ta
Knienrom.

2.2.5.32.3a 3apIriaTHUMU IPOEKTAMMU:

2.2.5.33.KuieHT Hece BiIMOBINANBHICTh 32 MPAaBWIBHICTh CKJIaJaHHs criBpoOiTHHKaMu KitienTta
JIOKYMEHTIB Ha BIJIKpUTTS KapTKOBOTO paxyHKy Ta Bumady EII3 Ta mpaBmibHICTH iHGOpMAIii, 110
BKa3Y€ThCA B €JIEKTPOHHUX 3apIIaTHUX BITOMOCTSAX CyM JUIS 3apaxyBaHHs Ha KAPTKOBI paxXyHKH.

2.2.5.34. 3a HecBO€YacHE 3apaxyBaHHS I'POIIOBUX KOIITIB HA KapTKOBI PaxyHKH CITIBPOOITHUKIB
Knienra ([epxareniB), bank Buruauye KiienTy neHto y po3mipi noasiiinoi o6iikoBoi craBku HBY Bin
CYMH HECBOEUYACHO 3apaxOBaHOI CYMHU 3a KOXHUI JIEHb TAKOTO MPOCTPOUYCHHSI.

[Tix HecBoewaCHMM 3apaxyBaHHSM CJiJ PO3YMITH 3apaxyBaHHS bBaHKOM TpOIIOBUX KOIITIB Ha
KapTKOB1 paxyHkH criBpoOiTHUKIB Kiienta ([lepkareniB) mi3Hime 1-ro (ogHOro) 6aHKIBCHKOTO THS 3
MOMEHTY BinoOpaskeHHsI TepepaxoBaHoi KiieHTOM cymu B omepanidiHoMy aHi baHky, y TepMmiH 10
17:00.

2.2.5.35.Y pasi mpoctpoueHHsi 3 BuHU KirieHTa mepepaxyBaHHS KOMICIH 3TilHO 3 IIIOYMMH
Tapudamu banky npu BiAKpUTTI Ta 00C/IyroByBaHHi 3apIuIaTHUX KapTok, KiieHT critauye banky
MEHIO y po3Mipi moABiiiHOI 06mikoBoi ctaBk HBY Bijl HecBoedacHO CriadeHOi CyMH 3a KOXKEH JCHb
TaKOTO MPOCTPOUYCHHS.

2.2.5.36.bank He Hece BiamoBigaibHOCTI mepen KiienTom 3a 30MTKH, 3aBlaHi CIIBPOOITHUKAM
Knienra ([epsxaTensi) BHACIIZOK HEIOCTOBIPHOCTI Ta HEBIANOBIMHOCTI iH(OpMaIlii, 0 BKa3yeThCS Y
3aprutaTHiii BiIOMOCTI cyM Ui 3apaxyBanHs Ha [lorouni (KapTkoBi) paxyHKu.

2.2.5.37.Y pasi HEe MOBIAOMJIEHHS 200 HECBO€YACHOTO MOBiAOMIICHHS KIlieHTOM Tpo 3MiHH, IO
BiIOYJIHMCS B Mepeniky criBpoOiTHHKIB KitieHTa Ta He BXXUTTA BCiX 3aXOiB, III0 BU3HAYeHI B M. 6.2.4.11
uporo Jlorosopy, KiieHT 3000B’43yeThest BiamkoayBaTtu baHky yci marepianbHi 30MTKH, CIPUYMHEH]
orepauisMu 3 BUKOpUCTaHHAM KapTok 3BuIbHEHMX/TOMepauX ciiBpoOiTHUKIB KiieHTa.

2.2.6.bank He Hece BianoBimambHOCTI mepen Kiientom, moBipenumu ocobamu Kiienta, #oro
KOHTpareHTaMu 3a OyIb-sKi YTPHUMaHHS, CaHKIIi, OOMEXEHHs Ta IHIII HETaTHBHI HACHIiJKHU II0J0
pPaxyHKIB, TPOIIOBUX KOIITIB Ta OMepaliil 3a paXyHKaMu, SIKIO TaKi HACTIAKY MOB‘s3aH1 13 BUKOHAHHSAM
BuMor CRS / FATCA , a Takox 3a Oy/b-sKi TTOBsI3aHi 3 UM 30UTKH, BUTPATH, MOPAIIbHY IIKOAY Ta/abo
HE OTPUMAaHI JIOXO/IH.

2.2.7.bank He Hece BiAMOBiAambHOCTI mepen KiieHToM 3a BiANIKOAYyBaHHS OYyIb-SKUX BUTpPAT Ta
30UTKIB, MOPAJIbHOI IIKOAU 200 HEOTPUMAHUX JOXO/IIB, III0 MOKYTh BUHUKHYTH BHAC/1I0K BUKOHAHHSAM
bankom 000B'sI3KiB Cy0’€KTa MEPBUHHOIO (PIHAHCOBOIO MOHITOPUHTY, SIKI MependayeHi 3aKOHOM Ipo
MPOTUIIIO JieTami3alii abo ymoBamu JloroBopy.

I'naBa 2.3 BAHKIBCbKA TAEMHULA

2.3.1. baHk 3000B’s3y€TbCsl HE PO3TOJIONIYBaTH iH(OPMAIIIIO 100 AISTIBHOCTI Ta (DiHAHCOBOTO
crany Kiienra, sika crtana Bimomoro baHky y mpoiieci 00CiIyroByBaHHS KJII€EHTa Ta B3a€EMOBIJTHOCHH 3
HUM a0o cTaja BiJJOMOIO TpeTiM oco0aM MpH HaAaHHI mocayr banky abo BHKOHaHHI (yHKIH,
BHU3HAUEHUX 3aKOHOM, SIKa CKJIaJla€ 0aHKIBCbKY TA€MHUIIIO, 32 BUKIIOYEHHSM BUIAJKIB (BpaXOBYIOUH
yMOBH 1I. 2.3.4. 1boro /{oroBopy), KoJii po3KpUTTs OAaHKIBCHKOI TaeMHHMII Oe3 moromkeHHs 3 Kinientom
€ 000B’s13K0BUM 11 BaHKY BIiAMIOBIAHO 70 BMMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta y BUIANKAX,
nepeadavyeHux UM JJorosopom.

2.3.2. Binomocti npo Kiienra ta onepanii 3a PaxyHkoM MoxyTh OyTH HajaHi baHkoM TuIbKH
Knienty abo #oro noBipeHiii oco0i. IHmmM ocobam, y TOMy YHUCIi OpraHaM JepXaBHOI BIaJad, IXHIM
MOCAJI0BHM 1 CITy>kO0BUM 0co0aM, Taki BIIOMOCTI MOXKYTh OyTH HajaHi baHKOM BUKITIOUHO y BHITaKaX
Ta B MOPSAJKY, BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

2.3.3. KiieHT moromxyeThes, o yMoBH, niepeadadeni m. 2.3.1. — 2.3.2. uporo JloroBopy om0
30epexeHHs 0aHKIBCbKOI TAEMHHMIII, HE TOIIMPIOIOTHCS HA BUIAAKH PO3KPUTTS baHKOM TpeTiM ocobam
iHpopmMmarii momao omepamiii 3a Paxynkom 1 Bimomocted mpo KirieHTa, mo ckimamae OaHKIBCBKY
TAEMHUIIO, y BHUMagkax nopymeHHs Kmientom ymoB 1nwsoro Jloroopy. KimieHT, mpuenHaHHsM 10
HoroBopy, HagaB 3roay baHky poskpuBaTH iHGOpMAaIlilo, IO CKIagae OaHKIBCHKY TAEMHHINIO, Yy
BUMNaakax nopyuenns Kmienrom ymoB 1poro JloroBopy, IUISIXoM HajaHHs ii y cmocid Ta B oOcsrax,
BU3HAYCHUX baHKOM, HEOOMEKEHOMY KOJy TPETiX OcCi0, y TOMYy YHCIi MPaBOOXOPOHHUM OpTaHam,



cynaMm, (DiHAaHCOBUM YyCTaHOBaM, IOPUIMYHUM (QipMaM, IHIIMM YCTaHOBAaM, MiANPHEMCTBAM,
oprasizarisiM TOIIIO.

2.3.4. Kmient takox Hanmae 3rogy baHkKy Ha pO3KpUTTS OCTaHHIM OaHKIBCBKOI TAEMHHUILI Yy
BHITQJIKaX Ta o0csArax, HEOOXIAHUX JJIsl MPOBEACHHS MEePEBIPOK MisIbHOCTI baHky 3 00Ky ayIuTOPCHKUX
opraizauiii ab0 YyHOBHOBa)XEHHUX JIep)KaBHUX OPraHiB/0COOIMBOIO LEHTPAIBHOTO OPraHy JAep>KaHOTro
YIOpPaBIiHHSA, @ TAKOXK Ha 3alUTH PEUTUHIOBUX areHuid BiAIOBIIHO 10 YKIIQJICHUX 3 HUMU JI0TOBODIB.

2.3.5. Kiient Hagae 3rony banky Ha posronomeHHs iH(opmarlii, M0 CTAaHOBUTH OAHKIBCHKY
TaEMHHUIIO Oyab-sIKUM oco0aM Ta/abo nepkKaBHUM opraHaM (B T. 4. AHTUMOHOIIOJIBHOMY KOMITETY
VYkpainu, iaBectopam banky) Ta/abo iHmmMM OaHKaM, Ha IXHI 3aIUTH Yy BHIIQJKaxX, MepeadadeHHX
3akony Ykpainm «IIpo GaHku 1 OaHKIBCHKY HisIbHICTBY Ta 3akoHoM mipo [IBK/®T, y tomy umcii
CTOCOBHO BIJJOMOCTEH IIOAO PyXy KOIITIB 3a paxyHkamu KirieHta Ta /abo opraHam MiCIIEBOTO
CaMOBPSIIyBaHHS /Ui 3a0€3MeUCeHHs] BUKOHAHHS HMUMH CBOiX (DYHKIIIH, Mpu 3axucTi Ta/abo peamizarii
npaB Ta iHTepeciB baHKy, Ha 3amydyeHHsS TPETiX OCi0 J0 yperyjoBaHHS B TOMY YHCII MPOOIEMHOL
3a00proBaHOCTI, 110 MO’KE€ BUHUKHYTH 3a IIUM J[oroBopoMm, 3 1o/ep:KaHHAM yMOBH 30€peKeHHS HUMU
KOH(}1eHIIITHOCTI iH(opMaIlii, 0 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO.

2.3.6. Ilpuennanusm no mporo JloroBopy KiieHT cBiguuTh, 10 BiH 3TOJIGH 3 yMOBaMH Ta
HOPSIKOM PO3KPHUTTSI OaHKIBCHKOI TAEMHUII1, BUKJIAICHUMH y IboMy JloroBODi.

2.3.7. 3a HE3aKOHHE PO3TOJIONICHHS 1H(OpMAIlii, 0 MICTUTh OaHKIBCHKY TaeMHHIIO, CTOpOHH
HECYTb BiJIMOBIAANBHICTE, epeAdadeHy YHHHUM 3aKOHOJAABCTBOM Y KpaiHU.

2.3.8. IlignucanHsam nporo /loroBopy B HUISIX BUKOHAHHS BUMOT, BU3HaueHHX Yronor FATCA
ta/abo 3arampHuM ctanaapToM 3BiTHOCTI CRS, Kiient (BnacHuk paxyHKy) Hajmae baHky 103Bin Ha
posrosomeHds iHpopmariii moxo KiieHTa, sika MicTUTh OaHKIBCBKY TAa€MHHINIO, MEPCOHAIBHI JaHi
Knienta, xondimenuiiiny indopmamnito, mo Mictatees B JloroBopi ab6o B 3asBi-IOroBOpi Mpo
NpU€eIHAHHS, IHO3EMHOMY MTOJIATKOBOMY Oprany, y Tomy uucii [logarkosiii ciyx6i CLLHA (IRS), Ta/a6o
1HO3EMHUM [IOJIATKOBUM areHTam, 3000B’S3aHUM YTPUMYBaTH 1HO3€MHI MOJATKU Ta 300pu 3TiAHO
FATCA, Ta/abo ocobam, 1110 mpuitMaroTh y4acTh y nepekas3l KOmTiB Ha paxyHku KiienTta (Hampukian,
0aHKaM-KOpEeCNOHAECHTaM), y BHMajakax, nependadeHux Yromoro FATCA Tta/abo KOHTpPOIIIOIOUOMY
oprany (lep:xaBHiil moaTKOBIN cay»01 YKpaiHu), y BUIIaJKax, epedadeHrux 3aralbHUM CTaHIapTOM
3BiTHOCTI CRS.

2.3.9. V Bunazkax, BuzHaueHux Yroqoto FATCA Tta/a6o 3aranpaum ctangaptom 3BiTHOCTI CRS,
bank noBuHH1 BuMaraty, a KiieHT (BnacHUK paxyHKY) 3000B’a3aHuil HagaBaTu banky:

1) OKyMEeHTH caMOCTIHHOi OILIIHKM CTOCOBHO ce0e Ta/abo CTOCOBHO KOHTPOJIIOIOYMX OCIO
BianoBigHO a0 BUMor Jloxatka 1 no Yroau FATCA s BctaHOBIeHHS (MepeBIpKH) CTaTyCy 3a3Ha4€HOl
aMEepUKaHCHhKOT 0cO0u;

2) ITOKYMEHT CaMOCTIHHOI OLIHKM CTaTycy HOJaTKOBOTO PE3MJIEHTCTBA CTOCOBHO cebe Ta/abo
CTOCOBHO KOHTPOJIIOIYMX OCI0 BIAMOBIAHO A0 BUMOT 3arajibHOTO cTaHmapty 3BiTHOcTi CRS mis
BCTAHOBJICHHS JiepXKaBH (TepUTOpii), pesuaeHToM skoi € KiieHT Ta/abo KoHTpostoroua ocoba (mami -
JIOKyMEHT caMocTiitHOT omiHKH CRS);

3) iHmy iadopmarito Ta/abo MOKyMEeHTH, HEoOXimHiI baHKy s BXXHUTTSA 3aXOJiB HaJIEKHOL
KOMIUIEKCHOI nepeBipku paxyHkiB KilieHTa, BCTAHOBJIEHHS iX MiA3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a
HiA3BITHUMHU paxyHKaMy Ha BUKOHaHHA BUMOT Yroau FATCA Tta/abo 3aranbHOro craniapTy 3BITHOCTI
CRS Bignosinuo 1o migmyskTy 39°.1.3 nynkry 39°.1 crarti 393 INomaTkoBoro Kojaekcy YkpaiHu.

2.3.10. Knient 3000B’s3anuil npotarom 30 kaleHAapHUX IHIB MOBiIOMUTH baHKy mpo 3MiHYy
CBOTO CTaTyCy IMOAATKOBOI'O PE3UJEHTCTBA JUIs Iiel 3araimbHoro craniapty 3BiTHOcTi CRS Ta/abo
fioro crarycy ja miteir Yromum FATCA Tta/abo mpo 3MiHY BiJIOBITHOTO CTaTyCy KOHTPOJIOIOYO]
ocobu. SIKIo mig yac 3acTOCYBaHHS 3aXOJIB HaJIeXKHOI KOMIUIEKCHOI MepeBipkd baHk mae miactaBu
BBXKATH, 110 0c00a OHOYACHO € PE3UICHTOM YKpaiHM Ta MOHAWMEHIIe OHIET 1HIIOT FOPUCAUKIIIL, [T
uineit bararoctoponnsoi yrogu CRS ta 3aranbHoro cranaapty 3BiTHOCTI CRS Taka ocoba BBakaeThcs
PE3UICHTOM BiIOBIHO1 1HIIOT FOPHCIUKIIII.

2.3.11. Henamanus KiieHTOM JOKyMEHTIB, BU3HAUYEHHX MiamyHKTOM 39°.2.2 mynkTy 39°.2 crarTti
393 TlomaTkoBOro KOJEKCY YKpaiHW, HemoBioMiIeHHS baHky mpo 3MiHY CTatrycy I0JaTKOBOTO
pe3uzeHTcTBa ab0 HeHajgaHHs mnpotaroM 30 KaleHZapHUX IHIB 3 JTHS OTpPUMaHHA 3anuTy baHky
3anuTyBaHoi iH(popMarllii Ta/abo noKyMmMeHTiB, a0 HamaHHs iHQopmauii Ta/abo JTOKYMEHTIB, L0 He
CIIPOCTOBYIOTHh MMiJI03py baHKy Mmoo MiA3BITHOCTI paxyHKY, € IiJICTaBOIO I BiAMOBH baHky y
BCTAHOBJICHHI [iJIOBUX BIJIHOCWH, BIIMOBHM Yy HaJaHHI (IHAHCOBUX MOCITYr abo A BiAMOBU B
MOJAJIBIIIOMY HaJaHHI MOCIYT, y TOMY YHCHI1 JIJIsl pO3ipBaHHs JOTOBIpHUX BimHOCHH 3 KitienTtom. VY pasi



po3ipBaHHs JOroBipHHX BigHOCHH 3 Kiientom bank moBeprae 3ammmok komtiB KiieHTy Ta He Hece
BIJIMOBIIAJILHOCTI 32 CHPUYMHEH1 BJIACHUKY PAaxXyHKY 30WTKH, IMOB’s3aHI 3 PO3IpBaHHSAM JOTOBIPHUX
BIJTHOCUH

2.3.12. bank He Hece BigmoBiganbHOCTI mepen KiieHTOM Ta #oro KOHTpareHTamu 3a OyIb-sKi
yTPUMaHHS, CaHKIii, 0OOMEXEHHs Ta iHIII HEraTWBHI HACTIIKM IOJO PAaxXyHKY, IPOIIOBHX KOIITIB Ta
MJIATDKHUX OIeparid 3a paxyHKOM, SKIIO TaKi HACHIJKH TIOB’s3aHiI 13 BHKOHAHHSM BHUMOT YTOJIH
FATCA Ta/abo 3arampHoro crannpaprty 3BitHocTi CRS, 6aHKiB-KOpPECHMOHJEHTIB Ta iHIIMX OCiO, 10
NpUIMalOTh y4acTh B MEpeKa3ax, a TaKoXK 3a OyAb-sKi MOB’S3aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY
MIKOJY Ta/ab0 HEOTpUMaHi TI0XOIH.

2.3.13. Ilopsnox HagaHHs (BigkaukaHHs) 3roau KiieHTa Ha HaJlaHHS JOCTYITY JI0 CBOTO PaxyHKY
JUIs CTOPOHHIX HAJaBayiB IUIATDKHUX TMOCHYr (BIAKpUTHA OaHKIHT) TOBHMHEH BH3HAYaTHCA Y
JI0JIATKOBOMY J0TOBOPI 110 11boro JloroBopy.

2.3.14. llpueanannsm 1o uporo JloroBopy KiieHT cBigumTh, IO BiH 3roJieH 3 yMOBaMH Ta
MOPSIKOM PO3KPUTTS OaHKIBCHKOT TAEMHHUII, BUKJIAICHUMU y 1IboMy JloroBopi.

I'aaBa 2.4 ®OPC-MAXKOP

2.4.1. CtopoHM 3BUIBHSIOTBCS BiJ BiNOBIJAIBHOCTI 3a HEBUKOHAHHS, a00 3a HEHAJICKHE
BUKOHAHHS 3000B’513aHb 32 UM J[0rOBOPOM, SIKIIIO I1€ HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS CTAJIO
HACJIAKOM IIPUYMH, 10 3HAXOAATHCS 11032 ¢(heporo KOHTPOII0 He BUKOHYI0uoi CTopoHH. Taki npuuuHU
BKJIIOYAIOTh CTUXIMHE JTMXO, €KCTpEeMasbHI MOTOJHI YMOBH, MOXEXI, BIffHHM, CTpaiku, BIACHKOBI ii,
rpoManachbke Oe3nmaans, HECAHKIIOHOBAaHE BTPYYaHHA B pOOOTYy aBTOMATHU30BAaHHX CHCTEM,
KOMIT'IOTepHUX Mepex (kibeparaka), MOpyIIeHHsS y poOOTI IIATKHOI CUCTEMHM 1 Take iHIe (Janmi —
«Dopc-Maxopy»), ane He 00MEeXYIOThCsI HUMU. [lepio]] 3BIIbHEHHS BiJ] BiANIOBIAaIHOCTI IOYNHAETHCS 3
MOMEHTY OrOJIOIIEHHS He BUKOHYI0U00 CropoHoro Popc-Maxopy (ans baHky HUIIXOM po3MillleHHS
orosiomeHHd Ha Caiiti banky Ta/abo Ha i1HQOpMAIIiHUX [OIIKAX Yy BIAOKPEMIIEHHX CTPYKTYpHHUX
nigpo3ainax banky; s KnieHta muisixom HampasieHHs ogiliiiHoro iucta baHky) 1 3aKiHYy€eTbCs 4n
3aKiHYMBCS O, AKIIO He BUKOHYIoua CTopoHa BxkHJia O 3aXO[iB, Kl BOHA 1 CIPaBJi MOIJIA BXKUTH IS
Buxoay 3 ®opc-maxopy. dopc-Makop aBTOMAaTUYHO MPOJOBKYE CTPOK BUKOHAHHSA 3000B’s3aHb Ha
Bech Iepioj Horo Aaii Ta mikBimauii HachiakiB. IIpo HacranHa dopc-maxkopHux oOctaBuH CTOpPOHU
MaroTh 1H(GOPMYBAaTH OJHA OJIHY HEBIIKIAJHO Ta MO iX 3aKiHUEHHIO HaJaTH JOKYMEHTH, BUJAaHI
YHIOBHOBXEHUMH OpraHaMu/oprasizaiisiMi, 10 MIATBEPIKYIOTh QakT nii dopc-mMaxkopy, JTOCTaTHIM
JI0Ka30M HasiBHOCTI Popc-Maxopy € cepTudikar, B TOMy 4ucii ToproBo-npoMHCIOBOl MajgaTu YKpaiHu.
ko 1 06cTaBUHM TPUBATUMYTh Oulblle HIXK 6 (111CTh) MICSLIB, TO KOXHA 13 CTOPIH MaTUME IPaBo
BiIMOBUTHCH BiJ MOAAJBIIIOT0 BUKOHAHHA 3000B’s3aHb 3a UM J[0rOoBOpOM, 1 B TaKOMY pa3i JKOJHA i3
CropiH He MaTHMe IpaBa Ha BIAIIKOAYBaHHA Jpyroio CTOPOHOIO MOXIJIMBHUX 30UTKIB.

Iaaga 2.5 IOPAJAOK BHECEHHS 3MIH 10 HbOI'O 1OTOBOPY TA IMPUITMHEHHS
IMPABOBIJHOCHH

2.5.1. JloroBip Habupae 4YMHHOCTI 3 MOMEHTy mianucaHHs Kiientom 3asBu-goroBopy Ha
NpU€eIHAHHS Ta NpUHHATTA 11 baHkoM Ta Jie 10 moBHOro BUKOHaHHA CTOpOHAMH CBOiX 3000B’s13aHb 32
uum JloroBopom.

2.5.2. CropoHna, sika BBaXka€ 3a He0OXiJIHE 3MIHUTH 4M po3ipBaTu 1iei Jlorosip (B TomMy umcii
NPUMMHATU HaJaHHs/0TpuUMaHHs oJHO1 13 oOpanux Kimientom Ilociyr/mepeBectu Ha 0OCIyroByBaHHS
1o iHIIOMY JoroBopy/npasunax/Tapudax), Harmpasise npomno3uii mpo ue inmii Croponi Jlorosopy:

2.5.2.1. bank - nwsxoMm posminieHHs IIpaBounny Ha Caiiti banky Ta/abo Ha iH(poOpMaLiHHUX
JIOIIKaX y BIIOKpeMJIeHUX migpo3aiiax banky Ta / abo nuisxom HarmpasieHHs iH(opmarii odiniiHum
aucToM (B TOMy 4mcii 3acobamu CucTeMu) 13 3a3HAUYEHHSM BiAMOBIAHOI 1H(OpMAIIil BIAMOBITHO 10
BUMOT YMHHOT'O 3aKOHOJABCTBA Y KpaiHU;

2.5.2.2. KiieHT - nUIIXOM HampaBJICHHS BiAMOBIIHOTO MTUCHMOBOTO TMOBIIOMJICHHS Ta HaJaHHSIM
niAnucaHoi 3asBU-I0TOBOPY PO BHECEHHS 3MiH 10 3asBU-I0rOBOPY Ha MPHUETHAHHS 111010 OTPUMAHHS
obpanoi I[Tocmyru.

2.5.3.  CTOpOHH MOTOXKYIOTHCS, IO 3MIHM (B TOMY 4YMCII po3ipBaHHS Lboro JloroBopy Ta
npunuHeHHs HajganHa [locayr banmkom 1o koxkHiii okpewmiit [locmy3i) inimifioBani bankow,
posminytotbess Ha Caiiti banky Ta/abo Ha iHQOpMAIIfHMX JOIIKAX Y BIJOKPEMIIEHHUX CTPYKTYPHHX
nigpo3aiiax banky Ta/abo moBemeHi nmo Bimoma iHmoOiI Ctoponu 3acobamu Cuctemu Ta /abo B



NUCbMOBIH (hopMi Ta HAOYBaIOTh YMHHOCTI He paHime 10-ro KajJeHIapHOro IHA Micis iX pO3MIIICHHS
Ha Caiiti banky/moBinomieHHs 3acobamu Cucremu Ta/abo MOBITOMIICHHS B TUCBMOBIN (hopmi.

2.5.4. orogip moxe Oyt posipBano/Hamanus [lociayru moxe 6ytu npunuaeno/Kiieara Moxe
OyTH mepeBeZIcHO Ha 0OCIyroByBaHHS IO 1HIIOMY JOTroBopy/mpaBuiax /Tapudax B 0JHOCTOPOHHBOMY
NOpS/AKY, a BiAMOBIAHMN paxyHOK KilieHTa 3akpuTo/iepeBeIeHO Ha OOCIYyroBYBaHHS IO IHIIOMY
noroBopy/mpaBmiiax/Tapudax B TaKUX BUIAIKAX:

a) BIJACYTHOCTI omepariii 3a paxyHkoMm KiieHTa mpoTsaroM TpboX POKIB MiApsAA Ta BiACYTHOCTI
3aJIMIIKY FPOIIOBUX KOLITIB HA IIbOMY PaxXyHKY;

0) na mifcrasi 3asBu Kiienrta B Oyip-skuii yac (okpim Ilociyru 3apriaTHuii mpoekT);

B) 3a [IOCIIyT'O0 3apIUIATHUI MPOEKT NPUIIMHEHHS (pO3ipBaHHs) LbOro JloroBopy 311iCHIOETHCS 3a
B3aeMHOI0 3101010 Cropin. Ilpu npomy CropoHa, sika Mae Hamip MpUNUHUTH (po3ipBaTh) Lei Jlorosip,
3000B's13aHa MUCEMOBO/3acobamu Cructemu noBigoMuTH iHITY CTOPOHY PO CBiM HaMip, HE Mi3HIIIE HIXK
3a 30 (TpuAUATH) KalEHAAPHUX [HIB A0 JaTu Horo npunuHeHHs (posipBanus). Lleir Jlorosip
BBAXXA€ThCSI TAaKUM, L0 IPUIMHMB CBOKO [0 (PO31pBaHMM) 3a YMOBHM IIOBHOTO BHUKOHAaHHS BCIX
3000B’s13aHb CTOpiH MO 1ILOMY JlorOBODY.

Y Bunaaky npunuHeHHs (po3ipBaHHs) 1boro JloroBopy y MNOpAIKy, MependaueHoMy IIMM
HiAMyHKTOM 3a iHiniatuBoo Kiienra, KiienT 3000B’s13aHui oBitoMuTH criBpoOiTHUKIB ([lepxareniB)
npo HEOOXiMHICTh mMoTrameHHs 3aboproBaHocTi, y pasi ii HasgBHOCTI, mpoTsrom 30 (TpUALSATH)
KaJeHJapHUX JHIB 3 JaTH BIJIPABKU TAKOI'O OBIJOMJICHHS.

r) 3a BuMoror banky:

» SKIIO CyMa IpOIIOBUX KOIITIB, 10 30epiratoTbes Ha Paxynky KitieHra, 3anummiacs MEHIIOO
Bix 300,00 (Tpucra) rpuBeHsb, SKIIO Taka cyma He Oynae BimHOBIeHa KIiEHTOM MPOTSATOM MicCSIS Bif
JIHs TIonepeKeHHs: baHkoM mpo 11e;

» y pasi BiICYTHOCTI pyXy KomTiB mo PaxyHky mpoTsrom 6 (mectu) micsmiB miapsia (OkpiMm
orepauiii o cnucaHHl baHKOM BUHAropou 3a HajlaHi NOCIYTM Ta HaApaxyBaHHS BIJCOTKIB MO 3aJIULIKY
KomTIB Ha PaxyHky(ax), sSIKIIO Taki MPOBOJIWIMCA) 3 MEpepaxyBaHHSIM 3aJIMIIKy KOLITIB Ha 1HIIWN
paxyHOK Ha SIKOMY OOJIIKOBYIOTbCS KOIUTH 3a HEAIIOUMMH paXyHKaMHd, BIAMOBIIHO IO IPUITUCIB
HOpMaTHBHOTO akTy HamionansHoro 6anky Ykpainu, npo 1o MucbMOBO HE 3000B’ I3aHHUM TOBIOMIIATH
Kmienra;

» y BUINAAKy HeBUKOHaHHS KitieHTOM yMOB 1poro JloroBopy Ta iHIIMX JOTOBOPIB YKJIaIEHHX
Knienrom 3 bankom abo HeHanexHOro BUKOHaHHS KilieHTOM BHMOr ynoBHOBakeHMX oci0 banky (B
MeKax iX KOMIETEHIIIT) 3 MUTaHb JOKYMEHTaJIbHOrO 0(OpMIIEHHS IOpUINYHOI cripaBu KilieHTa 1 uTaHb
0aHKIBCHKOTO 00OCITYroBYBaHHs BiANOBITHOrO PaxyHKy, sKi He NalOTh MOXIUBICTb baHKy BHKOHaTH
BHUMOTH YAHHOTO 3aKOHOAABCTBa Y KpaiHU;

» y pa3i HeHagaHHs a00 BCTaHOBIECHHS (akTy HagaHHS KiieHToM HenocToBipHOT iHpOpMarii 1uis
BCTAHOBJIEHHS HaliexHOCT1 Paxynky no [lia3BiTHEX ab6o myst mpoxomkenHs CRS-igenTudikarii;

» y BUMaAKy nopymenHs KiieHtoMm Oynp-sKHX 3000B’s3aHb Ta yMOB 3a MM J{oroBopom, siki
MEPEIIKOPKAIOTh 200 POOJIATH HEMOXKIIMBIM BUKOHaHHS baHKOM cBOiX 3000B‘s13aHb 3a JloroBopoM;

» y BUNAIKy HEMOXJIMBOCTI TPOAOBKEHHs HagaHHs bankom [lociayr BU3HAYEHUX MM
JloroBopoM (B TOMYy YHCII MOB’S3aHUX 3 TEXHIYHHUMH aclieKTaMHu OOCIYroBYBAaHHS 3a JOIOMOTOIO
Cucremn).

VY Bumanky, skmo Ha PaxyHKy HasBHI 3aJIMIIKK TPOIIOBMX KOINTiB, BaHK Mae MpaBo 3aKpuUTH
PaxyHoOK, a 3aJMIIIOK KOIITIB IepepaxyBaTu Ha OAaHKIBCBKUN PaxyHOK, Ha IKOMY OOJIKOBYIOTBCS KOLITH
3a HelilouYMMHU paxyHkamu. Kot 30epiratloTbest Ha TaKOMY PaxyHKY J0 MOMEHTY 3BepHeHHs KiieHTa
1010 PO3MOPSKEHHS UMM KolTaMu Oe3 HapaxyBaHHsS Ta cIulaTM BaHKOM BiJICOTKIB Ha 3aJUILKH
KOIIITiB HA TAKOMY PaxyHKY.

2.5.5. bank 3akpuBae paxyHok KiieHnrta, mo Oyno BiakpuTo Ta/abo, 10 oOCIyroByeThCS Ha
mijcTasi mporo JloroBopy:

a) B 3B’A3Ky 3 pIIICHHSM YIOBHOB)XEHOTO NEPXKABHOI'O OpraHy Ipo JAEp)KaBHY pEeECTpPaLiio
MPUITUHEHHS Cy0’€KTa TOCHOAaproBaHHs (FOPUIUYHOI OCOOH/MIAMPUEMHHIIBPKOT AiSIIBHOCTI (hi3HUHOIO
0C000I0-TIIIPUEMIIEM), TIPO BH3HAHHS B yCTAaHOBIECHOMY Hopsaky KiieHTa, sIK 1opuaMyHOi 0coOw,
(hIKTUBHOIO;

0) Ha miAcTaBi pIIIEHHS YIMOBHOBA)XEHOT'O JIEP>KABHOTO OpraHy, Ha SIKUM 3aKOHOM MOKJIAJEHO
¢bynkiii moao mnpunuHeHHs KinieHTa, SK HOPUAMYHOI OCOOW/TIPO orojomeHHs (i3udHOl 0coOm-
MiIPUEMITS TTOMEPIIOIO YK BH3HAHHS O0€3BICHO BiJICYTHHOIO;

B) Ha 1HIIUX ITiICTaBax, MepeadauyeHnX 3aKOHOJAaBCTBOM YKpainu abo 1um Jloroopom.



2.5.6. VY Bumazkax, nepeabavenux m. 2.5.5. uporo Jlorosopy, PaxyHok 3aKpHBa€eThCs Ta Lei
JloroBip po3pHUBa€TBHCS B MOPSJKY, NMEPeI0AYCHOMY UMHHMM 3aKOHOJABCTBOM YKpaiHM Ta YMOBaMH
uporo Jlorosopy, 3 BpaxyBaHHaM ymoB II. 2.5.8. nporo Jlorosopy.

2.5.7. Y Bumanky 3akputts [Torounoro/OxpeMoro/Po3paxyHKOBOro paxyHKy Ha MiJACTaBi 3asiBU
Kunienra, [Torounuit/Oxpemuii/Po3paxyHKoBHI paxyHOK 3aKpHBA€THCS HACTYIMHOTO OAHKIBCBKOTO JHS
3a HEM OcTaHHbOI omnepauii 3a uuM Ilorounnm/Oxpemum paxyHkoM Ta el Jlorosip po3puBaeTbes, 3
BpaxyBaHHSAM YMOB II. 2.5.8. uboro Jlorosopy.

2.5.8. et [loroBip po3pHBAa€eThCA y BHUIIAJIKY 3aKPUTTS BCIX paxyHKIB, IO OyJIH BiAKPHUTI
Knienrom B pamkax nporo JloroBopy, B iHImomy pasi, 1eit Jlorosip mpogoBxye AiATH A0 AaTH 3aKPUTTS
OCTaHHBbOT0 PaxyHKy, BIAKpUTOIO 10 HbOT'O, ajle He paHille BUKOHaHHA CTOpOHaMHu CBOIX 3000B’s3aHb
no HpoMy. bank nosinomisie Kiienra npo posipanHs 1poro J[oroBopy B caMocCTiiiHO oOpaHuii criocid
(po3mimenHs BiamoBiaHOI iHGopMartii Ha CaiiTi banky — y pa3i o]iiiHOTO ONPUIIOIHEHHS 3asBH PO
Bigkiukanus [ly6miunoi npomnosuiii Ta / abo HampaBieHHs BiAnoBiaHoi iHpopmamii Kimienty 3acobamu
Cuctemu ta / abo Ha ropuaudHy aapecy Kiienra, mo Oysia BU3HaueHa OCTaHHIM B 3asBi-I0rOBOpI Ha
npueaHaHHs / 3asBi-10TOBOPI PO BHECEHHS 3MiH).

2.59. Ilopsimok BHeceHHsi 3MiH (ZOmOBHeHb) 10 uboro Jlorosopy Ta/ado Jioro
po3ipBaHHsI/TiepeBeleHHs] Ha 00CJYrOBYBaHH IO iHIomy norosopy/mpasuiax/Tapudax bankom
B O/IHOCTOPOHHbOMY MOPSIAKY:

2.5.9.1. Croponu uporo JloroBopy JOMOBHJINUCH, 1110 baHk BrpaBi B 0JJHOCTOPOHHBOMY MOPSIKY
BYMHATH OJHOCTOPOHHII MPaBOYHMH B YaCTHHI:

» 3minu Tapudis (B TOMy yucli iX HallMEHYBaHHs), 32 YMOBU 3MiHU KOH FOHKTYPH ()iHAHCOBOTO
puHky Ta coOiBaprocti Ilocmyr banky, BOpOBa/UKeHHS NakeTHHX Ta/abo po3apiOHUX YMOB
00CIIyroByBaHHS;

» npunuHeHHs Aii Tapugis 3a iHimiatuBoro baHKy, 32 yMOBU 3MiHM KOH IOHKTYpH (hiHAHCOBOTO
puHKy Ta cobiBaprocti [locimyr banky, BOpoOBajKeHHsS HOBUX IMAaKeTHHUX Ta/abo po3apiOHUX YMOB
oOciyroByBaHHs Ta nepeBeieHHs PaxynkiB Kitienta Ha 00ciayroByBaHHs 110 HOBUX Tapudax;

» 3mian OmnepamniiiHOTo yacy Ta/abo onepariifHoro aHs;

» 3MiHH, JoTTOBHEHHS i€l [TyOmiuHOT Tpono3uIii;

» posipBaHHs 1bOro JloroBopy 3a 00’€KTHBHHMX NPUYMH (B TOMY YHCII NUIIXOM MEpEBEICHHS
PaxynkiB Kitienta Ha 00CIyroByBaHHS 10 1HIIOMY JOTOBOPY / IpaBuiax).

Taxuit ogHOCTOpOHHIN NpaBounH banky (nani — IIpaBounH) cTBOpIOE Ta/abo 3MIHIOE BIAMOBIIHUM
YUHOM IpaBa Ta 000B’s13ku banky ta/abo KiienTa 3a uum JloroBopom.

[TpaBoumnH 11010 BHECEHHs 3MiH Ta/abo nomoBHEHb a0 Tapudis ta/adbo IlyOmiunoi mpomo3uii
Ta/abo poszipBaHHs 1HOTO JloroBopy (B TOMy umcii nepeBeneHHs KiieHTa Ha oOCIyroByBaHHS IO
iHImoMy JoroBopy/mpaBuiax/Tapudax), HaOupae yuHHOCTI uepe3 10 KajmeHIapHUX MAHIB 3 JaTH
omyOuiKyBaHHs Ha caiiTi banky Ta/a6o B iHmuMi cnioci6 Ha BUOip banky.

Yac ta mara omyOJsikyBaHHsS Ha caifTi banky Ta/abo namanus bankom Kiienty iHmmMm crioco6om
iH(opmMarii 1moa0 3MiH/TONMOBHEHb BBAXKAETHCS MOMEHTOM oO3HailomyieHHs KirieHTa 13 3a3HaueHUMH
3MiHaMU/JAONOBHEHHIMH.

[TpaBounH mon0 3MiHM oOlepaliifHoro 4acy Ta/abo omepauiiHOro JHA HaOHpae YHWHHOCTI 3
MOMEHTY #oro omnpumonHeHHs Ha Caiiti banky Ta/abo Ha iHdopMaIiiiHUX TOIIKaX y BiJOKPEMIIEHUX
nigposaiiax banky.

[TpaBounH, mono po3zipBaHHs LBOro JloroBopy 3a 00’€KTMBHMX MPUYMH, HAOWpae YMHHOCTI 3
JaTH, BKa3aHO1 B HbOMY Ta sIKUii OyJio po3mimieHo Ha Caiiti banky.

[Tpo BHecenns 3MiH 10 TapudiB bank nosinomisie Kiienta nuisxom po3minieHHs iHpopmaii Ha
odimiiinomy Caiiti banky B mepexi IHTepHer Ta Ha iHQOpMalIMHMX CTEHIAX, K1 3HAXOAATHCA Yy
npuMimieHHsax banky abo mo Cuctemi (ans KopucTyBauiB), abo 3a 3BepHeHHsAM KiieHTa iHIIMMHU
€JIeKTPOHHUMH 3aco0amu ([HTepHET TOIII0).

2.5.9.2. CtopoHu AOMOBIAIOTHCS, 1m0 KilieHT caMocTiiHO (HE piJiie OJHOTO pa3y Ha MicsIb
KOXKHOTO IMTOTOYHOTO MICSAIIS) 0O3HAHOMITIOEThCS 3 [IpaBourtHOM, po3MinieHMM Ha caifTi banky Ta/abo Ha
iH(pOpMaIiIfHUX TOIIKaX Y BiTOKpeMJIEHUX migpo3zainax banky Tta/abo B iHmwmii criocid Ha Bubip banky,
Ta B pa3i HE3TOAM i3 3aIPONOHOBAHUMHU B HhOMY yMOBaMH KpiMm I[IpaBoumHy 11070 po3ipBaHHS IIbOTO
JoroBopy (B ToMy umcii nepeBeneHHs KitieHTa Ha 00CIIyroByBaHHS 10 iHIIOMY JIOTOBOPY/IIpaBUiIax) 3a
00’ €KTHBHUX MPUYNH, 3000B’I3aHUN THCHMOBO MTOBITIOMUTH baHK Mpo Taky HE3romay.

2.5.9.3. IlucemoBa Hesroxa Kiienrta 3 ymoBamu IIpaBounny Oyzae BBakaTuCh HaficiaHoK abo
HajmaHoto banky mume y pasi 11 orpumanHs bankom mo 17-00 3a KwuiBckkum wacom 3a 3 (Tpm)



0aHKIBCHKHX JIHA, 1110 MEPEAYIOTh KaJIeHapHOMY JHIO HaOpaHHs yuHHOCTI [IpaBounny, 1110 3a3Ha4€HO B
takomy [IpaBouuHi, npu oMy, Kiti€eHT y CTpOK, IpOTATOM SKOTO BiH Ma€ HajiciaaTH/HagaTH 10 baHky
BIJIMIOBITHY MUCHMOBY HE3TOJly, 3000B’sI3aHUI 3’ SIBUTHUCH B OaHKIBCHKHUII JieHb 10 banky ocobucto abo
yepe3 CBOIO YIMOBHOBAXXEHOI'O 3a JIOBIPEHICTIO MPEACTaBHUKA Ta y3roguTH 3 baHKOM Ti MOJOKEHHS
[TpaBounny, 3 skuMu KIli€eHT HE TOTOIKY€THCS.

2.5.9.4. YV pa3i weorpumanHs bankom mmchmMoBoi Hesroau Kiienta 3 ymoBamu IlpaBounny
(He3aJIeXKHO BiJ MPUYUH, B TOMY YHUCII, MOBAXHUX MPUYNH) HesBKU KitieHTa (fioro mpejcTaBHHKA) Y
BIJIMOBIAHI CTPOKH [UIsi y3rojukeHHs 3 bankom mnonoxens IlpaBounny, 3 skumu KiieHT He
noro/pKkyBascsi, CTOpoHH 11b0r0 JloroBopy BBa)XKaTUMYTh MUCHMOBY He3roay KirieHTa aHyIbOBaHOIO
KnienToM Ta Takoro, 110 He Ma€ OPUIWYHOI CHIIM 1 HE NMOBHUHHA po3risaatuck bankowm, a I[lpaBounn
TakuM, 110 HaOyBa€ YMHHOCTI 3 BKa3aHOI B HbOMY JaTH Ta 00OB’SI3KOBUM il BUKOHaHHS CTOpOHAMH
uporo Jlorosopy;

2.5.9.5. CTopoHHU AOMOBMJINCH, IO BKa3aHi B mi. 2.5.9.1. — 2.5.9.3. usoro /loroBopy cTpoku He
€ TpOoLEeCyaJbHUMH, Ta Yy pa3l, SKIIO KiHElb CTPOKY IpHMajae Ha HEOAHKIBCHKUH JI€Hb, TO KIHIEM
CTPOKY OyZie BBOXXaTHUCh OCTaHHINM OAaHKIBCHKHH JIEHb, 1110 MEPEIy€e TAKOMY HEOaHKIBCBKOMY JTHIO.

2.5.9.6. 3akpuTTs paxyHKiB 1 moBepHeHHs KIi€HTY 3aiMIIKy TPOIIOBUX KOIITIB 3A1MCHIOETHCS B
HOPSIKY Ta CTPOKH, BU3HAUeHi J[oroBopoM, 3aKOHOAABCTBOM Y KpaiHU Ta BHYTPIIIHIMH HOPMAaTUBHUMHU
JIOKyMeHTaMu baHky.

2.5.9.7. Pozipanna JloroBopy 3a iHimiaTuBor KiieHTa MOXIHMBE 3a YMOBH BiJICYyTHOCTI
3aboproBanocTi 3a JloroBopoMm. PozipBanus JloroBopy 3a inimiarnBoro banky e 3BinbHsi€ KiienTa Bifg
000B’s13Ky morarieHHs 3aboproaHocTi 3a JloroBopom. Posipsanns [JoroBopy 3a inimiatusoro Kiienrta
3MIHCHIOETBC nUIAXoM HajmaHHs KimieHToM 3asBH mpo 3aKpuTTS paxyHKY/3asBU-IOTOBOPY PO
BHECEHHS 3MiH, OKpPEMO 3a KOXKHOIO MOCIyroro, oOpanorw KiieHToOM B mporieci 0OCIyroByBaHHS 3a
Horosopom. Binmoa KitienTa Biff IEBHOT MOCIYTH HE MPU3BOAUTH A0 PO3ipBaHHs J[oroBopy B mijoMy,
AKIIO OKpiM Takoi nociayru KiieHTy HamaroThes 1HII nociayru 3a JloroBopom.

I'nasa 2.6 IHIII YMOBH

2.6.1. bank mae npaBo npunuHuTU HagaHHs [locoyr banky, po3muputu nepenik Haganus [locioyr
banky, HepeBecTu 00CITyrOByBaHHS Knienta ~ Ha ~ 0OCIyroByBaHHS o 1HIIOMY
noroopy/npaBuiax/Tapudax y BUMaakax Ta B MOPAJKY, BA3HAUEHUX Yy 1IboMy JloroBopi.

2.6.2.bank mpoBOIUTH BUAATKOBI (hiHaHCOBI omepailii 3a Paxynkom KiieHta, mounHarouu 3 qaTu
oTpuMaHHs baHKOM TOB1IOMJIEHHS KOHTPOJIFOIOUOTO OpraHy Mpo B3SATTS TAKOTO paxyHKy Ha OOJIIK y
TaKOMY KOHTpPOJIIOIOYOMY OpraHi, abo 3 JaTu, BU3HAU€HOI SK Jara B3ATTA Ha OOJIK y TakoMy
KOHTPOJIIOIOYOMY OpraHi 3a MOBYA3HOIO 3roj1010 BiAmoBigHO /10 [lomaTtkoBoro konekcy Ykpainu. o
OTPUMAaHHS 3a3HAYEHOI0 MOBIJOMIJIEHHS omnepalii 3a TakuM PaxyHkoMm 31ilicHIOI0TbCc baHkoM suie 13
3apaxyBaHHS KOIIITIB.

2.6.3.Hananus no banky 3asBH-I0roBOpy Ha IMpHEIHAHHSA 10 LBOro JloroBopy HiATBEPIKYE
orpumanHs Knientom Bin banky iHopMarii, 3a3HaueHoi B 4acTUHI Jpyriil ctarTi 7 3akoHy YKpaiHu
«IIpo ¢inancoBi mociyru Ta (hiHAaHCOBI KOMIIAHi», 1O MOMEHTy npueaHaHHs KiieHTa 10 1bOro
HoroBopy.

2.6.4.1lpu nananui I[locnyr banky CTOpOHHM KepyrOTbCS UMHHMM 3aKOHO/JABCTBOM YKpaiHH,
HOpMaTUBHO-TIpaBoBUMH akTamu HBY, BHyTpimHiMu nokymenTamu banky ta iium JloroBopom.

2.6.5.1linmucannaM 3asBU-I0roBOopy Ha mnpuenHaHHs KimieHT mae 3rony banky Ha HajacwiiaHHS
iH(opmMarrii, Mo CTaHOBUTH OAHKIBCHKY TAEMHUIIIO, Ha HOMEpP TenedoHy Ta/abo eNEeKTPOHHY ajapecy,
3a3HayeHi y BiAMOBiNHIM 3asBi Ha MigKIIOUEHHS cepBiciB B Cuctemi, popma skoi 3aTBepIKEeHa y
banky. bank He Hece BiAMOBIJAJILHOCTI 3a PU3UKH, ITOB’SA3aHI 3 BIAIPaBKOIO 1H(OpMaIlii 3a BKa3aHUMU
Knienrom Homepamu TenedoHiB Ta/abo eIeKTPOHHUMH aIpecamH.

2.6.6.Bci nuTaHHs, HE BperyjpoBaHi UM J[OroBOpoM, peryiorThCsi YHHHUM 3aKOHOJABCTBOM
Ykpainu.

2.6.7.Buxonanns 3akony Ykpainu «IIpo 3amoGiraHHs Ta MpOTHUIIIO Jieraiizamii (BiAMHUBaHHIO)
JOXOJIB, OJCpXaHUX 3JIOYMHHUM [UIAXOM, (IHAHCYBAaHHIO TEpOpuU3My Ta (hiHAHCYBaHHIO
PO3IOBCIO/DKEHHST 30poi MacoBOTO 3HUIIEHHS» HE € TopylieHHsSM 3akoHy Ykpainu «IIpo 3axuct
NEPCOHATBHUX JIaHUX» B YaCTHHI OOpOOKM MNepcoHaIbHMX AaHuX. OOpoOka MEepCOHATBHMUX JaHUX
BIJIMOBITHO /10 BUMOT IIbOTO 3aKOHY 3MIMCHIOETHCS O€3 OTPUMaHHS 3TOAM CyO’€KTa MEepCOHATBHHUX
JaHUX.



I'nasa 2.7 IHOOPMALIA ®OHAY 'APAHTYBAHHSA BKJIAIB ®I3UYHUX OCIb

2.7.1.bank € yvacaukoM DOoHAY TrapaHTyBaHHsA BKJIaAiB (¢izmuHux oci6 (mam — DoHnm).
BinmkonyBanns xomTiB 3a Bxiamom perymroerbess 3akoHoMm Ykpainu «IIpo cucremy rapaHTyBaHHS
BKIaiB ¢izuyHuX 0oci6» Bix 23.02.2012 Ne 4452-VI, 30kpema nonoxkeHHssMu Pozainy V «CAPAHTII
OOHAY TA BIAIKOAYBAHHS KOILTIB 3A BKJIAJIAMIMN» Bka3anoro 3akoHy, i HOpMaTHBHO-
npaBoBUMH akTtamMu DoHy, Ta/abo BianmoBimHA iHGOpPMAIS PO3MINTYEThCS Ha OQIIHHIA CTOpPIHII
®onny B Mepexi [aTepuer http://www.fg.gov.ua/, Ta/abo na Caiiti bauky.

2.7.2.O0mexeHHs rapanTii ®oHuy.

KoxxHoMy BKJIaIHUKY BiJIIKOJOBYIOTHCS KOIITH B PO3Mipi BKJIaAy (BKJIIOYHO 3 BiJICOTKaMM)
CTaHOM Ha KIHEUb [JHsd, IO Iepeaye JAHIO I0YaTKy nporenypu BuBeaeHHs DoHgoM
HETIATOCIIPOMOKHOTO OaHKy 3 pUHKY, aje He Oifbllle CyMH TPaHUYHOTO PO3MIPY BiJIIKOIYBaHHS
KOIITIB 32 BKJIaJaMH, BCTAHOBJICHOT'O Ha IIeH JICHb, HE3AJIC)KHO BiJ] KITLKOCTI BKJIQIIBB OJTHOMY OaHKY.

VY pa3i npuitaarts HamionansHuM OaHKOM YKpaiHM pillleHHS NpO BiAKJIMKaHHS OaHKIBCHKOI
JineH3ii Ta JikBigario OaHKy 3 MiACTaB, BU3HAYCHUX YAaCTUHOI JPYyrow ctarti 77 3akoHy YKpaiHu
«IIpo 6aHkM 10aHKIBCHKY IiSUTbHICTBY, KO)KHOMY BKJIQJHHUKY TapaHTY€EThHCS BIALIKOIYyBaHHS KOIITIB 3a
BKJIaJlaMH (BKJIIOYHO 3 BIJICOTKaMH) Ha KiHEIb JIHs, 10 MEpeay€e JHIO MOYaTKy MpOUEeAypH JiKBimarii
0aHKy, asie He OLIbIle CyMH TPAHUYHOTO PO3Mipy BIALIKOYyBaHHS KOIITIB 32 BKJIAJlaMH, BCTAHOBJIICHOTO
Ha JaTy MPUHHATTS TAKOTO PIiIICHHS, HE3aJIeKHO BiJl KUIBKOCTI BKJIQIIB B OTHOMY OaHKY.

Yepe3 Tpu Micsli 3 AHSA, HACTYIHOTO 3a JIHEM IMPUIMHEHHS YU CKacyBaHHS BOEHHOI'O CTaHy B
VYkpaini, BBenenoro Ykazom I[lpesunenta Ykpaiau «IIpoBBeneHHS BOEHHOTO CTaHy B YKpaiHi» Big 24
motoro 2022 poky N 64/2022, 3arBepmkenum 3akoHoM Ykpainu «lIpo 3aTBepmxkeHHs Ykazy
[Tpesunenta Ykpainu «IIpo BBeeHHS BOEHHOTO cTaHy B YKpaiHi» Bix 24 motoro 2022 poxy N 2102-
IX (mani - BoeHHu#l ctan B YKpaiHi), CyMa T'paHUYHOTO PO3MIpPYy BIALIKOAYBaHHS KOIITIB 3a BKJIaJaMU
HE MOe cTaHOBUTHU MeHIe 600 TucsY rpuBEHb.

[TpoTsirom nii BOEHHOIrO cTaHy B YKpaiHi Ta TPbOX MICSLIB 3 JHSA NPUIMHEHHS YU CKacyBaHHS
BOEHHOT'O cTaHy B YKpaiHi @OoH/ BIAIIKOJOBY€E KOXKHOMY BKJIAJHUKY OaHKY KOILITH B IIOBHOMY pO3MIpi
BKJIa/ly, BKJIIOYAIOYM BIJICOTKM, HapaxOBaHI CTAaHOM Ha KIHEUb IHs, L0 MEepeaye AHIO TOYaTKy
MpOLIeIypH BUBEACHHS OaHKY 3 PHUHKY, KpPIM BHUIMAJIKiB, TIepe10adyeHNX YaCTHHOIO YE€TBEPTOIO CTATTI 26
3akony Ykpainu«lIpo cucremy rapanTyBaHHS BKJIaiB (Gi3UYHUX OCIO».

BianoBigHo 10 wactuHu ueTBepToi crarTi 26 3akoHy Ykpainu «IIpo cuctemy rapaHTyBaHHS
BKJIa 1B (P13MYHUX OCi0», HE BIALIKOIOBYIOTHCS KOILITH:

» mepenani 0aHKY B JOBipY€ yIpaBIIiHHS;

» 3a BKJIaJIOM y po3Mipi MeHIe Hix 10 rpuBeHb;

» pO3MillleH] Ha BKJIaa y 0aHKy 0co0010, sika € TOB'sI3aHOI0 3 OaHKOM 0c00010 abo Oyiia Takoko
0c00010 MPOTATOM POKY 110 AHS NpuiHATTS HarioHanbHuM 6aHKOM YKpaiHH pillieHHs PO BiAHECCHHS
Takoro 0aHKy A0 Kareropii HEeIiIaToCIpOMOKHUX abo A0 JaHS HpuiiHiATTd HamioHanbHuM OaHKOM
VYkpaiHnu pileHHs npo BiIKIUKaHHS OaHKIBCHKOT JileH3ii Ta JikBijaiiio 0aHKy 3 MiJCTaB, BUSHAYECHUX
YacTUHOIO Jpyroto ctatTi 77 3akony Ykpainu «IIpo 6aHku 1 0aHKIBCHKY JISUIBHICTBY;

» po3MillleH] Ha BKJIaJ y OaHKY 0co0OI0, sika HajaBana 0aHKy MpogeciiiHi MOCIyTH SIK ayJJuTop,
OIIIHIOBAY, Y pa3i, AKIIO 3 JHS MPUIUHEHHS HaJIaHHS TOCIYT 10 JHS NpuiHATTA HamonansHuM 6aHKOM
VYkpaiHu pilIeHHS Ipo BiJHECEHHS Takoro OaHKy 0 KaTeropii HeIIaTOCIPOMOXKHHUX HE MHUHYB OJIMH
pik (y pa3i npuitHsaTTa HanionansHuM 6aHkoM YKpaiHu pillleHHs NMPOBIIKIMKAHHS OaHKIBCHKOI JIIeH311
Ta JIIKBialil0 OaHKY 3 MiJcTaB, BU3HAYEHUX YaCTUHOIO JIpyroto ctarti 77 3akony Ykpainu «Ilpo GaHku
1 6aHKIBCBKY AISUIbHICTBY, - OJIUH PIK /10 THS IPUUHATTS TAKOTO PILICHHS);

» po3MillleH] Ha BKJIaJl BIACHUKOM ICTOTHOI ydacTi y OaHKY;

» 3a BKJamamu y O0aHKY, 3a SIKHMH BKJIQJHUKW Ha 1HIUBIAyaJbHId OCHOBI OTPHMYIOTH BiJl OaHKY
NOPOLIEHTH 3a JOrOBOpaMH, YKIQJEHUMH Ha yMOBax, II0 HE € MOTOYHHUMU PUHKOBHUMH YMOBAMHU
BIANOBIAHO 10 cTarTi 52 3akoHy Ykpainu «IIpo GaHku 1 GaHKIBCBHKY IISUIBHICTB», a00 MalOTh 1HIII
¢inancoBi npuBiiei Big OaHKY;

» 3a BKJIAAOM Yy OaHKy, SKIIO Takdi BKJIaJ BUKOPHCTOBYETHCS BKIAJHHUKOM SK 3aci0d
3a0e3nedeHHs] BUKOHAHHSA 1HIIOro 3000B'13aHHS Nepe IIUM OaHKOM, y TIOBHOMY 00Csi31 BKIIaay 10 THS
BHKOHAHHS 3000B'A3aHb;

» 3a BKJIagaMu y (iisix 1HO3eMHUX OaHKIB;

» 3a BKJIaJIaMH y OaHKIBCHKHX METaJIax;

» po3MillleH] Ha paxyHKax, o IepeOyBaroTh Mij] apelITOM 3a PIIEHHIM CYyy;
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» 3a BKJIQJIOM, 3aJIOBOJICHHS BHMOT 3a SIKMM 3YIHHEHO BiIMOBiIHO 10 3akoHy Ykpaiau «IIpo
3amo0iraHHs Ta TPOTHIII0 Jeraiizamii (BiAMHBAHHIO) JOXOJIB, OJEPKAHUX 3JTOYUHHHUM IIUISIXOM,
¢diHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOT'O 3HUIICHHS.

®down, BiANOBIAHO 10 cTaTTi 26 3akoHy Ykpainu «IIpo cucteMy rapaHTyBaHHs BKJIJIB (hi13MIHUX
0ci0», BIAIIKOJOBYE KOIITH B PO3Mipi BKIaay (BKJIIOYHO 3 BIZCOTKAaMH), aje He Oiuiblie CcyMmHu
TPAaHUYHOTO PO3MIPY BIIIKOAYBAHHS KOIITIB 3a BKJIaJaMH, HE3aJIEKHO BT KUTBKOCTI BKJIaA1B B OJHOMY
OaHky.

2.7.3.Ilepiox BiAIKOAYBAHHSA y pa3i BilHeCeHHsI 0AHKY /10 KATeropii HEIMIATOCIPOMOKHUX.

Bumnnara BigmIkoayBaHHsS KOIITIB PO3IMOYHMHAETHCS B MOPSAKY Ta Y YEPrOBOCTI, BCTAHOBJICHHX
®donygoM, He mizHime HiX 20 pobounx mHIB (11 OaHKIB, 0a3a JMaHMX MPO BKIIAJIHUKIB SKUX MICTHTh
iHpopmanito mpo Oinbmie Hix 500000 paxyHkiB, - He mi3Hime HDK 30 poOOYMX AHIB) 3 AHS MOYATKY
npoueaypH BuBeaeHHS DOHIOM HEIUIaTOCIPOMOXKHOTO OaHKy 3 pUHKY a00 3 JTHS MOYaTKy MPOLEAYpH
nikBigamii 6aHKy - y pasi npuitHsaTTs HamionansHuMm O6aHkoM YKpaiHM pIlIEHHS NMPO BiAKIMKAHHS
0aHKIBCHKOI JIIIIEH31T Ta JiKBiaIit0 OaHKY 3 IMiJICTaB, BU3HAYECHUX YaCTUHOIO JIPYTOI0 cTaTTi 77 3aKkoHy
Vxpaian «I[Ipo OGanku i1 OaHKIBCbKY isUTbHICTB». DOHA Mae MpaBO HE BKIIOYATH IO PO3PAXYHKY
rapaHTOBaHOi CyMH BIAIIKOAYBaHHS KOIITH 3a JOTOBOpaMH OaHKIBCBKOTO paxyHKa /10 OTPUMAaHHS B
noBHOMY 00cs3i iH(opmarii mpo omeparii, 31iiCHEH] IIATIKHOIO CHCTEMOIO (BHYTPIIIHBOAECPKABHOO
Ta MDKHAPOIHOIO).

Bunnata rapaHToBaHOi CyMH BIAIIKOAYBaHHS 3a JOroBOpaMH OaHKIBCHKOTO paxyHKa
3MIHCHIOETBCS TIMBKM Ticiss oTpuManHa DoHIoM y moBHOMY 00csa3i iHpopmamii mpo omeparii,
3MIIACHEH] TUIaTIXXHOI0 CUCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIXKHAPOIHOIO).

2.7.4. Baaiora BillIKOAYBaHHS.

BinmikoayBaHHsI KOIITIB 32 BKJIAJIOM B 1HO3€MHIN BalltOTi BiAOYBA€ThCs Y HAIlOHAJIBHIN BalrOTI
VYkpaiau micis mepepaxyBaHHSA CyMH BKJIAy 3a OQIIIHHUM KypcOM TPHUBHI 0 iHO3EMHHUX BaIOT,
BcTaHOBJIeHUM HarionansHuM 6aHkoM YKpaiHU Ha KiHElb JHs, IO Mepeaye JHI0 MOYaTKy MpoLeaypu
BUBeJIeHHS! DOH/IOM HEIJIATOCIPOMOKHOTO OaHKy 3 PUHKY Ta 3A1MCHEHHS TUMYacoBOi aJMiHICTparii
BIZMOBIAHO 10 cTaTTi 36 3akoHy Ykpainu «IIpo cucremMy rapaHTyBaHHA  BKJIaAiB  (Pi3UUHUX
ociO». VY pa3i npuitHaTTs HamionanpHuM OaHkOM YKpaiHU pIlIEHHS IPO BiAKJIMKaHHS OaHKIBCHKOI
JineHsii Ta JikBijamio OaHKY 3 MiJCTaB, BU3HAUYEHUX YACTHHOIO JIPYroro ctaTTi 77 3akoHy YKpaiHu
«IIpo OaHkM 1 OaHKIBCHKY MAISUIBHICTHY», BIAIIKOAYBaHHS KOIUTIB 3a BKJIAJOM B 1HO3EMHIM BaitoTi
3IHCHIOETBCSA B HAI[IOHAIBHINA BalOTI YKpaiHM Micis NepepaxyBaHHS CyMH BKJIaay 3a o]imiiHUM
KypcoM TpHBHI /10 1HO3€MHOI BaJltOTH, BCTaHOBJIeHMM HamioHanbHUM OaHKOM YKpaiHM CTaHOM Ha
KiHeIIbJIHS, 0 TIepeye JHIO MOYaTKy MPOoIeAypH JiKBiaIlii OaHKY.

2.7.5. KounraktHa indopmauis PoHay:

04053, m. Kuis, Bynuist CiuoBux CTpinbiiis, 17,

HOMep TeneoHy rapsyoi JiHil

0800105800, (044) 333-36-55.

cropiaka @onay B Mepexi [HTepuet: http://www.fg.gov.ua

2.7.6. lopaTkoBa indpopmanisa Ponay.

Tepminu «BKIamd» Ta «BKJIQJIHHUK» BXXHBAIOTHCS y 3HAYEHH1 HaBeJeHOMY B 3akoH1 Ykpainu «IIpo
CHCTEMY TrapaHTyBaHHs BKJIAJiB (Pi3MuHUX 0ciO». Bkimaau GizsuunHux ocibd - MiANpPUEMIIB rapaHTyIOThCS
@DOHJIOM HE3aJIeKHO BiJI JHS BIAKPUTTS paxyHka, moumHatroun 3 01 ciuns 2017 poky momo 6aHKiB,
BiJTHECEHHX 0 Kareropii HeratocnpoMmoxHuX micist 01 ciunast 2017 poxky.

@oH TpUNHHSE BHUIUIATY TAapaHTOBAHWX CYM BIiJIIKOAYBaHHS KOINTIB 3a BKJIAQJaMH y JI€Hb
3aTBEep/KEHHA JKBiIaliiHOTO OanaHCy 0aHKy Ta HEIMi3HIIIe HACTYIHOTO POOOYOro JTHS PO3MIIIYE HA
odiniiiHoMy BebOcaiiTi PoHAY OrojiomIeHHS Npo NpuUnuHEeHHS DOHIOM BHUILIAT TapaHTOBAaHOI CyMHU
BIiJIIIIKOTyBaHHSI.

HapaxyBaHHs BiJICOTKIB 3a BKJaJaMH TPHIUHSAETHCA Yy JCHb TOYATKY MPOUEAYPH BUBEICHHS
@OHAOM HEIIATOCIPOMOKHOTO OaHKYy 3 pUHKY a00 y J€Hb NMPUUHATTS PILICHHSA MPO BIAKIMKAHHS
OaHKIBCHKOI JTiIeH31i Ta JiKBimamiro OaHKy - y pasi npuiHATTa HarionaasHuM OaHkoM YKpaiHu
pilIeHHs PO BiJKIMKaHHS OAHKIBCHKOI JIiIIeH311 Ta JIKBiallito OaHKY 3 MiCTaB, BU3SHAYCHUX YaCTHHOIO
npyroto ctatti 77 3akony Ykpainu «IIpo 6aHku 1 6aHKIBCHKY AISUTBHICTDY.

2.7.7.Y Bumaaky BHECEHHS 3MiH B MOPSAAOK Ta/abo yMOBHM 3AIMCHEHHS BIJIIKOAYBaHHS 3a
BKJIaJlaMH, JaHl yMmMoBH JloroBopy MisTUMYTh B YacTHHI, 10 HE CYNEpPEUYUTUME UYHHHOMY
3aKOHOJIaBCTBY.
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2.7.8.J1o0 MoMeHTy ykmangeHHaM Iboro JloroBopy, KimieHnT mignmucanusm JlOBigKHM Hpo CHUCTEMY
rapanTyBaHHs BkianiB (izuunux ocid (Jomatox 6 mo JloroBopy) mpw  OTpuMaHHS BiIIOBITHOT
NOCIYTH, WIATBEPIUKYE, L0 BiH/BOHA mpoiHpopMoBaHUil/a baHkOM Tpo yMOBHM TapaHTyBaHHS
BIJIIIKO/IyBaHHS KOIITIB, po3MilieHX y banky Ha ymoBax mporo JloroBopy, 30kpema, L0 rapaHtii
@oHy MOMHUPIOIOTHECSA B MEXKaX IPaHUYHOTO pO3Mipy Ha KOIUTH, po3MilleHi y baHKy Ha yMOBax 1[boro
JloroBopy, pH BiICYTHOCTI YMOB/ BUITIAJIKIB, 3a3HA4YCHHUX y cTaTTi 26 3akoHy Ykpainu «lIpo cucremy
rapaHTyBaHHs BKJIaAiB (Pi3MUHUX 0Ci0», 3MICT BKa3aHOI CTATTi, a TAKOXX YMOBH Ha SIKUX 3I1HCHIOETHCS
po3MimeHHs komTiB y banky 3a rium Jloroopom KitienTy 3po3ymii.

2.7.9.JloBinkK Tpo cHCTEMYy TrapaHTyBaHHS BKIaAiB ¢izuyHux oci6 bankom wmoxe OyTH
BianpasieHa KiieHTy 3a momomororo 3aco0iB iHGoOpMamiiHuX, 1H(GOPMaIIHHO-TeIEKOMYHIKAIIHHUX
CHCTEM B €JIEKTPOHHIH (opmi, y banky 30epiraeTscs MOBIIOMIICHHS BKJIAIHUKA TPO ii OJIepKAHHS.

2.7.10. KiieHT miarBepKye, M0 10 MOMEHTY MiANMUCAaHHS 1Ooro JloroBopy o3HailoMIICHHH 3
JIOBiIKOIO TIPO CHCTEMY TrapaHTyBaHHS BKJIQAiB (I3UYHHUX OCI0 Ta MOTOMKYETHCS B MOJAIBLIOMY
03HAMOMJITIOBATHCH 3 aKTyallbHOIO 1H(opMalli€lo, 3a3Ha4eHo B JIOBiIl Mpo CUCTEMY rapaHTyBaHHS
BKJIQJIB (i3M4HUX 0Ci0, Ha odiriiiHoMy caiiti banky https://rwsbank.com.ua/ He pijiie HIX OJUH pa3 Ha
piK.

2.7.11. Bank Mae mpaBO BIIMOBHTHCS BiJ HaJaHHS TOCIyrd abo MpOBeACHHS (iHAHCOBOL
omeparii y pasi BiiMOBM BkiamHuka Bil O3HAWOMJICHHS 31 3MICTOM JOBIJIKM Ta IiITBEPIKEHHS il
ollep>kaHHA Ta/ab0 HeHadaHHs BkimagHukoM HeoOxigHOi iHQopwmalii, y TOMy 4HCII JOKYMEHTIB,
nepeadayeHuX 3aKOHOAABCTBOM, HOPMAaTHBHO-IIPAaBOBHUMH akTamu HamioHanpHOTo OaHKy YKpaiHU Ta
JloroBopom.

I'nasa 2.8 IEPCOHAJIBHI IAHI TA J1O3BOJIN

2.8.1. ®aktom yximamanHs JloroBopy KieHntr — QizugHa ocoba, 1mo 3aliMaeThCs
HiAIPUEMHUIBKOIO AisUTbHICTIO/ Y TOBHOBaXkeHa ocoba KiieHTa — ropuudHoi ocobu Jae 3roay:

» BimnoBimHO 10 cT. 6 3akoHy Ykpainum «lIpo 3axucT mepcoHaIbHHX JaHUX» Ha OOpOOKy Ta
BUKOPUCTAHHS MOro MepcoHaJbHUX JaHUX JUIs HaJaHHS OaHkiBchbkux Ilocnyr, sk nepeadadyeHux, Tak i
He niependayeHux Jloropopowm;

» BigmoBimHO 1o cT. 14 3akony Ykpainm «IIpo 3axucT mepcoHanbHUX OaHWX» Ha Tepenady
4acTKOBOIO0 ab0 TOBHOIO MpaBa OOpPOOKM Ta BHUKOPUCTaHHS HOTO INEPCOHAIbHUX JAHUX IHIIUMU
cy0’ekTaMu BIJHOCHH, IIOB’SI3aHMX 13 MEPCOHAIBHUMH JAaHUMH, 30KpeMma, ajieé He BHUKIIOYHO, Y
BUMAjKax: nepenayli baHkom npaB BUKOHaHHS NMEBHUX (DyHKIIN, MOB’sA3aHMX 3 HajgaHHAM [locayr 3a
M JloroBopom, HUISXOM 3alTy4eHHsI 30BHIIIHIX HE3aJI€KHUX CTOPIH Ha JIOTOBIpHi OCHOBI.

» 3 MeTol BHKOHaHHA BHMOT 3akoHy mnpo CRS s3milicHroBatn mnommpeHHs/mepenady
NEepCOHANBHUX JaHUX YToBHOBaXeHHX oci0 Kiienra [lepxkaBHiM momaTkoBii ciayxO0i YkpaiHu, a
OCTaHHA MOXKe OOMiHIOBaTuCs 1Ii€l0  1H(opmali€l0 3 MOJAaTKOBUMU  OpraHaMu  1HIIOT
JIepKaBU/IOPUCAUKIIT a00 Jep)KaBaMHU/IOpUCIUKILIAMU, B sAkii KiieHT Moxe OyTH MOAaTKOBUM
PE3UICHTOM, BIIMOBITHO 10 baraTrocTOpoHHBOI yroaum KOMIIETEHTHHX OpTaHiB IMPO aBTOMAaTHYHUH
o0OMiH iH(opmartiero npo ¢pinaHcoBi paxyHku (CRS).

2.8.2.Kiient (¢hi3nunHa ocoba, 110 3aliMaeThCs MiMPUEMHULIBKOIO JISUTbHICTIO) /Y TIOBHOBaXKeHA
ocoba Kiienra mianucyroun 3asBY-IOTOBip Ha HpPUEIHAHHS, 30KpeMa, MIATBEPAXKY€E CBOIO 3roay Ha
30uUpaHHs, CHCTEMaTH3allil0o, HAKONMHW4YEHHs, 30epiraHHs, YTOYHEHHS (OHOBJIEHHS, 3MiIHY),
BUKOPUCTAaHHS, pO3MOBCIOJUKEHHS  (Tepenady), 3HEOCOOJEHHs, OJIOKYBaHHS Ta  3HHILCHHA
NEpCOHANBHUX JaHWX baHKOM, a TakoX Ha Iepegady IUX MEePCOHAIBHUX JaHUX TPeTiM ocobaMm B
iHTepecax Kiienra.

[Tin mepcoHaJIbHUMU JTaHUMHU PO3YyMi€Thecsl Oynb-sika iHGopmMmanis npo Kiienta/YnoBHOBakeHY
oco0y Kumienta, mo orpumana bankom Ha miacrasi [loroBopy, abo orpumana bankoMm B mporeci
BUKOHaHHS JloroBopy (o0cAr Ta 1iib OTpUMaHHs 1HpOpMaIii 1, IK HaCIiOK, 00poOKa mepcoHaIbHUX
nanux Kienra/YnoBHoBaxkeHoi ocoou KiieHTa B pamkax BHYTpilIHIX npoueayp banky Ta B 00cs3i He
MEHIIIOMY, HIXK II€ Tiepea0adyeH0 BUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpainm). [lo umcna TpeTix ocid
OyayTh BIHOCUTHCSI 30KpeMa, aje He BHUKIIOYHO, MPOQeEcCiiiHi KOHCYJIbTAaHTH, ayJUTOPH, a TAKOX
YCTAaHOBH, IO 3IHCHIOIOTH OOpPOOKY TIEPCOHAIBHUX JaHUX Ha mpodeciiiHiii ocHOBI. [lum
Knient/YnoBHoBaxkeHa ocoba KimieHTa miaTBepmKye, MO0 BBaXKa€, MO0 HASBHICTh LBOTO IMYHKTY B
JloroBopi € mocTaTHIM JyIsi TOBHOTO BUKOHAaHHS bankom Bumor 4. 2 crarti 12 3akony Ykpainu «IIpo
3aXUCT MEPCOHAIBHUX JNAaHUX» 1 HE MOTpedye NOJAaTKOBHX MUCHMOBUX IMOBIJJOMJICHb IPO HABEJCHE
HIDKYE.


https://rwsbank.com.ua/

2.8.3.Kunient/YnoBHoBaxkeHa ocoba KimieHTa MM Takox MigTBEPKYE, 1110 BiH MOBIJOMIICHUM:

» 1po Te, mo baHk BHOCHTH niepcoHalbHI aHi Kimienta/YnoBHoBaxkeHoi ocoou Kiienta 1o 6a3u
MEePCOHABHUX JIaHUX B JIeHb Npueananns Kiienta o Jlorosopy;

» Tpo CBOi mpaBa, 10 nependadeHi crarreto 8 3akoHy Ykpainu «lIpo 3axuct mepcoHaabHHX
TAHUX»;

» mpo Te, IO METOK 300py HOro NEepCOHAIBHUX JaHUX € BUKOHAHHS BUMOI YHUHHOTO
3aKOHO/IABCTBA Y KpaiHU;

» Mpo Te, M0 0COOM, AKUM IePeIaloThCs EPCOHANIBHI AaHi (1ajli — «BIAMOBIIATBHI MPaI[iBHUKA
banky»), BUKOPHCTOBYIOTh TaKi MEpCOHAJIbHI JaHi BHKIIOYHO BIAMOBITHO A0 IXHIX CIyx)00BHX, a0
TPYIOBHUX OOOB'SI3KIB Ta TaKi BiAMOBIAaJIbHI MPAIliBHUKKN baHKy HECYTh EpPCOHANILHY BIAMOBIAAIBHICTH
32 pO3rOJIOMICHHS y OyHIb-SKHi CIIOCIO MEpCOHANBHUX NaHUX, sKi iM OyJo MOBipeHO abo sKi cTamu
B1JIOM1 y 3B'sI3KYy 3 BUKOHAHHSIM HUMH CITy’KO0BHX, 200 TPYIOBUX O0OB'S3KIB.

2.8.4.Kunient nopy4ae banky moBiioMIsSiTH KOHTPOJIIOIOUUN OpTraH MPO BIAKPUTTS/3aKPUTTS HOMY
Paxynky (iB) B banky y cTpoku Ta B MOpsIAKY, BU3BHAYEHOMY YHHHUM 3aKOHOJJAaBCTBOM Y KpaiHU.

2.8.5. lpuennyrounce 1o JloroBopy KimieHT moromkyerhcs, mo baHK BiIMOBIAHO 1O BHMOT
YHHHOTO 3aKOHOJABCTBa YKpainu mnpu BurmaTi KiieHTy NOpPOIEHTHOrO AO0XOJYy BHKOHYE (YHKIIIT
MOJIATKOBOTO areHTa Ta yTPUMYE 1 MepepaxoBye N0 OIOHKETY CyMH TOJATKy Y pO3Mipi B TMOPSIKY Ta
CTPOKH, 110 TIepe0aueHi YNHHUM 3aKOHOIaBCTBOM Y KpaiHH.

2.8.6.KiienT miaTBep/pKye, 1m0 BiH NpoiH(GOpPMOBaHUN Ta HajJae 3rojly Ha Te, IO 3 METOIO
MPOTMOHYBAHHS OY/b-SIKHX HOBUX OaHKIBChKHMX [lociayr Ta/abo BCTAaHOBIICHHS MUTOBHX BiTHOCHH MiX
Kmientom Ta baHkoM Ha MmiACTaBl IMBUILHO-IIPABOBUX JIOTOBOPIB MPEAMET SKHX € BIIMIHHHM Bif
npenMety 1poro JloroBopy, baHk Mae mpaBo KOHTPOIIOBATH PU3WKH, IMOB’s3aHI 3 HamaHHAM [lociyr
Knienty. 3 wmieto metoro, Kiient Hamae 3romy banky Ha moctynm go ioro kKpeauTHoi icTopii Ta
orpumanHsi bankom iHdopmarii B moBHOMY 00cs3i, o CKiagae KpeAuTHy ictopito Kiienra y Oyab-
akoMmy bropo kpemutHux icropii Ta KpemutHomy peectpi HBY. ILls 3roga € 06e3ymMoOBHOIO,
0€3BIIKIMYHOIO 1 3 HEOOMEKEHUM TEPMIHOM Jii.

PO3/ILJI 3. ITMCTAHIINHE OBCJIYTOBYBAHHSA PAXYHKY
Iaasa 3.1. HOPAJOK 3JIIHCHEHHSA OBCJIYTOBYBAHHS B CUCTEMI

3.1.1. 3 MeTor0 NPUCKOPEHHS pO3paxyHKiB Ta 00MiHY iH(popmaliero CTOpOHH IIHIUIN 3T0AH, 10
Knient nopywae, a bank Oepe Ha ce0Oe 3000B’s3aHHS 11010 3a0e3ME€UYEHHS BHUKOHAHHS YMOB
po3paxyHkoBoro o0ciayroByBanHs Kiienra 3 Bukopuctanusm Cuctemu.

3.1.2. bank Hagae Kiienty Ilocnyru, mo BU3HAYeHI LI€0 TJIAaBOIO Ta MEPENiK SKUX BU3HAUEHO
IIUM ITYHKTOM:

» iH(popmaniitHe oOcmyroByBaHHs PaxyHky 3acobamm Cucremu. baHk MoOXke BiIMOBHUTH B
HazxaHH1 [locnyru y pasi BincyTtHocTi Bigkpuroro Kiienry Ilorounoro paxyHky B banky;
pO3paxyHKOBe 00CIyroByBaHHs 3acobamu Cuctemu;
HAJaHHS BUMHUCOK 3 MOTOYHHUX PAXYHKIB y HalllOHAJIbHINA Ta 1HO3EMHIH BaJIIOTI;
HasaHHA KitieHTOM 3asBKU Ha KyHiBIIIO-TIPOJaXK BaJIIOTH;
orpuMmanHs Kiientom iHpopmarii npo Kypeu BamoT HanionansHoro 6anky Ykpainu;
o0MiH 3 bankoM iHpOpMaLIHHUMU MTOBIIOMIICHHIMHU.

3.1.3. CTopoHM BU3HAIOTh IOPUAMYHY CUJTY IJIATEXKIB, BUKOHAaHUX 3aco0amu Cucremu, Ta ixX piBHY
IOPUJIMYHY CUITY 3 IUIaTe)KaMH, BUKOHAHUMHU 3 BUKOPUCTAHHAM IUIATIKHUX JOKYMEHTIB Ha MarepoBUX
HOCISIX.

3.1.4. bank nporsirom 7 (cemMu) poboumx AHIB micas HajnaHHs Kiientom 3asBU-I0roBOpy Ha
MpUETHAHHS 110110 3amoBiieHHs [locyr aucTtaniiitHoro oociyropyBanHs PaxynkiB 3acobamu Cucremu
Ta BUKOHaHHsA yMOB, mepeabaudenux y m. 3.2.4.1. mporo JloroBopy, mepenae KiieHTy mporpamue
3a0e3neyeHHs Ta 3acobu 3axucty iHpopMmarii Cuctemu, opopmiiste pazoM 3 KiieHTOM IBOCTOpOHHIM
AxT. @akT nepeaayi MoYaTKOBHUX KIIOYIB €JIEKTPOHHOrO HU(POBOTO MIANUCY MiATBEPHKYETHCS AKTOM
NpUHOMY - TIepeladl IMOYAaTKOBUX KIIIOYIB €JIEKTPOHHOTO HU(PPOBOTO MIAMHUCY, SKUA MiIMUCYETHCS
npencraBuukamu Cropin. Ilicns oTpuMaHHs iHCTaSIIIHHOTO NakeTy i BcraHoBieHHs Cuctemu, KitieHt
MMOBHMHEH 3T€HEepPyBaTH HOBI TAaEMHI KJTt0Ul, Ta iepenatu B bank 3asBKy Ha ix cepTtudikariro.

3.1.5. KiieHT He Mae mpaBa BHOCUTH Oy/b-siKi 3MIHU y HajJaHe oMy mporpamHe 3a0e3redeHHs.
[TopymieHHsT IUTICHOCTI  MPOTPAaMHOTO  3a0e3MeueHHs] (BKIIOYAIOYM  3apaKEHHS MPOTPaMHUMHM
«BIpycaMu») BHACIIJIOK HeaOanbcTBa a00 HEKOMIIETEHTHOCTI City:k00BHX oci0 KitieHTa BBa)kaeThbcs
HOPYUIEHHSM IbOT0 MMyHKTY Jlorosopy.

VVVYY



3.1.6. Ilnmarexi 3 paxynkiB Kmienta na migcraBi EPJ[ ctBopeHoro 3a gomomoroio Cucremu
3MIMCHIOIOTHCS B IOPAJIKY, iependaueHomy «PermamernTom pobit» ([lomatok 1 1o mporo Jlorosopy).

3.1.7. EPJ, sxuii OyB ycmimHO mpuidHATHH baHkoMm, po3kpunrtoBaHuii i ayTeHTH(]iKOBaHU,
BBAXKAETHCSI AHAJIOTOM TAlepoOBOrO0 PO3PAXYHKOBOIO JOKYMEHTY 1 € IMiJICTAaBOIO JJisi IPOBEICHHS
bankom miarexy.

3.1.8. bank npuiimae EPJ] 3a Paxynkamu Kiienrta 3a momomororo 3aco6iB CucreMu, mepeBipse
€JIGKTPOHHI MIAMKUCH, KOHTPOJIIOE PeKBi3uTH, iHPopMye Kiienta 3acobamu Cuctemu mpo pesylbTaTu
00poOJIeHHsT TOKYMEHTIB. Y pasi 3MiHM cTaHy PaxyHKiB ¢opMye MOTOYHI Ta OCTaTOYHI BUITMCKHU 3a
Paxynkamu KiienTa 3a KOHHMI omneparniifHuii AeHb (OCTaTouHa BUMHCKA (OPMYETHCS MICHs 3aKPUTTS
Oamancy baHky).

3.1.9. lllogenno micnst oTpuMaHHA 3akmouHoi Bunucku Kiient npykye peectpu EPJ] 3a ¢popmoro
Cuctemu. Taki xx peecTpu APYKYIOThCS Y baHKy micis miaBeaeHHs 3akiarodHoro 6anancy. Peectp EP/I
KiieHnTta BKIIOYAETHCA O JOKYMEHTIB AHS 3aMIiCTh MANepOBHX IJIATDKHUX JOKYMEHTIB, HaJaHUX
KnienTom, a 3BeZieHHI peecTp MOXKe BUKOPUCTOBYBATUCH IS 3BIPKH.

3.1.10. Kuient Bukonye 3Bipky Hanicimanux EPJ] Ta nokymenriB npuiiHsatux bankom no omatw,
MICJIsl OTPUMAHHSA 3aKJIIOUHOT BUIIHCKU baHKy.

3.1.11. 3Benenmii peectp EPJl Ta nokymenriB, npuiiHsatux bankowm, 3Bipserbcs bankom Ta
KiieHTOM He MeHIIe HiXK OJJH pa3 Ha MICAIb Ta 3aBIpSAETHCS MEYATKOO (Y pa3i HAIBHOCTI) Ta MiAMKUCOM
YnoBHOoBakeHUX 0ci0 KiieHTa, uni mianucu 3a3HadeHi B KapTii 13 3pa3KaMy ITANKCIB Ta BiIOWUTKA
MICYATKH.

3.1.12. bauk Bukonye EPJ/I B cTpok, BUu3HaueHuil uum J{oroBopom.

3.1.13. bank cnucye xomtn 3 Paxynky Kiienta y mexax 3amumky Ha Horo PaxyHKy, Kpim
BUMAAKy, Konu bank 3nilicHioe kpenutyBanHs Kiienta y ¢opmi oBepapadty 3rigHo OKpeMoro
JIOTOBOPY 110,10 KpeauTyBaHHs KitienTa.

3.1.14. Ilostopue migkiarodeHHs KiieHTa, sikoro Oylio BIiAKIIOUEHO BiJl OOCIyroByBaHHS Ha
nifcrasl 0. 3.3.1.4. uporo JloroBopy, BUKOHY€ETbCS Ha yMOBaX HOBOIO MiiKiItoueHHs 10 Cucremu 3a
YMOBH ToramieHHs 3a6oproanocti 3a HafaHi [locnyru banky 3 BukopuctanuaM CucTeMH Ta yCyHEHHS
INPUYMH, BHACHIZOK SKHX BIIOyinocs BIAKIOYeHHsS Bin CucreMu, a TakoX 31MCHEHHs OIUIaTH 3a
niaxmoueHHs 3rigfHo Tapudis banky.

I'nasa 3.2. HEHTP ®IHAHCOBOI'O KOHTPOJIIO

3.2.1. BignosizHo a0 ymoB mporo JloroBopy bank nHanmae Kimienty ta Kontponepy mocnyry 3
e(eKTUBHOIO KepyBaHHS TrpomoBuMU komrTamu Kiienta nuisixom migxkmoueHHs po LOK y
BIJIMOBITHOCTI /10 3asiBU-J0TOBOPY HA MpHeaHaHH, 1o € JJomatkom 3.2 o nporo JloroBopy Ta 3asBu
Ha ctBopeHHs LIOK, o € lonatkom 8 no uporo Jlorosopy.

3.2.2. TlinnucanusaM 3asBu Ha crBopeHHs LIDK, Kourtponep B pamkax nHamanux Kiientom
MOBHOB&)XEHb, HAJIA€ PO3MOPSKEHHS Ta 3rojy baHky 31iliCHIOBAaTH IJIATDXKHI onepaiii mo paxyHKam
Knienta 3a ymoBu, mo orpumani bankom mmarikHi iHcTpykuii Kiienta moromkeni Kontponepom
3acobamu [{DK.

3.2.3. Ilinnucanusam 3asiBu Ha cTBopeHHs LIOK KrienT nanae:

3.2.3.1 3roay banky, nusixom pomnycky Konrponepa no LU®K, HagaBatu npaBo 3ailiCHIOBaTH 32
nonomoroto LI®OK ¢opmyBanHs, penaryBaHHs, BHUIAIECHHS IUIATDKHUX IHCTPYKIHM, cpopmMoBaHHX
Kiienrom;

3.2.3.2. moxuuBicTh Kontponepy orpumanns KoHcoui1oBaHOT BUMTUCKH MO0 PyXy KOIITIB TO
paxyHnkam KirieHTa, a TakoX 3/11iCHIOBAaTH MEPETJIsA]] CTaHy Ta omeparlii 3a paxynkamu KiienTa;

3.2.3.3. 3rony Ha pO3KpUTTS OaHKIBCbKOI Ta€EMHMII BUKIIOYHO KOHTposepy 11010 paxyHKIB,
IUIaTDKHUX omeparliil Ta konTpareHTiB Kiienra.

3.2.4. baHk Mae mpaBso:

3.2.4.1. 3anmpoBa/KyBaTl HOBI MPOrpaMHO-TEXHIUHI Ta TEXHOJIOTiYHI 3aco0H, po3pobieHi abo
npuaOaHi HUM 3 METOr BAockoHasieHHs/3MmiHu/oHOBIeHHA [[PK. B mpomy Bumaaky Kontponepy
HaJIa€ThCs MPaBoO JI0CTyIy 110 HOBOI Bepceii LIDK.

3.2.4.2. IlpunuauT o0cayroByBanHs KoHTposepa 3a mieto [1yOmidHO0 Mpomo3uIlieo y BUMaIKax
Ta y IOPSIKY, ependadenux uieto I1yonignoi npormo3uiiieto ta/adbo ail04MM 3aKOHOJABCTBOM Y KpaiHH.

3.2.4.3. BigMoBHTH KII€HTY y miakIro4deHHI /cTBopeHHI 0 [[®PK y Bumaaxky BiacyTHOCTI
HEOOXIJTHMX MMOBHOBAXXEHb Y KOHTPOJIEPA, BIMOBITHO /10 HAJAHOTO JOKYMEHTY KIIIEHTOM, IO paXxyHKiB
KJII€HTA.



3.2.4.4. Ilpununuta HamanHs mnocayrn LOK y Bumagky HeHaleXHOTO 30epeKeHHS
iHdopmMartii/komepiiitHoi TaeMHHIN/0aHKIBChKOI TaeMHHUII KOHTposepoM BIMOBIIHO J0 MPHHHATHX
3000B’s13aHb 3aCTEPEIKCHHSAM IIIOJ0 HEPO3roJiomieHHs KoH]imeHmuidHoi iHpopmarnii (JomaTtox 8 mo
poro Jlorosopy).

3.2.4.5. BigmoBuTuCh Bia 3asBU-IOTOBOPY Ha MpuenHaHHS Ta 3asBu Ha cTBopeHHs LIDK 3a
MOCJIYTOI0 TIPH MOPYIIEHHI CTPOKIB orutatu komicii 3a HagaHHs nociayr LIOK Kontponepom/Kinientom
Oinpie HiX Ha 60 (HIicTAecAT) KaJleHAApHUX JHIB Ta MpPU BIICYTHOCTI Ha paxyHKy Kiienta, cymu
KOINTIB, HEOOXITHOT JJIA TMOTaIlleHHs] rpomoBux 3000B’s13aHb Kitienta/Kontponepa nepen bankom 3a
niero [Ty6niuHO0 PONO3HILIETO.

3.2.5. bank 3000B’s13aHUIA:

3.2.5.1. Ilporsirom nii HoroBopy mnpuennanuss 3a mnociayroto I[DK 3abe3neuntu podoTy
Kontposnepa B LlenTpi.

3.2.5.2. Hagatu Kontponepy/KitieHTYy MOXJIMBICTh O3HAWOMHUTUCH 3 JOKYMEHTAIlI€l0, IO
perjamMeHTye npaBuja Ta TexHosorito Bukopuctanus LIOK, B Tomy uucnii ioro oOCIyroByBaHHs Ta
CYIIPOBOJDKCHHS, Y TOMY 4YHCIi 3 HOro HOBMMH BepcisiMu (y pa3i 3MiHW/OHOBJIGHHS 3a3HAu€HOI
nokyMmeHTaillii) msxoM po3mimeHHs Jokymenrtanii 1o H®K y Bianmosinnomy posaini Ha Caiiti banky.

3.3.5.3. 3abesneuyBaru indopmariitny niagrpumky Konrponepa/KiieHta 3 muTaHb, MOB'S3aHUX 3
excroryarariero [{OK.

3.2.6. KitienT Mae npaBo:

3.2.6.1. Ha koH}iAeHUIAHICTh Ta HEPO3TOJOMICHHS TPETiM ocobaMm iH(popMaIlii, MO CTOCYEThCA
yMOB 3asBH-IOTOBOPY Ha MPHUENHAHHA, a TaKoX Oyab-akoi iHmoi iHdopmalii moao omepaumiid Ta
nisutbHOCTi Kimienra, mo Oyna otpumana KoHTposepom mpu BHUKOHaHHI YMOB 3asiBH-JI0TOBOPY Ha
npueaHaHHs Ta 3asBu Ha cTBopeHHs L[DK.

3.2.6.2. PosipBatu 3asBu Ha cTBOopeHHs [[OK Ha yMoBax Ta y mopsaKy, IO mepeadadeHi i€t
[TyGai4HOI0 TPOMO3UILIETO.

3.2.7. KiieHT 30008’ A3aHMIA:

3.2.7.1. ObnagHatu cBoe poOode MiICIle TEXHIYHMM Ta KOMII IOTEPHUM YCTaTKyBaHHSIM, IO
HeoOXxisHe ans HopMaybHOro (QyHkiionyBaHHsS LIMPK, B ToMy uucii kaHaaoMm AOCTYNy /10 MeEpexi
IaTepHer.

3.2.7.2. 3a0e3neyuTH OIUIaTy MOCIYT, HaJaHUX 3a 3asiBU-J0rOBOPY HA MPUEIHAHHS 32 MOCIYTO0
LI®K 3rigHo 3 Tapudpamu banky, 110 AiITUMYTh HA MOMEHT OIUIATH TaKUX MOCIYT.

3.2.7.3. CaMocTiiiHO B1JIC/1IKOBYBaTH 3MiHK/OHOBIIeHHS AokyMeHTalii 10 LI®K na Caiiti banky.

3.2.8. Kontposnep mMae npaso:

3.2.8.1. BuxopuctoByBatu LI®K 3 MeTor0 oTpuMaHHs MOCIyr, BU3HAUEHUX y 3asBi-JO0rOBOpi1 Ha
npueaHaHHs Ta 3asB010 Ha cTBopeHHs LIDK.

3.2.9. Kontposnep 3000B’s13aHMIA:

3.2.9.1. BuxopucroByBatd HagaHi Homy Kili€eHTOM NOBHOBaXK€HHs, a TakKoX iH(popMaIlito,
oTtpuMaHny 3a gonomororo LIOK, numie B intepecax Kiienra.

3.8.9.2. OGmagnatu cBoe poOoOYe Miclle TEXHIYHUM Ta KOMII'IOTEPHUM YCTaTKyBaHHSM,
BU3HaueHUM y nokymeHrtaunii o LI®K, mo HeoOxiaHe nis HopmanbHOro ¢ynkuionyanus LIDK, B
TOMY YHUCIII KaHAJIOM JIOCTYITy 10 Mepexi [HTepHer.

3.2.9.3. CaMocTiiiHO BIJCTIAKOBYBATH 3MiHU/OHOBIICHH nokyMeHTalrii 1o [{®PK na Caiiti banky.

3.2.9.4. 3abe3neunTti KOH(DIIEHIIHHICT, Ta HEPO3TOJOLIEHHS TPETiM ocobaMm iHdopmarii, 1o
crocyerbes 3asBu Ha cTtBopeHHs [IDK, a Takox Oynb-sakoi iHmoi iHpopMarii, mo Oyna oTpuMaHa
Kontponepom npu Bukopuctanni LIOK (y Tomy uucii muisixom mignucaHHs 3acTepesKeHHs

I0JI0 Hepo3roJiomeHHs: KoHpigeHmiitHoi iH(opmarii, mo € Jomarkom 8 mo miei I[lyOmiunoi
MPOMO3HUIIIT).

3.2.9.5. 3abe3neuuTH OIUIaTy MOCIYT HAJaHUX 3a 3asBOO-IOTOBOPOM Ha NMPHUENHAHHS 3TIIHO 3
Tapudamu banky, 110 AiSTUMYTh HA MOMEHT OIUIATH TaKUX MOCIYT.

3.2.9.6. bank 3aiicHioe migkmoueHHs Kontponepa go [I®K 3 nmpaBamu goctyny BKazaHUMH y
3asBi Ha cTBopeHHs L{DK.

I'nasa 3.3. [IPABA TA OBOB’SA3KH CTOPIH

3.3.1. bank mMa€ npaso:

3.3.1.1. ITndopmyBatu Kiienta momo HeoOXiAHOCTI AOTPUMAHHS HUM IpaBHJI 30epiraHHs Ta
BUKOPUCTAHHS 3aC001B 3aXUCTy 1H(pOpMAIIii.




3.3.1.2. Bumararu B okpeMux Bunajakax Big KiieHTa miaTBepKeHHs pO3paxyHKOBOTO JOKYMEHTA
Ha TarepoBOMY HOCIi, 3aBIpEHOMY KEPIBHUKOM Ta TOJOBHUM OyxranatrepoMm (Tpu HOro HasBHOCTI) abo
iHIIO1 0cOOM, SIKUM HaJaHO MPABO JIPYroro Mmianucy BiAmoBiaHO 1o HasBHOro B banky Ilepeniky oci0,
SKI MalTh IPaBO PO3MOPSAIHKATHCS paxyHKaMH Ta MIAMUCYBATH IUIATDKHI 1HCTpyKIii/ . Iligmucu
3a3HaYeHMX OCIO CKPIITIOIOTHCS neyaTkoro KirienTa (3a HasiBHOCT).

3.3.1.3. Bumaratu B okpeMux Bumaakax Bij KiieHTa miaTBepKeHHs pO3paXxyHKOBOTO JOKYMEHTA
Ha IarepoBOMY HOCI1, 3aBipeHOMY KEpiBHUKOM Ta TOJIOBHUM OyXraintepoMm (Impu HOro HasBHOCTI) abo
1HIIIOT 0CO0M, IKUM HaJaHO IMPaBO JAPYToro MiANKCY BiAMOBIAHO 10 HasBHOTO B banky Ilepeniky oci0,
SKI MalOTh TPABO PO3MOPSIPKATHCS paxyHKaMH Ta MIANHCYBaTH IUIATDKHI 1HCTpykmii . Iligmucu
3a3HAaYEHUX OCI0 CKPITLIIOIOTHCS NeyaTkoro KitieHTa (3a HasBHOCTI).

3.3.1.4. Bingxmrountn Kiienra Big o6ciayroByBanns yepe3 Cucremy y pasi nopymienus Kimientom:

» TepMiHy CIulaTh aOOHEHTChKOi Iiatm 3a obOciayroByBanHa Kiienta dyepe3 Cucremy,
BuzHaueHoro Tapudamm banky. [lpu 1mpomy BiakmioueHHs Bif oOciyroByBaHHs Kiienta uepes
CucreMmy 3A1HCHIOETbCS B OCTaHHIM poOOYMH JieHb MicAlld, B SKOMY BHHHUKJIA IPOCTPOYEHA
3aboproBanicte Kiienrta nepen bankom 3a HanmaHi, 3rigHo nporo Jorosopy, [Tocoyru banky;

» BuMmor banky Ta pexomennaniii Kiienry mozno 6e3nednoi poboru 3 CHCTEMOI0, BUKIIAJICHUX Y
Honatky 2 no usoro Jorosopy.

[Tpu iboMy 1ieit J{oroBip HE PUITUHSIE CBOIO JIITO.

3.3.1.5. Ilpu3ynuHsATH NOpPOBENEHHS PO3PAaXyHKOBHUX oOmepaliil 3 NpuyuH, nepeadadyeHux y
Honmatky 1 mo uporo [lorosopy.

3.3.1.6. 3ampoBamKyBaTH HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3acOo0M 3 METOI
noJinmeHHs GpyHkionyBanHs CHCTEMH.

3.3.1.7. B pa3zi HeoOximHocTi BHOcuTH 3MiHH y Jomatok 1 mo mporo JloroBopy - «llopsmok
MPOBEJICHHS PO3pPaxXyHKOBHUX omepalliil y cucremi «KiienT — banky.

3.3.1.8. JoctpokoBo posipBaru 1eii Jlorosip ta/un npunuHuTd HaganHg llociayru, 3a3HaueHol y
IbOMY po31UIl 1boro JloroBopy, sKio mpocTtpoueHa 3aboproBanicTs Kiienta 3 ommatu [locmyrw,
3a3HavYeHO1 Y IIbOMY pO3/i1i 1iboro JloroBopy, Ta HafaHoi baHkoMm, icHye O1IbII HiX 3 (TpH) MICAL.

3.3.1.9. B pa3i npuzynunenas: oociyroByBands Kiienra 3 Bukopuctanasm CUCTEMHU 3 TIPUYHH,
nepeadavenux 1. 3.3.1.4 nporo Jlorosopy ta Jlomatkom 1 g0 mporo Jlorosopy - «Ilopsiiok mpoBeneHHs
po3paxyHkoBux ormepaiiii B cuctemi «Kimient — bank», BimHOBItOBaTH 00cimyroByBaHHs KiieHTa Ha
mijicTaBl HOro MUCHLMOBOTO 3BepHEHHs /10 baHky 6e3 HeoOXiIHOCTI MiIMUCaHHs HOBOI 3asBU-JOTOBOPY
Ha TIpUENHAHHS 3a YMOBM YycyHeHHs KiieHToM mpuumH, sKi OOyMOBWIM TPHU3YNUHEHHS
oOciyroByBanHs KiienTa yepe3 Cuctemy.

3.3.1.10. ITignucanusM 3asgBU-I0TOBOpY Ha mpuenHaHHs 1o 1iel [1yoniunoi npono3umii Kiient
0e3BIAKIINYHO Ta 6e3yMOBHO Jiopy4ae baHky Ta ynmoBHOBaxxye baHK y pa3i HEBUKOHAHHS YMOB I[bOTO
JoroBopy (¥foro yacTMHM) Ta/ab0 3a IHIIKUX JIOTOBOPIB yKiIaJeHuX 3 baHkoMm abo HeCBO€4YacHOi CIIaTH
IUIaTeXiB, mNependadeHux muM JloroBopom Ta/ab0 3a IHIIMM JIOTOBOPOM YKIajaeHuM 3 bankow,
3MIACHIOBaTH Je0eTOBHIl IMepeka3 IpoIIOBUX KOMITIB 3 Oyab-skux PaxynkiB KiieHnrta, BIAKpUTHX Yy
Banky a0o Tux, mo OyayThk BIAKPUTI Y Mail0yTHEOMY, Ha BCIO CyMy 3a00proBaHOCTI 3a IIUM Jl0rOBOpPOM.

3.3.1.11 JleberoBmii mepeka3 3a00proBaHocTi 3a UM JlOTOBOPOM 3HIMCHIOETHCS ILIIXOM
CIMCaHHS Ha MijcTaBi MemopianbHUX opjepiB banky 3 PaxynkiB Kiienra, mo Biakputi B banky a6o
TUX, 110 OyAyTh BIAKPUTI Y MailOyTHHOMY, IPOIIOBUX KOUITIB 1 3apaxyBaHHS iX B paXyHOK IOTaIlIEHHS
3a00proBaHoCTi 3a UM JloroBopom.

3.3.1.12. Ilignucanusam uporo loroBopy KiieHT 6e3BikInYHO Ta 6e3yMOBHO Aopy4ae baHky y
pasi, SIKIIO BaJllOTa, L0 CHUCYEThCA JUIS MOramieHHs 3aboproBaHocTi 3a 1uM JloroBopom Ta/abo 3a
IHIIMM JIOTOBOPOM YKJIaZIeHUM 3 baHKOM B MOpsAKYy /1€0€TOBOro Iepekasy, € BIAMIHHOIO BiJ BaJllOTH
3a00proBaHocTi 3a nuM JloroBopom, 3/ilCHIOBATH KYMiBIIIO/TPOaax/00MiH (KOHBEPTAIIif0) 1HO3EeMHO1
BatoTH. KimieHT ymoBHOBaXKye baHK yTpuMyBaTH KOMICIIO 3a IPOBEIEHHS KyHIBJII/Mpoaaxy/oOMiHy
(xoHBepranii) iHOo3eMHOI BamioTH BianoBimHO A0 TapudiB banky, a Takox crulaTH OOOB'SI3KOBHX
IUIATe)XIB, BCTAHOBJIEHUX HOPMAaTHBHUMHM aKTaMH baHKy Ha MOMEHT 3JIHCHEHHs omepauii 3
KYHIBJII/TIPOAaKy/0OMiHy 1HO3€MHOI BaJIIOTH.

3.3.1.13. CTtopoHM nmiMmIIM 3road, IO KYIIBJISA/TPOAaX/0OMiH 1HO3EMHOI BAJIOTH 3 METOIO,
HEOOXIJTHOIO JJISi OIUIaTH TpoIIoBUX 3000B's3aHb Kitienta 3a manum JloroBopom Ta/abo 3a iHIIUM
JIOTOBOPOM YKJIaJieHuM 3 bankowm, 311HCHIOEThCST baHkoM Ha MmijicTaBi MbOro MyHKTY I1boro Jlorosopy,
mo 3rigHo aomoBieHocTi CTopiH € 3asBKOIO Ha KYMIBIIO 1HO3EMHOI BaJTIOTH/3asBKOI0 Ha MPOJAX
iHo3eMHOi BamtoTu. [Ipu mpomy 3asBKa Ha KYITIBJIIO 1HO3EMHOI BaalOTH/3asBKa HAa MPOJAX 1HO3EMHOL



BAJIIOTH BBaXKaeThes ohopmiieHoro i noganoro Kiientom banky 1o BukoHanHs 1 npuitHsaToro bankom 1o
BHUKOHAHHS B JICHb HACTAHHS BIAMOBIIHOI OIil.

3.3.1.14. 3asBka Ha KyMiBIIO 1HO3€MHOI BaJIOTH/3asBKa Ha MPOAAX IHO3EMHOI BAIIOTH €
Oe3BIAKIMYHOW 1 jAie ymnpoaoBxk 1ii mporo JloroBopy. baHk 3ilCHIOE KyIiBIHO/Tpoaax/o0MiH
1HO3EMHOI BaJIFOTH BIAMIOBITHO /10 3asBKU Ha KYIIBJIIO 1HO3€MHOI BATIOTH/3asBKH Ha TPOJAXK 1HO3EMHOT
BAIIOTU 1 IO KypCy, BCTAaHOBIEHOMY Ha MiKOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHM Ha MOMEHT
BUKOHAHHS 3asBKH Ha KYIIIBIIIO 1HO3eMHOI BaTIOTH/3asiBKM HA MPOIaXK 1HO3EMHOI BAJIIOTH.

3.3.1.15. Ilpu upomy, num KitienT nopydae banky 3apaxoByBaTH IpoOIIOBI KOIITH B HAIIOHAJIBHIN
BAIIOTI, OTPHUMaHi B pe3yJibTaTi KyMiBII/IpoAaxy/oOMiHy (KOHBepTallii) iHO3€MHOI BaJIOTH Ha
BIJNIOBIJHUM TpaH3UTHUN paxyHOK baHKy Ta mepepaxoByBaTH 3 LIbOI'O PAaxyHKY IpOILOBI KOIUTH B
paxyHOK moramieHHsi 3aboproBaHocti 3a uM JloroBopoM Ta/abo0 3a iHIIUM JOTOBOPOM YKIIQJACHUM 3
bankoM. 3anMIIOK KOIITIB HAIPAaBUTH HA OILIATY IJIATEX1B HACTYITHUX NEepioJiiB 3a UM JloroBOpoM.

3.3.1.16. Bxazani B poMy MyHKTiI 1[bOT0 J[OTOBOPY MOJOXKEHHS € MPaBOM, ajie¢ HE OOOB'S3KOM
banky, 1 He 3BibHsA€E KitieHTa BiJl BIAMOBITAILHOCTI 32 HECBOEYACHE BUKOHAHHSI TPOIIOBHX 3000B's13aHb
3a nuM JloroBopom Ta/abo iHmMMHU A0roBOpamH (3000B’s3aHHsAME KitieHTa), M0 yKiIaaeHi Ta OyayTh
ykiazaeHi Mixk bankom ta Kiientom.

3.3.2. KuieHT Ma€ npaBo:

3.3.2.1 ¥V pa3i HecnpoMOXHOCTI mepenaBaHHs 3 TexHiuHMx npuuuH EPJl momaBatm B bBank
narnepoBi po3paxyHKOBI JJOKYMEHTH.

3.3.2.2. Bumaratu Bin banky cBoeuacHoro BukoHaHHs EPJl, mepenanmx no banky 3acobamu
Cucremu, SKIIO 11 JOKYMEHTH 0(pOPMIICHI HAIEKHUM YHHOM.

3.3.2.3. HagaBatu nmuchbMOBe KIIOMIOTAHHS PO BiAHOBJICHHS 0OCIyTOBYBAaHHS B Pa3i BiAKIIIOUCHHS
BiJl 00CIyroByBaHHs 3 BUKOpuUCTaHHAM Cucremu 3 BUHM KilieHTa 3 npuuumH, OOyMOBJIEHUX LHUM
JloroBopom Ta oJlaTKaM# 10 HBOTO.

3.3.3. bank 3000B’s13y€TBHCH:

3.3.3.1. [IpoBoautu cniucanus komrTiB 3 PaxynkiB Kiienta, Bigkputux B banky, Ha nincrasi EP/I,
mo Hagiimm 1o banky 3acobamu Cucremu.

3.3.3.2. ®opmysaru st KiieHTa HE0OX1/IHY TEXHOJOTIYHY 1H(OpMALlit0, III0 MICTUTh PE3yibTaT
00po0Onenns koxHoro EPJI.

3.3.3.3. He npoBoautu cnucanus kowTiB 3 Paxynky Kunienra, skimo EP/I, nepenanuii Knientom
3acobamu CucTeMH, HE BIANOBIJa€ BCTAHOBIEHOMY MOPSAKY O(OPMIIEHHS TaKUX PO3PaXyHKOBHUX
JOKYMEHTIB 3TiJJHO 3 BAMOT'aMH, BCTAHOBJICHIMU YAHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

3.3.3.4. V Bunaaky BiIMOBHM B MOAAbINIA 0OpoOIll IUIATDKHOI IHCTPYKII Ha By3J1aX CHUCTEMHU
enexTpoHHuX miaatexiB HBY neraiino mosigomutu mpo 1e Kiienra.

3.3.3.5. HapnaBatn koHcynbTauii KiieHTy 3 nmuTaHb ekcIulyartallii MporpaMHOro 3abe3nedyeHHs
Cucremu.

3.3.4. KitieHT 3000B’A3Y€THCH:

3.3.4.1. 3miicHioBat omnary [locnyr banky miomicsyHo, B CTpOKHM He mi3Hime 15
(I’ ITHALATOr0) YMCIIa MICSI, HACTYITHOTO 32 MICSIIEM B SKOMY HaJaBaJIUCh MOCIYTH CaMOCTIIHO abo
HUIAXOM 3acTocyBaHHS bankom mpaBa n1e6eToBoro mnepekasy 3 MOTOYHOro paxyHky KiieHnrta B po3Mipi,
nepenbaueHomy Tapudamu banky.

3.3.4.2. Hapgatu banky iHdopMaliro mOA0 MpaliBHUKIB, BIAMOBIJATBHUX 3a 30epiraHHs Ta
BUKOPUCTaHHS 3ac00iB 3axucty iHpopmarii B Cuctemi Ta nucbMoBo iHpopMyBatu bank npo Bci 3MiHK
3a3HaYEHUX JAHUX HE II3HIIIEe JaTH BUHUKHEHHS [[UX 3MIH.

3.3.4.3. BukoHyBaTH yci BUMOI'M Ta PEKOMEHJAIl 1100 3axucTy iH(popmalii Ta Oe3neuHoi
pobotu 3 iH(popmatieto B Cucremi, siKi BCTAHOBIIOIOTHCS bankoM B 11boMy JloroBopi, B TOMy 4HCIl Y
Honatky 2 no mporo [loroBopy - «Bumorum banky Tta pexomenaamii Kiienty mogo Oesnednoi
pobotu 3 Cucremoro.

3.3.4.4. TlepenaBatu y bank 3acobamu Cucremu iHpOpMalil0 Ha MPOBEACHHS PO3PaxXyHKOBUX
omepairiii B enekTponHoMy Burisiii, 3aBipeny KEIT/YEIT YnoBrHoBaxkenux oci6 KiieHTa, siki 3a3HadeHi
y KapTIi i3 3pa3kaMu MiANKUCIB Ta BIJOWTKA MMEYaTKH, sika Hajana Kioieatom 1o banky.

3.3.4.5. 3abesneunty HaaiiiHe 30epiranHs 3aco0iB 3axucTy i1HGOpMAIli, M0 BHKIOYAIO O
MOYJIMBICTB 1X BUKPaJICHHsS a00 KOMIIPOMETALIIIO.

3.3.4.6. He nmepenaBaTu (HaBiTh THMYACOBO) Y KOPUCTYBaHHS TpETIM ocobam 3acobu Cucremu, a
TaKO’X BIAMOBIHY JOKYMEHTAIIIO.




3.3.4.7. B pa3i BTpaTH a00 HECaHKIIOHOBAHOTO JAOCTYIY JI0 3aCO0iB KPUNTOrpadiyHOrO 3aXUCTY
HEeraifHO MOB1IOMUTH TIpo 11e baHK.

3.3.4.8. JloTpuMyBaTUCh TEXHOJIOTIYHOI TUCIUILTIHA poOoTH B CHcTeMi.

3.3.4.9. B nenn nancunanns EPJ] 3aTenedonyBatu 1 yneBHUTHCH Y 1X HAJIXO/KCHHSI 10 YCTAaHOBH
banky.

3.3.4.10. IIpotsrom 5 (m’satu) pobounx mHIB 3 AHSA oTpuManHs Kiientom peectpy EPJl mpoBectn
3BIpKY HaJiCJIaHUX Ta MPUUHATHX BaHKOM JJOKyMEHTIB.

3.3.4.11. 36epiratu apxiBu EPJI, BukoHanux 3 BUKOpuUCTaHHAM CHCTEMHU, TPOTATOM 3 (TPhOX)
pokiB, mounHarouu 3 01 ci4HA pOKY, HACTYITHOTO 32 poKkoM BukoHaHHs EP/I.

3.3.4.12. lorpumyBatuch BUMOr, 3a3HadeHux B Jlomarky 1 mo mporo JloroBopy - «Ilopsamok
NPOBE/ICHHS PO3PaXyHKOBHX onepaiiii y Cucremi.

3.3.4.13. CnrauyBatu BapTicTh 00CiyroByBaHHs BianoBigHo Tapudis baHky.

3.3.4.14. Ilicna npunuuaeHHs Aii nporo JloroBopy Ta/um mnpunuueHHs HamaHas [lociyrw,
3a3HaueHOI Y bOMY PO31LIi 1poro JloroBopy, BunaiuTu nepenane bankoMm mporpaMue 3a0e3redeHHs
Cucremu Ta Bci 3po0OuieHi komii (y BUNAKy iX HassBHOCTI). Y BHUIIAJKy HEBUKOHAHHS 1i€i ymMoBU KitieHT
Hece BiJIMOBIAANBHICT MEPe/ BIACHUKOM BUKIIOYHOTO MaifHOBOTO MpaBa Ha MporpaMHe 3abe3neueHHs
CucremH BiIIOBITHO /10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

I'nasa 3.4 HIJAK/IIOYEHHS PAXYHKY 1O CUCTEMHU

3.4.1. 3acobamu Cucremu baHk 3miiicHIOE pO3paxyHKOBE Ta iH(OpMaliiHE O00CIyrOoBYBaHHS
Knienta. bank Mmoxke BigmoButu B HajmauHi [locmyrum B pasi BiacyTHocTi Bigkputoro KiieHty
IToTouHoro paxyHky B banky.

3.4.2. V Bunanky nigkiaroueHHs Kiienta no [locoyru BigkpuTTs Ta 00CIyroByBaHHS 3apIijlaTHOTO
IPOEKTY MOXXJIMBE PO3PaxyHKOBE Ta iH(oOpMamiiiHe 0O0CIyroBYBaHHS CIEIiabHOT0/PO3paxyHKOBOTO
paxyHnky Kuienra.

3.4.3. Hoctyn no Cucremu HagaeTbest KopuctyBauam BuzHaueHuM KirieHTom B 3asBi-0TOBOp1 Ha
npuenHanus (Jonatok 3.2).

3.4.4. KiieHT moOromxyerbcs, IO y BUMAAKy HajnaHHs KiieHtoM Oyap-sikiii ocoli craTycy
KopuctyBaua, 3a3HaueHa oco6a/ocobu Oy yTh MaTH MOXJIMBICTH OTPUMYBATH 3a JonoMorow Cucremu
y HMOpSAIKY, BU3HaueHOMY UM JloroBopoMm, iHpopmarito npo Oynb-aki Paxynku Kiienta, Bigkputi B
banky, Ta npo O6yab-aki onepariii Kiienra.

3.4.5. Hoctyn no Cucremu B axocti [linnucysaua ta aktusaris kiaouiB KEII/VEII 3aiiicHoeThCs
bankom numie Tum KopucryBauam KiieHTa, siki MalOTh BiAMOBIAHI MOBHOBAa)KEHHS 3T1THO YMHHOTO
3aKOHOJIaBCTBA YKpaiHU Ta € y Mepeniky oci0d, SKMM HaJaHO IpaBO po3MopskeHHs PaxyHkamu
KnienTa ta/abo noBipeHocTi, 1o 0yso moaaxo 10 baHky.

3.4.6. loctyn no cucremu KopucrtyBauawm, siki He € [linnmucyBauamu, HafaeThCs Ui MEPErisay
cTaHy PaxyHKiB Ta MiArOTOBKH MPOEKTiB ENEKTPOHHUX JOKYMEHTIB.

3.4.7. 1nsa 36epiranns ocoductux kmouiB KEII/YEII KnienTa 3actocoByroThest:

» cepTU(]IKOBaHWI amapaTHU NPUCTPIH, SKUH MICTHTh BHYTPIIIHIN KpunTorpadidHuii
mpouecop Ta mam’sTh, BukopuctoBye USB - iHTepdeiic ans MIAKIIOUYEHHS 1O KOMITIOTepa 1 €
3axXuIIeHNM HocieMm TaeMHoi iH(opmarii (USB -token);

»  BJACHWI 3’€MHUH HOCIH iH(OpMAITii.

3.4.8. 3 meroro miABMIIEHHA piBHA Oe3neku npu BukopuctanHi Cucremu bank mae mpaBo
BuMaratu BiJ Kiienta BukopucranHs USB-tokxena st 30epiranns ocobuctux kirouiB KEIT/YEIL
[Tepenaua Kmienty USB-Tokena 3niiicHioeTbess bankom Ha mifcraBi mianucaHoro CTopoHamMu AKTY
npuiiMaHHS - TIepeAadi amapaTHUX TMPHUCTPOIB 3a BH3HAYCHOI baHKOM (GOpPMOIO Ta Ticis CIUIaTH
KnienTom #ioro Baptocti BinnoBiaHo a0 Tapudis.

3.4.9. HNomyckaetbest 30epiranHs ocobuctux kimouiB KEII/YEII na BracHomy 3’eMHOMY HOCIi
iHpopMarii i3 000B’SI3KOBUM OJHOYACHUM BUKOPUCTAHHSAM MOCIHYrH JlomaTKkoBOi aBTeHTH]IKAIil Ta
JOTPUMAHHSIM BCTAaHOBJICHMX BaHKOM rpaHMYHMX (MaKCHUMaJbHHMX) CYM Ha 3IHCHEHHS Omepaiiil B
HaIlOHAJILHIN Ta 1HO3EMHII BaJIOTI.

3.4.10 KimieHT moromkyeThes, o BUKopucTanHs ocoducroro kinroda KEIT/VEII, mo 36epiraeTbes
Ha Horo BiacHOMY Hocii iH(opMalii Ta He € 3aXMIIEHUM anapaTHUM HpuctpoeM, B Cucremi npu
nepenadi Enextponnux mokymeHtiB Bin Kiienta mo banky Oynme moctaTHIM 3axoaoM O€3MeKH Jist
3a0e3MeueHHsT 3aXUIICHOCTI Ta KOHQIICHUIHHOCTI NaHuX, mo o0pobisitoreess B Cucremi. KiieHT



MOTOJDKYETHCS, 10 TOJATKOBUM 3aX0J0M MiABHIIEHHS iH(opMaliitHoi 6e3neku Kiienra € Jlonatkosa
aBTeHTHU(IKAIiS.

3.4.11. TIudopmamiss mpo cmocid migkmro4YeHHs (3 BuKopucTaHHsM USB-Tokena uum 3
BUKOPHUCTAHHSM BJIACHOTO 3’€MHOT0 Hocis iH(dopmarrii) 3a3HavaeTbest KimienTtom B 3asBi-ImoroBopi Ha
IpU€ETHAHHS.

3.4.12. Jlna mowaTky mnponeaypu migkaoueHHs KIieHT cruiadye BapTiCTh TOCIYTH  TI0
nigKIroYeHH0 10 Cuctemu, B pasi nepeadayeHns Tapudamu Takoi miatu Ta opopMITIOE:

e 3asBy-JI0rOBIp HAa IPUETHAHHS;

e AKT npuiiMaHHSA-TIEpeaayl anapaTHUX MPHUCTPOiB (B pasi miakmoyenHsa Kmienta o Cucremu 3
BukopuctanusimM USB-tokeHa).

3.4.13. Ins Bukopuctanns y Cuctemi KEII/YEII 3 kBaniikoBanum ceptudikatom (3a HassBHOCTI
y Cuctemi TexHiuHoi MoxiuBocT) koxkeH [linmucyBau Kiienra orpumye KEIT/YEII 3 kBamidikoBanum
cepTudikaToM y KBaji(hikOBAaHOTO HaJaBaya €NEeKTPOHHHUX JOBIPYMX MOCIYT Ta CAMOCTIHHO peecTpye
KEII/VEII 3 xanmidikoBanum ceptudikatoMm y Cucrtemi 6€3 HEOOX1THOCTI TOAATKOBOT reHeparlii IHITuX
VEII Kiienra.

Knient ansa miareBepmkeHHs onepauii abo MiAMHCAHHS JOKYMEHTIB B OKPEMO BH3HAUYEHUX
cUcTeMax IMCTaHIIHOTO 00CIyroByBaHHs baHKy MoOe 3acTOCOBYBAaTH KBalli(hikOBaHI €JIEKTPOHHI
OiANUCH, HaJaHi ABTOpPU30BAaHMMHU IEHTpaMu cepTudikamii KIo4diB  YKpaiHu 3  Tepertiky
KBamidpikoBanux HamaBadiB €JIEKTPOHHHUX JOBIPYMX MNOCIYr 3a EJEKTPOHHMM pEeECTpOM UYHHHHX,
OJIOKOBAaHUX Ta CKACOBAHMX CepTU(IKATIB BIAKPUTHUX KJIIOYiB, PO3MIIIEHOr0 Ha o(iliiiHOMy BeO-caiTi
[lenTpansHOTO 3aCBiAUyBAILHOTO OPTaHy 3a ajapecoro https://czo.gov.ua/ca-registry.

3.4.14. na BuxopucranHs YEII Kmienta xoxen IlignucyBau KilieHTa mOBUMHEH 3reHepyBaTH
(chopmysarn) 3a gormomororo Cucremu kiouoBy mapy YEIL

3.4.15. KumienT mns 3aBepuieHHs mpoueAaypu migkimtodeHHs go Cucremu Hajmae 1o basky
chopMoBaHUi «3BIT MPO pEECTpaIlito KIIOUIB MiAMUCy KiieHTa y cucteMi “iBank 2 UA” AT «PBC
BAHK» (mani — 3BiT) i3 BpaxyBaHHSIM HacCTYITHOT'O:

» 3a HasBHOCTI y CUCTeMi TeXHIYHOI MOKIIMBOCTI KepyBaHHS cepTu(dikaraMu, 3BIiT HATAETHCS Y
BUTJISAJII €EKTPOHHOTO JJOKYMeHTa 0e3 HaJJaHHS 1HIIHUX JOKYMEHTIB;

» 3a BigcyTHocTi y CHcTeMi TEXHIYHOI MOXIIMBOCTI KepyBaHHs cepTudikatamu, 3BIT HAIA€ThCS
1o banky Ha mamepoBoMy Hocii, CKpilJIeHMH mianucoM YTHOBHOBa)keHOi ocobu KirieHTa Ta 3aBipeHHi
BIIOMTKOM miedaTtku (y pas3i il HasBHOCTi). B Takomy Bumanxky aktuamis kimoua EIT Kimienra
3/1ICHIOETHCS TTPOTATOM TpboX baHKIBCHKUX AHIB 3 AaTu oTpuMaHHs bankowm Big KiieHTta BignmoBigHOTO
3BIT NpO peecTpalilo KIOYiB MIANUCY Ha nanmepoBomy Hocii. Ceprudikar Binkpurtoro kmroua EIT
Knienra Ha manepoBoMy HOCIi BBaXKaeTbCsi OTpUMaHUM baHKOM, SKIIO yHmoBHOBaxeHa ocoba baHky
3a3HavyniIa y HbOMY JIaTy OTPUMAHHS 1 3aCBITYMIIA BIACHUM T1ITHUCOM Ta BIIOUTKOM MEYAaTKH yCTAaHOBH
banky.

3.4.16. Biaxpuruii kitou KopucryBaua Kiienta npoxoauTh cepTudikailito 3riJHO 3 MpoleIypaMu
banky.

3.4.17. KnieHT mOromxxyerbcs 3 THUM, L0 NEepeBipKa IUTICHOCTI Ta JOCTOBIPHOCTI €IEKTPOHHUX
JOKyMeHTiB, Ha ski HakmageHo YEII Kiienra, a Takox mnepeBipka YEII Kimienrta 3xificHIOETBCS
CucTeMo10 B aBTOMaTHYHOMY PEKHUMI BiJIITOBITHO JI0 BCTaHOBJIEHUX y baHKy mpomenyp.

3.4.18. 3amina ocobuctux kimo4iB Kopucrysaui KiieHTa npoBOUThCS IIIaHOBO, 13 BpaxyBaHHIM
BU3HAYEHOTO CTPOKY (TepMiHy) Hii BCTaHOBIEHOTO baHkom/kBami(ikoBaHUM HajaBadeM €JIEKTPOHHUX
JIOBIpYMX MOCIYT.

3.4.19. 3 momenTy peectpariii HoBoro Ceptrdikara BIIKPUTOTO KIIIOYA MOMEPEAHINA CKAaCOBYEThCS
ta HoBUI YEII Kiienta nHagani posrasgaerses CtopoHamu sik akTuBoBanuid, nonepeaniii YEII Kiienra
OJIOKY€TBhCA.

I'nasa 3.5 OBOB’SA3KHA CTOPIH ITPU POBOTI B CUCTEMI

3.5.1. baHk 3000B’A3aHMIA:

3.5.1.1. 3niticanty nigkiaroyeHHas Kirieara no CucremMu.

3.5.1.2. Ilpotsrom ctpoky naii [loroBopy Hanmatu Kiienty noctynm no Cucremu, mpoBOIUTH ii
00CITyTOBYBaHHSI Ta CYIIPOBOJIKEHHS.

3.5.1.3. Hamatu KiieHTY MOXIHMBICTh O3HAMOMUTHCH 3 JIOKYMEHTAIII€I0, IO PErJIaMEHTY€E
MpaBUJia Ta TEXHOJIOTiI0 BHKOpucTaHHS Cucremu (mami - mokymenTtariss Cuctemu). O3HalloMIeHHS




Knienra 3 nmokymenrauieto Cucremu, y ToMmy 4ucii 3 ii HOBUMH BepcisiMu (y pa3i 3MiHW/OHOBJICHHS
3a3HA4YEHOI TOKYMEHTAIlll) 3aiicHIOeThCs bankoM nuisixom posmimieHHs i Ha Caiiti banky.

3.5.1.4. Ha mincraBi BiAMOBigHUX OaHKIBCHKUX (opM 3asiBOK, HajgaBatu KilieHTY n0qaTKoOBi
noc)yru mo obcmyroyBanHio B CucreMi nependadeni Tapudamu, 3a yMOBHU OIUTATH iX BapTOCTI 3TiAHO
3 Tapudamu ta JloroBopom.

3.5.1.5. Y Bumangky 3aMoBJeHHS Ta OTpuMaHHS KITieHTOM BiIMOBITHUX JOJATKOBUX IOCIYT
nepenbauenux Tapudamu, Ha BuMory KirieHta, miITBEep/)KEHHS BHKOHAHHS IOCIYT MOXeE
o(opMIIIOBaTHCh BIJIOBIJHUM JBOCTOPOHHIM AKTOM MpuiloMy-liepefadi HaJaHUX IOCIYT, IO
nianucyetsest CTopoHamu npoTsroM 3 (Tpbox) BaHKIBCHKUX JHIB 3 JTHS HAJaHHS 3a3HAYEHUX MOCIYT.

3.5.1.6. BuxonyBatum otpumani Big Kiienta EPJI, sxi cdopMoBaHI HaJle)KHUM YHHOM 13
BUKOPHUCTAHHAM 3ac00iB Cucremu.

3.5.1.7. 3abesneuyBatu 3axucT KiaieHTChkuX EPJl mim wac iX o0O0poOsieHHS B cucTeMi
aBTomaru3arlii banky.

3.5.1.8. IlpuitmaTu 10 Bigoma Ta/ab0 BUKOHAHHsA oTpuMaHi Bia KiieHTa 3apriaTHi BiJOMOCTI,
CIHCKH MPAaLiBHUKIB, OyAb-sKi 1HIII €JIEeKTPOHHI JOKYMEHTH.

3.5.1.9. 3 MmomenTy onep:xanus bankom nosigomienns Bia KiienTa B reeoHHOMY pexkuMi abo B
[arnepoBOMY BUTIISI NUIIXOM HAJaHHS JIMCTA, CKPIIUIEHOTO MiANMMCOM YTIOBHOBaXKeHOi ocobu KurienTa i
BiOUTKOM mevatku (y pasi il HasBHOCTI), cTocoBHO Kommpomerartii 0coOMCTOro Kiroua /BiIKIUKAHHS
YEII VnoBHoBaxenoi ocodbu Kiienta, a Takoxx 3 MoOMeHTy 3BepHeHHs Kiienta no banky 3
MOBIIOMJICHHSIM (JIUCTOM) TPO BHUSIBJICHHS HECAHKIIOHOBAHOTO IepeKa3y/crpoOn HECaHKIIOHOBAHOTO
nepekasy y Oyab-skiii ¢opMi - npunuHUTH nojanbiue odciayroByBaHHs Kiienta B CucteMi HUISIXOM
OstokyBaHHs o0ikoBoro 3amucy Kiienra B Cucremi Ta/abo YEII Kitienra.

3 MoMmeHTy ojaepkaHHs bankom moBimomiieHHsi (fucta) Bin KiieHTa, CKpilieHOTo MiJMUCOM
YnoBHoBaxkeHoi ocobu Kimienta 1 BigOuTkom mewatku (y pasi il HasBHOCTi), CTOCOBHO BTpaTH
(xpamixku) wmobOinbHOTO Tenedony (BiamoBimHoi SIM-kaptu) Kiienta, Ha SKuUl 301HCHIOETHCS
BIJIIpaBJIeHHsl TeBHOI 1H(popmalii (B TOMYy 4YHCIlI OJHOPA30BOTO MapoJji0), MPUIMHUTH MOJAjblIe
oOciyroByBanHsi Kiienra B Cuctemi (B yacTHMHI 3acTocyBaHHS KilieHTOM /10/1aTKOBUMM MOCIyTaMH 3
BUKOPHUCTAHHSAM BTpaueHOro(ux) (BUKpaaeHOro(ux)) moOuibHoro(ux) renedony(i) (BiAnoBiAHOI(MX)
SIM-kaptu(ok)) Kmienra).

3.5.1.10. Bectu nporokonu oOMiHy iHpopMmalieto Mix bankom ta KiienTom.

3.5.1.11. Ipuitmatu m0 BimoMma Ta/abo BUKOHAHHS OTpuMaHi Bif KiieHTa 3apruiaTHi BiZOMOCTI,
CIIUCKU IPALIBHUKIB, Oyb-sIK1 1HII €JIEKTPOHHI JOKYMEHTH.

3.5.2. KiieHT 30008’ 13aHU:

3.5.2.1. ns pobotu B Cuctemi 3a0€3MeYUTH HASIBHICTD BIMOBIIHOTO 00JagHAHHS, HEOOX1THOTO
uis  QyHKuioHyBaHHs ~CucTeMu, BCTaHOBJEHHS JIIEH31IMHOrO aHTHBIPYCHOTO MPOTPaMHOTrO
3a0e3MeueHHs] Ta MOCTIHHE CBOE€YacHE HOr0 OHOBJIEHHS, Y BIAMOBIIHOCTI O BUMOT Jii pOOOTH B
Cucrewmi, 1110 € HEB1/I'€EMHOIO YaCTHHOIO 1aHoro JloroBopy Ta po3minieHi Ha Caiiti banky.

3.5.2.2. Insa miakmodeHas 1o Cucremu:

e Hajatu 10 baHky HanexHO odopmIleH! TOKYMEHTH, 3T1IHO Bu3HayeHoro B M. 3.4.12 JloroBopy
HEepeiKy;

e 3renepyBatu kmouoBy napy YEII Kmienta B Cucrtemi abo 3apeectpyBatu KEII/YVEIL 3
KBaJTipikoBaHUM cepTHdiKaTOM y crocid, Bkasanuit Ha Caiiti banky;

e npotsaroM 3 (Tpbox) baHKIBCHKMX JHIB 3 AaTH 3aMOBIJIEHHS MiAKIoueHHs 10 CuctemMu, HajaTu
1o banky HanexHo opopmIIeHI JOKYMEHTH, 3T1THO BUu3HadeHoro B . 3.4.15 JloroBopy nepeniky. B pasi
HeoTpuMaHHs KilieHTOM BU3HAYEHOT0 IUM ITYHKTOM CTPOKY, baHK B MiCSIYHUMI TepMiH 3 JaTH NOJAaHHS
Kiientom 3asiBu 3 o0pannsim [locmyru Ha JlucraHiiitHe oOCIyroByBaHHs, 3aJIMIIAE 32 COOOO MPaBO B
OJTHOCTOPOHHBOMY TMOpPSAKY cKacyBaTH HajnaHHs Kiienty mpaBa 3miiicHioBatu [lucraniiiine
00CITyroByBaHHS.

3.5.2.3. BukonyBati BUMOr# [HCTpyKIii Mpo Mopsa0K 3a0€3MeUeHHs 3aXUCTY 0COOMCTHX KITIOUiB
Ha KIIEHTCBKOMY MICIli, @ TaK0X O3HAHOMHUTH 3 MM JIOKYMEHTOM BCiX YIOBHOBR)KEHHMX OCIO Ta
3a0€3MeYnTH BUKOHAHHS HUMHU i1 BUMOT.

3.5.2.4. YV Bunaaky 30epeXeHHsI OCOOMCTHX KJIIOYIB Ha BJIACHOMY HOCI€BI 1H(oOpMaIIii, 0 HE €
3axXUILEHUM arapaTHUM IPUCTPOEM, B 000B’SI3KOBOMY MOPAIKY 3acTocoByBaTH OHOpa30BHIA MapoIib
npu miarBeppkeHHi EPJI, sxmo inme He mependadene Tapudamu, sk 3acid J01aTKOBOTO 3aXHUCTY.
3acTocyBaHHS OJIHOPA30BOT0 MAPOJIIO HE CYNEPEYUTh BUMOTaM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

VY Bunazaky 30epexxeHHs ocoducroro kimroda YEIT Kiienra na 3axumeHoMy Hocii iH(opMaiii,



3aCTOCYBaHHS OJTHOPA30BOT0 MAPOJIIO € MOXKJIMBUM (JIOTTYCTUMUM, ITPABOMIPHUM).

3.5.2.5. CawmocriiiHO 3miIiiCHIOBaTH KOHTpOJb 3a HasBHICTIO Ha cBoix EPJ[ EIl Tux
YnoBHoBaxkeHux oci6 KiieHTa, sfiki MaiOTh MpaBO pO3MOpsKaTHCA BiAmoBiaHUM Paxynkom Ta/abo
3MIMCHIOBATH 1HIII 1T III0/I0 TaKOTO PaxyHKy.

3.5.2.6. Y Bumajky NpUIMHEHHS TMpaBa YMoBHOBakeHUX oci0 KiieHta po3mopsmkarucs
Paxynkom KiieHTa, B TOMY 4YHCIl BHACHIIOK iX 3MiHH, HeraiHo mnpoindopmyBatu baHk mpo
HeoOXiHICTh ONMoKyBaHHsS 0OJiKOBUX 3amuciB Ta aeaktwBarii kimoudiB YEII Kiienta nmx oci6 B
Cuctemi Ta 3abe3neunTH 3a1icHeHHs Tenepartii kirodoBoi napu Y EIT Kiienta/orpumanns kinrodis KEIT
HOBUMH YTIOBHOBaXKEHUMHU ocobamu KitieHTa.

IndopmyBanHs 1po HEOOXiAHICTH OJOKYyBaHHS OOJIKOBHUX 3amuCiB Ta neaktuBaiii kimodiB EIT
3IHCHIOETHCS IIJISIXOM HA/IaHHS 3asBKU.

IMigxmrouenHs HOBUX YnoBHOBaxkeHuXx oci0 Kinieata nmo Cucremu 3OiICHIOETHCS IMUIIXOM
MOJIaHHS BiJNIOBITHOT 3asIBKH.

3.5.2.7. BuxkonyBaru miaHoBy 3aminy kitouiB Y EII KirienTa 13 BpaxyBaHHSIM HaCTyITHOTO:

o tepmin aii kimrodiB YEII Knienta cknagae 365 kaneHgapHUX JTHIB 3 JaTH OTpUMaHHS baHkom
Bix Kiienra 3Bity;

e tepmin aii kmrouiB KEII y3romxyersest KimienToM 13 kBastihikoBaHHM HaJaBaueM €JICKTPOHHUX
JOBIPYUX MOCIIYT.

3.5.2.8. 30epirath 0cOOHMCTI KJIIOYI B yMOBaX, WO 3a0e3MEUYYIOTh IX 3aXUCT BIJ
HECaHKI[I0HOBAHOTO BHUKOPHCTAHHSA, NCyBaHHS a00 BTpaTH, AOTPUMYIOUUCH [HCTPYKIIT Mpo MOpsSIOK
3abe3nedeHHs 3axucty KmodiB EIl Ha kimieHTChKOMY MicIli, o po3MimieHna Ha Caiiti baHky.

He mnepemaBatu ™moOinbHuii Tenedon (BimmoBigHny SIM-kapry), Ha sSKuUH 301HCHIOETHCS
BignpasienHs iHpopmanii bankom KiienTy (B TOMY 4nCIi 0HOPa30BOTO MAPOIII0), Ta iH(OPMAIIIIO PO
HOT0 MiCIIe3HAXOKEHHS CTOPOHHIM 0co0aM, sIKi He € YTIOBHOBaKEeHHMMH ocobamu KitieHTa.

3.52.9. V sBunaaky Kommpomerarii ocoOuctoro kioya a00 BHUHUKHEHHI TMiIO3pH B
Komnpowmerartii ocoOucTOro Kiroua HeraitHo MpUIUHUTH podoTy B CucteMi Ta crnoBicTuTH baHk mpo
Komnpomerariito ocobucroro kiatova ais 01okyBaHHs noctyny KopucrtyBaua 1o PaxyHKiB Oyab-sKUMU
JOCTYIMHUMH 3aco0aMu B TOMY YHCII, allé He BHUKIIOYHO, 3acobamu Cucremu Ta/abo TenedoHHUM
3B’SI3KOM Ta/a00 (pakCUMUIBHUM 3B’SI3KOM, 3 MOJAJIBIIUM HAJAaHHSIM OPHUTIHATY TAKOTrO MOBIJOMIICHHS
(Jucta), CKpIIUIEHOTO MiJMUCOM YTOBHOBaXkeHOi ocobu Kiienta 1 BimOuTkoM mnedatku (y pasi ii
HasiBHOCTi). Bei EPJI, Bukonani bankom 10 oTprMaHHSI OCTaHHIM TaKOTO MOBIJOMIICHHSI, BBAKAIOTHCS
IiicHUMH (TaKMMHU, 110 BUKOHaHI baHkoMm mpaBomipHO). BinnmoBigansHICTh 32 BUKOHAaHHS baHKOM 1HX
nokymeHTiB Hece Kiient, a He bank. Ilicns toro sik Kiient mpoindopmye bank mpo Buie3azHadeHy
nojito, oMy HeoOXiTHO BUKOHATH BIANOBITHI Aii, 3TiIHO 3 BUMOraMu I[HCTPYKIii Mpo MOPSAOK
3a0e3neueHHs 3axucty kinouiB EIl Ha kinieHTchbKOMY Miclll, SIKY po3minieHo Ha Caiiti baHky.

3.5.2.10. Y Bunaaky BTpaTH (KpaaiKku) MoOUTbHOTO Tenedony (BianosigHoi SIM-kaptu) Kiienta
Ta/abo micns 3MIHUM HOMepY MoOUIbHOro Tenedony (BiamoBiaHoi SIM-kapTH), Ha SIKUH 311HCHIOETHCS
BianpasienHs iHdopMmaiii bankom Kiienty (B Tomy uuciai OJHOPa30BOTr0 Maposiio), B HAHKOpOTHIMMA
MO>KJIUBHH CTPOK CITOBICTUTH TIpO 11€ bank mucbMoBo a60 3aco6amu CrucTteMHu 3 MOJaIbIINM HaJaHHSIM
OpUTIHAITy TaKOTO TMOBiJOMIIEHHS (JIUCTA), CKPIMJICHOTO MiAMUcOM YTOBHOBakeHOI ocobu KiienTa i
BIIOMTKOM reyaTku (y pasl ii HassBHOCTI1) /71 371iicHeHHs] baHKOM OJI0OKYyBaHHSI MOMJIMBOCTI OTPUMaHHS
OnHOpazoBUX NapoJiiB Ha HOMep MOOIIBHOTO Tenedony (BianosiaHoi SIM-kaptu) Kiienra.

Bci EPJl, Buxkonani bankom 10 OTpMMaHHsS OCTaHHIM TaKOTO TIOBIJOMJICHHS, BBa)KalOThCS
nificHuMu (TakuMu, 10 BHKOHaHI baHkoMm mpaBomipHo). KiieHT Hece pHM3MK 3a HacTaHHS BCiX
MO>KJINBUX HETaTUBHUX HACII/IKIB.

3.5.2.11. Ilix yac BukopuctanHsi CUCTeMHU JTOTPUMYBATHCS BCIX BUMOT, 110 BCTaHOBIIOE baHK, 3
nuTanb 0e3nexu oO6pobnenus EP/I, 3riqHo 3 ymoBamu [{oroBopy.

3.5.2.12. llloneHHO OTpUMYBATH Ta aHaJi3yBaTH BCi MOBIJOMJICHHs (IUCTH) Bix baHky, HaxicnaHi
3acobamu Cucremu, a y BUMAJIKy HEMOXJIMBOCTI JocTymnmy a0 CUCTeMH - 3a JOJATKOBUMH KaHallaMU
3B’A3KYy (€NEKTPOHHOIO TOIITOI0 Ta/abo TenedoHoM/akcom), mo 3a3HayeHi B 3asBi-/loroBopi ado
noBigomieHi KimieHToM 1oaaTkoBO micist mpueaHanHs 10 Jlorosopy.

3.5.2.13.V BumajaKy BUSBIICHHS HECAHKIIIOHOBAHOTO IepeKkaszy Ta/abo Mmpu BUHUKHEHHI MiO3pU
1010 CITPOOM HECAHKI[IOHOBAHOTO TepeKasy 31 CBOro PaxyHKy IpoIIOBHX KOIITiB/OaHKIBCHKUX METaJIiB
- HETaifHO CTIIOBICTUTH TIpo 11e baHk.

3.5.2.14.Y pa3i yxmagenHs Mikx bankom Ta Kiienrom Biamosinnoi 3asBu-JloroBopy mpo
nigkarodeHHs 10 [locayru BIZKpUTTS Ta 00CcIyroByBaHHs 3apIiaTHOTO MPOEKTY, repenasatu 10 banky



3apIuiaTHI BIZIOMOCTI, CIIMCKH MpAI[iBHUKIB, Oy/b-AKl 1HII €NEeKTPOHHI JOKYMEHTH 3TiIHO 3 YMOBaMHU
TaKoro J0TOBOPY, y (hopmaTi Ta 3a CTPYKTypoOro, BU3HaueHuMH bankow, 13 HaknageHumu Y EIT Kiienra
Y1HoBHOBa)KE€HHX 0CI0.
3.5.2.15.CamocTiiiHO BiACHIIKOBYBAaTH 3MIHW/OHOBJICHHS iH(poOpMarlli, posmimenoi Ha Caiirti
Banky Ta/abo Ha indopMaiifHUX JoIIKaX y BiAIeHHIX baHKy Ta o3HailoMmimroBaTucs 3:
JnokyMeHTauiero Cucremu;
Tapudamu;
TexHiyHMMEU BUMOTamMu 1Jist poOoTu B Cucremi;
[HCTpYyKLi€EIO PO MOpsAAOK 3a0e3neueHHs 3axucTy kitouiB EIl Ha KilieHTCbKOMY MiCIT;
[TopsiakoM aiif KIll€HTa y BMIAAKy BHABICHHA (DaKTy HECAHKLIOHOBAHOIO IIepeKasy
KOIIITIB;
» IHIIMMU JOKyMeHTaMu baHky Ta iX 3MiHamHu.
3.5.2.16. bank He Hece BiINMOBINANBHOCTI 32 HEMOXIMBICTh BUKOpHcTaHHS Kiientom Cucremu y
BUNA/IKy HEBUKOHAHHS/HEHAIEKHOro BHKOHaHHS KilleHTOM cBOiX 3000B’s3aHb, IepeadadyeHux
JoroBopom.
3.5.2.17. HapaBatu no banky nuchbMoBe KJIOMOTAHHS 11010 30epiraHHs KI0YiB Y JOCKOHATIEHOTO
EIl na BmacHoMy 3’eMHOMY HOCIi iH(oOpMarii (32 YMOBH BUKOPHCTaHHS TaKOr0) Ta JOTPHUMYBATHCH
BCTaHOBJICHUX BaHKOM rpaHMYHUX (MakCHMMajbHHX) CyM Ha 3/1iHCHEHHS ONepalliil B HalllOHAJIbHIN Ta
1HO3EeMHIH BaIOTI YKpaiHu:
» ne makcuMmanbHa cyma ogHoro EPJI moxe cranoBuTH exBiBaneHT He Outbmie 50 000,00
rpUBEHB (BKIIFOYHO);
» ne 3aranpHUi TimiT cym EPJ] Ha 100y Moske cranoBuTH ekBiBasieHT He Oinbire 200 000,00
I'pH. (BKJIFOYHO);
» 3 000B’s3k0BUM miATBepKeHHAM OpHopazoBuMm mapoiem ycix EPJ[ cyma skux
nepesuirye 5 000,01 rpH. (BKJIIOYHO).
3.5.2.18. Croponu nomoBuiauch, 1o KiieHT 3000B’S3y€TbCsl CAaMOCTIHHO BIACTIAKOBYBAaTH
3MiHW/OHOBJEeHHS AokyMmeHTamii Cucremu Ha Caiiti banky, 1 bank He Hece BiANOBIIAaIBLHOCTI 3a
HEMOXKJIUBICTh BUKOpUCTaHHS KiieHTrom CUcTeMH y BHUMAIKy HEBHKOHAHHS/HEHAIEKHOTO BUKOHAHHS
KnienToMm cBoiX 3000B’s13aHb, niependaueHux JJoroBopom.
3.5.2.19. Ha Bumory banky HanaBaTu 10 baHky mamepoBi Komii JOKYMEHTIB (3acBiIU€H1 3TiJHO
BUMOT 3aKOHOJIaBCTBa), K1 paHinie Oynu HagaHi KiienToM no BaHky y BUIISI €1€KTPOHHUX KON
JIOKYMEHTIB 3a J01oMoro Cuctemu.

VVVYY

I'naBa 3.6 IPABA CTOPIH ITPU POBOTI B CUCTEMI

3.6.1. bank mae npaso:

3.6.1.1 bnokyBatu o6mikoBuii 3anmuc Kmienra B Cucremi Ta/abo wmoui YEII Kiienta
YnosHoBaxkeHux oci6 Kiienta B CucreMi npu HasiBHOCTI iH(popMarii mozao ix Komnpomerartii/minospi
oo ix Kommpomerartii.

3.6.1.2 bnokyBaru o6mikoBuii 3anuc Kiienrta B Cucrtemi ta/abo kmouiB YEII Kiienra B pasi
BUSIBJICHHS TpalliBHUKaMu baHKy Migo3pu 11010 OTPUMAaHHS HECAHKI[IOHOBAHOTO IepeKasy/crpodu
HECaHKIII0HOBaHOTO nepekaszy B Cucremi.

3.6.1.3. IlpusynuuuTyu / npunuHUTH 006cmyroByBaHHs Kiienta B Cuctemi B pasi:

e BusBieHHs bankom ¢akriB, abo mino3p 3aiicHeHHs KiieHToMm (aBTOMaTH30BaHUMHU pOOOYUMU
MmicisiMu - koMmIt totepamu Kitienra) kibeparaku B T 4. DDOS-araku, BipycHoi aTaku Ha cepBicu banky
JI0 MOMEHTY TPHUIMUHEHHS BUSBJICHOI aTaKW Ta BHUJIAJICHHS/BIAKIIOUEHHS HEOE3MEeYHOTO/TiI03P1I0T0
OporpaMHOro 3abe3nedyeHHs, B iHHmIOMY Bumaaky Kiient Biakmodaetscs Big Ilocmyrm 3
ob6cmyroByBaHHs 3acobamu Cucremu;

e necratu Kiienrom nepenbauenoi Tapudamu mnatu 3a Hagani [locmyru.

3.6.1.4. 3anmpoBa/pKyBaTH HOBI MPOTPAMHO-TEXHIYHI Ta TEXHOJOTIUHI 3aco0H, po3polieHi abo
npua0aHi HUM 3 METOI0 BIOCKOHaNeHHs/3MiHM Cuctemu. Y npomy Bumnaaky bank ingopmye Kiienra
3acobamu Cucremu abo B iHImUK crmociO mpo Taki 3MiHU Ta Hamae KiieHTy mpaBo AocTymy 10 HOBOI
Bepcii Cuctemu/HoBoi Cuctemu.

3.6.1.5. IloBepuytu 6e3 BukoHanHs1 EPJ] KiienTa y Bunaakax nependauenux J[oroBopom.

3.6.1.6. Bumaratm Bix KiieHta mnamepoBi Kormii JOKYMEHTIB (3acBilueHi 3TiJHO BHUMOT
3aKOHOJIaBCTBA), sKi paHime Oynu HazaHi Kiientom g0 baHky y BUTTISAI €NEKTPOHHHX KOIiH
JIOKYMEHTIB 3a nonomoror CHcTemMu, B TOMY YHUCII, ajie He OOMEXYIOYHCh: Y BHUITAIKy HEMOMJIHMBOCTI




BIIKPUTTS/00poOKH BaHKOM TakMX €lEKTPOHHHUX KOMiil JOKYMEHTIB 3 Oy/b- AKHX MPUYHH, HASBHOCTI y
banky mimo3pu 1010 TOIIKOMKEHHS, BUKPHUBIICHHS, CIOTBOPEHHS iH(GOpMaIlii, 1o MICTUTBCS B
€JIEKTPOHHUX KOMISAX JTOKYMEHTIB.

3.6.2. KiieHT Mae npaso:

3.6.2.1. CamocTiliHO BU3HA4YaTH NOTPEOy B MiAKIIOYCHHI/BIIKIIOUeHI 00cayroByBaHHs B CucTeMmi.

3.6.2.2. 3a moromxkeHHsM 3 bankom 30epiratu ocoOucTi Kiaroui Ha oOpaHoMmy KitieHToM
arapaTHOMY IIPUCTPOI.

3.6.2.3. CamocriitHo 3a gomoMoror CUCTEMH IOACHHO OTpuMyBatH iH(popmartito po ctan EP/]
Knienra (BUKOHaHI/HEPUHUHATI/BiAXWieH1), nepeganux 1o banky 3acobamu Cuctemu, OTpUMYBaTH
iH(opMarliro mpo 3apaxyBaHHs Ta CIIUCAHHS KOIITIB 3 PaxyHKIB.

3.6.2.4. TlomaBaTu eJNEKTPOHHI KOMii JOKYMEHTIB JIi MpPOBEACHHS OIepauid 3 1HO3eMHOIO
BAJIIOTO0, Oyab-sKi 1HIII JOKYMEHTH Ta iH(opMalir, HeoOXiaHy banky mus 3miiicHeHHS (GyHKIIIHA
areHTa BaJIOTHOTO KOHTPOJIIO, Ta IHINUX MOKIAJACHUX Ha baHK BIAMOBIIHO M0 BHMOI YHWHHOTO
3aKOHOAABCTBa YKpaiHu (yHKUiH KoHTpomoo. JIOKyMeHTH MOXYTh mogaBaTtucs depe3 Cucremy 3
Haxnaganasm KEIT/YEII 3 kBamigikoBanuM ceptudikatoMm Ta 3anumaroTbes y banky Ha 30epiraHHi B
enekTpoHHoMy Burisiai. [lpu npomy CTOpOHM AIMIUIM 30U, IO €NEKTPOHHI KOMil TOKYMEHTIB, 1110
nogatoTeest Kiientom no banky 3 BukopuctanHs Cucremn Tta ckpimmnorotreess KEIT/YVEIT 3
KBaTi(piKOBaHUM CepTHU(IKATOM NPUPIBHIOIOTHCA A0 KOIMIKM TaKMX JOKYMEHTIB Yy HamepoBiid ¢opmi,
3aCBIIYEHHUX MiJMUCOM YTOBHOBa)xkeHOI ocobu KimieHTta, 3a3HaueHoi y mepeniky ocib, SKUM HalaHo
npaBo posnopsipkeHHs Paxynakamu Kiienrta ta/abo y xaprii i3 3pa3kamMu HiANUCiB Ta/abo JOBIpEHOCTI,
10 O0yno nonxano 10 banky i BiTOUTKOM HOTo meyaTky (3a HasiBHOCTI).

PO31JI 4. BIIKPUTTS TA OBCJIYT'OBYBAHHS ITIOTOYHOI'O / OKPEMOI'O TA
PO3PAXYHKOBOI'O PAXYHKY

I'naa 4.1 IOPAJJOK BIAKPUTTS TA OBCJIYI'OBYBAHHSA PAXYHKY

4.1.1. bank nagae Kmienry Ilocmyru, mo BHU3HAUEHI II€I0 TJIABOKO Ta TMEPEIIK SIKUX BU3HAUYECHO
IIUM ITyHKTOM:

4.1.1.1. BigkputTs Ta 006CiyroByBaHHs (po3paxyHKOBe Ta/ab0 kacoBe) PaxyHKy miis 30epiraHHs
IPOIIOBHUX KOILITIB Ta 3/IMCHEHHS yCiX BUAIB Omepalliil BiIMOBIIHO O BUMOI YMHHOTO 3aKOHOJIABCTBA
VYkpainu ta nporo Jorosopy.

4.1.1.2. KommekcHe 6aHkiBchbke 00cimyroByBaHHs PaxyHky 3aco6amu Cuctemu 311HCHIOETHCS B
NOpSAJKY Ta Ha yMoBaX, BM3HaueHUX UM JloroBopoM. MOXKIUBICTh IHILIIOBaHHS TNPOBEIEHHS 3a
nonomororo Cuctemu OyIb-IKMX 1HIIKX onepainiii mixk bankom ta KiieHTom, a TakoX HOpsIOK Ta
YMOBU iX TIpOBEACHHS 3 BHUKOPUCTAHHAM €JEKTPOHHUX JOKYMEHTIB TIOBHHHI Tiepea0adaTHCh
BIJIMOBIAHUMHU JJoTOBOpamMH Mixk bankom Ta KitieHTOM mpo npoBeeHHs TaKUX OMeparlii.

4.1.2.bank BiakpuBae Kiienty PaxyHku BiAmoBiIHO 10 IHCTpyKuii Mpo MOPSIOK BIAKPUTTS Ta
3aKpUTTS. paxyHKiB KOPHUCTyBadaM HajJaBayaMH IUIATDKHUX IOCIYr 3 OOCIyroBYBaHHS PaxyHKIB,
3aTBepakeHoi moctaHoBoto [lpaBminns HamionansHoro 6anky VYkpainu Bix 29.07.2022 Ne 162 nHa
migcraBi 3asBU-10TOBOPY Ha mpueaHanHs KiieHTta Ha BinkpuTTa PaxyHKy 1 HaJlaHMX HUM JOKYMEHTIB
Ta 3MIMCHIOE PO3PaXyHKOBO-KacoBe OOCIYTOBYBAaHHS KEPYIOUHCh YHHHUM 3aKOHOJAaBCTBOM YKpaiHH,
HOpMaTUBHO-TIpaBoBUMH akTamu HBY, BHyTpimHiMEH gokymMeHTamMu baHky Ta yMOBaMH IIbOTO
HoroBopy.

bank BinkpuBae Kiienty PaxyHOk micns HagaHHs HUM 3asiBU-I0OTOBOPY Ha NMPHUETHAHHS Ta MiCIsA
HamaHHs KitieHTOM BCiX HEOOXITHWUX JOKYMEHTIB BIJMOBIJHO /10 BHMOT YHWHHOTO 3aKOHOJABCTBA
Ykpainu.

4.1.3. JIns BeneHHsI po3paxyHKIB 3a JOTOBOpAaMU CTPAaxXyBaHHS Ta MEpeCcTpaxyBaHHS 3a y4acTio
CTpaXxOBUX areHTiB, baHK MO)Xe BiIKpMBAaTH MOTOYHI paxXyHKH 13 CIELIaIbHUM PEKUMOM
BUKOPUCTAHHS, Ha SIKUX OONIKOBYBaTHMYThCS 3apaxyBaHHS Ta TepepaxyBaHHs CTPaxOBHX Ta/abo
NepecTpaxoBUX NpeMiil Ta CTpaxoBHX Ta/ab0 MEpecTPaxOBHUX BHILIAT 3a JIOTOBOPAMU CTpaxXyBaHHS
Ta/ab0 mepecTpaxyBaHHs, BHHArOPOAH 3a pPealli3allilo CTPaXOBOMY ITOCEPETHUKY.

4.1.4. Komty Ha MOTOYHOMY DPaxyHKYy i3 CHELIaIbHUM pPEXKHMOM BHKOPHCTAHHS CTPaXxOBOTO
MOCEPETHUKA 3apaxOBYIOThCS Ta CIHUCYIOTHCS BIAMOBIAHO 10 BUMOT 3akoHy Ykpainu «IIpo miatixHi
nocayru» Ta IHCTpyKmii mpo Oe3roTiBKOBI pO3paxyHKM B HAI[IOHAIbHIA BaliOTI KOPHUCTYBauiB
MJIaTHKHUX MOCYT, 3aTBepkeHoi moctaHnoBoto [IpaBninas HarionanpHoro 6anky Bif 29 mumHs 2022
poky Ne 163 (31 3minamn).



4.1.5. KomTH, 1m0 3HAXOAATHCS HA OKPEMOMY MOTOYHOMY PaxyHKY i3 CIELIATbHUM DPEXKHUMOM
BUKOPUCTAHHS, CTPAXOBMH IOCEPEIHMK BHUKOPHUCTOBYE BHKIIIOYHO IS 3/1HCHEHHS 3apaxyBaHHS Ta
nepepaxyHKy CTpPaxOBHX Ta/abo mepecTpaxoBUX IMpeMiid, 3apaxyBaHHS Ta IepepaxyBaHHS CTPAaXOBUX
Ta/ab0 mepecTpaxoBUX MPEeMild TOJOBHOMY OQicy IpPEICTaBHHUIITBA OpOKEepa-HEPE3UICHTA, CTPAXOBUX
Ta/ab0 TEepecTpaxoBUX BUIUIAT KIIEHTY Ta/ab0 BUTro0HAOyBady, IHIMUX IUIATEXKIB, MO0 TOB’s3aHI 3
BUKOHAHHSAM JIOTOBOPY CTpaxyBaHHs (IepecTpaxyBaHHs), BUHAropoJu 3a peai3alilo CTPaxoBOMY
MOCEPEHUKY $IK YacTUHU CTPaxoBOI/MEpecTpaxoBoi Mpemii, ska Moxe OyTH IepepaxoBaHa Ha
0aHKIBCbKMI paxyHOK CTpPaxoBOI'O IOCEpEIHMKA, NMPU3HAYEHUH I MPOBAJPKEHHS TI'OCHOAAPCHKOL
JisUIbHOCTI. BUKOpUCTaHHS 3a3HAYeHUX KOWITIB JUIs OyJb-SKUX IHIIMX IJIeld 3a00pOHSETHCS.
CrpaxoBuil TOCEpEeAHMK HECE BIJIIOBIJAIBHICTh 3a BUKOPUCTaHHsS  KOIUTIB, L0 3HAXOAATbCSA Ha
OKpPEMOMY IOTOYHOMY PAaxyHKY i3 CIEI[iaJIbHUM PEKMMOM BUKOPUCTAHHS CTPAXOBOI'O MOCEPEIHHKA,
3riIHO MyHKTY 4.2.1.4 nuporo [{orosopy.

4.1.6. bank He Hece BIAMOBIAATBHICTD 32 BUKOPHCTAHHS KOIITIB, IO 3HAXOASATHCS Ha OKPEMOMY
IOTOYHOMY PaxyHKY 13 CHel[laJIbHUM PEXMMOM BUKOPUCTAHHS CTPAaXOBOr'0 IMOCEPEHUKA, 3T1HO 1[LOTO
nyHKTy Jlorosopy.

4.1.7. baHk Hajacuiae NOBIJIOMJICHHS 10 KOHTPOJIIOIOUOTO OpPraHy, B SIKOMY OOJIIKOBY€ETBHCS
IUTATHUK TOAATKIB Mpo BiaAKpuTTs Paxynky. Bumatkosi omepamii 3a PaxyHKoM 37ifiCHIOIOTBCS TiCIIs
OTpUMaHHS bBaHKOM TOBIIOMJICHHS KOHTPOJIOIOYOrO OpraHy npo B3sATTS PaxyHka Ha o0OmiK y
KOHTPOJIIOIOYMX OpraHax a0o 3 1aTH, BU3HAYEHO] SIK JaTa B3ATTs Ha O0JIIK Y KOHTPOJIIOIYOMY OpraHi 3a
MOBYA3HOIO 3TOIOK0 3TiHO 3 ab3aroM apyruM myHKTY 69.3 cratTi 69 IlogatkoBoro Koaekcy YkpaiHu
(Hamasi — «IMOB1IOMJICHHS ).

4.1.8. Ilpu Binkpurti Paxynky Kiient BuzHavae Bup i Bamoty PaxyHky, mpo 1o Bkasye y 3asBi -
JIOTOBOPI Ha MPUETHAHHS.

4.1.9. bank 3uiiicHioe o0ciyroByBanHsi Paxynky (PaxynkiB) KiienTa 1 Hajae oMy iHIII mOCITyTH
Ha mijAcTaBi BiAMmoBiAHOI Jdinen3ii HarionansHOoro OanKy VYkpaiHu Ha 37iliCHEHHS OaHKIBCHKUX
omepariii.

4.1.10. O6cnyroByBanHa Paxynky KiieHta 3ailiCHIO€TBCS BIJNOBITHO /0O BCTAHOBJIECHOIO
HOpMaTUBHO-TIpaBoBUMH akTamu HBY pexxumy oOciyroByBanHs Takoro PaxyHky, a came:

»  KacoBOro OOCIYroByBaHHS — INPHHOM Ta BHAa4a TOTIBKOBHX TPOLIOBHX KOINTIB Ha
MIJICTaBl KaCOBUX JIOKYMEHTIB BIJMOBIJHO /10 BUMOI YMHHOTO 3aKOHO/JABCTBAa YKpaiHU Ta 3TiAHO 3
npaBUIaMu KacoBoi poOotu B baHky;

»  pO3paxyHKOBOTO OOCIyroBYBaHHS — 3apaxyBaHHS KOINTIB Ta CIHUCaHHA 3 PaxyHKy
IPOIIOBUX KOIITIB HA MiJICTaBl IUIATIKHUX 1HCTpYMEHTIB (Bu3HaueHux H. 4.1.11 mporo [lorosopy),
BIJIMOB1/THO IO BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHH, Ta 3T1IHO 3 IpaBmWiIaMu poOooTu B baHky.

4.1.11. Ilpum 3nilicHeHHI po3paxyHKOBUX omnepaiiii CTOpOHH BHKOPHCTOBYIOTH DPO3PaxXyHKOBI
JOKYMEHTH y (OopMi: IJIATLKHOI IHCTPYKIII] B HAI[IOHAJIbHIN BaIIOTI, IUIATIXKHOI IHCTPYKIIT B 1HO3EMHIH
BAJIIOTI Ta HIIMX BUIB PO3PAaXyHKOBHX JIOKYMEHTIB, BCTAHOBJICHUX YAHHHUM 3aKOHOJABCTBOM Y KpaiHHU.
3niiCHEHHS PO3paxyHKIB 3 BUKOPUCTAHHSAM NEBHOI (POPMH pPO3PaxXyHKOBOIO JOKYMEHTA 31HCHIOETHCS 3
ypaxyBaHHSIM BHUMOT Ta OOMEKEHb, BCTAHOBJIEHMX YMHHUM 3aKOHOJABCTBOM Y KpaiHU JJIS JAHOTO BHU]TY
PO3paxyHKIB Ta BUJly BaJIIOTH, B KM BIIKpUTHIl PaxyHOK.

4.1.12. Po3paxyHkoBi qokymMeHTH KiieHTa MOXyTh OyTH marnepoBuMH abo enekTpoHHUMH. EP/]
MaloTh OJHAKOBY IOpUAMYHY cuily 3 nanepoBuM. [lomanns EPJ] Ha mepeka3 KoOIITIB 3/11HCHIOETHCS 3a
nonomoroto Cucremu, y pasi, ko KiieHT KOpUCTYeThCsl MOCIYTO0 TUCTAHIIHOTO 00CIyTrOBYBaHHS
paxyHKy Ha yMOBaX Ta B MOPSIKY, BU3HAYEHUX MM J[0rOBOpOM.

4.1.13. Ilpuennanusam no usoro Jloroopy KiieHT moromkyerbes oradyBatu BapTicTs [locmyr 3a
KOMIUIEKCHe OaHKiBcbke oOciayroByBaHHsA bankom Paxynky(iB) KiieHTa y BIAMOBIIHOCTI 3 YMOBaMmy,
Bu3HaueHuMU y 1. 4.1.15. uporo JloroBopy ta Tapudamu.

4.1.14. Po3mip Ta nopsaok oruiatu [locoyr banky:

4.1.15. OOGcnyroByBanHsi bankom Paxynky KiieHTa 37iiicHIOETBCS 3a IJIaTy, BHU3HAa4eHy Ha
MiJCTaBl 1 y BIAMOBIAHOCTI 3 3aTBepukeHUMHU Tapudamu banky, 10 € HEBiI’€MHOIO YaCTHHOIO IHOTO
HoroBopy Ta po3mimeni Ha Caiiti banky Ta/abo Ha iHpOpMaLIHHUX JAOIIKAX Y BIIOKPEMIICHUX
nigpo3aiiax banky.

4.1.16. Kumient, 3a nomoieHicTio 3 bankowm, camoctiitHo obupae Tapudu Ha 0OGCIyroByBaHHS,
3rifHo 3 obpanumu HuM Ilociyrammu banky, mo niote B banky Ha garty npuegHaHHA 10 I[bOTO
JoroBopy, Ta 3rigHo 3 skumu bank 3xilicHIoBaTHMe 00ciyroByBanHs [loTounoro / OKpemMoro paxyHky.



4.1.17. 3mian go Tapu¢iB banky BinOyBaioTbcs B MOPSAKY, 3a3HaYCHOMY B M. 2.5.9. uboro
Horosopy.

4.1.18. Kuient nopyuae banky crnmcyBatu KOmTH 31 ¢cBOro PaxyHKy Ha miJICTaBl po3paxyHKOBHX
JIOKYMEHTIB, 110 CKJIQJICHI B MarnepoBoMy abo/Ta B €JIEKTPOHHOMY BUTJISII.

4.1.19. Yeprosictb BHKOHaHHS baHKOM pO3paxyHKOBHX JOKyMeHTIB KilieHTa BH3Ha4YaeThCs
YMHHUM 3aKOHOJABCTBOM YKpaiHHM, OKpIM BHIAJKiB, BM3HauyeHUX .UM JloroBopoM. Omepauii 3a
PaxyHkoMm 3miCHIOIOTBCS y MeXax 3ajJHIIKIB KOWTIB Ha PaxyHKy Ha miacTaBi po3paxyHKOBUX
ToKyMeHTiB, Hamanux Kiientom y bank i1 odopmieHux 3rigHo i3 Bumoramu HarioHaibHOTO OaHKy
Ykpainu.

4.1.20. PospaxyHkoBe Ta/abo kacoBe oOciayroByBaHHs KirieHTa y HalliOHaJdbHIA Ta 1HO3EMHIN
BaJIOTI 3JIMCHIOETHCS Yy MeEXaX OINEpaliifHOr0 Yacy, BCTAHOBJCHOTO baHKOM, KpiM BUXIJHHX,
CBATKOBUX Ta HepoOoumx (HEeOAHKIBCbKMX) [HIB. TpuBalicTh omepaiiiHoro 4acy baHky
BCTAHOBJIIOETHCS BHYTPIIIHIMU TTpaBuiaMu banky (Hanami — «OnepamiiftHuii gacy).

4.1.21. Po3paxyHKOBI JOKYMEHTH, 110 HaIIHIUM TpoTaroM OnepamiifHoro yacy, BUKOHYIOTHCS B
JIeHb X HaJIXOJKEeHHs 10 baHky.

4.1.22. Po3paxyHKOBI JOKyMEHTH, 110 Hajiiuum micng OmnepauifHOro 4acy, BUKOHYIOTbCS HeE
Mi3HINIE HACTYITHOTO ONEpaliiHoOro abo pododoro mHs abo IBOTO X JHS, 32 HASBHOCTI TEXHIYHUX
moxumBocTel banky, 3 orutaroro 3rigHo i3 Tapudamu. Mi>kOaHKIBCHKHI TIepeKa3 KOMITIB BUKOHYETHCS
baHKOM B CTpOK /10 TphOX ONEpaliifHuX JHIB.

4.1.23. OOmexeHnHs mnpaB KiieHTa, 1040 pO3NOPSAIKEHHS TIPOLIOBUMU KOIITAaMH, IO
3HAaXOAATbCA Ha PaXyHKy, HE JOIYCKaeTbcs, KpiM BHUIAJIKIB OOMEXEHHs IpaBa PpO3MOPSIKEHHS
Paxynkom 3a pimeHHsM cyqy abo B IHIIMX BHUMNAJIKax Ieper0adyeHNuX YHHHUM 3aKOHOIABCTBOM
Ykpainu.

4.1.24. bank npuiimae Bin KiienTta miuatikHi 1HCTpyKii a0 iHIII po3paxyHKOBI JOKYMEHTH Ha
nepepaxyBaHHsl 3apoOITHOI MJATH Ha paxyHKH MpaimiBHUKIB KiieHnTta, mo Biakputi B OaHkax, a0o
TPOIIOBHI Y€K Ha OTPUMAaHHS 3apoOiTHOI TUIATH B TOPSIKY, BU3HAUEHOMY YMHHUM 3aKOHO/aBCTBOM
Ykpainu.

4.1.25. Sxmo KiieHT € mogaTKoBUM areHTOM BIAIOBIIHO O ITOJATKOBOrO 3aKOHOAABCTBa, baHk
npuiiMae JTOKyMEHTH Ha BHILIATY ONOAATKOBYBAHOTO J0XO/AYy, BH3HaueHOro [lofaTKOBHM KOJEKCOM
VYkpaiau, nuiie 3a yMOBH OJHOYAacCHOTO ToAaHHA KIlieHTOM po3paXxyHKOBOTO JOKyMEHTa Ha
nepepaxyBaHHs /10 OIOJUKETy yTPUMAaHOIO MOJAaTKy Ha J10Xoau (i3MYHHMX ocid 13 cyMHu jaoxony abo
JIOKYMEHTaJIbHOTO MIATBEP/HKEHHS 1X CIUIaTH paHille.

I'nasa 4.2 IPABA TA OBOB’SI3KU CTOPIH

4.2.1. bank mae npaBo:

4.2.1.1. BukopucTtoByBaTu rpomoBi komtu KiieHTa Ha BIacHUM po3cy/, TapaHTyouu HOro mpaBo
Oe3MepenIKogHO PO3MOPSHKATUCS HUMH BIAMOBIAHO J0 YMOB IIhOTO J[OrOBOpY 1 BHMOT YHMHHOTO
3aKOHO/ABCTBA Y KpaiHU Ta yMOB 1bOro Jlorosopy.

4.2.1.2. llpu3ynuautu 3aicHEeHHS (piHaHCOBOI(-uX) omepauii(-iit) 3a paxyHkom Kiienra y pasi
BUsIBJICHHS baHkoM iH(opMarlii, 1o noTpedye NOJaNbIIOro aHali3y Ha MpeIMeT HEOOXiTHOCTI BKHUTTS
bankoM meBHHMX i 3 METOK0 BHUKOHAHHS HHUM OOOB'SI3KIB CyO0'€kTa MEpBHHHOTO (HIHAHCOBOTO
MOHITOPUHTY, B TOMY YHCIIi, Y pa3i BUSABIEHHS (AaKTy HE aKTyaJbHOCTI JOKYMEHTIB / iHpopmalii, sKi
KnienT HagaB 10 banky, y Mexax TepMiHiB, BCTAHOBJIEHUX BHYTPIIIHIMU JOKYMeHTaMu baHky.

4.2.1.3. BiamoBuTH KitieHTy y mpoBe/ieHHI pO3paxyHKOBO-KaCOBUX OIlepalliil y pasi:

» ohopMIIEHHSI JOKYMEHTIB 3 MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA Ta HOPMAaTHBHHX

akTiB HBY;

» BijcyTHOCTI a00 HEJOCTATHOCTI KOIITIB HA pPaXyHKY HEOOXITHUX IS 3MIHCHEHHS oIepailii, B

TOMY YHUCJII HEIOCTaTHOCTI KOIITIB JUIs OIJIaTH MOCHyT baHky;
» B IHIIMX BHITAJKAaX, BCTAHOBJICHWX YHHHHM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 1uM
JloroBopom.

4.2.1.4. Y Bumankax HeHaJlaHHS a00 HECBOE€YacHOTro HajmaHHsa KiieHTOM momnepenHpoi 3asBKU Ha
OTPUMAaHHS TOTIBKH, IEPEHECTH TEPMiH BHIaui TOTIBKM Ha HACTYIHHUI pOOOUMiA IEHb.

4.2.1.5. BignmoBigHO 10 YMHHOTO 3aKOHOJABCTBa YKpaiHW BuMmaratu Bij KiieHTa mMOBHOI
iH(popMarii Mpo eKCoPTHI, IMIOPTHI, JI3UHIOBI Ta 1HII OMeparlii, pO3paxyHKH 110 SKUM 3I1HCHIOIOTHCS
HUM 4epe3 PaxyHOK, y T.4. 3BITHICTb NepedaueHy YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.

4.2.1.6. ButpebyBatu Big Kmienra:



iHdopmaniro (odimiiiHi JOKyMeHTH), HeoOXimHy (HEoOXimHi) aist 3AIMCHEHHS BCIX 3aXOJiB
HaJIC)KHOI MMEePEBIPKH, a TAKOXK JJII BUKOHAHHS baHKOM 000B’s3KIB Cy0'€eKTa MEPBUHHOTO (hIHAHCOBOTO
MOHITOPHUHTY;

HaJaHHs TOBHOI iH(opMallii Ta JOKYMEHTIB 3a BCiMa BAIIOTHUMHU OTEpaIlisiMH, 3a SKUMU baHK
BUKOHY€ (PYHKIIIi areHTa BaJIOTHOI'O KOHTPOJIO BiAMOBIAHO J0 YMHHOTO 3aKOHOJABCTBAa YKpaiHM Jist
BU3HAYCHHS METH OIllepallii, CTaHy po3paxyHKIB Ta IMATBEP/KEHHS MPaBOMIPHOCTI 3AIMCHEHHS BCiX
BAJIOTHUX ONEpalliid, MO 3IIHCHIOIThCS uepe3 baHk (crucaHHS 1HO3EMHOI BallOTH 3 PaxyHKIB,
3apaxyBaHHSl HAJIXO/KEHb, OTPUMAaHHS T'OTIBKH TOILO) Ta 3aJIMIIATH KOMIl 3a3HAYEHUX JIOKYMEHTIB y
banky.

4.2.1.7. BinmoButr KiieHTy y 31iiicCHEHHI (piHAHCOBUX ONeEparliii, 3yNMUHUTH 3A1MCHEHHS TaKUX
oriepartii, sIKIo Taki omneparii OyayTh BU3HAHI MiJO3PUTUMHU.

4.2.1.8. BcraHoBmOBaTH TII€BHI OOMEXEHHs/ JIMITH Ha BHKOpUCTaHHS KilieHTOM mocmyr,
BU3HAaUEHUX UM J[oroBopom (30Kpema, aje He BHKIIIOYHO, IIOAO0 OOCATIB MisIILHOCTI, CyM OMepallii,
JepkaB (FOPUCIUKITIN), KOHTPAreHTIB).

4.2.1.9. 3mintoBatu Tapudu ta OnepamiiiHuii 4ac, B MOPSAIKY, BCTaHOBIEHOMY M. 2.5.9. 1bOTO
[orosopy.

4.2.1.10.O0tpumyBatu Bix KiienTa miary 3a HagaHi mociayry BignosigHo g0 Tapudis.

4.2.1.11.3ailicHIOBaTH TPUMYCOBE CIUCAHHSA KOINTIB 3 paxyHKy KiieHTa y BHmaakax Ta y
MOPSAIKY, Tepe10a4yeHOMYy YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

4.2.1.12.Y Bunmaaky HakjJaJeHHs apemrty Ha komrtu Ha [lotounomy paxyHky Kiienra Ta/abo
HAJXO/KEHHS TUIATIKHOT 1HCTPYKIIT HA MPUMYCOBE CIIMCAHHS/CTATHEHHS KOIITIB 3 TOTOYHOTO PaXyHKY
KitienTa, bank 3xiiicHIOE i1, mepeadadeHi 3aKOHOJaBCTBOM.

4.2.1.13. Kuient nopydae, a bank mae mpaBo 3ilicHIOBaTH J1€0€TOBHI Mepeka3 KOIITIB 3 HOro
Oyap-sikoro [ToTOYHOTO paxyHKY B HalliOHAJIBHII BaJIOTI, a came:

» KOIITH, SKi CTAHOBISATH CyMy OIUIATH TOCIYyr baHKy 3a NpOBEISHHS orepamid 3a
[Torounnm paxyHKOM B HaIllOHAJIBHIA Ta 1HO3EMHIM BaltOTaxX 3TiAHO 3 AIFOYUMU
Tapudamu;

» KOINTH, AKi TMOTPIOHI IS KYIIiBJi iHO3EMHOI BAJIOTH, HA MIiACTaBi 3asBH MPO KYIIBIIO
1HO3eMHOT BaJIFOTH Ta HAMIPABIATH 1X HA KYMIBIIIO 1HO3EMHOI BAJIIOTH;

» 3 iioro Oyap-skoro [ToTouHOTO paxyHKy B iHO3EMHI BaJIIOTI:

» KOIITH, SKi HanpaBisiloThes KiieHTOM ans mpoaaxy/oOMiHy Ha MiKOaHKIBCBKOMY
BAJIIOTHOMY pPHHKY YKpaiHu Ta/ab0 MDKHApOJHUX BaJlOTHUX pHUHKax (mam —
MDKOAHKIBCBKUI BaJIFOTHUM PUHOK) Ha MiJICTaBl 3asBH NPO NMPOJaK/KYMIiBIIO 1HO3EMHOT
BAJIIOTH;

» KOmTH, sKi mpuadaHi abo OOMiHSHI Ha MDKOAHKIBCBKOMY BAJIIOTHOMY PHHKY Ta HE
BUKOPHUCTaHI MPOTSITOM BCTAHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHU TEPMiHY Ta HaIllPaBUTH
iX Ha mpo/iaX Ha MI>KOAHKIBCbKOMY BaJIIOTHOMY PHHKY.

Takox, KimieHnT Hamae 3rogy Ta nopydae banky, a baHk mae mpaBo Ha MiACTaBl MOTO JOPYYEHHS
3ilCHIOBATH /1€0eTOBUI nepeka3 Ha KopucTh banky 3 nporo Ilorounoro paxyHky T1a/abo 3 Oyab-IKOro
iHImoro paxyHky Kiienrta, mo Biakputuii Ta/abo Oyne BiAKpUTHN y MailOyTHROMY Y baHKy, rponioBux
KOILTIB B cyMi 3aboproBanocti KiienTa 3a uum JloroBopom Ta/abo 3a iHIIMM JIOTOBOPOM YKJIaJE€HUM 3
bankoM, BpaxoByrouM 3a00pProBaHICTh 3a KOMICISIMH, MEHIO 1 mrTpadu Ta 1HOI MJIATEXi, 0 MarTh
CIUIa4yBaTHCh 3T1J1HO 3 UM JloroBopom Ta/abo 3a iHIIMM JA0roBOpoM ykianeHuM 3 bankom. [IpaBo Ha
nebeToBUi Tepeka3 BUHHMKAE y baHKy y Bumanmkax, mepemdadyeHux M JloroBopoM, a Takox 3 JHS,
HACTYIHOT'O 32 OCTaHHIM JHEM CTPOKY (TepMiHy), mpoTsarom sikoro KitieHT 3000B’si3aHHMI BUKOHATH
Oynb-sKe TpomioBe 3000B’si3aHHS 3a MM JloroBopom Ta/abo 3a 1HIIMM JOTOBOPOM YKJIQJCHHUM 3
bankom. Ilepenbauene nuM myHkroMm 1poro Jlorosopy aebGeToBuil mepekas 3ailicHIOETbCs baHkoMm y
BIJIMOBITHOCTI 70 HOPMATHUBHO-TIPABOBUX aKTIB YKpaiHH.

JleGeToBuii nepekas 3a6oproBaHocTi 3a nuM JloroBopomM ta/abo 3a iHIIMM JJOTOBOPOM YKJIaJIEHUM
3 baHKOM 3MIMCHIOETHCS NIJISXOM CIUCAHHS Ha TIJACTaBl MeMoOpialbHHX opiaepiB banky 3 PaxyHkiB
Knienra, mo Biakputi B banky abo Tux, mo OyayTh BIIKpHTI y MailOyTHbOMY, I'POIIOBHX KOIITIB 1
3apaxyBaHHS 1X B paXyHOK MOraiieHHs 3a00proBaHocTi 3a UM JloroBopom.

[Tigmucarnsm 1poro JJorosopy Kiient 0e3BiakinyHo Ta 6€3yMOBHO fopydae baHky y pasi, sSKIIo
BAJIIOTA, IO CHHUCYETHCS MJIs TIOTAlIeHHs 3a0oproBaHocTi 3a nuM JloroBopoM Ta/abo 3a iHIIUM
JIOTOBOPOM YKJIaJeHUM 3 baHKOM B MOpsIKy [1e0eTOBOro Imepekasy, € BIAMIHHOIO BiJl BaJIOTH
3a0oproBaHocTi 3a UM J[oroBopom Ta/abo 3a IHIIMM JOTOBOPOM yKJIaJAeHUM 3 baHkoM, 3MiiiCHIOBATH



KYHIBIIIO/TIpOJak/00MiH (KOHBepTalito) iHo3eMHoi BamoTH. KiieHT ynoBHOBaxye bank yTpumyBatu
KOMICIIO 3a TMPOBEICHHS KYIIIBII/Mpoaaxy/o0MiHy (KOHBEpTallii) iH0O3eMHO1 BaJlOTH BIAMOBIAHO 0
Tapudis banky, a Takox crutatu 00OB'I3KOBHX IJIATEXKiB, BCTAHOBJICHINX HOPMAaTUBHUMH akTaMu baHky
Ha MOMEHT 3JIHCHEHHsI omeparliii 3 KyIiBiIi/mpoaaxy/oOMiHy iHo3eMHOI BamtoTu. Ilpu mpomy, mis
norameHHst Takoi 3aboproaHocti KiieHT nopyuyae banky 3mificHIoBaTH BiJ IMEHI Ta 3a paxyHOK
Kiienra xymiBimo/mpoaax/oOMiH (KOHBEpTAIlif0) 1HO3EMHOI BaJIIOTH Ha BAJOTHOMY PUHKY YKpaiHH
(mami — BPY) 3a motounuM Kkypcom, Imo ckiaBcsi Ha BPY 3a mieo omeparmiero Ha naTy
KYITIBJII/TIPOJaXKy/0O0OMIHY 1HO3EMHOI BalOTH, 3 OOOB’SI3KOBHM 3apaxyBaHHSAM KyIUJICHO/OOMIiHSHOL
BAIIOTH 200 KOIITIB, OZEp)KaHUX BiJl MPOJAXy BAIIOTH, HA MOTOYHUI paxyHOK KitieHTa 3a BiIIOBIIHOIO
BamoTor0. [Ipu 1boMy Kypc KymiBii/ipoaaky/oOMiHy (kKoHBepTallii) baHkoM 1HO3eMHOI BaJFOTH Ha
BAJIIOTHOMY PHUHKY YKpaiHM Ta NOPAJOK HOTrO BU3HAYEHHS 3 METOK BHKOHAHHS BUIIE3a3HAYECHOIO
nopydeHHns KiienTta, BBaKaroTbCs TAKUM, 110 Y3TOJUKEHUH 3 OCTaHHIM.

CropoHH AIWIUIK 3T0JH, IO KYMIBIIS/IPOAaX/00MIH 1HO3eMHOI BaJIOTH 3 METOI0, HEOOXiTHOO
JUId OIUIaTH TpoloBUX 3000B's13aHb Kirienta 3a ganum JloroBopom Ta/abo 3a IHIIMM JOrOBOPOM
ykinageHuM 3 bankow, 3xiiicHIOeThcst BaHKOM Ha MiACTaBi HBOTO MYyHKTY I[boro JloroBopy, Mo 3rifHo
nomoBieHocTi CTopiH € 3asBKOI0 Ha KYMIBIIO 1HO3eMHOi BalltOTH/3asBKOI0 Ha MPOJAX 1HO3EMHOT
BamoTd. [Ipu nmpomy 3asBKa Ha KyIIBIIO iHO3EMHOI BaJlOTH/3asBKa Ha MPOJAXX 1HO3EMHOI BaIIOTH
BBaXKaeThCsl oopmieHoro i momanoro Kiientrom banky m0 BuKOHaHHsA 1 mpuiiHsATOIO bankom 10
BUKOHAHHS B JIEHb HACTAHHS BIANOBIIHOI O,

3asBKa Ha KyMIBIIO iHO3eMHOI BaItOTH/3asiBKa Ha MPOAAK 1HO3EMHOI BAJIIOTH € OE3BIAKINYHOIO i
nie ymnpomoBxk Aii uporo JloroBopy. baHk 3mificHIOE KyMiBIIO/IPOIax/00MiH 1HO3EMHOI BalOTH
BIJIMOBIAHO /10 3asiBKM HA KYMIBJIIO 1HO3EMHOI BaTIOTH/3asBKA HA MPOAAK 1HO3EMHOI BAIIOTH 1 IO
KypcCy, BCTaHOBJIEHOMY Ha MiKOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHM Ha MOMEHT BHUKOHaHHS
3asBKH Ha KYIIBIIIO 1HO3eMHOI BaTIOTH/3asBKU Ha MPOAAXK 1HO3EMHOI BATIOTH.

[Tpu upomy, num Kiient gopyuyae banky 3apaxoByBaTH I'pOILIOBI KOIITH B HAI[lOHAJIBHIN BaJIIOTI,
OTpUMaHi1 B pe3yibTaTl KyMiBII/Mpoaaxy/oOMiHy (KOHBepTallii) 1HO3€MHOI BaJIIOTM Ha BIJIOBIIHUMN
TpPaH3UTHUI paxyHOK baHky Ta mepepaxoByBaTH 3 ILbOTO PaxyHKy TpOIIOBI KOIITH B pPaxyHOK
HoramieHHs: 3a00proBaHocTi 3a uuM JloroBopoM Ta/ab0 3a IHIIMM JOTOBOPOM YyKJIaJeHUM 3 baHkoM.
3aMIIOK KOLITIB HAIIPAaBUTH Ha OIUIATY IUIATEXKIB HACTYMHMX MepiofiB 3a 1uM JloroBopom. Ta/abo 3a
IHIIMM JIOTOBOPOM YKJIaJieHUM 3 baHkoM.

Bkasani B 1boMy MyHKTI 11bOT0 JIOroBOpy HOJOXKEHHS € MpaBoM, ajie He 000B's13koM baHky, 1 He
3BUIbHAE KilieHTa Bij BIAMOBIAAJIBHOCTI 3a HECBOEUACHE BHUKOHAHHS T'POIIOBUX 3000B's3aHb 32 UM
JloroBopom Ta/ab0 1HIIMMHU J1IoroBOpaMu (3000B’s3aHHAMHU KitieHTa), 1110 yKIaaeHi Ta Oy yTh yKiIaJeHi
Mix bankowm ta Kiientom.

4.2.1.14. Cnucysatu kowtH 3 Paxynky(iB) Kiienra 3a ifioro nopyueHHsM (y TOMY YHMCII HUIIXOM
nebeToBoro nepekasy) Ta/abo Ha MIACTaBl IUIATIXHUX BUMOTI CTATYBayiB y MOPSJKY Ta y BUNAAKaX,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta/abo ymMoBaMH 115010 JloroBopy.

4.2.1.15. Sxmo Knienty Ha miactasi 1poro JloroBopy BikpuTo Aekigbka [ToTouHMX paxyHKIB B
HAI[IOHANBHIN BaOTi Ta/ab0 Aekinbka [[oTOYHMX paxyHKIB B iHO3E€MHil BajiOTi, B T.4., BITKPUTHX B
pi3HUX BUJax BaloT, baHk Mae mpaBo 3iiiicHHTH 1e0eTOBHMM mMepekas3 BIANOBIAHOI CyMH KOIITIB Y
BUMAJIKaX 1 B TMOPSJKY, BU3HAueHOMY B IboMy JloroBopi, 3 Oyap-skoro IloTouHoro paxyHkKy B
HaI[lOHAJIbHIN BaloTi Ta/abo 3 Oyab-skoro IloTodyHOro paxyHky B 1HO3EMHIiHM BajiiOTi, BIIKPUTHX B
PI3HUX BUAAX BAJIIOT, SKIIO 1HIIE HE BU3HAYEHO B OKpeMiid yroJi Mixk bankom ta KitienTom.

4.2.1.16. CTopoHu TOMOBWJINCH, IIIO y pa3i HAsSABHOCTI MiACTaB, nepeadadeHux mum JloroBopom
a00 YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu, bank mae mpaBo npunuHuTH HagaHHs [locmyru, nepenbaueHoi
UM po3aiioM, Ta 3akputu PaxyHok / Paxynku Kiienra, npo mo KiienTy HaacumaeTbest BiANOBITHUMN
JMCT MOLITOI0 (PEKOMEHJIOBAaHUHN 3 MOBIIOMIIEHHSIM IPO BPYUYEHHS) 32 ajpecoro, BkazaHoro KiieHTom
IIpY BCTaHOBJIEHHI JUIOBUX BiAHOCHH 3 bankoM, abo Ha iHIy azapecy, aky Kiient noBimomuts banky y
pa3i 3MiHM MiCIE3HaXO/pKeHHs a0o JMCT BpydaeTrbes ocobucro (mig posmuc) Kiienty
(ymoBHOBaxeHOMY mipencTaBHUKY KitienTta). KimieHT moBHMHEH BIAMOBICTH HA BiAMOBIAHUEN JMHCT baHky
npotsaroM 20 (IBaaIsATH) IHIB 3 MOMEHTY OTPUMAaHHS TaKOTrO JIMCTA, Ta, B pa3l HASIBHOCTI KOIITIB Ha
PaxyHky, B 11e#i ’e cTpok HajgaTu baHKy Topy4yeHHs Ha nepepaxyBaHHs 3aIMIIKY KOIITIB.

VY Bunaaky HeorpumanHs bankom Bimnosimi Bin Kmienta mpotsrom 30 (TpumansTte) AHIB 3
MOMEHTY BijmnpaBiieHHs (Bpy4ueHHs) nucta KimieHTy, BBaxkaeThes, mo KimeHT 3rogauii 13 MpUIuHEHHSIM
HananHs [locmyru, mepenbadenoi nuMm posaisioM, Ta 3akpuTTsM Paxynky / PaxynkiB Kiienrta ta



Paxynok / Bci Paxynku, sxi BigkpuTi B pamkax HamaHHsa [locimyru, mepembadeHoi UM pPO3ZIiTIOM
3aKpuBalOThCs. HasBHI 3a/IMIIIKK KOIITIB IEPEPaxoOBYIOTHCS HA paxyHOK, BkazaHuil KiieHToM.

[Tpu upomy KimienT nopyuae banky 3nificHuTr ne6eToBHi NepeKas 3aJIMIIKIB KOWTIB 3 PaxyHKy /
PaxynkiB KiieHnTa Ta mepepaxyBaHHs iX Ha paXyHOK, BKa3aHuii KimieHToM.

4.2.1.17. YV Bumaaxky HecBO€4acHOro moBepHeHHs KiieHToM 3a00proBaHOCTi 3a OTPUMaHMMHU B
banky kpenutramu, KpeIUTHUMH JiHISIMH, oBepapadToM, OaHKIBCBKUMHU TapaHTIsIMHU, (PaKTOPHHTOBUMH
oreparissMu Ta/abo IPOIEHTAMH 32 HUMH, a TAKOK HECBOEYACHOI CIUTATH OY/Ib-SKHX 1HIINX TUTATEXKIB 32
KpeIuTaMH, KPEIUTHUMH IJIiHIIMH, oBepapadTamu, OaHKIBCBKUMH TapaHTIAMH, (PaKTOPHHTOBUMH
orepauisMu (KoMicii, HeyCTOMKH, Touo) BianoBiaHo 10 4.2 c¢r.1071 LuBigsHOTrO KOJMeKkcy YKpaiHu Ta
po3ainy Il TacTpykiii mpo 6€3roTiBKOBI po3paxyHKH B HAIllOHAIBHIN BaIIOTI KOPUCTYBAYiB IJIATIKHUX
nociyr, 3arBepaxkenoro [locranoBoro [pasninas HamionanesHoro 6anky Ykpainu 29.07.2022 Ne 163
bank mae npaBo, a Kiient num gopyuae banky camocTtiiiHo, 6€3 10/1aTKOBOT0 y3rojxeHHs 3 Kiienrom,
CHHCYBaTH TPOUIOBI KOIITH 3 ToToyHOro(ux) paxyHky(iB) Kiienra, Bimkpuroro(ux) B banky —
3MIIACHIOBATH J1e0ETOBUI MepeKa3 KOIITIB, Ha MOTAIIeHHs MPOCTPOUYEHOT 3a00PrOBaHOCTI 32 KPEAUTaMH,
KPeIUTHUMHU JIiHISIMH, OBepApadTamu, OaHKIBCBKUMH TapaHTiIMH, (PAKTOPUHTOBUMH OIEpaIisiMU
Ta/ab0 MpOLIEHTaMU 3a HUMH Ta/ab0 OyIb-SKMMHU IHIIUMHU MPOCTPOYCHHMHU IUIATEKaMU (KOMICISIMH,
HEYCTOIKaMu TOLIO).

VY Bumangkax, nepeadadeHWX UYMHHUM 3aKOHOJABCTBOM, BaHK Mae mpaBO BHMaratu HaJaHHS
KnienToM qO0KyMeHTIB, HEOOXiTHUX IS 3A1MCHeHH baHKOM CBOTX MOBHOBAKEHb.

4.2.1.18. 3rigHO 3 YMHHUM 3aKOHOJABCTBOM BHMMaratd Bia Kiienta HamaHHS moBHOI iH(popMarii
Ta IOKyMEHTIB 3a BCIMa BAJIFOTHUMU OIEpalisiMy, 3a sskuMu baHk BUKOHYe (DyHKIIIT areHTa BaJFOTHOTO
KOHTPOJIIO BIATOBIHO A0 YHHHOTO 3aKOHOJABCTBA YKpaiHU 3a/Jisi BU3HAYCHHS METH OIeparlii, CTaHy
PO3paxyHKIB Ta MiJTBEPAKEHHS MPaBOMIPHOCTI 3MIHCHEHHS BaJIOTHUX OIEpallii, M0 BUKOHYIOTHCS
yepe3 baHk, 13 3aJIMIIEHHSAM KOITil 3a3Ha4eHUX JOKyMEHTIB y baHky.

4.2.1.19. Tlpu HaIXOKEHHI Ha PaxXyHOK KOIITIB, B MEPIIy Yepry HAMpaBUTH iX Ha MOTAIICHHS
3a00pProBaHOCTI 3a PO3PAXyHKOBO-KACOBE OOCITYrOBYBaHHS IO PaxyHKYy (paxyHKax) BIATOBIAHO 10
obpanoro Tapu¢y banky, y pa3i ii HasIBHOCTI.

4.2.2. KiieHT Mae npaso:

4.2.2.1. BinbHO, 3 JMOTPUMAHHSM BUMOI' UYMHHOIO 3aKOHOJABCTBA YKpaiHH, 1 HOPMAaTHUBHO-
npaBoBux akTiB HBY Tta nporo JloroBopy po3mopskaTucs KolITaMu Ha PaxyHKy 3a BIacHUM
pPO3CY/IOM, 3a BHHATKOM BUIAJKIB CIMCaHHS KOWITIB, NepefdadeHux nuM JloroBopoM Ta YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

4.2.2.2. OrpuMyBaTl TOTIBKOBI KOIUTH Yy Me)KaxX 3asBJIECHOI HamepeloiHi CyMH 1 3a yMOBH
HAsBHOCTI KOILUTIB Ha IOTOYHOMY paxyHKy (paxyHKax) Yy BHIaJKax, MepeadadyeHuX YUHHUM
3aKOHOJIaBCTBOM.

4.2.2.3. Bumaratu CBO€YaCHOT0 1 IOBHOT'O 3/11ICHEHHS PO3PaXyHKIB Ta 1HIINX, 0OYMOBJIEHUX LIUM
oroBopom, mocmuyr.

4.2.2.4. Ha BuMory oTpumMyBaTH iH(popmaliio mpo omepauii M0 paxyHKy (paxyHKax) LUISIXOM
OTPUMAaHHS BUIIUCKH 1O PaxyHKY (paxyHKax) B HOpsJIKY, BCTaHOBiIeHOMY IIMM /loroBopom. [Ipu npomy
CTOPOHU TIOTOJWJIM, IO BIiATMOBIAHA BUIKCKA MO PaxyHKY € MOBHUM Ta JOCTATHIM MiATBEPKEHHIM
3/IHCHEHHS oTepariil.

4.2.3.baHk 3000B's13aHMii:

4.2.3.1. Bigkputu Paxynok mpotsrom 3 (Tpbox) poOouux 1HIB micisi HamgaHHs KiieHTom
BIJINOBIAHOI 3asBU-OTOBOPY Ha MpPHETHAHHS, BCIX HEOOX1HUX JOKYMEHTIB, Neper0aueHuX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

4.2.3.2. 3abe3neunTy 3apaxyBaHHs komTiB KiieHTa Ha oro PaxyHOK B HalllOHaJbHIN BasoTI 3a
PO3paxXyHKOBUMHU JOKYMEHTaMH B JI€Hb IX OTPUMAaHHA, SKIIO MiJl 4ac KOHTPOJIIO PEKBI3HUTIB LHUX
JIOKYMEHTIB HE BHSBIEHO TMepeAdauyeHnXx 3aKOHOJABCTBOM pO30DKHOCTEH Ta BIpHO BKa3aHO
HallMeHyBaHHS 1 Ko/l 6aHKY OTpUMyBaya.

4.2.3.3. bank 3aiiicHIoe 3apaxyBaHHs komTiB KiieHTa Ha Horo PaxyHOK B iHO3eMHIM BaJtOTI y
CTPOKH Ta B MOPSJIKY, BU3HAYCHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

4.2.3.4. BukxonyBaTh po3paxyHKoBi JokyMeHTH Kiienra, mnpuiinari bankoMm mpotsirom
OnepariiiiHoro yacy, B IeHb 1X HaJIXOPKEHHSI, BIIIOBITHO 0 Y€ProBOCTI IX HAIXOIKEHHS Ta BUKITIOUHO
y MEXax B3aJMIIKIB KOITIB Ha PaxyHKy Ha MOYaTOK oOmepaiiiHoro maHs. Y pasi OJHOYaCHOTO
HAJXO/DKEHHS B BaHK KUTBKOX pO3paxyHKOBHUX JOKYMEHTIB, Ha MiJCTaBi SKUX 31HCHIOETHCS CITUCAHHS



IPOIIOBHX KOIUTIB, BaHK cHHCye KOIITH B YeproBOCTi, BCTAaHOBJEHIH UYWHHUM 3aKOHOJaBCTBOM
VYkpainu.

4.2.3.5. CaMOCTIfHO BCTAQHOBIIOBATH TPHUBAJICTh ONEPALIHHOTO JHSA, ONEPAIifHOrO Hacy, sKi
B1JIOOPKAIOTHCS y MOr0 BHYTPIMIHIX JOKyMeHTaxX (mpaBuiax). CTOPOHH JOMOBHIIMCH, IO TPUBAIICTh
OnepariiiiHoro yacy Mosxe 3MiHIOBaTHCh bankom 3 moBimomieHHsM KiieHTa mpo HOBUIl onepariitHuii
yac B MOPAJIKY, nepeadadeHomy 1. 2.5.9. uporo [Jorosopy.

4.2.3.6. Onepauii 3a Paxynkom KiieHTa BUKOHYBAaTH y MeXax 3aJIUIIKY KOIITIB Ha PaxyHKy.

Bectn KoMIUIEKCHE pO3paxyHKOBO-KacoBe o0OciayroByBaHHs KilieHTa BIANOBIZHO A0 OO
JloroBopy 3 AOTpUMaHHSIM BHUMOI YHHHOTO 3aKOHOJABCTBA YKpPaiHW Ta HOPMAaTHBHO-IIPABOBUX aKTIiB
HauionaneHoro OaHKy VYKpaiHu, 3AilCHIOBATH 3a po3nopsakeHHsM KilieHTa po3paxyHKOBO-KacoBi
orepariii.

4.2.3.7. 3niiicHIOBaTH MPUHAMAaHHS 1 BUAAQ4y TOTIBKOBHX KOINTIB BIIMOBITHO /10 HOPMATHBHO-
npaBoBHX akTiB HarionansHoro 6anky Ykpaiau ta ymoB Jlorosopy.

4.2.3.8. Ha Bumory Kiienra indopmyBatu oro mpo 3aiicHEeHHs onieparliil 3a PaxyHkom.

4.2.3.9. HamaBatu xoHcynbramii KiieHTy 3 TUTaHb JAOTpUMaHHS OaHKIBCHKOTO 3aKOHO/JABCTBA
I110/10 MOPSJKY 311HCHEHHS PO3PaXyHKIB.

4.2.3.10. HapaxoByBaTH NpOLEHTH Ha 3aJMIIKM TPOUIOBHX KomTiB Ha Paxynky(ax) Kiienra
srigao 3 Tapudamu banky. YV Bunaaky 3aiiCHEHHS HapaxXyBaHHS IPOIICHTIB Ha 3aJIMIIKH T'POIIOBUX
komTiB Ha Paxynky(ax) Kiienra, npouieHT HapaxoByroThcsi baHkoM He pijle 0IHOTO pa3dy Ha MicSllb
32 MOBHUH KaJCHIAPHUIA MICSIIb.

4.2.3.11. Cnnata HapaxOBaHUX IMPOLICHTIB Ha 3aJMIIKM TPOIIOBUX KOWITIB Ha PaxyHky(ax)
Kiienrta 31iiCHIOETBCS Y TIepIIUii poOOYHiA IeHb MICAIS, HACTYITHOTO 3a MICSIleM HapaxyBaHHS, a IpU
3akputTi PaxyHky(iB) — B I€Hb, 110 Nepeaye AH0 3akpuTTs Paxynky(iB). Cruiata mpoBOAUTHCS LMUTSIXOM
3apaxyBaHHs IpOIeHTIB Ha PaxyHok(n) Kiienta

4.2.3.12. Knient Hagae banky npaBo B MOJaibIIOMY 3MiHIOBAaTH PO3MIp MPOIEHTIB MO OIUIaTi Ha
3aJIMIIKK TpolnoBuX KowmTiB Ha Paxynky(ax) Kiienta BinnmoBigHO 10 mpouenypu 3miHu Tapudis,
nependaueHoi uum Jlorosopom, 30kpema m. 2.5.9. uporo Jlorosopy.

4.2.3.13. B pa3i opopmueHHs KiieHTOM po3paxyHKOBHX JAOKYMEHTIB 3 MOPYLIEHHSM YHHHOTO
3aKOHOJIaBCTBa YKpaiHM Ta HopMmaTuBHUX akTiB HBY, HenmojmanHs abo mojaHHs HE MOBHOTO IAKeTy
JOKYMEHTIB, TmepeAdadyeHNX UMHHUM 3aKOHOJABCTBOM YKpaiHM, MOBEPHYTH Ii JOKYMEHTH Oe3
BUKOHAHHS 13 3a3HAYE€HHSAM Ha 3BOPOTHOMY OOIll IPUYNHU TOBEPHEHHS.

4.2.3.14. bank moBepTae po3paxyHKOBI ToKyMeHTH KitieHTa ogHUM 13 crocoOiB: Oe31ocepenHbo
ynoBHOBaXkeHi# 0cobi KiienTa, 3acobamu Cuctemu.

4.2.3.15. BungaBatu Bunucku 3 PaxyHKy B mameposiil/enekTpoHHiil ¢opmi Ha Bumory Kiienra,
NOYMHAIOYM 3 HACTYHMHOro OaHKIBCHKOTO [IHS TMicHs NpoBeieHHs omepauii Ha PaxyHky wuepe3
aboHeHTChKI CKpUHbKM KitieHTa abo ymoBHOBaxkeHy ocoOy KilieHTa, y BuUmagky oO0CIyroByBaHHS
Kiienra 3a nonomoroto CucteMu — B €1€KTPOHHOMY BHIJISI.

4.2.3.16. [Insg Buaadi BUIUCOK Yepe3 YyMoBHOBakeHy ocoOy Kiient Hamae banky nopyueHHs
I0/I0 TTIOBHOBAXKEHb I11€1 0COOU 13 3a3HAYCHHSAM 3pa3Ky ii Mimucy.

4.2.3.17. YV Bunanky Btpatu Kiientom Bumucku 3 PaxyHKy, 3a Horo mucbMOBOIO 3asiBOIO,
Ha/laBaTH TyOiKaT BUTUCKH 0€3MocepeIHhO YIIOBHOBAXKEHOMY MpeacTaBHUKY KitieHTa.

4.2.3.18. 3piiicHIOBaTH TIpUWMaHHS Ta BHJAa4Yy TOTIBKM BIJIMOBITHO O YMHHOTO 3aKOHOJ/AaBCTBA
VYkpainu, HopMaTuBHO-IpaBoBUX akTiB HBY Ta banky.

4.2.3.19. Bumaratu Big banka Butar 3 nporo JloroBopy, 3acBiIU€HHIl YHOBHOBaXXEHUM
npauiBHukoM banky (okpiM KitieHTa - ropuandaoi ocoOu pizHOi (popMHU BIACHOCTI).

4.2.3.19. BigmoButu KilieHTy y BCTaHOBIEHHI/ MIATPUMAaHHI JIJOBHX BIJHOCHH/ MPOBEICHHI
¢diHaHCOBUX omepaliif y BUIIA/IKax, BCTAHOBJICHUX 3aKOHOM IO MPOTHJIIIO Jierajizalii, B TOMY YMCII,
posipBaru uei [orosip 6e3 nmonepenuboro iHpopmyBanHs Kiienra, noizomuBmm Kiienra mpo ¢axt
Horo po3ipBaHHs 13 3a3HAYCHHSM JaTH WOTO PO3ipBaHHA Ta MiJCTaB PO3ipBaHHS LUILXOM HalpaBICHHS
BIJIMOB1THOTO TTOBiOMIICHHS KitieHTy.

4.2.3.20. bank 3akpuBae paxyHKH KJi€HTiB banky Ha BuMmory banky y Bumaakax, nepeadoayeHux
y ctarti 15 3akoHy mpo mpoTHAito Jieramizailii. 3alHIIOK KOIITIB Ha PaxyHKY, SKHH 3aKpUBAE€ThCS
bankom, mepepaxoByeThCsI Ha BiANOBITHMI OaHKIBCBKUH pPaxyHOK, Ha SKOMY OOJIKOBYIOTBHCS Taki
KOIIITH 33 HEJIFOUMMH paxyHKaMH, Ta 30epiracTbcsi HAa HhOMY J0 MOMEHTY 3BepHeHHsI KiienTa 1o banky
3 METOIO PO3NOPSAHKEHHS LIUMHU KOIITAMHU.


https://zakon.rada.gov.ua/laws/show/361-20#n470

4.2.3.21. bank He Mae mpaBa 3a 3as1Bot0 KiieHTa po3puBaTH J0OTOBIp OAaHKIBCHKOTO PaxyHKY 4Yd
BUMHATH 1HIN [ii, [0 MalOTh HACIIJKOM IPUIIMHEHHS JOTOBOPY, SIKIIO TPOIIOBI KOIITH, IO
3HaXOJAThCA Ha BIMOBITHOMY PaxyHKY, 3aMOPOXKEHI (3yIHHEH1) BIAMOBIIHO 0 3aKOHY IPO MPOTUIIIO
Jierajizarii.

4.2.3.22. Binmosutu Kiienty y mpoBeaeHHI miaTbkHuX omepauiid Kiienta y pasi, sKmio ao
KitienTa 3acTocoBaHi BiAMOBIIHI 0OMEXyBalbHI 3aX0/11 (CaHKIIIT) 3TAHO 13 3aKOHOAABCTBOM Y KpaiHHU.

4.2.3.23. BigmoButu KiieHTy y BCTaHOBIEHHI/ MiATPUMAaHHI JITOBUX BiIHOCHH/ TPOBEACHHI
¢dhiHaHCOBHX omepalliii y pa3i He HajgaHHs Ha 3anuT banky iHopMarlii Ta JOKyMEHTIB, B TOMY YHUCIi, Ha
BukoHaHHs1 bankom Bumor FATCA Tta CRS.

4.2.3.24. OomexuTH nipaBa KirieHnTa 1110/10 po3MopsIKeHHS] aKTHBAMH, Y BHITaJIKaX, BCTAHOBIICHUX
3aKOHOJIABCTBOM YKpaiHU, a TAaKOX y pa3il 3ynmuHEeHHs (DIHAHCOBUX OIeEpaIliii/3aMOpPOXKEHHS aKTHBIB,
nepeadauyeHux 3aKOHOM IIPO MPOTHIIIO JIeTasi3arlii.

4.2.4. KnieHT 3000B'A3aHUI:

4.2.4.1. BUKOHyBaTH BUMOTH YMHHOTO 3aKOHOJIaBCTBa YKpaiHW IMpPH 3IMCHEHHI PO3paxyHKOBO-
KAacOBHUX ONepalliid 1 HaJlaHHI 3BITHOCTI Ta JOTPUMYBATHUCh YMOB JloroBopy.

4.2.4.2. JloTpuMyBaTUCh BUMOT IO Oprasizaiii 0e3roTiBKOBUX pO3paxyHKiB, iX ¢popm, cTaHIapTiB
JOKYMEHTIB 1 JOKYMEHTOO0Iry, sKi 3aCTOCOBYIOTBCS B TOCIOAApCHKOMY 000poTi Ykpainum i
BCTAHOBJICHUX MPABUJI 3/11HCHEHHSI KACOBHX OIEpalliii B HAI[IOHAJIBHIN Ta IHO3EMHIH BaJIOTI.

4.2.4.3. HanaBatu banky nokymeHTH, sIKi € MiJICTABOIO ISl MMPOBEACHHS omepaliiii mo PaxyHky B
1HO3EMHI{ BAIFOTI 3T1THO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

4.2.44. Tlpu 3giificHenHi uepe3 baHk omepariii KymiBai-pogaxy iHO3€MHOI BalllOTH 3a
HAIlOHAJIBHY BaJIOTY YKpaiHu, B ATy MPOBEIEHHs Oomeparlii 3riJHO 3 BiANOBiIHOIO 3asBKor0 KitieHTa
nepepaxyBaTd Ha 3a3HadeHHil bankoM PaxyHOK cyMy TIpOIIOBOTrO MOKPHUTTS Yy HalllOHANbHIH abo
1HO3eMHIH BaJIIOTI, B 3aJIE)KHOCTI BiJ] TOTO KYITy€ThCSI iIHO3€MHA BAITIOTA UM MPOJAETHCS.

4.2.4.5. CBoevacHO 3AiMCHIOBaTH OIUIATy 3a HaJaHi baHKkOM MOCIyrd BIAMOBIIHO O YUHHUX
Tapudis.

4.2.4.6. 3a3HauaTd B PpO3PAXyHKOBHX JOKYMEHTaX I[UIbOBE MPHU3HAUCHHS OJAEPKYyBaHUX
TOTIBKOBUX KOHITIB 3 YITKMM (DOPMYJIIOBaHHSM CYTI OMepaliid, siki 31HCHIOBATUMYThCSL.

4.2.477. He mi3Hillle HACTYNHOTO JHSA TMOBIJOMUTH baHK Mpo Bci MOMiY€HI HETOYHOCTI abo
NOMMJIKM y BUIIMCKaxX 3a PaXyHKOM Ta IHIIMX JOKYMEHTax a0o Mpo HE MIATBEPKEHHS I1ICyMKOBOTO
canpo 1o PaxyHky.

4.2.4.8. lllopiuHo 70 1 MIOTOTO MOTOYHOTO POKY HaslaBaTh baHKy MHCbMOBE MiATBEPAKEHHS PO
3aJIMILIKK KOIITIB 1O BCIX paxyHKaxX, BIIKpUTHX B baHKy, cTaHOM Ha | Ci4Hs, 3aTBEp/pKEHE MiJIucaMu
ynoBHOBaxkeHUX oci0 KiieHTa Ta ckpimieHe neyaTtkoro (3a HasBHOcTi). [Ipum HeoTpumanHi Bankom
HiATBEPKEHb 10 | JIOTOro MOTOYHOTO POKY, 3alIMIIKM KOMITIB 3a PaxyHkom(amMu) BBaaroTbcs
H1ATBEPIKEHUMH.

4.2.49. HagaBatu Ha BuMory banky iHdopmariito, HEOOXiqHY JUIsl 3'ACyBaHHS CyTi 1 MeTH
MIPOBEJICHHS OIEepallii.

4.2.4.10. HagaBaTu Ta OTpUMYBaTH JOKYMEHTH JIMIIE Yepe3 oci0, sSKi 3a3HaUeHl y Mmepesiky ocio,
SIK1 BIJIMTOBITHO JI0 3aKOHOJABCTBA MAIOTh MPABO po3MopskaTUcs paxyHkoMm Kiienta, abo depes ocio,
K1 3a3HaY€H1 y TOBIPEHOCTI.

4.2.4.11. Knient ¢izuyna ocoda — minpuemMens (ynoBHOBaXKEHUN PeICTaBHUK (HI3UUHOT 0coOU —
MiIpUEMIS) 37aBaTH 10 Kacl baHKy TOTIBKOBY BUPYYKY/TOTIBKY B HaIllOHAJBHIN BaJiOTI BIAMOBIIHO
JI0 YMHHOTO 3aKOHO/JABCTBAa YKpaiHW (3mMaBaHHSA 10 Kacu baHKy TOTIBKM B 1HO3E€MHIM BaJIIOTI
3MIHCHIOETBCSA Y BUMAJAKAX 1 B TMOPSAJKY, BU3HAYEHOMY UYMHHHUM 3aKOHOJABCTBOM YKpaiHu). SIKIo
KiieHT B Okpemi JHI HE Ma€ TMEpPEeBHINEHHS JIMITYy Kacw, To Kili€eHT MoXke B Il JHI HE 3/1aBaTH B
YCTAQHOBJIEHI CTPOKHU TOTIBKY.

4.2.4.12. HanaBatu 3asaBKy (B muchbMOBiil popmi) HanepenonHi (1o 13-00 rox.) Ha onepkaHHA B
Kaci baHky roTiBku.

4.2.4.13. OmHOYaCHO 3 TIOJIAHHSM Y€Ka/3asBH Ha BUAA4y TOTIBKH IS 3apOOITHOT MIaTH (T0XOMY)
NoJaBaTH IUIATIKHI IHCTPYKIIT Ha TepepaxyBaHHS YTPUMaHHX 13 3apoOiTHOI IMJaTh NpaliBHUKIB
(moxomy) Ta HapaxoBaHMX Ha (POHJ OIUIATH MpaIll MOJATKIB 10 OFOHKETY 1 BHECKIB JIO0 JACP)KaBHHUX
ITHOBHUX (POHIIIB 200 JOKYMEHTAIBHO MIATBEPAUTH iX CIUIATy paHilie

4.2.4.14. TloBinomniatn bank mpo 3apaxyBaHHsS Ha PaxyHOK KOINTIB, sIKI HOMYy HE HaJlleXaTh, 1
OPOTSTOM CTPOKY, BCTaHOBJICHOTO YMHHMM 3aKOHOJABCTBOM YKpaiHHM, HajaTd baHKy muiaTixHi
IHCTPYKIIii Ha IOBEPHEHHS KOIITIB.


https://zakon.rada.gov.ua/laws/show/361-20
https://zakon.rada.gov.ua/laws/show/361-20

4.2.4.15. HanaBatu BitoMOCTi, ki BUTpeOye baHK 3 MeTOI0 BUKOHAHHS 3aKOHOJIABCTBAa YKpaiHU ,
30KpeMa, JOKYMEHTH 1 BIJOMOCTI, HEOOXIiIHI Il 3’SICyBaHHS HOT0 OCOOH, CYyTi JiSUTBHOCTI,
¢inancoBoro crany ((hiHaHCOBY 3BITHICTB TOIIIO).

4.2.4.16. BimmkoayBatu banky koMicii OaHKIB, SIKi MPUWMAIOTh Y4acTh Y 3A1MCHEHHI IJIaTEXKY Ta
iHmmX onepauiit Kiienra.

4.2.4.17. Ilpotsarom 3 (Tppox) OAHKIBCHKUX JIHIB BiJ AaTH HAJXOJKCHHS IMOBi1IOMIICHHS 3 baHky
npo 3A1MCHEHHS MOMHJIKOBOTO IMEpeKas3y IHIIIIOBAaTH MepeKa3 3a3Ha4eHOl CyMH Tpoliell Ha KOPHUCTb
BIJIITPaBHUKA IIJITXOM HaJlaHHS BiMOBIAHOTO PO3paxyHKOBOrO JOKYMEHTA.

4.2.4.18. Ha Bumory banky HagaBaTu OpUTiHAIM Ta KOMii JOKYMEHTIB, siKi moTpiOHi banky mms
KYITIBJII 1HO3EMHOI BaJIOTH Ta IS 3IMCHEHHS BAJIOTHOTO KOHTPOJIIO 3a omepamismu KiieHta 3rigHo
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHM.

4.2.4.19. Ha nepmry Bumory banky Binsimatu bank, 3a micuem ae Oyna odopmieHa 3asiBa-
JIOTOBOPY Ha MpUENHAHHS, Ta/a00 HAAAaTH TOCTOBIPHI JOKYMEHTH Ta/ab0 BiIOMOCTI, HEOOX1/IHI 3 METOIO:

» BUKOHaHHS baHkOM (YHKIIN areHTa BaJIOTHOTO KOHTPOJIO (30KpeMa, JOKYMEHTH, IO
HiATBEPKYIOTh 3aKOHHICTB 3]1iHCHEHHST KITIEHTOM BATFOTHHUX OIEparlii);

» 3piificHeHHs baHKOM KOHTpoirO 3a norpuMaHHsAM KitieHTOM pexkuMy (QyHKIIOHYBaHHS
KaptkoBoro paxyHky a0o iHIIOTO paxyHKY, BIJKPUTOTO BiIIOBiIHO A0 1boro Jlorosopy,
BiJITOBIIHO JI0 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

4.2.4.20. Kimient ¢iznuna ocoba-mianpuemMerb, He piae HIX OAWH pa3 Ha pik, 3000B’sa3aHUI
O3HAMOMHUTHCH 3 aKTyaJbHOIO JOBIKOIO TPO CHUCTEMYy TapaHTyBaHHS BKIaAiB (i3MUHUX OCi0
po3mimieHoi Ha BeO-caiiti banky https://rwsbank.com.ua/.

4.2.421. Kmient 3000B’s3aHM{ HaJaBaTH, B TOMY 4YHWCIi, Ha BHMOry banky, iHdopmarito
(odiniiiHi JOKYMEHTH Ta/ab0 HaNeKHMM YMHOM 3acBiueHl Komii), HEOOXiaH1 AJs 3/A1MCHEHHS BCIX
3aX0/iB HaJeXkKHOI mepeBipku KirieHTa, a TakoX Ui BUKOHAHHS baHkoM 000B’s3KiB cy0'ekra
NEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY, IHIIMX BHMOI 3aKOHOJABCTBA YKpaiHM Ta BHYTPILIHIX
NOKyMeHTiB baHky.

4.2.422. KnieHT 3000B’s3aHMi 1HQOpMyBaTH baHK Npo HAcTaHHsA CYTTEBUX 3MiH Yy Horo
JUSUTBHOCTI (30KpeMa B pa3l 3MIHM KiHIIEBOTO OeHe]illapHOTo BJIACHUKA KIIIEHTA — IOPUIUYHOI 0CO0H,
KepiBHHMKA, MICLE3HAXO/KEHHS IOPUANYHOI 0COOU, TPACTy, 1HIIOTO MOAIOHOrO MPaBOBOTO YTBOPEHHS,
@®OII), 3akiH4eHHs CTPOKY (IPUMMHEHHS) A1, BTpATH YMHHOCTI YU BU3HAHHS HEMIMCHUMM IOJAHUX
JTOKYMEHTIB, BTpaTy YMHHOCTI / OoOMiH igeHTHikamiiiHoro mokymenta KiieHta (mpeacTaBHUKA
KnienTa), nHanexnicts Kiienra / kiHieBoro 6eHedimniapHoro BIacHUKa KJII€EHTa — IOPUINYHOI 0cOOU 10
MOJIITUYHO 3HAYYIIHUX OCi0, 4ieHiB iX ciM'T a0o 0ci0, MOB'A3aHUX 3 MOJITUYHO 3HAYYIIO 0CO00I0, PO
3MiHy 1HImOI 1H(opmarii, mo HamaBanacs Kmientom banky, He miznime 10 poOoumx OHIB 3 JHS
HACTaHHS BIANOBIAHUX 3MIH HUIAXOM 3BepHEHHS 10 banky y ocoOucriii mpucytHocTi abo 3a
JIOTIOMOT 010 IUCTAHIINHUX 3ac001B OOCITYyrOBYBaHHS.

4.2.4.23. Kuient 3000B’s3aHuli HagaBaTH baHKy JOKYMEHTH 1 BiIOMOCTi, HEOOXiIHI JUIs
BukoHaHHs bankom Bumor FATCA, a Takox mua imeHtudikamii KiieHTa B HUIAX BUKOHAHHS
crangaptiB CRS, 3 Meroro BHKOHaHHA baHKOM BHMMOTM MIXHApOJHOTO JIOTOBOPY, IO MICTHTh
MOJIOXKEHHS TTPO 0OMiH 1H(OpMAITi€ro 71 TTOIaTKOBUX IILIEH.

4.2.4.24. Knient 3000B’s13aHMi HeraiiHo iHGopMmyBaTH baHk mpo 3MiHy CBOTrO MOJAaTKOBOIO
CTaTyCy Ta TOAATKOBOTO CTaTyCy TmpeacTaBHuUKa KilieHTa Ta HajgaBaTH HEOOXIiAHI MiITBEPHKYIOUI
JOKYMEHTH He mi3Hime 10 kaneHaapHuX JHIB 3a JaTH TaKO1 3MiHU.

PO31JI S. BIAKPUTTSA TA OBCJIYT'OBYBAHHS BKJIAHUX (AEITO3UTHUX)
PAXYHKIB

I'nasa 5.1 BIIKPUTTS TA OBCJIYI'OBYBAHHSA JEINO3UTHOI'O PAXYHKY

5.1.1. banmk namae Kmienty [locimyru posmimeHHs CTpokoBOro Bkiamy, o BHU3HAYeHI UM
PO3IILJIOM Ta MEpeiK SIKMX BU3HAYEHO IIUM ITiJITYHKTOM:

5.1.1.1. Bigkputtsa ta 06ciyroByBaHHs BKiraHOTO (A€MO3UTHOTO) paxyHKY (B TOMY YHCIII paHiIie
Binkpuroro bankom Krienty BknagHoro (Iemo3uTHOro) paxyHKY) Ui 30epiraHHsl TPOIIOBUX KOIITIB
Ta 3MIMCHEHHS yCiX BHIIB OMEpaIiil 3rigHO 3 PEeKUMOM OOCIyroByBaHHS BKIagHOTO (I1€TIO3UTHOTO)
pPaxyHKY BIATOBIIHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBA YKpaiHu Ta Jlorosopy.

5.1.1.2. KomrmuiekcHe O0aHKiBCbKE 0OCITyroByBaHHSI BKiamHOTO (JIETIO3UTHOTO) paxyHKY 3aco0amu
Cucremu, B yactuHi Horo IHdopmartiiiiHoro o6cayroByBaHHs, 31l CHIOETHCS B MOPSAKY Ta HA YMOBax,
BU3Ha4YeHUX J[oroBopom.


https://rwsbank.com.ua/

5.1.2. bank BiakpuBae Ta o0OciayroBye (B ToMy uHcii panime Binkputuih Kmienty Bxnagnuit
(memo3uTHMI) paxyHOK) BxiagHuii (1emo3uTHUI) paxyHOK MO KOKHOMY Bkiamgy okpemo Ha miacTaBi
Haganoi KiieHTom 3asBU-I0TOBOpPY Ha MpHETHAHHS Ta Micas HamaHHa KiieHTOM BCiX HEOOXITHUX
JIOKYMEHTIB, BIJIMOBIHO 10 BUMOT YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHU.

Po3mimmennss xkoxxHoro oxpemoro Bxmagy Ta BIAKpUTTS 10 HBOro BximagHOro (1emo3uTHOro)
paxyHKy (B TOMY YHCJII HacTymHOTO BKiamHOTO (€TMO3UTHOr0) paxyHKY) 3[IHCHIOETHCS Ha ITiICTaBl
okpemo Haianoi Kiienrom 3asiBU-10r0BOpYy Ha MPUETHAHHS.

5.1.3. O6cnyroByBanHsi BxitamHoro (zerno3utHoro) paxyHky KimieHTa 3MiMCHIOETBCS BiITOBIIHO
JI0 BCTAaHOBJICHOI'O HOPMAaTUBHO-TIPaBOBUMH akTamMu HBY pexumy o0ciayroByBaHHS TaKOTO PaxyHKY, a
came po3paxyHKOBOT0 00OCITyroByBaHHS Jie:

5.1.3.1. 3apaxyBaHHSI TPOILIOBHX KOIITIB B O€3roTiBKOBiM (opmi Ha Bxnamnwii (Iemo3uTHU)
paxyHOK 3a iHiniatuBoro KiieHTa 37iicHIOETBCS

» 3 Ilorouynoro Paxynky BigkpuToro B banky Ha mifcraBi mifnucanoi 3asBu-JI0r0BOpYy Ha
MpUETHAHHS IIJITXOM 1e0eTOBOro IepeKasys;

» a0o0 B iHIMX OAHKIBCHKHUX YCTAHOBAX Ha ITiICTAaBI PO3PAaXyHKOBOTO JOKYMEHTY.

5.1.3.2. crmucaHHsS TPOIIOBMX KOINTIiB B 0€3roTiBKoBiii (opmi 3 BkimagHoro (memno3uTHOrO)
paxyHKy 3miCHIOETbcS baHKOM caMocTiiHO Ta He mnependadae HagaHHS KIIiEHTOM OKpeMoro
Po3paxyHKOBOIro JOKyMEHTY.

5.1.4 3a Bxunagnum (neno3uTHUM) paxyHKoM Po3paxynkoBi qokymeHTu KirieHTa mpuiiMaroTbes
npoTsiroM BaHKiBCHKOTO JIHSI Ta BUKOHYIOTHCSI BaHKOM y CTPOKH, 110 BCTaHOBJIEHI J|oroBOpOM.

5.1.5 3a KopuCTyBaHHS TPOILIOBUMH KOIITaMH, PO3MIIIEHUMH Ha KOXHOMY BxramHoro
(menmosutHOTO) paxynky Kimienra, bank crmauye KiieHTy pomieHTH B po3Mipi, BcraHOBIeHOMY bankom
Ha baHKiBChbKU 1eHb po3MileHHs Bkiiaay o KoskHOMY OKpeMoMy Buay Bkiany.

bank indopmye KimienTta mpo po3Mip NpOIEHTHUX CTaBOK, 0 KOXXHOMY OKpeMoMy By Bkiany,
OJIHUM 200 JEKITbKOMA CIIOCOO0aMH, a caMe HUISIXOM:

» onpumogHeHHs iHopmartii Ha Caliti banky;

» ONPWITIOJIHEHHS iH(popMallil Ha iHQopMaliiHUX TOMIKax y BiIUIeHHAX baHKy;

» TIOBIJJIOMJICHHSI Ha KOXXeH okpemuil 3amut Kiienta B Oynap-skuil 3pyunmid mnst Koienrta
crnoci0 (tenedon, momra, 3acodu Cructemu, TOIIO).

5.1.6. YmoBu po3miieHHs Bxknaay (Bumoru mono po3mipy cymu Bxiany, mpoIeHTHI CTaBKH,
CTPOKH PO3MIILIEHHs TOIIO) MyOJikytoThcs Ha Caiiti banky.

[Tpuennyrounce g0 Jorosopy KiieHT noromxyerbes:

» i3 3anpomoHOoBaHMMH baHKOM yMoBamHu po3MimeHHs Bkmanmy, skmo iHme He
nepeadaveHo 1HIIMMH JOKYMEHTAIBHO MiATBEPKEHUMH TIOMOBJIeHOCTIMHU Mk KiienTtom Ta bankowm;

» 10 NOMOBHEHHS Briamy (sSKmo ymoBamM Tependadae MOXKIHMBICTH ITOTIOBHEHHS) HE
notpedye YKIaJASHHS PO 1€ T0JATKOBHUX YTO 110 Iiboro JloroBopy

» 3MiHa yMOB po3MilleHHs Bxmamy, mo BusHauyeHni Kiienrom y 3asiBi-moroBopi Ha
NpUETHAHHS 3IIACHIOETHCS 3a B3a€MHOIO 3roj0f0 CTOpiH mumixoM momaHHs KilieHTOM HHCBMOBOTO
3aMuTy y BUTIIAAL 3asiBU — IOTOBOPY PO BHECEHHS 3MiH.

5.1.7. Tlopsanox po3mimenns Bxnany/Tpanmry/monoBHeHHs: Bkiagy 3anexuTh BiJ apameTpiB

Ta YMOB BiJIOBITHUX BKIaaiB Ta MOke 3/IIHCHIOBATHUCS OJHUM 13 HACTYITHUX BapiaHTiB:

» 1uisxoM jaeberoBoro rmepekasy bankom cymm Brmanmy (skmo mepeadadeHO ymMoOBaMHU
Bxuany), mo o0ymoBneHa y 3asBi-qoroBopi Ha npueananss 3 [lotounoro paxyHky KiieHTa BigkpuToro
B banky, Ha Bxnaauuii (neno3utHuil) paxyHok Kiienra y nens nojadi 3asiBU-10roBOpY Ha MPUETHAHHS,
B Mekax OnepariiiiHoro yacy;

» camocrtiino Kiieatom mmisxom HamanHs 10 bamky EPJl 3acobamu Cuctemum a6o
Po3paxyHkoBoro nokymeHTa Ha mamepoBoMmy Hocii 3 Ilorounoro paxyHky B banky a0o muisixom
nepepaxyBaHHs 3 paXyHKY B iHIIOMY OaHKy Ha J[emO3UTHUH paXyHOK:

» st Briany B HalliOHaJIbHIM/IHO3EMHIM BAIIOTI HE Mi3HIIIE TPEThOro baHKIBCHKOTO JIHS 3
JTHS TIojavl 3asiBU-A0TOBOPY Ha MPUETHAHHS,

» Ui CyMH TIONOBHEHHs Bxiany (skmo mnependaueHo ymoBamu Brxiagy) B
HalllOHAJBHINA/IHO3eMHINH BamioTi B Mexax OmepamiitHoro dacy baHKIBCBKOTO JHS B SIKOMY
3M1ICHIOETHCS TTOTIOBHEHHST Brimany.

5.1.8.  Jlna 3pgiticHenHs bankoM 1e0eTOBOro mepeKkasy TpOMIOBUX KOIITIB 3 TOAATBITUM
3apaxyBaHHAM Ha Jleno3utHuii paxyHok KiienT Hanae banky 3asBy-a10roBip Ha IpUeTHAHHS.

5.1.9. Bumoru 10 0opMIICHHS TOKYMEHTIB:



5.1.9.1. EP]] nanpasisierscst 10 banky 3acobamu Cucremu 3 000B’SI3KOBUM JTOTPUMAHHSM BHMOT
. 5.1.8 JloroBopy Ta nHaknaganusam Y EIT Knienra;

5.1.9.2. Po3paxyHKOBUH JOKYMEHT Ha MamepoBOMY HOCIi HampaBise€TbCs A0 baHKy HalexHUM
yuHOM oopMieHu# (mianmuc YnoBHoBakeHoi ocobu KirieHTa Ta BIATHCK MIeYaTKH (3a HAsBHOCTI));

5.1.9.3. 3asBa-7moroBip Ha TNpUENHAHHS B EIEKTPOHHOMY BHUIJISAI HAJaeTbes A0 baHky 3
HakiaganasMm KEII/VEII 3 kBamidikoBaHuM cepTU(}IKaTOM Ha JIHCT, KM BIANPABIAETHCS JOKYMEHT
3acobamu CUCTEMU, IPU LILOMY:

» mnoromkeHHs CTOpOHaMHU JOTOBIpHUX BIJIHOCHMH B pamkax moganoi Kiientom 3asBu-
JIOTOBOPY Ha MPHEIHAHHS MiATBEPIUKYIOTHCS 31 CTOpOHU BaHKy BiIKpUTTSAM BiamoBigHoro BxmagHoro
(mermo3uTHOrO) paxyHKy, a 31 croponu Kiienra — dakrom nakmamanas KEIT/YEII 3 kBamidikoBanum
ceptudikaToM Ha JOKYMEHT, SKUM BIAMPABISETbCS TUCTOM 3acobamu Cucremu;

» mnoromkeHHs CTOpoOHaMH JTOTOBIPHUX BIIHOCHMH B pamkax nojaaHoi Kiientom 3asiBu Ha
po3MileHHs TpaHIry MiATBEPKYIOTHCS 31 CTOPOHH BaHKY BiIKPHUTTSAM BIAMOBITHOTO CyOpaxyHKY 10
Jeno3utHoro paxyHKy TUIST PO3MIIIIEHHS Tpanmry, a 31 CTOPOHHU Knienta
— ¢akrom HaxsaganHs Ell Ha sucT, SIKUM BIIPAaBIIsS€THCS JOKYMEHT 3acobamu Cuctemu;

» mnoromkeHHs CTOpOHaMHU JOTOBIpHUX BIJIHOCHMH B pamkax moaaHoi Kiientom 3asBu-
JIOTOBOPY TPO BHECEHHS 3MiH MiATBEPIUKYIOTHCS 31 CTOpOHM baHKy 3MiHOI0O 3alUTyBaHUX YMOB
po3minieHHst Briany;

5.1.9.4. 3asBa-10roBip Ha MpHEIHAHHS B MANepOBOMY BUTIISAI HagaeTbea A0 baHKy Hane:XHUM
gyuHOM odopmiieHe (Tiamuc YnoBHOBaXKeHO1 ocoOu KirieHTa Ta BIATHCK IMeYaTKy (32 HAsIBHOCTI)).

5.1.10. VY Bumanky, sIKIIIO CTAHOM Ha JIaTy MOYaTKy CTPOKY po3mimieHHsi Bknaay bank He moxe
BUKOHATH JebeToBuii mepeka3 komriB 3 [loTounoro paxynky Kiienta B po3mipi, 0 TOpIBHIOE CyMi
Bxmany, BHacnigok HemoctaTHocTi komTiB Ha [lotouHomy paxyHky Kiienta abo BHAcHiOK 1HIIHUX
NPUYHH, SKI YHEMOXKIIUBIIOIOTh BHKOHAHHA JeberoBux omepauiii 3 [loTodHOro paxyHKy 3TigHO 3
YHHHUM 3aKOHOAABCTBOM YKpaiHu, CtopoHu aidnum 3ronau, mo Bxnan bankom He 3amydeHuid, a
3asiBa-70TOBIp HAa MPUETHAHHS BU3HAIOTHCS TAKUMH, 110 HE MOJaHI.

5.1.11. IlinTBepmxeHHsaM BHeceHHs Bxmany Ha Bxiamnuii (nemo3utHuii) paxyHok € Bummcka 3
Jleno3uTHOrO paxyHKy, sika BUAA€TbCs BkiagHMKy Ha Horo BUMOTY B ManepoBili UM €JEKTPOHHIN
dopwmi.

5.1.11. Crpoku HajgaHHS JOKYMEHTIB, Ha MiAcTaBl skuX baHk BigkpuBae BkiagHuii
(1eno3UTHUI) paxyHOK:

» B bankiBcekuit neHp 10 16-30 3a KHIBCHKAM 4YacoM, SKIIO iHINE HE MepeadadeHo yMOBaMHU
po3mimienns Bxiany;

» B Bu3HadueHW KimieHTOM iHIWMIA BaHKIBCHKUH JeHB, KWW IIe HE HACTAB, 3a3HAYUBIIHN JATy
BAIIOTYBaHHS JOKYMEHTY.

5.1.13. Sxmo ymoBu Bxnany nepenbadaroTh JOCTpOKOBE po3ipBaHHA J[oroBopy 3a iHIlIaTUBOIO
Kinienra, Kiient nosinomisie npo ue bank muisixom noganus iaucra. bank nmoBeprae Bxian He mizHime
TPETHOTO POOOYOTO JHS 3 JHA Npea’ ssBiIeHHs KilieHTOM BUMOTH PO JOCTPOKOBE TOBEPHEHHSI.

I'nasa 5.2 OBOB’AI3KU CTOPIH

5.2.1. baHk 3000B’s13y€TBHCH:

5.2.1.1. Binkputu Kiienty Bxknaanmii (Ieno3uTHMII) paXyHOK Ta 3apaxyBaTH TPOIIOBI KOUITH
KnienTa Ha Brimaguuit (1eno3uTHHIA) paxXyHOK 3TiTHO 3 yMoBamu J[oroBopy.

3asBa-JloroBip Mpo MPHUEIHAHHS BBAXKAECTHCS MPUHUHATOI0 baHKOM BUKIIFOUHO IMICIHS MiAMHCAHHS
YIOBHOBOXKEHUMHU TpeacTaBHUKaMH CTOpiH Ta CKpIIJICHHA NedaTkamu (0r0) (3a HasBHOCTI) Ta
noBepHeHHI0 KitienTy #oro (apyroro) npumipHuka 3asBu-/lorosopy.

5.2.1.2. HapaxoByBaTu Ta cCIUlauyBaTH IPOLICHTH 3a KOPUCTYBAaHHSA TIPOIIOBUMHU KOLITAMH
po3MilleHnMHU Ha BkiiagHoMy (I€O3UTHOMY) paxyHKY 3TiHO 3 ymMmoBaMu JloroBopy.

5.2.1.3. TloBepuytu KiieHTy B MOBHil CyMi TpOLIOBI KOIITH, IO po3MilieHI Ha BxiamHomy
(1emo3UTHOMY) PaxyHKy Ta CIUIATMUTH HapaxoBaHI MPOLEHTH 3a KOPUCTYBAaHHS HUMH B MOPAIKY Ta Ha
yMoBax mnependaueHux JloroBopoM mpu yMOBi, IO TPOLIOBI KOWITH po3MimieHi Ha Bkimagnomy
(mermo3uTHOMY)paxyHKy Ta/ab0 MaifHOBI TpaBa 1Mo Bkiamy He oOTsKeHI 3000B’SI3aHHSAMU ITyOIIYHOTO
a0o0 MPUBATHOTO XapaKTepy.

5.2.1.4. B pa3i HasBHOCTI mpaBa KiieHTa Ha JOCTPOKOBE MOBEpHEHHs Bkiamy, po3risHyTH
nUCbMOBY 3asaBY KitieHTa 110710 HaMipy JOCTPOKOBO MOBEpHYTH Bkia.



5.2.1.5. 3a Bumororo Bxnagnuka HagaBatu BxnagHuky Bunucku no BxiiagHoMy (meno3uTHoMmy)
paxyHKy Ta iH(popMaIlifo MO0 CyMH HapaXxOBaHUX MPOIICHTIB.

5.2.1.6. bank 3000B’s3aHuii BiAMOBUTH Kili€eHTY y BCTAQHOBIEHHI/ MiATPUMaHHI diJTOBUX
BIJIHOCHH/ TIpOBeACHHI ()IHAHCOBMX OIEpallii y BHUIAJKaX, BCTAHOBJICHUX 3aKOHOM IPO TMPOTHUJIIIO
jeranmizanii, B ToMy uucii, posipBatu ueid Jloroip 6e3 momepenHboro iHdopmysanHs Kiienra,
noBigomuBK KiieHTa npo ¢akT oro po3ipBaHHS 13 3a3HAYCHHSIM JaTH HOTO pO3ipBaHHS Ta IiJICTaB
pO3ipBaHHS IUIIXOM HalpaBJIeHHS BiAMOBIAHOTO moBigomiieHHs Kiienty.

bank 3akpuBae paxyHkH KiieHTiB banky Ha Bumory banky y Bunajkax, nependaueHux y cTarti 15
3akoHy MpO NPOTHIIIO Jerajizamii. 3aJMIIOK KOIITIB Ha pPaxyHKy, SKHH 3aKpuBaeTbcs baHkoMm,
MepPEPaxoOBYEThCS HA BIAMOBIIHUNA OAHKIBCHBKUN PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS TaKi KOIITH 3a
HENIIOUYUMH paxyHKaMH, Ta 30epiraeThCsi Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienra 1o banky 3 meToro
PO3MOPAKEHHS LIUMHU KOIUTAMHU.

bank He mae mpaBa 3a 3asBoro KitieHTa po3puBaTH 10TOBip 0aHKIBCHKOTO PaXyHKY UM BUMHATH
1HIN Aii, 10 MalTh HACIiJAKOM MPUIMHEHHS JOTOBOPY, SKIIO I'POIIOBI KOLITH, IO 3HAXOAAThCA Ha
BiJITIOBITHOMY PaxyHKY, 3aMOpPO>K€Hi (3yITMHEH1) BiAMOBIAHO 10 3aKOHY MPO MPOTHUJIIO JIeTai3arlii .

5.2.1.7. bank 3000B’s3anuii BiaMoBUTH KilieHTYy y mpoBeneHHi miuaThKHUX omepaiiii Kimienta y
pasi, skmo npo KiieHTa 3acTocOBaHI BIAMOBIAHI OOMEXyBaJbHI 3axoad (CaHKIil) 3rimHO i3
3aKOHO/IABCTBOM Y KpaiHHU.

5.2.1.8. bank 3000B’s3anuii BiAMOBUTH KIlieHTY y BCTAaHOBJIEHHI/ MIATPUMAHHI JIIOBUX
BITHOCHH/ TIpOBeJeHHI (hiHAHCOBUX omepaliil y pasi He HamaHHS Ha 3anuT banky iHdopmarmii Ta
JIOKYMEHTIB, B TOMY 4McIIi, Ha BUKoHaHHS bankom Bumor FATCA ta CRS.

5.2.1.9. bank 3000B’s3aHMiI 0OMexuTH mpaBa KirieHTa OO0 pPO3NOPS/KEHHS aKTHBAMH, Y
BUIIA/IKAX, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHHM, a TaKoX Yy pa3l 3ynuHeHHS (iHAHCOBUX
orepariii/3aMOpOKeHHsI aKTHBIB, IepeadaueHuX 3aKOHOM PO MPOTHUIIO JIeTai3arii.

5.2.2. KuiieHT 3000B’A3y€THCA:

5.2.2.1. Hdna BinkputTs BriagHoro (Iemo3UTHOrO) paxyHKY HaJaTH BCl HEOOXIJHI JOKYMEHTH
nepeadavyeHi BAMOraMU YHHHOTO 3aKOHOJABCTBA YKpaiHu Ta uM JloroBopom.

5.2.2.2. CaMoCTIiiHO O3HAOMIIIOBAaTHUCh 3 yMoBaMHu JloroBopy, B TOMY 4YHCII 3 pO3MIpOM
NPOLIEHTHOI CTAaBKH, L0 BCTAHOBIIOEThC baHkoMm kokHOro bankiBchkoro aHsg Ha odiuiiiHomy Caiiti
Ta/ab0 Ha 1HpOpMaLIHHUX JOLIKAX Yy BiAAUIeHHAX baHky.

5.2.2.3. TlepepaxyBaTu 3 BJIaCHOTO TMOTOYHOTO pPAaxyHKy Ha BkuamHuil paxyHOK, 11O
BIJIKpUBA€ThCSI BaHKOM, IpOIIOBI KOLITH, B CyMi Ta 3 JOTPUMaHHSIM CTPOKIB, BU3HAUEHHUX 3asiBOIO-
JIOTOBOPOM Ha MpHUETHAHHS UM J[oroBOpoM Ta 1€03UTHUMU NPOyKTaMu baHky.

5.2.2.4. B mexax OmnepauiiiHoro yacy banky 3a0e3neuntu Ha cBoemy lloTouHOMy paxyHKYy,
BIIKpUTOMY B BaHKy, CyMy IpOIIOBHX KOILUTIB JAOCTATHIO JJIsi pOo3MillleHHs Bkiany, SIKIO BiJNOBITHO
110 3asBU-I0TOBOPY HA MPUETHAHHS 311MCHIOETHCS IE€OETOBUM TEPEKA30M.

5.2.2.5. TlpoBoautu omepauii no BxragHOMy (Z1€MO3UTHOMY) PpaxyHKy 3TiIHO 3 PEXKHUMOM
(GYHKIIOHYBaHHS TaKOTO pPaxyHKy, Mepea0adeHOro YHHHUM 3aKOHOJABCTBOM YKpaiHH, aKTaMu
BHYTpIIIHBOTO peryitoBaHHs banky Ta ymoBamu Jlorosopy.

5.2.2.6. JloTpuMyBaTUCh BCIX yMOB, BU3HaUeHUX J[oroBOpOM.

5.2.2.7. Kiient 3000B’s13aHU HaaBaTH, B TOMY YMCIi, Ha BUMOTY baHky, iHpopmanito (odimiiHi
JIOKYMEHTH Ta/a00 HaJIeKHUM YWHOM 3aCBIUEHI KOIIii), HEOOX1HI I 3IHWCHEHHSI BCIX 3aXO/liB
HanexxHoi mepeBipku KirieHta, a Tako A BUKOHaHHS baHkoM 00OB’s3KiB Cy0'€ekTa NEpBUHHOIO
(b1HaHCOBOI'O MOHITOPHUHTY, IHIIMX BUMOT 3aKOHOAABCTBAa Y KpaiHU Ta BHYTPIIIHIX JOKYMEHTIB baHKky.

5.2.2.8. Kiient 3000B’s3anuil iHQopMmyBaTM baHk mpo HacTaHHA CYTTE€BUX 3MIH Yy HOro
JISUTBHOCTI (30KpeMa B pa3i 3MIHM KiHIIEBOTO OeHedil[iapHOTo BJIACHUKA KIII€EHTA — IOPUIUYHOT 0cO0H,
KepiBHHMKA, MICLE3HAXO/KEHHS IOPUANYHOI 0COOU, TPACTy, 1HIIOTO MOAIOHOTO MPaBOBOTO YTBOPEHHS,
@®OII), 3akiH4eHHsI CTPOKY (IPUIMHEHHS) Aii, BTpATH YMHHOCTI YU BU3HAHHS HEMIMCHUMM IMOJAHUX
JOKYMEHTIB, BTpaTy YMHHOCTI / OOMiH ineHTu(iKauiifHOro nokymeHta KiieHTa (mpencTaBHHKa
Kiienra), Hanexuicte KiienTa / kiHIIeBOoro 6eHediiiapHoro BIAaCHUKA KJIIEHTa — IOPUIANIHOI 0COOH 10
MOJIITUYHO 3HAYYIIUX OCi0, "iIeHiB iX ciM'T a00 0ci0, MOB'SA3aHMUX 3 MOJITUYHO 3HAYYIIIO 0CO00I0, PO
3MmiHy iHmoi iHpopmari, mo HagaBamacs Kiienrom banky, He misHime 10 poOGouumx AHIB 3 JHS
HACTaHHS BIANOBIAHUX 3MiH HUIAXOM 3BepHEHHS 10 banky y ocoOucriii mpucytHocTi abo 3a
JIOTIOMOT'OF0 TUCTAHIIIHHUX 3aC001B 00CTYyrOByBaHHS.

5.2.2.9. Knient 3000B’s3aHuil HagaBaTh baHKy JOKYMEHTH 1 BIJOMOCTI, HEOOXITHI JJIs
BukoHaHHs bankom Bumor FATCA, a Takox mia imeHtudikamii KiieHta B HUIAX BUKOHAHHS



cragmaptiB CRS, 3 meroro BukoHaHHS bBaHKOM BUMOTHM MiXKHApOJHOTO JOTOBOPY, IO MICTUTh
MOJIOXKEHHS TTPO 0OMiH 1H(OpMAITi€r0 JIJIs TTOIaTKOBUX IILICH.

5.2.2.10.Knient 3000B’s3aHuil HeraitHo iH(poOpMyBaTH baHK mTpo 3MiHY CBOro IMOAAaTKOBOTO
CTaTyCy Ta IOAATKOBOTO CTaTyCy ImpeacTaBHuUKa KilieHTa Ta HajgaBaTH HEOOXIiAHI MiITBEPHKYHOUI
JOKYMEHTH He mi3Hime 10 kaneHJapHuX AHIB 3a JaTH TaKOi 3MiHU.

I'naBa 5.3 IIPABA CTOPIH

5.3.1. bank mae€ npasBo:

5.3.1.1. Koxnoro 6aHKiBCHKOT'O JHS BCTAHOBIIIOBATH IPOLIEHTI CTaBKM 3a BKiiagoM B 3aieXHOCTI
B1JI BapTOCTI PECypCiB Ha IieH JCHb NUIBIXOM ONPHIIOAHEHHs Ha odimiiiHoMy Cailiti banky Tta/abo Ha
iHpOpMaLiHHUX JOMIKaxX Yy BiAAiIeHHAX baHky.

5.3.1.2. BinmoButu Kiienty B posmimeHHi Bkmamy y Bumagkax, nepen0ayeHHMX YWHHHM
3aKOHOJIaBCTBOM.

5.3.1.3. B pa3i 3MiHM KOH‘IOHKTYpU PHHKY, 3MiHH 00JiKOBOi cTtaBku HBY 3ampomnonyBatu
Briagauky 3MIHUTH pO3Mip TPOLEHTHOI CTaBKM 3a BKiIagoM NIISIXOM HAACHIAHHA HHUCHMOBOTO
HOB1JIOMJICHHSI B IOPSAKY, NependoayeHomy JloroBopom.

5.3.1.4. Binmoutu KiieHTy y BUKOHAHHI OTPUMaHHX BiJ HHOTO 3asB Ha JOCTPOKOBE IMOBEPHEHHS
Bxuagy Ta moBimomutu npo Taky BimMoBy Kimienra.

5.3.1.5. bank mae npaBo ButpeOyBatu y Kiienta indopmartito (odimiiiHi JOKYMEHTH), HEOOX1THY
(HeoOXinmH1) JUIs 3MIMCHEHHS BCIX 3aXO/iB HAJEXKHOI MEPEBIpKH, a TAaKOX Il BUKOHAHHS baHkoM
000B’s13KIB Cy0'eKTa MEPBUHHOTO (hJiHAHCOBOT'O MOHITOPHHTY.

5.3.1.6. bank mae mpaBo BiamoBuTH Kii€HTy y 3ailicHeHHI (piHAHCOBHX ONeEpalii, 3yMUHUTH
3MIACHEHHS TaKUX OMepallii, SIKIIO0 Taki orneparii OyayTh BU3HAHI MiJO3PLIUMHU.

5.3.1.7. bank Mae mpaBoO BCTaHOBJIIOBATH NEBHI OOMEKEHHs/ JIIMITH Ha BUKOpHcTaHHS KitieHToM
HOCIYr, BU3HaYeHUX MM JloroBopoM (30Kpema, ajie He BHKIIOYHO, 100 OOCSTiB JisSUIBHOCTI, CyM
omepaiiii, nepxkaB (FOPUCAUKIIIN), KOHTPAreHTIB).

5.3.1.8. baHk Mae npaBo NMPU3YNUHUTH 3/1HCHEHHS (piHAHCOBOI(-MX) omeparii(-iif) 3a paxyHKOM
Knienta y pasi BusBineHHs bankom iHpopMmarii, 1mo mnorpedye MOJANbLIIOTO aHali3y Ha HpeaMeT
HEOOX1JTHOCTI BXXUTTS baHKOM meBHMX /il 3 METOI0 BUKOHAHHS HUM OOOB'A3KIB Cy0'€eKTa MEPBUHHOIO
(1HaHCOBOI'O MOHITOPUHTY, B TOMY 4YMCII, Y pa3il BUSBJICHHS (aKkTy HE aKTyalbHOCTI JOKYMEHTIB /
iHpopManii, siki Kiient HanaB 10 banky, y Mexxax TepMiHiB, BCTAHOBJIEHUX BHYTPIIIHIMHU JOKYMEHTaMU
banky.

5.3.2.  KuieHT Ma€ npaBo:

5.3.2.1. Po3mingyBat TpomIOBI KOIITH Ha JIemo3UTHOMY paxyHKy B CHOCI0O BH3HA4YE€HUU
JloroBopom, 30KpeMa UM PO3/iIOM.

5.3.2.2. Bumaratu noBepHeHHs Bkiaay 3rijHO 3 ymMOBaMM pO3MIIIEHHS B CIOCIO BU3HAUEHUMN
JloroBopom, 30KpemMa UM PO3/IiIOM.

5.3.2.3. OpepxyBatu iHbopMalito mpo ctaH BxmagHoro (nemo3uTHOro) paxyHkKy y dopmi
Bunucku:

— B eJeKTpoHHIN ¢opmi 3a 3anurom Kitienra;

— Ha marnepoBoMy Hocii B 00cimyroByodomy BigaiieHHI banky 3a Bumororo KiienTa;

— 3acobamu CucTeMu HUISAXOM caMOCTIHHOTO 11 popmyBanHs KiieHTOM.

5.3.2.4. OrpumyBatu HapaxoBaHi bankoM mnpoueHTH 3a BkiagoM 3riiHo 3 yMOBaMU pO3MilLIEHHS.

5.3.2.5. TlepepaxoByBaTi Ha J[eMO3UTHUIN paXxyHOK IPOILIOBI KOLITH B CyMi JJOJATKOBOTO BHECKY
13 BpaxyBaHHSIM YMOB KOXHOT'O OKpemoro Bkiany.

5.3.2.6. Hagatu no baHkKy mMChMOBY 3asiBy IIOAO HaMipy JOCTPOKOBO MOBepHYTH Bkian 3a 3
(Tpum) OaHKIBCHKI JHI 10 Oa)kaHOT 1aTH TOBEPHEHHSI.

I'naBa 5.4 IOPAJOK HAPAXYBAHHS NPOLEHTIB 11O BKUIALY

5.4.1. IIpouenTtu Ha Bxiaa HapaxoBYyIOThCS BiJ JIHS, HACTYITHOTO 3a AHEM HaJaXxokeHHsa Bxiany y
Bank, 1o nHs, kUil iepeaye Horo MoBepHEHHIO a00 CHHMCAaHHIO 3 BKIIagHOTO (1€M03UTHOr0) paxyHKy 3
IHIIUX MiACTaB, mependadeHnx UM JloroBopoMm Ta/ab0 YMHHUM 3aKOHOJABCTBOM YkpaiHu. [lpu
HapaxyBaHHI MPOIEHTIB baHk BUKOpHUCTOBYE (DaKTHUHY KUIBKICTh JIHIB y Micsui Ta poui. B micsi
BUILJIATH TPOLICHTIB HapaXyBaHHS 3/IIMCHIOETHCS 3a MepioJ 3 JaTH OCTaHHHOTO HapaxXyBaHHS IO JIEHb,
110 Mepeaye AHIO BUILIATH MPOICHTIB. SIKIO MICsIlb, B SKOMY 3IHCHIOETHCS BHUILIATA MPOICHTIB, HE
MICTUTH BIAMOBIAHOTO YKCIa, TO IPOLIEHTH HAPAXOBYIOTHCS B OCTAHHIN JCHB TAKOTO MICSIIS.



5.4.2. IIpolieHTH HApaxOBYIOTHCS IMIOMICSIYHO, HE Mi3HINIE OCTAHHBOTO POOOYOrO JHS MOTOYHOTO
MicAlsli Ta B JeHb TOBEepHEeHHsS Bxnamy 3 miacraB, nepembaueHux 1M JloroBopom Ta/abo
3aKOHOJIABCTBOM YKpainu. [IporieHTn HapaxoByrOThCS Ha (DAaKTUYHMIN 3aJMIIOK TPOLIOBUX KOIITIB Ha
BxnagHomy (1€m03UTHOMY) paxyHKY.

5.4.3. baHk HapaxoBye€ Ta CIIayy€e IPOIEHTH Yy BATIOTI Briamy.

5.4.4. CrimaTa HapaxOBaHUX IPOIICHTIB 3A1HMCHIOETbCS BaHKOM MIOMICSAYHO HE Ti3HIIIE TPEThOTO
pO6OYOro JHS MICSIS HACTYITHOTO 3a MiCsIleM HapaxyBaHHs. HapaxoBani 3a ium J{oroBopom mpoueHTH
He 30U1b1IYI0Th cyMy Biiany Ta Ha BkiagHuii (1eno3uTHHil) paxXyHOK HE 3apaxOBYIOThCS.

VY pas3i npoJoBKEHHS CTPOKY 30epiranHs TpOLIOBUX KOIITIB MPOLIEHTH HAPaXxOBYIOTHCS 3a MePioJ,
10 OYMHAETHCS 3 TIEPUIOTO JTHS MPOAOBKEHOT0 CTPOKY 30epiraHHs IpOIIOBUX KOIITIB 1 3aKIHUYETHCS B
JIeHb, SIKMI Iepely€e THIO IOBEpHEHHs Bxiany.

Skmo neHb HAAXOMKECHHS/MOBEpHEHHS Bikiamy mnpumamgae Ha CBSITKOBI YW BUXITHI AHI, TO
MIPOLICHTH 3a 111 THI baHkOM He HapaxXOBYIOThCS.

5.4.5.Y BuUnaaKy JOCTPOKOBOTO MOBEpHEHHS Bkimamy (B MOBHIN/4aCTKOBIM CyMi) 3a iHII[IaTHBOIO
Kuienra, B eHp 1oro nmoBepHeHHs1 baHk 3/1ilCHIOE IepepaxyHOK (Ko ymMoBU Bkiany nepeabadaroth
TaKWil MepepaxyHoOK) paHillle HapaXxOBaHUX MPOIEHTIB 3a CTPOK (pakTHUHOTO po3MmimieHHs Bkiamy Ha
Jlero3uTHOMY paxyHKY 3a 3HIKEHOIO MPOILIEHTHOIO CTAaBKOIO, IO MepeadadeHa sl TaKoro BHUIAIKY Y
BIJIOBITHIN 3asBi-10TOBOP1 HA MIPHETHAHHS.

PizHuII0 MK CyMOIO paHilie crjladyeHux baHkoM MpOIEHTIB 3 JaTh po3MillleHHs cyMH Bkiaay a0
JaTh JOCTPOKOBOTO TIOBEpPHEHHS CyMH Bxiamy (B HOBHIW/ YacTKOBiii cymi) Ta CyMOIO IpPOIEHTIB
pPO3paxOBaHMX 3a 3HUKEHOI0 MPOIEHTHOI cTaBkowo KiieHt nopydae banky yrpumatu i3 cymu
MIPOILICHTIB, SIKi HapaxoBaHi, aie He crutadeHi KimeHTy Ha JeHb JOCTPOKOBOTO MOBEepHEHHS Brimany, a 'y
BUIIAJIKY, AKIIO I[i€] CyMH HEIOCTaTHBO, — 13 cymu Bxiany, skuii moBepraetses KiieHry.

5.4.6.Y BuUIQAKy CHUCAHHS TPOLIOBHUX KOWTIB 3 BKiIagHOTO (I1E€MO3MTHOTO) paxyHKY 3 IHIIAX
mifcTaB (IPUMYCOBO Yepe3 BHUKOHABUYy CIyxOy/pealizaii€el0 MaiHOBUX IpaB HAa CyMy KOIITIB, IO
30epiratoTbcsi Ha BxiagHOMy (J€MO3UTHOMY) pPaxyHKY, BIAMOBITHO 1O JOTOBOPY 3aCTaBH TOIIO),
NepepaxyHOK IPOLEHTIB 3a CTPOK (PaKTUYHOTO PO3MIIIEHHS TIPOIIOBUX KOWITIB Ha BkiamgHomy
(1eTO3UTHOMY) paxyHKY 3a 3HMIKEHOIO MPOIIEHTHOIO CTAaBKOIO HE 31HCHIOETHCS.

Iaasa 5.5 MTOPAOK BUIIVIATH HAPAXOBAHUX IMMPOLIEHTIB TA MNOBEPHEHHS
BKUIAY

5.5.1.bank noseptae Bkian B moBHOMY 00csI31 B OCTaHHIN JIeHb 1OT0 pO3MIIIEHHS IPU YMOBI, 10
IpoOIIOB]I KOIITH Ta/abo MaiiHOBI mpaBa mo Bkiamy He oOTskeHi 3000B’s3aHHSAMH IyOniuyHOro abo
MPUBATHOI'O XapaKTepy 3a peKBI3UTaMH, 3a3HaueHUMH KirieHToM B 3asBi-10roBOp1 Ha MPUEAHAHHS.

5.5.2.1lepioguuHICTh BHILJIATH HApaXxOBaHMX NPOIEHTIB No Bxiagy 3aiexuTh Big yMOB
PO3MIIIEHHS KO’KHOTO Takoro Bkiaay Ta Moke OyTH HACTYyIHOIO:

5.5.2.1. lomicsiuHo, B mepiinii 0aHKIBCHKUIM JIeHb KOXHOTO KaJIEHJAApHOTO MicAllsl, HACTYITHOTO
3a MIcsLIEM, B sIKOMY OYJI0 3/11iiCHEHO HapaXyBaHHS, Ta B JIeHb MOBEpHEHHs Bkiany;

5.5.2.2. B ki cTpoky po3mimeHHs Bkiany (B ieHb noBepHeHHs Bxiany);

5.5.3.baHk crutauyye HapaxoBaHI MPOILEHTH, 3a KOXXKHUM BKIlajoM OKpeMo 3 BpaxyBaHHSIM yMOB
PO3MIIIIEHHS KOKHOTO Takoro Bkiany, 3 MepioJuyHICTIO Ta 32 peKBi3UTaMH BU3HaueHUMHU KilieHTOM B
3asiBi-10TOBOp1 Ha MpHeIHAHHS 0e3 HajaHHsA BximagHukoMm BianoBiaHOTO Po3paxyHKOBOIO JOKYMEHTY
Ha repepaxyBaHHs I'POLIOBUX KOIITIB.

5.5.4.Y Bumanky, SKIIO THEM 3aKiHYEHHsSI CTPOKY pO3MilleHHs Bkiagy/mHeM T0CTpOKOBOIO
NOBEpHEHHs Biiagy/mHeM CIUlaTH HapaXxOBaHMX TPOLIEHTIB € BHUXIJHMA ab0 CBATKOBUM JIEHb,
BUKOHaHHS baHkoM cBOiX 3000B’s13aHb 110 MOBEpHEHHIO0 Bkiaay Ta/abo crutati HapaxoBaHUX MPOLIEHTIB
NEPEHOCUTHCS HAa HACTYNHUH 3a HUM OaHKIBCHKUM JI€Hb.

5.5.5. flkmo micns 3aKiHYEHHS CTPOKY po3MilneHHs Bkiamy, 3a3Ha4eHOro B 3asiBi-IOTOBOpPI Ha
NpUEHAHHS, ICHYIOTh oOOMexxeHHs KiieHTa B TpaBi BUIBHOTO PO3MOPSA/DKEHHS KOIITAMHM Ha
Jleno3uTHOMY paxyHKY 4Yepe3 HasBHICTh OOTSKEHHsS MPUBATHOTO ab0 MyOJIIYHOTO XapakTepy, B TOMY
YUCIIl apelTy MOBEpHEHHs cyMH Bxiany 3aiiicHIoeThCcst baHKOM JuIIe 3a YMOBH CKacyBaHHS TakoTro
OOTSDKEHHSI Ha TIJACTaBl JIOKYMEHTIB Tepen0adyeHuX YMHHHM 3aKOHOJABCTBOM YKpaiHM HE paHilie
HACTYMHOTO OaHKiBCHKOTO JHA, IO CIIiAy€ 3a JNATOI0 MiATBEP/UKEHHS y BCTAaHOBJICHOMY YUHHHM
3aKOHOJABCTBOM YKpaiHM MNOPSAKY NPUIMHEHHS OOTSKEHHs TPOLIOBHUX KOIITIB/MallHOBHMX IIpaB 3a
BiamoBigHuM Briamom.



PO31JI 6. BIAIKPUTTSA TA OBCJIYT'OBYBAHHS 3APIIVIATHOI'O ITPOEKTY

I'naBa 6.1 BIIKPUTTSA TA OBCJIYI'OBYBAHHSA 3APIIVIATHOI'O ITPOEKTY

6.1.1. bank namae Kmienty [locmyru, mo BU3HAUEHI €O TJIABOIO Ta MEPEIiK SKUX BU3HAYEHO
[IUM TYHKTOM:

6.1.1.1. BiakputTs Ta 00cmyroByBaHHs (pO3paxyHKOBE) [HIIOTO paXyHKy B YacTHHI 3A1HCHEHHS
3apaxyBaHHs 3apOO0ITHOI IJIaTH Ta 1HIIMX BUIUIAT, epe0adyeHNX YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

6.1.1.2. PospaxyHkoBe 00CITyroByBaHHS B YaCTHHI 3[[IHCHEHHS 3apaxyBaHHS 3apOOiTHOI IJIaTH Ta
IHIIMX BUIUIAT, Mepei0ayeHuX YMHHUM 3aKOHOJABCTBOM, HAa MOTOYHI PAaxXyHKH, Omepamii 3a SKUMHU
3IHCHIOIOTHCS 3 BUKOPHUCTAHHSAM €JICKTPOHHUX IUIATDKHUX 3ac00iB (Haji — KapTKOBI paxyHKH), sKi
odopmiteHi npariBHuKaM KitieHta (1asi - npaniBHUKH).

6.1.2. 3amonenHs [locmyru 3milicHIOETBbCS michsi HamgaHHs KiieHTOM BignmoBimHOT 3asiBU-
JIOTOBOPY Ha MPUETHAHHS.

6.1.3. Kiient camocriiiHo oOupae croci® HamaHHsS a0 baHKy MOKYMEHTIB IS 3AiHCHEHHS
bankowm o0ciyroByBaHHs, TUISIXOM 00paHHs BianoBiaHoi [Tocinyru y 3asBi-noroBopi Ha IpUETHAHHS:

6.1.3.1. 3acobamu Cucremu, nuisixom oOpanHs BiamoBigHoi Ilocimyrm B 3asBi-moroBopi Ha
pUETHAHHS;

6.1.3.2. be3 3acrocyBanns Cucremu, TOOTO 3 TaNepOBUMH Ta EJICKTPOHHUMH MPUMipHUKAMU
JIOKYMEHTIB;

6.1.3.3. Illnsaxom HamaHHa enekTpoHHOro popmary mianucanoro KEII.

6.1.4. lna 3apaxyBanHs bankom 3apoOiTHOI IaTH Ta IHIMUX BUIUIAT, TEpeAOaYCHUX YUHHUM
3aKOHOJABCTBOM YKpaiHU, Ha KApTKOBI paXyHKHU Ta (OopMyBaHHs BIAMOBIIHUX 0a3 naHuX, KiieHT rorye
Ta nepeaae 10 banky:

» Cnucok npaniBHUKiB KitieHTa Ha manepoBoMy HOCI 3a MiJIKCOM KepiBHUKa ycTaHoBU KitieHTa
ta ['osioBHOTO OyXrayirepa, CKpilUIeHMM BimOMTKOM medatku Kirienta (3a HasBHOCTI) Ta/abo B
eJleKTpoHHOMY BUIIIs, 3aBipeHuit KEII, y pa3i skuo Kinienrom nopano 3asiBy-a0roBip Ha IpUeIHAHHS
13 3amoBieHHsM [locimyrn 3 IUCTaHIIHHOTO OOCITYrOBYBaHHS PaxyHKY, 3a (POPMOIO HABEICHOIO Y
iH(popMaliifHOMY A0AaTKy 10 3asBU-IOTOBOPY Ha NpHUETHAHHA, 32 YMOBH O(OPMIIEHHS HEOOXITHUX
JIOKYMEHTIB Oe3rocepeHbo 3 mpaliBHuKaMu KiieHra.

» Komii HacTYyITHUX TOKYMEHTIB CITiBpOOITHHKIB, SIKUM HEOOXiTHO BIIKPUTH KapPTKOBHI PaXyHOK:

— MacmnopT TrpoMajsHuHA YKpaiHu a0o IHIIMHA JOKYMEHT, IO IMOCBiAYye 0coOy (TMMYacoBe
NOCBITUEHHSI TPOMaJsHWHA YKpaiHHM, MOCBiJKa Ha IMOCTIHHE MPOXKMBaHHA B YKpaiHi, MOCBiAKa Ha
TUMYacoBe NpoXKUBaHHs ToIo). Komii CTOpIHOK JOKYMEHTY, L0 MOCBIAYY€ 0COOYy MOBHHHI MICTUTH
HACTYMHY 1H(QOpMAILitO:

— J7Is CHIBPOOITHUKIB-PE3UACHTIB: MpPI3BUILE, IM'S Ta 10 0AaTHKOBI, JaTy HapO/KEHHS, Cepito 1
HOMEp IacrnopTa rpoMaJsiHMHa YKpaiHu (a0 1HIIOro JOKYMEHTA, IO MOCBiauye ocoly), AaTy BHAaul
Ta OpraH, 110 oro BUaB; BIIOMOCTI PO MiCIle MPOKUBaHHs abo Miciie nepedyBaHHs (13MUHOI 0co0u;

— IS CHiBPOOITHUKIB-HEPE3UACHTIB: TPI3BHUINE, IM'ss Ta MO O0aThbKOBI (32 HASBHOCTI), NaTy
HApOJDKEHHS, CEpil0 1 HoMep macmopTa (ado 1HIIOTO JOKYMEHTA, IO MOCBIAYY€E 0c00y), IaTy BUa4l Ta
opra, 10 WOro BHJAB, TPOMAASHCTBO; BIJIOMOCTI NMPO MICIE NMPOKUBAHHS a00 MICIle THMYacOBOIO
nepeOyBaHHs (13UYHOI 0cOOM B YKpaiHi.

— JOKYMEHT, BHJIQHUM OpPraHoM Jep>KaBHOI MOAATKOBOI CIIy>KOM, IO 3acCBiUy€ pPEeCTpallio
chiBpoOiTHUKa — pe3ugeHTa B JlepkaBHOMYy peecTpl (GI3MUHUX o0cCi0 — IUJIATHUKIB TOAATKIB
(peectpauiiiHuii HOMep OO0JIIKOBOI KapTKM IUIATHMKA MOAATKIB). SIKIIO B macmopTi CHiBpoOIiTHUKA
OopraHaMH Jiep>KaBHOT OJATKOBOI CIIy>KOHM 3p00JIEHO BIAMITKY MPO HASIBHICTH MpaBa 3/1HCHIOBATH OYy/Ib-
K1 IJIaTeXI1 3a CEepi€0 Ta HOMEPOM IMaCIopTa, HAIAEThCs KOs 1i€l CTOPIHKU HacIopTy;

— OnuTyBaJIbHUK KJi€HTA - (PI3UYHOT 0cOOM (y BHUIAIKY, SKIO 0c00a HE € KiIieHTOM baHky abo
TEpMiH aKTyali3alii JaHKUX 1€ He HACTaB).

6.1.5.KapTkoBi paxyHKH TMpalliBHUKaM BIJIKPUBAIOTHCS Ha TIJCTaBI OKPEMHUX OTOBOPIB, sKi
yKJIaJieHi Mk baHKOM Ta MpariBHUKOM.

6.1.6. baHk:

» wHapnae crniBpoOiTHukam Kiienra ([Jepxarensam) EIT3;
» 3IIMCHIOE 3apaxXyBaHHS Ha KapTKOBHH paxyHOK criBpoOiTHUKIB Kiienta (JlepkaremiB)

IPOIIOBHX KOIITiB, OTpUMaHuX Bij KiieHTa;

» TPOBOJIUTH OOCIYyroBYBaHHS KapTKOBUX paxyHKIB cHiBpoOiTHUKIB Kiienta (JlepkaremiB)

BIJIMOBIIHO JI0O OKPEMUX JOTOBOPIB, SIKI YKIaJeHI Mixk BaHKOM Ta MpamiBHUKOM Ta YHUHHOTO

3aKOHOJIaBCTBA YKpaiHU Ta BHYTPIIIHIX HOPMATHBHUX JIOKYMEHTIB baHKy;



» 3IIHCHIOE IHII i1, CIPSIMOBaHI HAa BUKOHAHHS 1bOTO Jl0roBopy.
6.1.7.1lnarixxui kaptku € BiacHICTIO AT «PBC BAHK» Ta moBuHHI OyTH TOBEpHEHI BiIIOBITHO
JI0 YUHHOTO 3aKOHOJABCTBa YKpAiHU Ta 3TiHO 3 yMOBaMH YKIQJCHUX JOTOBOPIB 3 TMpalliBHUKaAMH
Kiienra — xienTamu baHky.
6.1.8.fxmo mepenbaueHO BCTAaHOBJICHHS B MpUMIilIEHHSAX abo Ha Teputopii ycranoBu KitieHta
OankoMartiB 200 OyIb-SIKHX 1HIIUX TEXHIYHUX 3aC001B, TaKi Jii OTOBOPIOIOTHCS OKPEMUMH YTOJaMU MiXK
Bbankom Ta Kiiearom.

I'naBa 6.2 IPABA TA OBOB’SI3KU CTOPIH

6.2.1. bank mae npaBo:

6.2.1.1. BinmoButu KiienTy B 3apaxyBaHHI KOIUTiB Ha KapTKOBI paXyHKH IpaliBHUKIB B pasi
HEMOJAAHHA Ta/ab0 NMOJaHHA 3 NOPYLIEHHSAMH YMOB 1IbOro /IoroBopy JOKyMEHTIB Ta / a00 HEBUKOHAHHS
KiienTom ymoB 1m.m.6.2.4.1., 6.2.4.2. uboro lorosopy.

6.2.1.2. Binkputun Kiienty IHmmii paxyHok (06e3 mnomanHs KiieHToM BiamoBigHOi 3asBu-
JIOTOBOPY Ha TpPHETHAHHSA, IO BU3HAvae nepexbaveHi nuMm posaiutom [locmyrm), 3a oTpuMaHHS
Knientom O6yap-skoi [lociayru, nependadenoi ium JJoroBopom.

6.2.1.3. Ilignucanusm 3asBU-IOTOBOPY Ha npueaHanHs a0 miei [TyOGmiunoi npomosuii KmienT
0e3BiBMBHO Ta O0e3yMOBHO Jopydae banky Ta ymoBHOBaxye BaHK y pa3i HEBUKOHAHHS YMOB I[bOTO
JoroBopy (iioro yactuHm) Ta/abo 3a IHIINX JAOrOBOPIB yKiIaaeHuX 3 baHkom abo HecBoeyacHoi CIuiaTtu
IIaTeXiB, nepeadaueHux mum JloroBopom ta tapudamu 3a miero [lociyroro, 3aificHIOBaTH 1e0eTOBUI
nepeka3 rpomioBUx KomriB 3 Oyab-akux PaxynkiB Kimienra, Binkputux y banky abo Tux, mo OyayTh
BIJIKpHTI y MaiilOyTHbOMY, Ha BCIO CyMy 3a00proBaHOCTI 32 ITUM Jl0TOBOpOM.

JleGeToBuil mepekas 3aboproBaHocTi 3a LKUM JlOroBOpOM 3MIHCHIOETHbCSA LUIAXOM CIHMCAaHHS Ha
migcraBi MemopiansHUX opaepiB banky 3 Paxynkis Kiienra, mo Binkputi B banky abo tux, mo OymyTb
BIJIKpUTI Y MailOyTHOMY, IPOIIOBUX KOIITIB 1 3apaxyBaHHs iX B paxyHOK IOTaIIeHHS 3a00proBaHOCTI
3a uuM JloroBopom.

[Tigmucannsm uporo JloroBopy Kimient 6e3Bin3uBHO Ta 0e3yMOBHO Aopydae baHky y pasi, sSKIIO
BaJIIOTA, IO CHHUCYEThCS JJIsl TIOTAlleHHs 3a0oproBaHocTi 3a 1uM JloroBopoM Ta/abo 3a 1HIIMM
JIOTOBOPOM YKJIaJeHUM 3 baHKOM B TOpsAKY Je0eTOBOro Imepekasy, € BIAMIHHOIO BiJl BaJllOTH
3a0oproBaHocTi 3a UM JloroBopom, 3/11HCHIOBaTH KYyMiBIIIO/TPOAax/00MIH (KOHBEPTAllil0) 1HO3EMHOI
BamoTu. KiieHT ynmoBHOBaxye baHK yTpuMyBaTH KOMICiIO 3a MPOBEICHHS KYIIIBII/MPoaxy/oOMiHy
(xoHBepTalii) 1HO3eMHOI BalOTU BiANOBIIHO A0 Tapu¢iB baHky, a Takoxx cruiaTu OOOB'SI3KOBUX
IUIaTe)XIB, BCTAHOBJIEHUX HOPMATHBHUMH aKTaMu baHKy Ha MOMEHT 3JiHCHEHHs omepauiii 3
KyH1BJI1/IpoAaky/0OMiHy 1HO3EMHO1 BaJIIOTH.

CropoHu AIAIUIM 3r0oju, IO KYMIBJIS/IPOAaX/00MIH 1HO3EMHOI BAJIOTH 3 METOI0, HEOOX1IHOO
JUIsL OIJIaTH TpOIIOBUX 3000B'a3aHb Kiienta 3a nanum JloroBopom Ta/abo 3a IHIIUM JOTOBOPOM
ykinageHuM 3 bankow, 3ailicHIoeThCsI bBaHKOM Ha miJCTaBi LbOTO MYyHKTY I1boro JloroBopy, 110 3rifHO
nomoBiieHOCTI CTopiH € 3asBKOI Ha KYMIBIKO 1HO3EMHOI BaTOTH/3asBKOI0 Ha MPOAAXK 1HO3EMHOL
BamoTu. [Ipu npomy 3asBKka Ha KyIIBIKO 1HO3EMHOI BayltoTH/3asBKa Ha MPOJaK 1HO3EMHOI BalIOTH
BBAXKAEThCsl opopmiieHoro 1 mogaHoro Kiientom banky a0 BuKOHaHHS 1 npuitHsaTol0 bankoM 1o
BHUKOHAHHS B J€Hb HACTAHHS BIAMOBIAHOI HOAIT.

3asBKa Ha KYIIIBIIIO 1HO3eMHOI BaItOTH/3asiBKa HA TPOJAXK 1HO3EMHOI BAIIOTH € 0€3BIIKINYHOIO 1
nie ympopoBxk nii nporo JloroBopy. baHk 31ificHIOE KyIIBIHO/IPOAax/00OMiH 1HO3EMHOI BaJIlOTH
BIJIMOBIIHO 10 3asBKM Ha KYIBIIO 1HO3EMHOI BAIIOTH/3asBKM Ha TPOJAX 1HO3EMHOI BAJIOTH 1 TIO
KypCy, BCTaHOBJIEHOMY Ha MikOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHM Ha MOMEHT BHUKOHAaHHS
3asiBKM Ha KYMIBJIIO 1HO3€MHOT BaIIOTH/3asBKU Ha MPOJIaX 1IHO3EMHOT BAJIIOTH.

[Tpu upomy, num Kitient nopydae banky 3apaxoByBaTH IpoOILIOBi KOIITH B HalllOHAJIBHIN BajloTI,
OTpUMaHi1 B pe3yibTaTi KyMiBIi/Mpoaaxy/oOMiHy (KOHBepTallii) i1HO3eMHOI BaJIIOTM Ha BIJNOBIIHUN
TpaH3UTHUI paxyHOK baHky Ta mepepaxoByBaTW 3 ILIbOTO PaxyHKy TpOIIOBI KOIUTH B pPaxyHOK
moraiieHHs 3a00proBaHocTi 3a UM JloroBopoM Ta/abo 3a 1HIIMM JOTOBOPOM YKJaaeHuUM 3 bankowm.
3aMIIOK KOUITIB HAIIPAaBUTH HA OIUIATY IJIATEXIB HACTYITHUX NepioIiB 3a 1M JloroBOpoM.

Bxkasani B ibOMy MyHKTI IIbOTO J{OTOBOPY TOJIOXKEHHS € MPaBoOM, ajie He 000B's3koM baHky, 1 He
3BiIbHSE KimieHTa Bif BIAMOBINAIBHOCTI 32 HECBOEYACHE BUKOHAHHS T'POIIOBUX 3000B's3aHb 32 UM
JoroBopoMm Ta/abo iHIMME g0TOBOpaMu (30008’ s3anHsIMU KitieHTa), 1m0 yKiIazeHi Ta OyayTh yKIaaeH1
mix bankom ta Kiientom.



6.2.1.4. bauk micna yknaganHs JloroBopy, HE piflie HDK OAMH pa3 Ha piK, Mae IPaBo
ButpeOyBaTH Bia Kiienrta ¢izudHoi ocobu - migmpuemMcTBa (i MAMKC) 3 aKTyaJIbHOIO JIOBIJIKOIO MPO
CHCTEMy TrapaHTyBaHHS BKJIaAiB (i3MYHMX 0ci0 B mamepoBiii (hopmi, B mpuMinieHHi banky, 3a nirounmu
HoroBopamu.

6.2.1.5. bank mae npaBo BuTpeOyBatu y Kiienra ingopmanito (odimiiiHi JOKYMEHTH), HEOOX1THY
(HeoOXximHi) ms 3MIMCHEHHS BCIX 3aXO0JIB HAJIEKHOI MEPEeBIPKH, a TAaKOX I BUKOHaHHA baHkom
000B’s3KiB Cy0'€KTa IEPBUHHOTO (hPiHAHCOBOTO MOHITOPHUHTY.

6.2.1.6. bank mae mpaBo BiaMOBUTH KiieHTy y 3nilicHeHHI1 (piHAaHCOBUX oOmeEpaliii, 3yMUHUTH
3MIHCHEHHS TaKUX OIEepaLlii, sIKIIO Taki onepauii OyAyTh BU3HAHI MiA03PIITUMHU.

6.2.1.7. baHK Mae paBO BCTAHOBJIIOBATH TIEBHI 0OMEXEHHs/ JIIMITH Ha BUKOpUCTaHHs KitieHTOM
MOCIyT, BU3HAUEHUX UM J[oroBopoMm (30KpemMa, aje He BUKIIOYHO, MIOJ0 OOCSTIB MisUIBHOCTI, CyM
ormepaiii, nepkaB (FOPUCAMKIIIN), KOHTPAreHTIB).

6.2.1.8. baHk mae mpaBo MPU3YNMUHUTH 371HCHEHHS (iHAHCOBOI(-HMX) omeparii(-iif) 3a paxyHKOM
Kimienra y pasi BusiBneHHs bankom iHdopmarii, mo mnorpedye MOJaibIIoro aHamdidy Ha IpeaMeT
HEOOX1THOCTI BXKHUTTS BaHKOM MEBHHX Jiii 3 METOI BUKOHAHHS HHM OOOB'S3KiB Cy0'€KTa TICPBHHHOTO
(G1HAHCOBOTO MOHITOPUHTY, B TOMY YHCIi, Y pa3i BUSBJICHHsS (akTy HE aKTyalbHOCTI JOKYMEHTIB /
iHpopmarii, siki Kimient HanaB 1o banky, y Mexxax TepMiHiB, BCTAHOBJIIEHUX BHYTPIIIHIMHU IOKYMEHTaMHU
banky.

6.2.2. KuienT mae npaBo:

6.2.2.1. ImimiroBaTH mporenypy 3BIpKH 3apaxyBaHb I'DOIIOBHX KOMITIB, sIKi OyJM mepepaxoBaHi
KrnienToM Ha paxyHOK iHIIOI KpeIUTOPChKOI 3a00proBaHOCTI 3a omneparisiMu 3 KiieHTamMu baHky 3rinHo
. 6.2.4.1. usoro /loroBopy i nmpu3HadeHi 11 3apaxXyBaHHs HA KAPTKOBI paXyHKH IPAIliBHHUKIB.

6.2.2.2. TndopmyBaTH CBOiX MpaliBHUKIB MPO CyMH 3apoOITHOI MJIaTH Ta IHIIKMX BHILIAT,
nepeadaueHuX YWHHUM 3aKOHOJABCTBOM YKpaiHH, SIKI 3apaxOBYIOTbCS Ha KapTKOBI PaxyHKH, HE
mi3HilIe OJHOr0 OAHKIBCHKOIO JHS JI0 JAaTH HACTAaHHS TaKoi Hoil.

6.2.3. baHnk 3000B’s13aHUIi:

6.2.3.1. Ha BukoHaHHS 1bOro JloroBopy mpoTsirom 2-X (ABOX) OaHKIBCHKMX MAHIB BiJ JaTH
HagaHHs KileHToOM JOKYMEHTIB, nependayeHrux myHkTamu 6.1.4 nporo JloroBopy, BiIKpUTH KapTKOBUI
paxyHok cniBpoOiTHHKaM Kiienra ([epxarensim);

6.2.3.2. mpotsaroMm 15-tu (m’aTHaausATH) OAHKIBCHKUX JHIB BiA JHS BUKOHaHHS KilieHTOM ymoB
10710 YKJIaJaHHs 3 mpauiBHukoM KitieHTa okpemoro J[oroBopy mpo BiKPUTTS MOTOYHOTO PaxyHKY Ta
o0ciyroByBanHa EII3 BuroroButu kapTku criBpoOiTHukaMm Kitienra ([lep:karensiM), BU3HAYECHUM
3rigHo 3 momaHuM KiieHToM CHHCKOM CHIBPOOITHHKIB Ui BIIKPUTTS TMOTOYHUX pPaxyHKIB Ta
BUT'OTOBJICHHS 3apIUIaTHUX OaHKIBCHKUX IJIATLHKHUX KapTOK JUIsl criBpoOITHUKIB KitieHTa;

6.2.3.3. 3apaxoByBaTH KOUITH Ha KapTKOBI paxyHKH HpailiBHUKIB Kii€HTa 3riiHO 3 HaJaHOIO
3apIulaTHOIO BIIOMICTIO BUKOHAHHS KilieHTOM yMOB nepei0adyeHux JaHUM IIYHKTOM, a caMe:

» HaIXOJKEHHS KOIITiB Ha [HImit paxyHok KiieHTa;

» crutatu komiciit Kimientom 3rimHo 3 aitounvu Tapudamu banky;

» Hananaa KiieHtom 3apruiaTHoi BiIOMOCTI (JOKyMEHT, (pOopMaT SIKOro Bu3HaueHo baHkoM, 1o
MICTUTh JIaHl [P0 CyMH 3apoOITHOI IUIATH Ta 1HIIKWX BUIUIAT, MepedayeHuX YMHHUM 3aKOHOJAaBCTBOM
VYkpainu, sKi Mpu3HaueHi JUId 3apaxyBaHHS Ha KapTKOBI paXyHKH B po3pi3l HpaliBHUKIB, Jami —
3aprutaTHa BIZJOMICTB) 3TiIHO 1H(QOpPMAaLIMHUX NOAATKIB 10 3asBU-IAOTOBOPY Ha MpPHEIHAHHS Ta y
BiJIMOBIAHOCTI /10 MOPSAKY, IO BU3HaYeHuH y 11.6.2.4.2. uporo JloroBopy;

» HamanHsa KirieHTOM opuriHany a0o0 HaJleKHMM 4YHHOM 3aBipeHoi komii Po3paxyHkoBoro
JIOKYMEHTa Ha TepepaxyBaHHS 10 OJUKeTy BIANOBITHMX IOAATKIB Ta/abo 300piB mnependavyeHux
YHHHAM 3aKOHOJIABCTBOM YKpaiHu a0 TOKYMEHTAJTbHOTO MIiATBEPKCHHS iX CIUIATH paHimie
(YTpMMaHOTO MOAATKY Ha M0X0Au (Pi3UYHUX OCI0 13 CyMH JOXOJy TOIO), y BUMAAKAX, KOIU YUHHUM
3aKOHOJIaBCTBOM ~ YKpaiHW TiepeadaueHo HEOOXIAHICTh 3MIMCHEHHS baHKOM KOHTpPOIIO  3a
nepepaxyBaHHsaM KitieHTOM 10 G0KeTy BIAMOBIAHMX MOAATKIB Ta/abo 300piB.

3apaxyBanHs KomTiB criBpoOiTHUKIB KiienTa ([epxareni) na KP 3aiiicHioBat npoTsirom 1-ro
(omHOrO) OaHKiBCHKOro mHS. SIKIIO KOIITH BimoOpaswiuck y omepamiiiHomy aHi banky micns
CIMHAJIIATOI TOJMHY 332 KUIBCBKUM 4acoM, TO JIHEM 3apaxyBaHHs BBaXKA€ThCS HACTYNHHUM OaHKIBCHKUI
JICHb;

6.2.3.4. He mizuime Hix 3a 30 (TpuausTh) KaJeHAAPHUX AHIB croOBiCTHTH KilieHTa mpo 3MiHY
Tapudis banky mpu BiAKpUTTI Ta OOCITYrOBYBaHHI 3apIIaTHUX KapTOK IIJISIXOM OINpPHIIIOAHEHHS Ha



Caiiti banky Ta/ab0 B NPUMIIIEHHSIM BIJIOKPEMJICHUX CTPYKTYPHUX MIAPO3/UIIB Ta/abo MUIIIXOM
HIANKACaHHS JOJATKOBOTO JIOTOBOPY.

6.2.3.5. bank 3000B’s3aHmii BimMoBHTH Kili€eHTY y BCTaHOBJEHHI/ MiATPUMaHHI JIJIOBUX
BIJIHOCHMH/ TIpOBEJIeHHI (PIHAHCOBHUX OIEpallii y BHIMaJKaX, BCTAHOBJICHUX 3aKOHOM TIPO MPOTHIIIO
jeranmizanii, B ToMy 4ucii, posipBatu uei [lorosip 6e3 momepeanboro iHdopmyBanHs Kiienra,
noBigomuBIK KirieHTa po ¢akt oro posipBaHHs 13 3a3HAYEHHSM JAaTH HOTO PO3IpBaHHS Ta IiJCTaB
pO3ipBaHHS IUIIXOM HalpaBJIeHHS BiAMOBIAHOTO moBigomiieHHs Kiienty.

bank 3akpuBae paxyHKH Kii€eHTIB baHky Ha BuMory baHky y Bumajakax, nepeadadyeHuX y CTarTi
15 3akoHy mpo mpoTHiI0 Jeranizamii. 3alMIIOK KOINTIB Ha paxyHKY, SIKUM 3aKkpuBaeTbcsa baHkoM,
MePEPaxoOBYEThCS HA BIAMOBIAHUI OaHKIBCHKHN pPaxyHOK, Ha SKOMY OOJIIKOBYFOTHCS TaKi KOIITH 3a
HENIIOUYUMH paxyHKaMH, Ta 30epiraeTbcs Ha HbOMY 10 MOMEHTY 3BepHeHHs KiienTta 1o banky 3 Meroro
PO3MOPAKEHHS LIUMHU KOIUTAMHU.

bank He mae mpaBa 3a 3asBoto KiieHTa po3puBaté JOroBip OaHKIBCHKOTO PaxXyHKY UM BUMHSITH
1HIN [Jif, 0 MAlOTh HACIIJKOM MPUIMHEHHS JOTOBOPY, SIKIIO TPOLIOBI KOIUTH, L0 3HAXOASTHCA Ha
BIZITIOBITHOMY PaxyHKY, 3aMOpPO>KEH1 (3yITMHEH1) BIAMOBIAHO 10 3aKOHY MPO MPOTHIIIO JIErai3arii .

6.2.3.6. bank 3000B’a3anuii BimMoBUTH KIi€HTY y MpoBeAeHHI IUIaThKHUX omnepaniit Kiienta y
pasi, sxmo ngo Kiienra 3actocoBaHi BIiAMOBiAHI OOMEXyBajmbHI 3axoau (CaHKMIii) 3rigHO i3
3aKOHO/IABCTBOM Y KpaiHHU.

6.2.3.7. bauk 3000B’s3aHuil BimMOBUTH KilieHTYy y BCTaHOBIEHHI/ MIATPUMAHHI iTOBUX
BITHOCHH/ TIpOBENCHHI (IHAHCOBHX oOIepamid y pas3i He HaJaHHsA Ha 3anuT banky iHdopmarmii Ta
JIOKYMEHTIB, B TOMY 4McIIi, Ha BUKoHaHHS bankom Bumor FATCA ta CRS.

6.2.3.8. bank 3000B’s3aHuii oOMexuTH mpaBa KilieHTa MOA0 pPO3NOPS/KEHHS AaKTUBAMH, Yy
BUIIQ/IKAX, BCTAHOBJIEHHUX 3aKOHOJABCTBOM YKpaiHHM, a TaKoX Yy pa3l 3yNMHEHHS (PIHAHCOBUX
orepariii/3aMOpOKeHHsI aKTHBIB, IepeadaueHuX 3aKOHOM PO MPOTHUIIO JIeTai3arii.

6.2.4. KitienT 3000B’s13aHMI:

6.2.4.1. IlepepaxoByBaTH I'pOIIOBI KOIITH B CyMi 3apO0ITHOI M1aTH, KoMicii 3riiHo 3 Tapudis ta
IHIIMX BUIUIAT, Nepea0aueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM, OKpEeMHMHU IUIaTeXaMH B 0OpaHMi
Knientom crioci6 nepenaul gaHux 3riHo m. 6.1.3. nporo JloroBopy Ha paxyHOK Ta 3 HpHU3HAUYEHHSIM
IUIaTEXy, BU3HAYEHUX B 3asiBi-J0TOBOPI Ha MPUETHAHHS.

6.2.4.2. TlepenaBatu 10 banky 3apruiati BiJoMOCTI OJHHUM 13 HACTYITHUX CIIOCOO1B:

» Ha mamepoBoMy Hocii (y ¢opmari, Bu3HaueHOMY iH(GOpPMAILIHHUM JOAATKOM 10 3asBU-
JIOTOBOPY Ha TMPUETHAHHSA), 3aCBIIUEHI MIAMUCOM KEepiBHUKA a00 yMOBHOBRXCHUMH HUMHU 0COOAMH
Knienra (B pa3i icHyBaHHsA Takoi OJMHUII B IITaTHOMY po3kiani KiieHTa) Ta ckpimieHi BiiOUTKOM
nevatku KiieHnra (B pasi ii HassBHOCTI) Ta 3apmuiaTHI BIIOMOCTI B €JI€KTPOHHOMY BUIIIsIA1 B popmaTti dbf
(3a CTpyKTypylo, 110 BM3Ha4YeHa B iH(OpMaIiiiHUM JOJaTKOM 10 3asBH-IOrOBOPY HA MPHETHAHHSA).
3apruiaTHi BIJOMOCTI Ha NamnepoBOMY HOCIi HaJalTbCAd y JBOX NMPUMIPHUKAX: OJMH 3aJMILATHCS B
Banky, apyruil — 3a mianucoM ymoBHOBA)XEHOTO MpalliBHUKA baHKy 3 BIIMITKOIO MpO JaTy Ta 4ac ii
oJlepKaHHA — nepenaetbes Kimienry;

» 3acobamu CucTeMu B elIeKTpoHHOMY BUTIIs B hopmarti dbf (3a cTpykTypyro, 0 BU3HAUCHA
B iIH(OpMaLIfHUM JTOJTATKOM /10 3asBH-OTOBOPY Ha MPHUEIHAHHS). 3apIljIaTHI BIIOMOCTI 3aCBIAYYIOTHCS
EIl xepiBuuka Ta EIl romoBHoro Oyxrantepa ab0 ynoBHOBakeHMMHM HMUMHU ocoOamu Kiienra (B pasi
ICHYBaHHS TaKoi OJIMHULI B IITaTHOMY pO3Kiajii ycraHoBu Kiienra), abo

» HampaBlICHHS B €IEKTPOHHOMY BHIIIAIL (32 CTPYKTYpYIO, II0 BH3HAa4YeHa B iH(OpMamiiHUM
JOJITaTKOM /10 3asBH-OTOBOPY HA MpPHUEHAHHS) HA €JIEKTPOHHY ajapecy baHKy eleKTpOHHOI BiTOMOCTI
PO3MOoALTY 3apO0ITHOT TUIATH 3 000B’I3KOBUM HACTYITHUM MIATBEPKEHHAM 1H(pOpMaIlii Ha ManepoBOMy
HOCI{ B MOPSIIKY NepedaueHoMy HepiInM ad3aioM IbOro MyHKTY.

6.2.4.3. Ilicna yxmaganHa upsoro Jlorosopy s Bumycky EII3 cmiBpoOitHukam Kiienra, a
TakoX y nojanpimomy — ais Bunycky EII3 noBum cniBpoOitHukam Kiienta, HagaBatu banky Crincox
npauiBHukiB KiienTa /Ui BIAKPUTTS NOTOYHHMX (KAPTKOBMX) PAaxXyHKIB Ta BUTOTOBJICHHS 3apIlIaTHUX
0aHKIBCHKHX TUIATDKHUX KapTOK, 32 (POPMOIO BU3HAYECHOIO 3asBOIO-IOTOBOPOM Ha MPUETHAHHS 32 €0
[Tociyroro, mignucaHuii KEpPIBHUKOM Ta TOJOBHUM Oyxrantepom KiieHTa Ta 3acBiqueHUil 1Me4aTKoio
KitienTa (32 HassBHOCTI MOKJIMBOCTI MpaIloBaTH 0e3 rmeyaTk) ado HaJaHui 3a qonmoMoror CucremMu ta
manucanuii EIT;

6.2.4.4. 3abe3neunTy YKIAJaHHS BU3HAYCHWMH cCHmiBpoOiTHHKamM KimieHTa, a Takox y
NOJAJIbIIIOMY — HOBHUMH criBpoOiTHuKaM KiienTta, 3 bankom JloroBopy mpo BiIKPUTTSI MOTOYHOTO
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paxyHKy Ta 0oOCIyroBYBaHHS IJIaTIXKHOI KapTKH, a TaKOX HaJlaBaTH iX baHKy pa3oMm 3 BiIMOBIIHUMH
JIOKyYMEHTaMH 3T1JIHO 3 BU3Ha4YeHuM 1. 6.1.4 1iporo Jloroopy;

6.2.4.5. CrnnauyBatu banky komicii 3a BiIKPHTTS KapTKOBHX PaxyHKIB OJHOYACHO 3 HaJaHHIM
Crucky coiBpoOITHHKAaM JUIsl BIOKPUTTSA KapTKOBUX PpaxyHKIB Ta BUIOTOBJEHHS 3apIlIaTHUX
0aHKIBCHKMX IUIATDKHUX KapTOK y po3Mipi, mnepenbadeHomy Ttapudamu banky 3a pekBizuTamu,
BU3HAYEHUMU 3as1BOIO-JOOBOPOM Ha MPHUETHAHHS 32 LI€I0 TOCIYTO0.

6.2.4.6. CoewyacHo crulauyBaT baHky komicito 3a Po3paxyHKOBO-KacoBe OOCIyroByBaHHS
srimHo 3 KowmiciliHOl0 BHHAropojow banky mpu BiIKpHTTI Ta 0OCIYroByBaHHI 3apIIaTHUX KapTOK B
po3mipi, mepenbauenomy Tapudamum banky 3a 1miero mocimyroro. Criara Komicii 3MIMCHIOETBCS
KiienToM Ha BianmoBigHUN paxyHOK baHKy 3rigHo 3 PekBizuTamu, BU3HAYCHHMMH B 3asBi-JOTOBOPI Ha
IpU€ETHAHHS.

6.2.4.7. Buctynatu nocepenHukoM Mix bankom Ta cmiBpoOitHukam Kiienra ([lepkarenem) y
NUTAHHAX OQPOPMIICHHS JJOKYMEHTiB Ha Bunauy EI13;

6.2.4.8. Hectn BIANOBITANBHICTH 32 IMOBHOTY Ta CBOEYACHICTHh CIUIATH IMOJATKIB 3 CyM, MIO
NepepaxoBYIOTHCS,

6.2.4.9. CamocTiiiHO perymntoBaTH BiIHOCHMHHM 31 criBpoOiTHuKamu Kiienta (Jlepxarensimu)
CTOCOBHO BHILIAT, 110 3apPaXOBYIOTHCS HA iX KApPTKOBI paXyHKH.

6.2.4.10. 3a oguH Micsup a0 3akiHueHHs cTpoky aii EII3 Hamatu BignoigansHuM ocobam banky
0o(OpMIIEHI CIUCKH CHIBPOOITHUKAM 3TiAHO 31 CIIMCKOM MpaliBHUKIB HAa BIAKPUTTS MOTOYHUX PaXyHKIB
Ta BUTOTOBJICHHSA 3apIUIaTHUX OaHKIBCHKUX IUIATDKHUX KapTOK Juid chiBpoOiTHUKIB KirieHTa,
o(opMIIeHOT0 3r1HO 13 3a8BOI0-10rOBOPOM Ha IPUEAHAHHS, Ha nepeBuIyck Kaprok.

6.2.4.11.IloBinomutn bank:

» MPOTIAroM OIHOro PoOoYoro AHS OQIMIKHUM JIMCTOM IOJ0 OTpuMaHHs KitieHToM 3asBu
criBpoOiTHUKA(-1B) Ta/a00 1HIIKMX MaTepiaiiB MI00:

— 3BLIbHEHHS,

— mepexoay Ha oOcnmyroByBaHHsS Mo oTpuMaHHIO 3apobitHoi miatu 3 AT «PBC BAHK» no
1HIIOrO OaHKYy;

— 0o(OpMIICHHS BiIITYCTKH JUIsl TOTJIATY 33 JUTHHOIO;

— CcMepTi criBpoOITHHKA (-1B),

» y IUCBMOBIi (hopMi He piie 2 pa3iB Ha KaJICHIAPHUH MiCSIIb CTOCOBHO:

— 3BUIBHEHMX CHIBPOOITHHKIB;

— CHiBpOOITHUKIB, 110 MEPEeHIIN Ha OOCIyroByBaHHS MO OTPHUMAaHHIO 3apo0iTHOI miatu 3 AT
«PBC BAHK» 1o iHmoro 0aHky;

— CHiBpOOITHHKIB, IO MK Y BIAMYCTKY JUIsl IOTJISATY 332 JTUTHHOIO;

— CHiBpOOITHUKIB, SIKI TOMEPJIH,

a TaKOX BXKUTHU BCIX HEOOXITHUX 3aXO[1B MO BMIy4eHHIO KapTok Ta iX MOBEpHEHHIO NMPOTATroM 3
(TppOX) poOOUMX THIB 3 MOMEHTY 3BUIbHEHHs/TIEpeXo/ly Ha 0OCIyroByBaHHS [0 1HIIOTO OaHKY/cMepTi
criBpoOITHUKA (-1B).

6.2.4.12. Tlpotsrom 5-x (m’aTH) OaHKIBCHKUX ITHIB 3 MOMEHTY BUHUKHEHHS 3MiH TOBIIOMIIATH
bank mnpo 3MiHM MiClIE3HAXO/KEHHS, YCTAaHOBUMX JIOKYMEHTIB, 3MiHY KIHIEBUX OeHe]iiapHux
BJIACHUKIB (KOHTpPOJIEPIB), 3aKiHYEHHS (MIPUIIMHEHHS) CTPOKY [ii, BTpaTW YMHHOCTI YM BHU3HAYECHHS
HEeAIMCHUMM HaJaHUX JOKYMEHTIB, HOMepiB TenedoHIB Ta ckiany KepiBHUKIB KiieHTa, 3 HagaHHIM
BiJIMOBITHUX JTOKYMEHTIB, 1[0 MiITBEPIKYIOTh TaKi 3MiHU;

6.2.4.13. CrpusTH BIAIKOIYBaHHIO MaTepialbHUX 30UTKIB baHKy, CIpUYMHEHUX OlepalisiMu 3
BukopucTtanusaM Kaprok criBpo6iTHukamu Kiienra (epxarensmn);

6.2.4.14. TlpoBoauTu BUILIATy 3apOOITHOI IUJIATH Ta IHIIMX TUIATEXKIB crmiBpoOiTHUKaM KiieHTa
([Jepxarensim), BUaCHO Ta BHMKIIIOYHO 4epe3 KapTKOBI paxyHKH, IO BiAKpUTI B baHky Ha migcrasi
JloroBopy mpo BIAKPUTTS IOTOYHOTO paxXyHKY Ta 0OCIyrOBYBaHHS IUIATIXKHOI KapTKH;

6.2.4.15. 'V pasi 3miau Kiientom o6cnmyroBytodoro banky, 3a0e3nedyBaTu cBo€yacHE Ta IOBHE
noBepHeHHs criBpobiTHukamMu Kitienta ([lepkarensmu), 1m0 MarOTh KpeauTHY 3a00pTrOBaHICTh MEpe
BankoMm, KpeaUTHHX KOUITIB Ta CIUIATy IIOMICAYHO HApAXOBAaHMX BiZICOTKIB 1 KOMICiii 32 KOPUCTYBaHHS
BKa3aHMMH KOIITAaMH MUISXOM TOJAJBIIOI BUIIATH 3apoO0iTHOI IJIaTH Ta IHIIWX IJIATEXKIB JTaHUM
cniBpoOiTHukaM Kiienra (Jlepkxarensm), BYACHO Ta BUKJIIOYHO Yepe3 MOTOYHI (KapTKOB1) paxyHKH, IO
BikpuTi B banky Ha miactaBi J[oroBopy Ha BIAKPUTTS MOTOYHOTO PaxXyHKY Ta 0OPMIICHHS TIaTHKHOL
KapTKH, 10 MOMEHTY IIOBHOT'O TIOTAllICHHsI 3a00pTOBaHOCTI.



6.2.4.16. Hectu BiaNOBIJaJIBHICTh 3a AIWCHICTh Ta KOPEKTHICTh JaHHMX, HAJAHUX B 3apIUIaTHIN
BIJIOMOCTI.

6.2.4.17. Hectu BIiANOBiAANbHICT IO BCIX NHUTAHHAX, IOB’SI3aHUX 13 MEpepaxyBaHHSAM 0
OI0/KETY MOJATKIB Ta/ab0 300piB BIAMOBIIHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

6.2.4.18. IndopmyBaru baHk mpo 3BUTPHEHHMX MPAIBHUKIB Ta y3ro/pkyBath 3 baHkom iHmi
MATAHHA MI0JI0 KIJIBKOCTI BIJKPUTHUX Ta 3aKpPUTHX  KApTKOBUX paxyHKIB mpamiBHUKIB KiieHTa.
[Hdopmariist mpo mpariBHUKIB, 10 3BUIBHIIOTHCS, Ma€ HAJAXOIUTH 10 baHKy HE Mi3HilIe 3aIUTaHOBaHOT
JIaTH X 3BUIBHEHHS y TUCHMOBOMY BUTJISII, 3aCBITYCHA MiAITMCOM YIIOBHOBaKEHOI 0COOM Ta BiIOMTKOM
nedaTku (3a HasiBHOCTI) KitienTa.

6.2.4.19. V nuceMoBoMy BuUIUIsAI Ta/abo 3acobamu CucteMu HajgaBaTh 1HGOPMAIIO PO
OpUKRHATTA Ha POOOTY HOBHX mpamiBHHKIB. [H(opmariis 3acBildyeTbcs MiAMUCOM YHOBHOBa)KEHOI
oco0u Ta BimOUTKOM nedyaTku (3a HasBHOCTI) Kitienta ta/a6o EII.

6.2.4.20. 3abe3neuntn baHKy MOXIUBICTH pO3MILIEHHS Ha Tepuropii ycraHoBu KirieHTta
iHpopMaIifHIX MaTepiatiB 010 YMOB 00CIIyroByBaHHs npaiiBHUKIB KitieHTa.

6.2.4.21. CnpsmoByBatu mpaniBHuKiB KitieHTa, 1m0 3BUIBHIOIOTHCS JO OYyJb-IKOTO BiIIITICHHS
banky 3 MeTo10 3/11iICHEHHS KIHIIEBOTO PO3PaXYyHKY.

6.2.4.22. Ha pary nonanHs 3asiBU-JIOTOBOPY Ha TPHUEIHAHHS, [0 BU3HAYAE IMepea0aveHi UM
pozainom Ilociyru, Ta B momanemomMy — Ha niepury Bumory banky, Hagatu banky HeoOXinHI JOKyMEHTH
1 BIIOMOCTI Ji71s1 BIIKPUTTS [HIIOTO paxyHKY Ta MPOBEACHHS OIepalliil o HbOMY, 30KpeMa IOKyMEHTH 1
BIJIOMOCTI, siki BUTpeOye baHk.

6.2.4.23. Kiient 3000B’s3aHUil HajgaBaTH, B TOMY uucii, Ha BuMory banky, iHdopmario
(o¢imiifHI TOKyMEHTH Ta/a00 HAIEKHUM YHHOM 3aCBIUYCHI KOMil), HeOOXiMHI JIs 3MIHCHEHHS BCIX
3axo0JliB HanexHoi mepeBipku KimieHTa, a TakoXX Juis BUKOHaHHS baHkoM o000B’s3KkiB cy0'ekTa
NEepBUHHOTO (DiHAHCOBOTO MOHITOPUHTY, IHIIMX BHMOT 3aKOHOAABCTBA YKpaiHM Ta BHYTPINIHIX
nokyMeHTiB baHky.

6.2.4.24. Knient 3000B’s3aHuil 1HQopMyBaTH baHK Npo HacTaHHSA CYTTEBUX 3MIH Yy Horo
JISUTBHOCTI (30KpeMa B pasi 3MiHM KiHIIEBOro OeHe(iliapHOro BIaCHHKA KIIIEHTAa — OPUAMYHOI 0coOwu,
KepiBHUKA, MICIIE3HAXO/KEHHS IOPUAMYHOI 0cOOU, TpacTy, 1HIIOrO MoAI0HOTO MPABOBOIO YTBOPEHHS,
@®OII), 3akiHYeHHS CTPOKY (MPHUMMHEHHS) Aii, BTpPAaTH YMHHOCTI YW BU3HAHHS HEAIMCHUMH IOJAHUX
JIOKYMEHTIB, BTpaTy YWHHOCTI / OOMIH iaeHTH(IKamiiiHOTO mokymeHTa KiieHTta (mpeactaBHUKA
Kinienra), HanexxHicTs KiienTa / kiHeBoro 6eHediniapHoro BIacHUKa KJII€HTa — IOPUIMYHOT 0COOHU 10
MOJIITUYHO 3HAYYIIUX OC10, WIeHIB iX ciM'T a00 0c¢i0, MOB'I3aHUX 3 TMOJITUYHO 3HAYYIIOK 0COOO0I0, TIPO
3MiHy iHIIOi iHQopmarii, mo HagaBanacsi Kmientom banky, He mi3nime 10 poGouux AHIB 3 IHS
HAaCTaHHS BIAMOBIIHUX 3MIH MHUISXOM 3BEpHEHHs 10 baHKy y ocoOucTiii mpucyTHocTi abo 3a
JIOTIOMOT'0}0 IUCTaHLIHHUX 3aC001B 0OCITyrOBYBaHHS.

6.2.4.25. Kmient 3000B’s3aHWil HagaBaTh baHKy JOKYMEHTH 1 BIJJOMOCTI, HEOOXIIHI JUIst
BukoHaHHsi bankom Bumor FATCA, a Ttakox nns imeHtudikamii KiieHta B HISX BUKOHAHHS
cranaaptiB CRS, 3 meroio BukoHaHHS baHkOM BUMOTM MIKHAapOJHOTO JOTOBOPY, IO MICTUTh
MOJIOXKEHHS PO 0OMiH iH(pOpMaIli€ro s MOAATKOBUX IIiIEH.

6.2.4.26. Kmient 3000B’s3aHuil HeraiiHo i1HQOpMyBaTH baHK mpo 3MiHY CBOTO IOAATKOBOI'O
CTaTycy Ta NOJATKOBOTO CTaTycy mpeacTaBHUKa KiieHTa Ta HajaBaTH HEOOXIAHI MiATBEPIKYIOUi
JTOKyMEHTH He Ti3Hime 10 kaneHmapHux JHIB 32 JaTH TaKO1 3MiHH.

PO3/IJI 7. MOPSJIOK TA YMOBH 3AIMCHEHHS IIIATIDKHHUX ONEPAIIN TA
KACOBOI'O OBCJIYTOBYBAHHS KJIIEHTIB BAHKY

7.1. 3araabHi ymoBu J[loroBopy Ha 3ailicHeHHss KacoBoro oociayroByBaHHs Kutienrtis
banky:

7.1.1. bank moxxe HagaBatu KimieHTy mocimyTy 3 3A1iCHEHHSI KacOBOTO oOciyroByBaHHs KirieHTa B
HOPS/IKY Ta HAa YMOBax, nepeadadeHnx uuM JoroBopom Ta Y4MHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.1.2.11pu 3aiticaenni Kiientom xacoBoi omeparrii, mianuc kopuctyBada (KiienTa) B miaTi>KHIMA
IHCTPYKIi «3 yMOBaMH JIOTOBOPY 3TOJIEH» € JIOCTATHIM Ui TOro, 100 BBaXkajock, mo 3 Kiientom
ykJaneHo Jlorosip Ha 371HCHEHHs KacOBOTO 00cmyroByBaHHs KitieHTiB baHKy, MIJISTXOM MpHU€ETHAHHS 10
[TyGniyHOT pomo3uIii.

7.1.3.bank 3aiiicHIOE KacoBe 00cimyroByBaHHs KitieHTa Miciis HaCTaHHS BCIX HABEJICHUX HUKYE
YMOB:



» HanaHHi baHKy B HalexHid (OpMi JOKYMEHTIB, HEOOXIJIHUX BHUKOHAaHHS bBaHkoM BHMOT,
BCTAaHOBJIEHUX YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHU;

» HaJlaHHA baHKy IHIIUX JOKYMEHTIB, HEOOXIJHMUX JUIsS 31MCHEHHS KacOBOTO OOCIyrOBYBaHHs
BIJIMOBIAHO J0 3aKOHO/IaBCTBA Y KpaiHU.

7.1.4. bauk 3naiiicHioroun KacoBe oOciyroByBaHHs KilieHTIB, KepyeTbcs BHYTPILIHIMU
JIOKyMEHTaMHU, SIKi BU3HAYAIOTh OpraHi3allito KacOBOro 00CIyroByBaHHs B baHKy, BIAMOBIat0Th 3aKOHY
VYxpainu «Ipo miatixHi mociyru» ta [HCTpyKIii Ipo MOpsI0K opraHizaiii kacoBoi podoTu 6aHKkaMu Ta
NPOBEJCHHS IUJIATDKHUX ONepalid HajaBayaMu IUIATDKHUX MOCIYr B YKpaiHi, 3aTBepIKeHOi
noctanoBoro [IpaBninus HamionansHoro 6anky Ykpainu Big 25.09.2018 Ne 103.

7.1.5. TpuBasticTh onepariiHoro 4yacy Ta mopsI0K HOTo 3MiHM BU3HAUYCHO JaHuM J[oroBopom.

7.1.6.3a namani miatikai nociayru Kiienty baHk oTpuMye KOMICiiiHY BHHAropomy 3rigHO
tapudiB banky, mo Oynu 3arBepikeHHI TapudHum komiteToM banky y po3pisi BianiieHs. Tapudu
po3MminieHHi y pocrynHoMy Juisi KimieHTiB Micii Ha BimmineHHi (MyHKTI HaJaHHS TUIATIKHUX MOCIYT).
bank Mae ipaBo 3mMiHIOBaTH TapuQu 3a 3M1IMCHEHHS TUIATIKHOI OTepalrtii.

7.1.7.Ctpoxk nii JloroBopy mpo 3iliCHEHHS KACOBOT'0 00CITYTrOBYBaHHS — 0€3CTPOKOBO.

7.1.8.Ilopsamok yHECEHHs 3MiH JO IbOTO JOTOBOPY Ta YMOBHU HMOTO MPUIUHEHHS BHU3HAUYAIOTHCA
riaBoto 2.5 posniny 2 mporo Jlorosopy.

7.2. Tlopsaok 31iliCHEeHHSI KaCOBOI0 00CIyTOBYBAHHS

7.2.1. 1o 3aiiicHeHHs TuiaTixHOI mociayru KiienToM kacoBuii npaniBHuk Binmninenns banky (mani
— KaCOBHUH TpaIliBHUK) 3’5ICOBYE 3MICT Omeparlii Ta OTpUMYy€ HEOOXiHI PEKBI3UTH, y pa3i HasBHOCTI -
JOKYMEHTa, Ha MiACTaBl SKOro 3MIHCHIOEThCS IMIATLK (HAMpUKIA JOTOBIp, paxyHOK-(akTypa i T.1.),
3’SCOBY€E Y KJIIEHTA HOTO MPI3BHUIIE, M s, Ta 110 OATHKOBI JJIs 3aTIOBHCHHS PeKBi3uTy «I[ImaTHHUKY, SKIIO
KIIIEHT 3/1ICHIOE TIaTIXk 3a 1HIIY (i3udHy 0cody, To KilieHT 701aTKOBO HaJa€e TOBIPEHICTh, 3TITHO SKOT
BiH Ma€ IpaBo 3/1HCHIOBATH IJIATIXK.

7.2.2.1Tpu 3nificnenHi Kmientom pa3oBoi kacoBoi omepartii, mianuc xopuctyBauda (Kiienrta) B
IUTATDKHINA 1HCTPYKUIT «3 yMOBaMH JOTOBOPY 3TOJIEH» € JAOCTaTHIM JUIsl TOTO, 00 BBaXKajlocCh, IIO 3
Knienrom 3akmtoueno JloroBip Ha 3ailicHEHHS KacoBOoro oOciyroByBaHHs KiieHTiB baHky miisixom
npuegHanHs 1o [Iy6mniuHoi npono3uii.

7.2.3.1Inari>kHa omepailisi BBAKAETHCS aKIENTOBAHOIO MICs HAJaHHS IUIATHUKOM 3TroAd Ha ii
BUKOHAHHA. SIKIIO HEMae 3rojau IUIaTHWKA HAa BHUKOHAHHSA IUIATDKHOI oOmeparlii, - Taka oreparis
BBA)KA€ThCSI HEAKLIENTOBAaHO. baHK He mpuiiMae 10 BUKOHAHHS HEAKIIeNITOBaH1 OIeparii.

7.2.4. Slk1mio 000B’SI3KOB1 PEKBI3UTU HE 3aMOBHEHI, BKJIIFOYAIOYM PEKBI3UT «3 YMOBAMHU JIOTOBOPY
3roJieH» IUIaTiKHa onepallis baHKkoM sk HajlaBadeM IUIaTIKHUX MTOCIYT HE BUKOHYEThCS.

7.2.5.KIieHT 3aMoBHIOE KacoBl JOKYMEHTH BiJI pyKH UM 3a JOIOMOTOI0 TE€XHIYHUX 3ac00iB abo
bank 3a 3rogoro KiieHTa 3amoBHIOE KacoBi JOKYMEHTH 13 3aCTOCYBaHHSM TEXHIYHHMX 3acO0iB 4u
cuctemu apromatu3auii 6anky (aani — CAB).

7.2.6.1IpaBUIIBHICTh 3alOBHEHHSI BaHKOM pEKBI3UTIB KacoBOIO JOKYMEHTa 13 3aCTOCYBAaHHSM
texHlyHUX 3ac00iB a00 CADB KiieHt 3acBimuye cBoim BiacHopyunuMm migmucom abo KEIT B pasi
CTBOPEHHS €JIEKTPOHHOT'O KaCOBOT'O IOKYMEHTA.

7.2.7. Y pasi 3niiCHEHHS IOPUANIHOI0 0CO0010, SIKa BUCTYIIAE TUTATHUKOM depe3 Gi3uuHy 0co0y
pa3oBoi (¢iHaHCOBOi omeparii Ha cymy, I0 JopiBHIOe uu mnepesBumiye 5 000 rpuBeHb, abo cymy,
eKBIBAJICHTHY 3a3HA4eHI CyMmi, B TOMY YHCJIl B I1HO3EMHIH BallfoTi, OAaHKIBCBKUX MeTaJlaX, 1HIINX
aKTUBaX, OJMHUILIX BapTOCTI (3a BUKIIOUEHHSIM OMeparii 3 KymMiBii, IpoJaxy ado oOMiHy BaJIOTHUX
IIHHOCTEM), ajle € MEHILIOK 3HAYHOI CyMHU y MPUCYTHOCTI TAKOTO KJIIEHTA KaCOBUI MpaLliBHUK 3/1HCHIOE
KOTIIOBAHHS:

» CTOpIHOK IacrmopTa TpoMajsiHMHA YKpaiHu/macropra ¢i3udHoi ocodm - HepesuaeHTa (abo
IHIIIOTO JTOKYMEHTa, IO MOCBiA4ye 0coOy Ta BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHH MOXKe OyTH
BUKOPHCTAHUM Ha TepUTOpli YKpaiHH JUIs YKIAJACHHS IPaBOUMHIB), sIK1 MICTATh 1HPOPMAIiIO MPO:

» mpi3Buiile, iM’s Ta (3a HASIBHOCTI) TI0 0ATHKOBI;

» Micrie mpoxuBaHHS (abo wmicie mnepeOyBaHHS (Ii3WYHOT OCOOM - pEe3WACHTAa YU Micle
TUMYACOBOTO repeOyBaHHA (I3MYHOI OCOOM - Hepe3ueHTa B YKpaiHi) abo peecTpauiiiHuil HOMEp
00JIIKOBOT KapTKH IUIaTHHUKA MOJATKIB, a00 11eHTU(dIKaIiiiHII HOMep 3riAHO 3 Jep:KaBHUM peecTpoM
¢i3nyHKUX OCi0 - MIATHUKIB MOAATKIB Ta 1HIIUX OOOB’S3KOBMX IUIATEXiB, HOMEp (Ta 3a HAABHOCTI -
cepilo) macrmopra rpoMaasiHiHa YKpaiHu, B sIKOMY TIPOCTABJICHO BiIMITKY PO BiIMOBY BiJl OJI€pyKaHHS
igeHTu(iKaifHOro HOMEpa 4YM HOMepa [acmopra i3 3alucoM Mpo BiIMOBY BiJl HPHUHATTS



peecTpamiifHoro HoMepa OONIKOBOI KapTKM IUIaTHUKA TMOAATKIB YKpaiHM B  EJIEKTPOHHOMY
0e3KOHTaKTHOMY HOc1i) a00 aTy 1 Miclie HapOIKEHHS.

7.3. llops10K BUKOHAHHS IJIATI2KHUX ONepauii

7.3.1. bank sk HagaBay IJIATHKHUAX TOCIYT 3000B’I3aHUI IPUUHATH 10 BUKOHAHHS:

1) xacoBUi JOKYMEHT, 110 HAIIHIIOB MPOTATOM OINEPaLiiHOTO Yacy, y TOH caMuil onepauiiHui
JICHb;

2) KacoBWil JOKYMEHT, IO HAIINIIOB TICJis 3aKiHYCHHS OIEpaIliifHOro dacy, He IMi3HiIe
HACTYIHOI'O ONEepaliifHOrO JHS.

7.3.2.1lopsaaoK BUKOHAHHS IUIATDKHUX ONepalliil, y TOMy 4Yuclli OOMEXKEHHs MO0 BUKOHAHHS
IUIATDKHUX Ollepalii 3 BUKOPHCTAHHAM KOHKPETHUX IUIATKHUX 1HCTPYMEHTIB, BU3HAYAETHCS 3aKOHOM
«IIpo maTikHi HOCTYTH» Ta HOPMAaTHBHO-IIPAaBOBUMHU akTamu HarioHansHOTO OaHKY YKpaiHH.

7.3.3.baHKk BHKOHY€ TUIATDKHI 1HCTPYKIIi BIJMOBIZHO 1O YEProBOCTI iX HAIXOKEHHS (KpiMm
BUIIA/IKIB, YCTAHOBJIEHUX 3aKOHOM) Ta BUKJIIOYHO B MEKaX 3aJMILIKY KOLITIB HA PaXyHKY IJIATHUKA, KPiM
BUIIQ/IKIB BUKOHAHHS IUIATLKHOI orepaii 3a paXyHOK HaJJaHOT'O IIJIATHUKY KPEAUTY.

7.3.4.1lopaaok BHU3HAUEHHS 3aJMIIKy KOINTIB HAa paxyHKY IUIATHUKA BCTAHOBIIOETHCS
HamionansauM 6aHkoM Y KpaiHu.

7.3.5.Y pa3i HEOOCTAaTHOCTI Ha paxyHKy IUIaTHWKA KOIITIB Ui BUKOHAHHS B MOBHOMY OOCs3i
IUTATKHOT IHCTPYKIIi CTATyBada HA MOMEHT 11 HaIXOKEHHS 10 HaJaBaya IUIATHKHUX MOCTYT TUIATHUKA
Ha/laBay IUIATDKHUX TMOCIYT 3/1HCHIOE YaCTKOBE BUKOHAHHS IIATIXHOI 1HCTPYKLI{ CTATyBaya IUISIXOM
BUKOHAHHS TUIATKHOT OTepartii B CyMi KOIITIB, 10 3HAXOIATHCS HAa PaXyHKY IUIaTHUKA (3 ypaxyBaHHSIM
KOIITIB, [0 HAAIMAYTh MPOTATOM ONEPAIlIHHOTO JIHS).

1) Ilicns imimiroBaHHSA IIATKHOI I1HCTpyKHii bank Hagae iHimiatopy B mamepoBoMy abo
€JIEKTPOHHOMY BUTJISIAI (3T1IHO HANAIITYBaHb baHky) Taky iHpoOpMaIiio:

2) nmaty i 9ac OTpUMaHHS IUIATIKHOI IHCTPYKIIIi;

3) mary i yac MPUAHATTSA [0 BUKOHAHHS IUIATDKHOI 1HCTPYKLII HajaBadyeM IUIATDKHUX TMOCIYT
TUTaTHHKA,

4) iHdopmario Mpo BIIMOBY HaJaBaya IUIATDKHUX IOCHYT IUIATHUKA y NPUMHATTI IUIATDKHOL
IHCTPYKIIIi 10 BUKOHAHHS (Y pa3i BIAMOBH).

SIKmo muaTikHa omeparis 1HILIIOEThCS Yepe3 HajaBaya IMOCIYTHM 3 IHIIIIOBAHHS IUIATIXHOL
ormepailii, HaJlaBad MOCJIYTH 3 1HIIIIOBAaHHS TJIATHKHOI omeparlii HeraifHoO Micys 1HIIIFOBaHHS MIaTIHOT
orepatii 3000B’s13aHUI Ha/laTH IJIATHUKY Ta OTPUMYBauy (3a MoTpedu) Taky iHPOpMaLito:

1) miaTBepPKEHHS MPO YCIIIIHE 1HIIIOBaHHA IJIATLKHOI IHCTPYKII Ha/JlaBayeM IUIaTIKHUX MOCITYT
3 00CITyroByBaHHS PaxyHKY IJIaTHUKA;

2) BIOOMOCTI (MOCWJIaHHS Ha HMX), [Kl Jal0Th 3MOTY IUIATHUKY Ta OTpUMYBady 1AeHTHU(IKyBaTH
IUIaTDKHY ONepallilo, a TaKoX OTpUMYBayy - 11€HTH(]IKYBaTH IUIATHHUKA, Ta OyAb-AKi B1JIOMOCTI, IO
CYNPOBOJIKYIOTh IJIATIKHY 1HCTPYKIIIO;

3) cymy miuaTixHO{i onepartii;

4) cyMmy BciX KOMICIHHHMX BHHAropoJ HajaBaua IOCIYI 3 IHIIIIOBaHHS IJIATDKHOI omeparii, fKi
OyInyTh CTSATHYTI 3 KOpUCTyBaua IijJ 4Yac BHKOHAHHS IUJIATDKHOI omeparii (3a HasBHOCTI TEXHIYHOI
MO>KJIMBOCTI PO3MIp KOXKHOI KOMICIHHOT BUHATOPOIH 3a3HAYAETHCS OKPEMO).



7.4. Oco0,IMBOCTI 31iliCHEHHSI MUTTEBOI'0 KPEeAUTOBOIO0 NepeKasy

7.4.1. Tlocnmyru 3 BUKOHaHHSI MHTTEBOTO KPEIUTOBOTO Iepeka3y HamaroTbes Kiienty 24 roauHu
Ha 100y, B OyJIb-SKUW KaJICHIAPHUHA JCHb, THMH CAMUMH 3aCO0aMU TUCTAHIIIHHOT KOMYHIKAIIi1, SKHMU
bank Hagae KimieHTYy MOXIIMBICTD 1HIIIIFOBATH KPEIUTOBUN MIEpEKas.

7.4.2. MuUTTeBUN KPEAUTOBUN MEpPEeKa3 B IUIATDKHINA CUCTEMI 3MIIHCHIOETHCS BIIMOBIAHO 10 TIPABUI
IUIATKHOT CUCTEMH 3 JIOTPUMaHHIM BUMOT YHHHOT'O 3aKOHOAABCTBA Y KpaiHU.

7.4.3. bank BUKOHye MUTTEBUI KpEIUTOBUN NIEpEKa3 BUKIIOUHO 32 TAKUX YMOB:

- 3a YMOBHM HAasBHOCTI 1 JOCTYHHOCTI Ha paxyHKy KiieHTa cymMH KOIITIB, HEOOXITHOI st
BUKOHaHHA MUTTEBOTO KpPEeIUTOBOIO IEpeKasy, BKIHOUAIOYM KOMICIIO 3a 3[1HCHEHHs INepekasy, SKIIO
BoHa nependauena Tapudamu banky;

- 3a YMOBHM HasBHOCTI y baHka TexHIUYHOI MOXKJIMBOCTI [UI1 BUKOHAHHSI MUTTEBOIO KPEAUTOBOIO
nepekasy;

- 3a YMOBHW, II0 HaJaBay IUIATIKHHUX IOCIYT OTPUMYBada € yYaCHMKOM CHUCTEMH MHUTTEBUX
KPEeIMTOBUX MEPEKasiB.

7.4.4.Y BUNAagKy HEMOXJIUBOCTI 311MCHUTH MepeKka3 KOWTIB MUTTEBUM KPEIUTOBUM IEPEKA30M,
bank moxe 3anpornonyBatu KiieHTy 31iHCHUTH TIepeKa3 KOIITIiB HA yMOBaX 3BHYAHOTO KPEIUTOBOTO
nepekasy.

7.4.5.JlimiTH MakCUMaJIbHOT CyMH KOILTiB MHUTTEBUX NIEPEKa3iB PO3MIIIYIOTHCS Ha BeO-caiiTi banky.

7.4.6. KilieHT Mae 1paBo Ha BIACHUH PO3Cy/ll, ajie 3 ypaxyBaHHSAM HOPM YHHHOIO 3aKOHOJIABCTBA Ta
B MEXXax JI03BOJICHOTO JIIMITy MaKCUMAJIbHOT CyMH KOIITIB MHUTTEBHUX MEPEKa3iB BCTAHOBICHUX baHKOM,
BCTAHOBHTH JIIMIT MaKCUMAJIbHOI CyMH KOIITIB, sSika MOke OyTH HaziciaHa KiiieHTOM 13 BUKOPUCTaHHIM
MHUTTEBOTO KPEAUTOBOTO mepekasy. JIiMIT Moke OyTH BCTAHOBJICHMH Ha MEPioj, Y3TOJUKCHHUH MiX
bankom Ta Kiientom, abo Ha okpemy IUIaTDKHY onepaiito. KilieHT Mae mpaBo Ta MOKIIHMBICTH
3MIHIOBATH JIIMIT MaKCHMaJIbHOI CyMH KOINTIB y OyIb- sIKMi 4Yac n0 HajmaHHs KirieHTOM muiaTixHOl
IHCTPYKIIii Ha BUKOHaHHS MMTTEBOI'O KPEIUTOBOIroO mnepeka3y. bank BinMoBinse KiieHTy y BUKOHaHHI
IUTATI)KHOT 1HCTPYKLII HA BUKOHAHHS MUTTEBOTO KPEIUTOBOIO MepeKasy, SIKIIO0 cyMa KOIITIB IUIATIXHOT
orepartii IepeBUIIy€ JIMIT a00 MPU3BOAUTH O HOTO MEPEBUIICHHS.

7.4.7.bank micns orpuManHsa Bif KilieHTa nnaTDKHOT I1HCTPYKIIT HA BHUKOHAHHS MMTTEBOTO
nepekasy nepeBipse JOTPUMaHHs BCIX HEOOXIAHUX YMOB Ul BUKOHAHHS TaKoi MJIATIKHOI IHCTPYKIIIT Ta
HasIBHICTH 1 JOCTYIHICTh KOIITIB Ha paxyHKy KitieHra.

7.4.8.baHk micis BUMHEHHS BCiX NIl II0A0 MEpeBIpKU OJOKy€e CyMy KOIITIB IJIATKHOI omepartii,
HEOOX1/IHy JUIsl BUKOHAHHS MHTTEBOIO IEpeKasy 3 ypaxyBaHHSIM CyMH KOMICIHHOI BMHaropojau (3a
HasiBHOCTI) Ha paxyHKy KiienTta abo mosigomisie KiieHTa mpo HEMOXXJIHMBICTb BUKOHAHHS MHTTEBOTO
nepekasy y crnocio, nepeadadenuii JJorosopom.

7.4.9.bank npotsarom 10 cekyHA 3 MOMEHTY NPHUHHATTS IUIATDKHOI 1HCTPYKLIT Ha BUKOHAHHS
MUTTEBOTO TIepeKa3y 3alesredye 3apaxyBaHHS CYMH KOIITIB 3a IUIATDKHOIO OIEpPAIli€l0 Ha paxyHOK
Knienta, noctynHicts as KirieHTa 3apaxoBaHUX KOIITIB Ta MOBIIOMIISIE HaJaBada MIATHKHUX MOCTYT
IUTATHUKA MPO 3aBEpUICHHS IJIATIKHOI orepariii.

7.4.10.  bank micis 3apaxyBaHHS Ha paxyHOK KilieHTa CyMu KOIITIB 3a IJIATIXKHOIO OMNEPALi€ro 3
BUKOHAaHHSI MUTTEBOIO IepeKkady HeBiAKIaaHO Oe3komToBHO TmoBigomisie KiieHta mnpo Take
3apaxyBaHHs KOIUTIB y croci0, nepeabdauenuit JJorosopom.

7.4.11. bBaHk HeBIIKJIAIHO, MICIS OTPUMAaHHS BiJ HaJaBadya IUIATDKHUX IOCIYT OTpUMyBada
MOB1JIOMJICHHS TIPO 3aBEpPIIEHHS IUIATKHOI omepalii abo SIKIIO0 Take MOBIIOMIIEHHS HE OyJI0 OTpUMaHe
npoTsiroM 10 cekyHa 3 MOMEHTY NPUIHSTTS TUIATIXKHOT IHCTPYKIIil HA BUKOHAHHS MUTTEBOTO TIEpEKasy,
noBiomisie KitieHTa BiIMOBIIHO MPO JOCTYIHICTD YM HEJOCTYIHICTh CyMH KOIITIB 32 II€10 MIaTIXHOIO
OTIepalli€l0 Ha paxyHKy OTpUMyBada. Take MOBIIOMIICHHS HAJCHIAEThC BaHKOM OE3KOIITOBHO Y
cnoci6, nepenbauenuii JJoroopom.

7.4.12.  BaHK BiIHOBIJIOE CyMy KOIUTIB IJIaTIKHOI onepariii Ha paxyHKy KiieHTa, Ko npoTsirom
10 cexyHI 3 MOMEHTY NPUUHATTS IUIATIKHOT IHCTPYKIIT HA BUKOHAHHS MUTTEBOTO TEPEKasy IJIaTKHY
oriepalriro He Oy/ie 3aBepIleHO HaJaBavYeM IUIATHKHUX TOCITYT OTPHUMYBava.

7.4.13. Cyma Bcix KOMICIHHMX BHHAropoj Ta iHImuX 300piB, ki KiieHT 3000B's13aHUHN CIUIaTUTH
banky mig yac BUKOHAHHS MHUTTEBOTO TEpeKa3y, HE MOXKE MEPEBHUIYBaTH CyMy BCiX KOMICIHHHX
BUHAropo/Jl Ta iHIIKX 300piB, sKi KilieHT Mae crimaTUTH mijx 4ac BAKOHAHHS KPEIUTOBOTO MEpeKasy.

7.5. IIlpaBa Ta 000B’s13kM cTOpPiH JloroBopy Ha 3/iliCHEHHSI KAacOBOro OOCJIYrOBYBaHHS
KuientiB banky
7.5.1.bank Ak HagaBad IUIATHKHUX TOCITYT 3000B’ I3aHUM:



7.5.1.1. Ilpotsirom omnepauiiHoro yacy (y miciasonepariiinuii yac):

a) 0e3 Oyap-SKHX OOMEXEHb 32 CYyMOIO Ta O€3KOmTOBHO 0OMiHIOBaTH KilieHTaM He mpuaaTHI 10
00iry miaTi>kai 0aHKHOTH 1 MOHETH HAI[IOHATBHOI BAJIIOTH HA MPUIATHI,

b) 3aiiicHioBaTH 00MiH KilieHTaM GaHKHOT 1 MOHET, IO BHIy4aroThbcsi HamioHansHUM OaHKOM 3
00iry, Ha MpHUaTHI 10 00Ty MIaTiKHi OaHKHOTH 1 MOHETH HaIllOHAIBHOT BATIOTH OE3KOIITOBHO Ta 0e3
OyIb-IKUX OOMEXEHb 3a CyMOI, Ta B TEPMiHH, BCTAHOBJICHI BIAMOBIAHO 10 pimeHp HaimioHambHOTO
0aHKy MpO BUIYYEHHs 3 00ITy rOTiBKH;

¢) 3aiiicHioBaTH OOMiIH OaHKHOT, NMPUHHATHUX BiJ NPABOOXOPOHHUX OpraHiB, IO 0OpOOICHI
CreniaJbHUMHU XIMIYHIMHU PEaKTUBAMH I1iJ] Yac MPOBEACHHS CIIA40-0IePAaTHBHUX 3aX0/IiB;

d) 3miiicHioBatn Ha BUMOTrY KitieHTiB 0OMiH OaHKHOT HAa MOHETH, MOHET Ha 0aHKHOTH, OAHKHOT
(MOHET) OTHMX HOMiHAJIiB HAa OAHKHOTHU (MOHETH ) 1HIIIX HOMIiHAJIIB.

e) Ilepen iHimirOBaHHSAM IIATKHOI oOmepalii HajgaTH IUIATHUKY Ha WOro 3alUT HasBHY
iH(popMario mpo:

f) MakcumanbHUI Yac BUKOHAHHS IUIATIKHOI OIepartii;

g) KOMICiiiHI BUHAropoau Ta iHI 300pH, SKi IUVIATHUK Ma€ CIUIATUTH Y MpPOIeci BHKOHAHHS
IUIATIKHOI onepallii Ta 3arajibHy cyMy KOIITIB, HEOOXITHUX Ui BUKOHAHHS TUIATDKHOT onepariii;

h) opieHTOBHMI KypC MepepaxyHKy 1HO3EMHOI BalIOTH, IO 3aCTOCOBYETHCS IJIi BHKOHAHHS
TUTATDKHOT onepartii.

7.5.1.2. PO3MICTUTH B IOCTYITHOMY JJIsl OTJISIAY KJIIEHTaMU MICII TaKy iH(pOpMaIIio:

1) pexum poOOTH oOmepaiiiHOi Kach 3 KacoBOTO OOCIYTrOBYBaHHsSI KIIE€HTIB MPOTITOM
oTeparifHoOro yacy Ta B micisonepaniiHuil yac;

2) mepenmik omepamiii 3 KIi€HTaMu, SKi 3AIHCHIOE OlepaliifHa Kaca B OINEpamiiHui Ta
nicasonepaiiHui vyac;

3) 3pa3kd 3aMOBHEHHS PEKBI3UTIB KAaCOBUX JIOKYMEHTIB [KpiM KacOBUX JIOKyMCHTIB, SKi
3aMoOBHIOIOTHCS OaHKOM ((ini€ro, BIAMIICHHSIM) 13 3aCTOCYBaHHSAM TEXHIUYHUX 3ac00iB abo cucteMu
aBToMaru3allii OaHky (Quiii, BiAIEHHS)];

4) BUTAT 3 Haka3y (PO3MOPSIKEHHs) MPO BCTAHOBJIEHHS TapU(iB 3a KacoBe OOCIyroBYBaHHS
¢b13uuHUX 0C10, OPUANYHUX OCI0 y HalllOHANbHIN Ta 1HO3EMHII BaJIIOTI;

5) wmarepianu (Tutakatu/OyKiaeTH) 3 omucamMu OaHKHOT (MOHET) HalllOHAJIBHOI BANIOTH, IO
nepedyBarOTh B 00Iry, YBOJSATHCS B 00IT Ta/ab0 BUITy4arOThCS 3 00ITY;

6) TOBIIOMIIEHHS IPO Te, SKIIO rOTiBKa He Oyja mepepaxoBaHa KIIEHTOM y NPUMIIIEHHI OaHKY
(¢imi, BigAUIEHHS) MiJ KOHTPOJIEM MpaliBHUKa OaHKy ((imii, BiAALIEHHS), TO MPETEH31l BiA KIi€EHTa
110710 BiJIIKOAYBaHHS OaHKOM HeJ0CTadi He MPUHMAIOThCS [[TOBIIOMIIEHHS PO3MIIIYEThCS HA BUAHOMY
MicIIi B oneparlliiiHiil kaci 0anky (imii, BiIUIeHHS)];

7) mepernik HOMiHaJiB OAHKHOT I'PUBHI, Ha IPUHMaHHS Ta BUJAauy SKMX HaJallTOBaHI IUIATLKHI
npucTpoi (00 Ha MOHITOP IUIATIXKHOTO MPUCTPOIO);

8) 1H¢opMariiiHi MaTepiaay Npo BU3HAUYEHHS IUIATIKHUX O3HAK Ta OOMiHY OaHKHOT, PO3MIHHHUX
Ta 00IrOBUX MOHET HAI[lOHAJIbHOI BAJIIOTU Y KpaiHH;

9) moBimOMIIEHHS TIPO MpaBa 0cid 3 IHBATITHICTIO Ta 0OCi0, SKUM BiJMOBITHO 0 3aKOHOJABCTBA
VYkpaiau HalaHO TTPaBO Ha M03a4eproBe 0OCITYTrOBYBaHHS,

10) xonTakTHa iH(popMalis GaHky (¢imii, BIIAIIEHHS), 32 SKOK KJIIEHT MaB OM MOXKIHUBICTbH
O03HAWOMHUTHCS TPO Yac KacOBOTO OOCIYroBYBaHHS Ta KOHCYJBTAIlI0 TPO HagaHHA OaHKIBCBKUX
HOCIIYT;

7.5.1.3. opranizoByBatu poOOTY 100 HAJAHHS TIATIKHUX IMOCTYT IPOTATOM OIEPAIIHHOTO JTHS 3
ypaxyBaHHsIM BUMoOTr 3akoHy YkpaiHu «lIpo muaTKHI MOCIYyTW» Ta BHYTPIIIHIX HOPMATHBHUX
JIOKYMEHTIB 0aHKY;

7.5.1.4. mpauiBHuk Oanky (¢inii, BiAgUIEHHS), SKOMY HAJaHO IMPaBO MIANKUCY KacOBUX
JIOKYMEHTIB, 3000B's3anuii BukopucroByBaTtd KEII. bank (¢imis, BiaguieHHs) Mae MpaBo
BUKOPUCTOBYBATH KBaJli(hiKOBaHY €NEKTPOHHY IeYaTKy OaHKY;

7.5.1.5. HamamTOBYBAaTH IUIATDKHI MPUCTPOT TAKUM YMHOM, 100 KOPUCTYBay Mepe] 31HCHEHHIM
KacoBOi oreparlii MaB 3MOry 0OMpaTH Ha eKpaHi IIATIKHOTO MPUCTPOIO HUIAXH OTPUMaHHS KBUTAHII] B
€JICKTPOHHOMY BUIJISI/II, SKa € MIATBEPIKCHHSIM KAacOBOI oreparlii, CMC-TOBITOMJICHHS, €JIEKTPOHHA
NOIITa KOpPUCTyBaua Ta/abo iHINI NUISXM AMCTAHIIMHOI KOMYHIKaIii, siKi repeadayeHi TEXHOJIOTIEl0
HaJAIITYyBaHHS TUIATDKHOTO MPHUCTPOr0 Ta [lojmokeHHs M Tpo opraHizailito poOOTH MO0 3I1HCHEHHS
KaCOBHX ONEpalliil/BHYTPIIHIMH JJOKYMEHTAMHU;



7.5.1.6. 3a0e3meYNTH PO3MIIIECHHS B JOCTYITHOMY JJISi OTJISIIy KOPUCTYBAdiB IUIATLKHUX HOCITYT
Micii 200 Ha MOHITOpPI TUIATDKHOTO TMPHUCTPOIO iH(OpMaIlito, sSKa BIAMOBIAHO 10 3aKOHOJABCTBA
VYkpaiHu MOBHHHA HAJaBaTHUCS CHOXHBA4Yy MEpel 1 MiJ Yac HaJaHHS IUIATIKHOI HOCIYTH, BKIIOYAIOYH
iHopmMariro, ska ineHTu(diKye OaHK, IUIATIKHY YCTAHOBY, SIK1 3aTyYMJIM IIbOTO KOMEPIIHHOTO areHra 3
METOI0 MPUIMaHHS TOTIBKHM Ul BUKOHAHHS IUIATDKHUX ONEpaliii Ta MakCUMaJIbHUI 4Yac BUKOHAHHS
miaTixHoi onepartii y dopmati «JJIMMPPPP» a6o uncino — mudpamu «11», Micamnp — cioBoM, pik —
mudpamu «PPPPy».»;

7.5.1.7. 3abe3neuyBaTi 00pOOJIECHHS FOTIBKH B OIEpaIliiHii Kaci;

7.5.1.8. 3a0e3neyyBaTd KOHTPOJb 3a IUIATOKHICTIO 1 CIPaBXKHICTIO OAHKHOT (MOHET) IiJ 4Yac
MpUiMaHHs Ta 00pOOJICHHS TOTIBKHM 3 BUKOPUCTAHHSM BiAMOBIAHOTO 00IaIHaHHS (IPUJIaIIB);

7.5.1.9. BU3HAyYaTH IUIATIKHICTE OAHKHOT (MOHET) BIAMOBIAHO A0 BUMOTr [IpaBuiia BU3HAUYEHHS
MJIATDKHUX O3HAK Ta 0OMiHYy OaHKHOT, pO3MIHHHMX Ta OOIrOBHMX MOHET HAIllOHAIBHOI BAIIOTH YKpaiHH,
3aTBepKeHUMU nocTtaHoBoro [Ipasninus HamionansHoro 6anky Ykpainu Bix 03 rpyaas 2018 poky Ne
134 (31 3minamu) (nami - [IpaBria Ne 134) ta 3 BUKOPUCTaHHSAM JOBIIKOBOI 1H(OpMaIlii, 1110 HaTaeThCs
Hanionansaum 6ankoM, 6aHKaMU-eMiTeHTaMH 200 1HIIUMH YIIOBHOBKEHHMH yCTaHOBAMHU;

7.5.1.10. 3xificHIOBaTH OMepallii JuIle 3 TAMHA BUAAaMHU 1 HOMiHaJIaMd OaHKHOT 1HO3€MHO1 BJIFOTH,
sKi mepeOyBalOTh B 00iry B KpaiHax-eMiTeHTaxX abo0 MiJIsTraloTh OOMIHY B MOPSJAKY, YCTAaHOBJICHOMY
0aHKOM-EMITEHTOM;

7.5.1.11. BUKOHATH TUIATIXKHY IHCTPYKIIO 1HII[IaTOpa MPOTATOM OIEPALifHOTO JTHS 3 MOMEHTY
NPUKAHATTS HAM JO BUKOHAHHS IUIATDKHOI 1HCTpYKUii. Y pa3i 3a3HaueHHS IUIATHUKOM Yy TUIATDKHIN
IHCTPYKIIi JaTh BallOTyBaHHsA baHk 3000B’s3aHuil 3a0e3nednTH 3apaxyBaHHS CyMH KOIITIB 3a
IUTATKHOIO OTIEPAIli€l0 HAa PaXyHOK OaHKY OTpMMYBada MPOTATOM ONEPAIfHOTO AHS B 3a3HAYCHY JaTy
BAJIIOTYBaHHS.

7.5.1.12. mpoTsiroMm 1’ATH poOOYMX [HIB ICHA 3apaxyBaHHS HAa WOTO pPaxyHOK KOIITIB,
NOBEPHYTHX HaJaBaueM IUIaTDKHUX IOCIYr OTpUMyBauya 3a IUIATDKHOIO OIepalli€ro, cyMa sKOoi He
BUIIJIaY€HA B TOTIBKOBIM (opMi uepe3 HesBKYy OTpuMyBaua, MoBiAOMUTH KilleHTa mpo MOBEpHEHHs
TakuX KOIUTIB 3aTenedonyBaBmu KiieHTy 3a HoMepoMm, 1m0 KiieHT 3anummB npu 37iiicHeHH] onepaii
a00 NUIAXOM HaJIcUJIaHHS JincTa Ha ajgpecy Kiienra.

7.5.1.13. 3aiiicHIOBaTH MOBEPHEHHS MOMMJIKOBO Ta/ab0 HaJMIPY 3apaxOBaHUX MOJATKIB, 300piB Ta
IHIIMX JI0XOMIB /10 OIOPKETIB 3a MOJAHHSIM OpPraHiB, 1[0 KOHTPOJIOIOTH CIPAaBIISIHHS HAIXOJKEHb J10
OIOKeTY.

7.5.1.14. Bank 3000B’s3aHuil BigMOBUTH KilieHTy y mnpoBeaeHHI (iHAHCOBUX omnepauii y
BUII/IKaX, BCTAHOBJIEHUX 3aKOHOM IO MPOTHUJIIIO JIerani3alii.

7.5.1.15. bank 3000B’s3aHuii BiIMOBUTH Kili€eHTYy y mpoBeaeHHI IaTibkHUX onepauiid Kiienra y
pa3i, skmo g0 Kiienta 3acrocoBaHi BIAMOBIIHI OOMEXKYyBaldbHI 3axoAM (CaHKINI) 3TiAHO 13
3aKOHO/IABCTBOM Y KpaiHHU.

7.5.1.16. bank 3000B’s3anuil BinmMoBuTH KilieHTy y npoBeneHHI (piHaHCOBUX omepalliil y pasi He
HaJaHHS Ha 3anuT baHky iHQopMmarlli Ta JTOKyMEHTIB, B TOMY YHCJi, HA BUKOHaHHA baHkoMm BHMOr
FATCA Tta CRS.

7.5.1.17. bank 3000B’s3aHuil oOMexuTH npaBa KiieHTa 1010 pO3MOPAIKEHHS aKkTHBaMH, Y
BUIIAQ/IKaX, BCTAHOBJIIEHMX 3aKOHOJABCTBOM YKpaiHHM, a TaKoX Yy pa3i 3ynuHeHHS (iHAHCOBUX
orepariii/3aMopoKeHHsI aKTHBIB, Ilepe0auyeHNX 3aKOHOM PO MPOTHIIO JIerai3arii.

7.6. bank Mae npaBo:

7.6.1. ButpedyBatu Bia Kiienra indopmarito (odimiiHi JOKYMEHTH), HEOOXiHY (HEOOXiIH1) IS
3IIHCHEHHS BCIX 3aXO/iB HAJIEKHOI MEpeBIpKH, a TaKOX Ui BUKOHaHHA baHkoMm 000B’s3KiB cyO0'exTa
NEPBUHHOIO (JIHAHCOBOTO MOHITOPHUHTY;

7.6.2. BigmoBuTH KiieHTy y 3xilicHeHHI (iHAHCOBUX OIepalid, 3yNUHUTU 3A1HCHEHHS TaKuX
oreparlii, sIKIIo Taki oneparii OyAyTh BU3HaHI M1J03PLIUMU;

7.6.3. BuTpeOyBaTH BiJ KJIi€HTa JOKYMEHTIB IOJ0 TOTIBKOBHX pPO3PAaxXyHKIB 3 ypaxXyBaHHSIM
PHU3HK-OPIEHTOBAHOTO MIIX0My [TaKUMHU JOKYMEHTAaMH MOKYTh OYTH: 3aKyIIBEJIbHUM aKT; 3aKyIiBeIbHA
BIJIOMICTb; MOJATKOBHI PO3PAXYHOK CYMH J0XOAY, HApaxOBaHOTO (CIUIAYEHOI0) Ha KOPUCTh (Pi3MUHUX
ocib, 1 CyMH yTpPHUMaHOTO 3 HBOTO IIOAATKy, KPEIUTHHUM JIOTOBIp; JOTOBIp IOCTaBKH; JOTOBIp
TPaHCHOPTYBAHHSI; TOTOBIp 30epiranHs)|, Ha micTaBl IKUX 31HCHIOIOTHCS TOTIBKOBI pO3PaXyHKH;

7.6.4. BCTaHOBIIOBAaTH TIEBHI OOMEXEHHs/ JIMITH Ha BuUKopucTaHHS KiieHTOM TmOCHyT,
BU3HaUeHUX UM J[oroBopom (30Kpema, aje He BHKIIOYHO, IOAO0 OOCATIB MisIILHOCTI, CyM OMepallii,
JepkaB (FOPUCIUKITIN), KOHTPAreHTIB);


https://zakon.rada.gov.ua/laws/show/v0134500-18#n12
https://zakon.rada.gov.ua/laws/show/v0134500-18#n12

7.6.5. mpu3ynuHUTH 3AilicHeHHs (iHaHCOBOI(-uX) omeparii(-iif) 3a paxyHkoMm Kiienra y pasi
BUsIBJIICHHST bankom iH(opmartii, mo norpedye moaagbIIoro aHaiizy Ha MpeaMeT HEOoOXiTHOCTI BKUTTS
bankoMm TmeBHHMX Mdiii 3 METOI BHKOHAHHS HHUM OOOB'S3KIB Cy0'€eKTa MEPBUHHOTO (iHAHCOBOTO
MOHITOPHUHTY, B TOMY YHCJi, Y pa3i BUABJICHHs (aKTy HE aKTYaJbHOCTI JOKYMEHTIB / iH(opMallii, ki
Knient HanaB 1o banky, y Mexxax TepMiHiB, BCTAHOBJICHHX BHYTPIIIHIMH JOKYMeHTaMu baHKy;

7.6.6. 3MiiICHIOBATH KacoBe 0OCIIyroByBaHHs KJIi€HTIB 3 BukopucTaHHsaM EII Tta/abo enexkTpoHHOT
MEYaTKU y TOPSAKY, BU3HAYEHOMY 3aKOHOJABCTBOM Y KpaiHU;

7.6.7. yCTaHOBIIIOBATH JIIMIT 3aJIMIIKIB 1HO3EMHOI BaJIIOTH B Kaci Cy0’€KTIB IMiANMPUEMHHUIIBKOT
JISUTBHOCTI, SIKUM JIO3BOJISIETBCS BUKOPUCTOBYBATH TOTIBKOBY 1HO3EMHY BAJIOTY, SKIIO 3AJIMIIKH
1HO3eMHOT BaJIIOTH 3aJIMIIAIOTHCS B HEPOOOUl Yacu B Kacl; OpraHiB JEp>KaBHOI BJIaJH, YIIOBHOBaKEHUX
3MIHCHIOBATH JIOCYAOBE PO3CIINyBaHHSA, JUIA 3AIMCHEHHS 3aXO/iB, BH3HAUCHHX CTAaTTel0 § 3aKoHy
VYkpaian «[Ipo ornepaTuBHO-PO3NIIYKOBY isIIbHICTB», cTaTTero 5 3akoHy Ykpainu «IIpo Gopotrdy 3
TEpOpU3MOM», cTaTTsiMu 271 1 273 «KpumiHampHOTrO NMporecyasbHOro KOJIEKCy YKpaiHu.»;

7.6.8. HE3aMekKHO BiJl 0OCOOM iHIIIaTOpa HE BeCTH OOJIIK IJIAaTLKHUX THCTPYKIIIN 1HIIIATOPIB y pasi
BiJICYTHOCTI (HEJJOCTATHOCTI) KOIITIB HA paxyHKaX IUIATHUKIB, SIKIIO 1HIIE HE TIepe0adeHO JOTOBOPOM.

7.6.9. 3ajydyaTM KOMEpLIMHMX areHTiB BIJNOBIJHO JO HOPMAaTUBHO-IIPABOBOIO  aKTa
HamionaneHoro 0aHKy 3 MUTaHb 3Ty9eHHS KOMEPUIMHUX areHTiB /Ui HAJaHHS (GiHAHCOBUX IUIATHKHUAX
nociyr (Aaii - KOMEpIIiiHI areHTH).

7.7. Knient 3000B’A3aHMi:

7.7.1. Hamatu banky iHpopMartito 1 31iHCHEHHST KOHTAKTIB 13 HUM;

7.7.2. JloTpuMyBaTHCh YMOB JI0TOBOPY LIbOTO JOIOBOPY CAMOCTIHHO BIJCTEXYBaTH BCl 3MIHH, SIKi
OyayTh BHOCHTHUCH /10 IbOTO JloroBopy Ta Tapudis OaHKYy.

7.7.3. CnimadyBaTH BCl KOMICIHiHI BUHArOpOIU Ta iHII1 300pH MiJ] 4ac HaAaHHS baHKOM miaTixHUX
TOCHYT.

7.7.4. HapaBatu, B TOMy uucii, Ha BUMOry bauky, iHpopmarito (odiuiiiHi JOKyMEHTH Ta/abo
HaJIe)KHUM YMHOM 3acCBITYEHI KOIIli), HEOOXIIHI AJis 311HCHEHHS BCIX 3aXO/1B HaJIEKHOI MEepeBIpKU
Kiienra, a Tako /17151 BUKOHaHHS baHkoM 000B’s13KiB Cy0'ekTa NEpBUHHOTO ()iHAHCOBOTO MOHITOPUHTY,
IHIIMX BUMOT 3aKOHO/IABCTBA YKpaiHU Ta BHYTPILIHIX TOKyMeHTIB baHky.

7.7.5. KnieHnT 30008’ s13anuil iHpopMyBaTu baHk mpo HAaCTaHHS CyTTE€BUX 3MiH Y MOTO JisSUIBHOCTI
(30KpemMa B pa3i 3MiHU KIHIIEBOTO OeHediliapHOTO BIACHUKA KIIEHTA — IOPUIAYHOT 0COOM, KEPIBHUKA,
MICIIE€3HaXO/UKEHHSI FOPUANYHOI 0COOM, TpacTy, 1HIIOro MmojaidHoro mpaBoBoro yrtBopeHHs, DOII),
3aKIHYEHHSI CTPOKY (IPUIMHEHHs) Jii, BTpaTM YWHHOCTI YW BU3HAHHSA HEAIMCHUMM IOJAHUX
JIOKYMEHTIB, BTpaTy UHHHOCTI / OOMiH igeHTu(iKauiifHOro JokymeHta KiieHTa (mpencTaBHHMKa
KnienTa), Hanexnicts Kiienra / kiHieBoro 6eHedimiapHoro BJacHUKa KJIIEHTA — IOPUINYHOI 0COOU 10
MOJIITUYHO 3HAYYIIHUX OCi0, 4JeHiB iX ciM'T a0o 0ci0, MOB'A3aHUX 3 MOJITUYHO 3HAYYIIO 0CO000, PO
3MiHy 1HImOI 1H(opmarii, mo HamaBanacs Kmientom banky, He miznime 10 poOoumx OHIB 3 JHS
HACTaHHS BIANOBIAHUX 3MIH HUIAXOM 3BepHeHHs 10 banky y ocoOucriii mpucytHocTi abo 3a
JIOTIOMOT 010 TUCTAHIIHHUX 3aC001B OOCITYyrOBYBaHHS.

7.7.6. KiieHT 3000B’s13aHUi HagaBaTu baHKy MOKYMEHTH 1 BITOMOCTi, HEOOX1/IHI /1711 BUKOHAHHS
bankom Bumor FATCA, a Takox st inentudikaitii Kimienta B minsx BukoHands crangaptiB CRS, 3
METOI0 BHUKOHaHHS BaHKOM BHMMOTM MiKHApOJHOTO JOTOBOPY, IO MICTUThH IOJIOKEHHS MPO OOMiH
1H(dopMalIi€ro s TOAATKOBUX IIUIEH.

7.7.7. KnieHnT 3000B’s13aHuil HeraitHO iHpopMyBaTH baHk Mpo 3MiHY CBOro MOJATKOBOTO CTAaTycCy
Ta MOJIATKOBOTO CTAaTycCy npejacTtaBHUKa KirieHTa Ta HagaBaTh HEOOX1HI MIATBEP/KYIOUl JOKYMEHTH He
mi3Hime 10 KaneHJapHUX JIHIB 3a 1aTU TaKoi 3MIiHH.

7.8. KiieHT Ma€ npaBo:

7.8.1. Ha Oe3orulaTHiil OCHOBI OTpUMAaTH iH(OpPMAII0 PO YMOBH, IO CTOCYIOTbCS HAJaHHA
IUIATIKHOT MOCIYTH BiAMOBIAHO J0 AOTOBOPY, IMepesa YKJIaJEeHHSM JOrOBOPY MPO HAJAHHS IMIATIKHUX
MOCTYT HaJaBay IJIATHKHUX MOCHTYT.

7.8.2. BIOKJIMKATH MJIATOKHY THCTPYKINIO 0 HACTaHHS JaTH BAJIOTYBAHHS y 3B'SI3KY 3 UMM I0JA€
Banky po3mops/pkeHHS MpO BIAKIMKAHHS IUIATDKHOI IHCTPYKIII Ta CBOIO 3roJly Ha BHKOHAHHS
MJIaTHKHOT omepartii.

7.8.3. po3ipBaTu IOroBip Mpo 3iMCHEHHS KacOBOro OOCIyroByBaHHs. Po3ipBaHHS TOTroBOpYy 3a
iHimaTuBo KirieHTa MOXIJIMBE TIPU BiJACYTHOCTI 3a00proBaHOCTI KiieHTa nepen bankom, po3ipBaHHS
KJIIEHTOM JIOTOBOPY HE 3BUIBHSIE HOTO Bil 000B’A3KYy MOTaCUTH B TIOBHOMY 00Cs31 3a00proBaHiCTh B pasi



il HasBHOCTi. 3000B's3aHHS KIi€HTa MoA0 TorameHHs 3adoproBanocti nepenq AT «PBC BAHK»
ICHYIOTb JIO TIOBHOTO iX BUKOHaHHs KitieHTOM;

7.8.4. BuxkopucroByBati KEII a6o ynockonanenuii EIl, abo mpoctuii EIT — B pasi ¢popmyBaHHS
€JIEKTPOHHUX KaCOBUX JIOKYMEHTIB AUCTaHLIHHUMM KaHaJIaMH, 30KpeMa 3ac00aMu MOOUIBHOTO TOJATKY
RwS online.

7.9. Cnocid komyHikanii:

7.9.1. Knientn banky mig yac 3AifiCHEHHS IJIATDKHOI omeparii 0e3rnocepeHb0 KOMYHIKYIOTh 3
KacCOBHMM TpaIliBHUKOM BinmiieHHs Ta IHIIMMHU TNpamiBHUKAMH BULIIIEHHA. Y pa3l BHUHUKHEHHS
JOJTATKOBUX 3amUTaHb, KIIIEHTH MOXYTh 3BEPHYTHCS JI0 HadadbHUKA BiJIUICHHS a0 MpaliBHUKA, 110
BHKOHY€ HOT0o 000B’s13KH 3rigHO0 Hakasy.

[ami cnocobu komyHikaiii banky ta Kiienra perimamentoBani po3aiiom 8 niporo Jlorosopy.

7.10.3axoam 0e3meKH mij yac HaJaHHA BaHKOM IUIATIKHMX MOCJTYT:

7.10.1. Bigninenns banky 3axuiieHi BiAMOBIAHO 0 BUMOT HOpMAaTUBHO-TIpaBoBuX akTie HBY Ta
banky. bank oOjagHaHO TEXHIYHMMH 3ac00aMH CHUCTEMH TPHUBOXKHOI CHUTHAI3aIlli aBapiiiHUM
KUBJICHHSM. ABapiiiHe >KHBICHHS Mae 3a0e3meyuTd poOOTy CHUCTEMH TPHBOXHOI CHUTHATi3alii
OPOTSroM HEe MEHIIEe HDK 12 rofAuH y YeproBoMy peXHMi B pa3i BIIKIIOYEHHS OCHOBHHUX JDKepel
€JIEKTPOIIOCTAYaHHSI.

baHk BHKOpHUCTOBYE U 3aXMCTy HpuUMilIeHb baHKy Ta OyIiBeNbHUX KOHCTPYKIH TEXHIYHI
3acO0M CUCTEMH TPUBOXKHOI CUTHATI3allii, IO MarOTh CEPTHQIKAT BIAMOBIIHOCTI.

Hnsa 3axucty 00’ektiB bank BukopucroBye TtexniuHi 3acoom CTC, mo mawoTh cepTHdikaT
BIJIMOBITHOCTI, SIKWH 332 (h)OPMOIO Ta 3MICTOM BijmoBiiae 3akoHaM Ykpainu "[Ipo TeXHI4HI periiaMeHTH
Ta OIiHKY BignosigHocTi" Ta "[Ipo akpenuTaliro oprasiB 3 OI[IHKH BiIMOBiTHOCTI".

7.11. MexaHi3M 3aXUCTy NPaB CHOKUBAYIB Ta MOPAJIOK BPeryJI0BaHHS CIIIPHUX NUTAHb, 110
BHHHMKAIOTH Y Npoleci HAIAaHHA IUIATIKHUX MOCTYT

7.11.1. Posrnsan 3BepHeHb KiienTiB baHk mpoBOAWTH BIANOBIAHO JO HOPM YHHHOTO
3aKOHOJIaBCTBA YKpaiHU Ta BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHky.

7.11.2. KnieHT Mae npaBo Ha/laTH 3BEpPHEHHS, 10 CTOCYIOThCs poboTu banky, ocoducto abo uepes
IHIIY YIIOBHOBaXXEHY Ha I1e 0co0y B YCIX MICISIX HaJaHHs MOCIYT KilieHTaM baHky, OyAb-sSKUM 3py4HUM
JUISL HBOTO CIIOCOOOM.

BAKJIMBO: He3zanexxHo Bii KaHalny 3BepHeHHS 10 banky, KilleHT moBuHEH MOBIIOMHUTH Yy
3BEpHEHHI JeTalbHy iHpopMalilo npo cede, UId MOXIMBOCTI 1leHTH]IKalii, HpeaMeT/IpUIUHY
3BepHEHHS 710 baHKy, 3a3HAYUTH SIKHM YUHOM XOU€ OTPUMATH BiIIOBI/Ib.

7.11.3. 3BepHyTHCh 10 baHKy MOKHa yepe3 HaCTYMHI KaHAIU:

» 3a HOMepoM Tenedony: 044 590 00 00 (BapTicTh I3BIHKIB — 3TiAHO Tapu(diB oneparopa);

» [UISIXOM 3aIKcy Ha OCOOUCTHI TPUIHOM:

3anucaruck Ha ocobuctuil npuitom 1o I'onmosu IlpaBninus banky abo iHImUX KepiBHUKIB baHky
Mo>kHa 32 HomepoMm Tenedony 044 590 00 00.

S0 BHUPIIIMTH TOPYIIEHI B YCHOMY 3BEpHEHH! NUTaHHS Oe3M0ocepeHhO Ha OCOOHCTOMY
OpUiOMi HEMOXIIMBO, BOHO PO3IJISAAETHCS y TOMY JK TOPSIKY, IO i muckMoBe 3BepHEHHs. [Ipo
Pe3yIbTaTH PO3TISAY KITIEHT MOBIIOMIISIETHCS TUCEMOBO 200 YCHO, 3a Oa)KaHHSAM KITIEHTA.

» wHanmicnatu nuckMoBe 3BepHeHHs: 04071, m. Kuis, Byn. BeeneHcbka, 29/58;

[TucemoBe 3BepHEHHS MOXKe OyTH HampaBlieHe 10 baHky depe3 momrToBoro omeparopa. JIuct
notpiObHo azapecyBatu Ha iM’st T'onoBu IlpaBninus banky, 3actymuuka ['omoBu IlpaBninns banky,
HavaJbHUKA BiAJUIeHHS baHKy, 10 TOBHOBa)K€Hb SIKOT'O HAJIEKUTh BUPIIICHHS MOPYIIEHUX Y 3BEPHEHHI
UTaHb.

OoiuiifiHui TUCT NOBUHEH BIAMOBIJATH BUMOTraM 3akoHy Ykpainu «IIpo 3BepHEHHS TpoMajsiH»
(mami - 3akoH), a caMme: Yy 3BEpPHEHHI Mae OyTH 3a3HAueHO IMpi3BUIIE, IM'd, MO OaTbKOBI, Micle
NPOKUBAaHHS KITI€HTA, BUKIAJEHO CYTh MOPYIICHOTO TNHTAHHS, 3ayBa)KEHHS, MPOMO3HWIIii, 3asBU YH
CKapru, TNpOXaHHA YM BUMOTrH. [luceMOBe 3BepHEHHS NOBMHHO OyTH MIiAMHMCAHO 3asBHUKOM
(3assBHMKAaMH ) 13 3a3HAYCHHSIM JIaTH.

Odiuiitna BignoBigs Oyae HagaHa B TepMiH nepeabaueHuil 3akoHoMm, skuio KumieHT Hamucas
MMCbMOBE 3BEpHEHHs 10 baHKy, sike BiAMOBiZa€ BUMOTAM YMHHOTO 3aKOHOJABCTBa. Bimmosinb Oyme
HaJlaHa Ha TOIITOBY aJpecy KIi€HTa, ad0 1HIIMM KaHaJOM 3a3HA4Y€HUM Yy 3BepHEHHI (10 TenedoHy, Ha
€JICKTPOHHY aJpecy, IPH 0COOMCTOMY Bi3UTI 0 yCTaHOBHU baHKYy).

»  HaJiciaTH 3BEepHEHH: B elleKTpoHHOMY BUTsii: kreditinfo@rwsbank.com;




Bingnmosimno g0 cr. 20 3akony VYkpainm «lIpo 3BepHEHHS TpOMajasH» 3BEpHEHHS
po3rIsIIaTUMyThesi baHKOM Ta BHpINIYyBaTUMYThCS y TEPMIH HE OUIBIIE OJHOTO MICSIS 3 JHS
OTPUMAaHHS, a Ti, sIKi HE TOTPEeOYIOTh TOJATKOBOTO BUBUYEHHS, - HEBIIKIIAAHO, ajlie He mi3Hime 15 qHiB 3
JHS X OTpUMAaHHSL.

SIKmo B MICSYHMN TEpMiH BUPIIIUTH TMOPYIIEHI y 3BEpHEHHI NHUTAaHHS HEMOXXJIHBO, ['omoBa
[TpaBninusa banky abo iX 3aCTymHUKH, SKUM Toj0oBOtO [IpaBiiHHS HaJaHO MPaBO MiAMUCYBATH BiAMOBI I
BIJIMIOBITHO BHM3HAYAIOTh TEPMIH pO3IJsiay, ane He Ounbine 45 muiB. Ilpum HasBHOCTI OOIpyHTOBAHOI
MMCbMOBOI BUMOTH KJII€HTA, TEPMiH HaIaHHs BIOBIAI MOKE OYTH CKOPOYCHHIA.

3 muTaHb 3aXHMCTy MpaB CHOXHBa4iB (iHaHCOBUX mociyr KiieHT mMae mpaBo 3BEpHYTHCS 10
HamionansHoro 6aHky YKpaiHM OZHMM 13 JOCTYIMHHX CIOCOOIB, MepeadadyeHuX 3aKOHOJABCTBOM, a
TaKOX /IO CyAy.

[Topsimox 3BepHeHHs Jo0 HamioHansHoro ©6aHky VYKpaiHM HaBelI€HO 3a IOCHWJIAHHSM:
https://bank.gov.ua/ua/consumer-protection abo Ha eJIEKTPOHHY CKpHHBKY nbu@bank.gov.ua abo
3aco0amMu TOImTOBOTO 3B’ 53Ky Ha anpecy: 01601, m. Kuis, Byn. [HCTUTYTCBKA, 9, KOHTaKTHUN Tene(oH
[apstaoi minii: 0 800 505 240

Knientr mae mnpaBo Ha 3BepHeHHs A0 HamionanpHoro O6aHky VYKpaiHM IIOJ0 BHUPILICHHS
MOPYIICHUX y 3BEpHEHHI NMUTaHb, YKIIOYAIOUN BUMAJIKH, KO0 OAHK HE HAJaB BIAMOBIIL HA 3BEPHCHHSI
B YCTAHOBJICHHI 3aKOHOJIAaBCTBOM YKpaiHU TEPMiH JJIs pO3TJISAY 3BEPHEHb 00 OTpUMaHa BiANOBIAb HE
3aJI0BOJIBHUIIA KJIIEHTA.

3 MOpAaKOM TOAAaHHS 3BepHEHb 10 HamioHambHOro 0aHKy MOKHA O3HAWOMHTHUCH B PO3JILT
«3BepHeHHs rpomasiny odimiiiHoro InTepHer-npencraBuunTBa HanionanbHOro 0aHKy 3a HOCUJIAHHSAM:

https://bank.gov.ua/ua/contacts-details#section-2

KonTakTtHa iHpopmartis: https://bank.gov.ua/ua/contacts-details

Iadpopmyemo Bac, mo nmocanoBi ocoou banky HeCcyTh BiIOBIJAIBHICTH 3TiAHO 13 3aKOHOAABCTBOM

Ykpainu 3a:

—  BIIMOBY B IPUHHSATTI Ta PO3IJIsJIi 3BE€PHEHHS;

—  TIOpYUICHHS TEPMiHY PO3TJISILy 3BEpHEHHS;

—  1HUIIl MOPYUIEHHs NpaBa KJIIEHTa Ha 3BEPHEHHSL.

3 MeTow JOTpUMaHHs 3000B’s3aHHSA baHky mono 30epekeHHs OaHKIBCHKOI TaeMHHUIII,
iH(popmalis po KiieHTiB baHky moxe OyTH HagaHa TpeTid 0co0l BHUKIIOYHO B Mekax Ta B 00cs3i,
BU3HAYEHUX YMHHUM 3aKOHO/IaBCTBOM.

Haronomyemo, mo 3BepHeHHs 10 ycraHoBU banky abo HamionanbHoro OaHky He mo30aBisie
Kinienrta mpaBa Ha 3B€pHEHHS J0 Cyy BIAMOBIIHO O 3aKOHO/JABCTBA YKpaiHM 3a 3aXMCTOM CBOiX IpaB
Ta IHTEPECIB.

7.12. IndopmyBaHHs KOPHCTYBa4iB i 4Yac BHKOHAHHA IVIATIDKHHX omepamin 3
BHKOPHMCTAHHSAM IUIATIZKHUX iHCTPYMEHTIB:

7.12.1. OOOB’s130K HajJaBaua IUIATDKHUX TMOCIYT MIOA0 MOBITOMIIEHHS KOpucTyBada (y cCIocio,
BHU3HAUEHUI JOrOBOPOM) PO 3AiMCHEHI omepalii 3 BHKOPUCTAHHIM IUJIATKHOTO 1HCTPYMEHTY
KOpUCTYBaya € BUKOHAHUM Y pasi:

»  iHdopMyBaHHS HaJaBayeM IUIATDKHHUX TIIOCIYT KOPUCTyBadya MpO KOXKHY 3JAiHCHEHY
oTiepallio BiJIMOBITHO A0 KOHTAKTHOI iH(popMallii, HaJJaHOi KOPUCTYBayeM;

»  BIOIMOBH KOpHCTyBaua BiJl OTPUMAaHHS IOBIJOMJICHb HajaBaya IUIATOKHUX TOCIYT TIPO
3/iHCHEH] omepallii 3 BUKOPUCTAHHSAM IUIATKHOTO IHCTPYMEHTY KOPHUCTYBaya, Mpo IO 3a3HAYEHO B
JIOTOBOPI.

7.13.1. HamaBau mniaTDKHUX TMOCIHYr 3000B’sA3aHUN poO3MIsIATH  3asBU  (ITOBIIOMIICHHS)
KOpUCTYBa4da IIOJI0 BUKOPUCTAHHSA IUIATDKHOTO  1HCTPYMEHTY, TIOMWJIKOBUX, HEHAJIC)KHHX,
HEaKIENTOBAaHNX TUIATOKHUX —Olepamiil, IHIIHOBaHMX 3 BUKOPUCTAHHSM TaKOTO IUIATIKHOTO
IHCTPYMEHTY, HaJaBaTH KOPUCTYBauy MOKJIMBICTh OJIEpP:KyBaTH 1H(OpPMALIIO TPO XiJ POy 3asiBU
(TTOBiTOMIIEHHS) 1 MOBIAOMIISITH B TMCbMOBIH (OpMi PO pe3yabTaTh PO3IIIAY 3asBU (TIOBIJOMIICHHS) Y
CTPOK, BCTAaHOBJICHHI JOTOBOPOM, ajie HE OLIbIIE CTPOKY, NMEpendadyeHOTo 3aKOHOM ISl PO3TIISIY
3BEPHEHb (CKapr) rpoMasH.

7.13.2. 3abe3neunt po3MIIIEHHS B JOCTYIMHOMY JJIS OTJISAIY KOPHUCTYBadiB IUTATDKHUX TMOCITYT
Miciii a00 Ha MOHITOpPI MJIATKHOTO TPHUCTPOI 1HQOpMAIlilo, sSKa BIIMOBIAHO IO 3aKOHOAABCTBA
VYkpaiHu NOBMHHA HaJaBaTHUCS CHOXMBaudy Nepes 1 MiJ 4ac HaJaHHS IUIATIXHOI MOCIyTH, BKIIOYAIOYH
iH(popMarito, BU3HaYeHy [HCTpyKii Mpo mopsaoK opraHizaiii KacoBoi poOOTH OaHKaMU Ta MPOBEICHHS
MJIaTDKHUX OTepallii HajaBayaMd TUIATDKHHUX TOCAYr B YKpaiHi, 3aTBEPKEHOI TOCTaHOBOIO


https://bank.gov.ua/ua/consumer-protection

[TpaBninas HarionansHoro 6anky Ykpainu Big 25.09.2018 Ne 103.

PO31J1 8. BAKJIFOYHI ITOJIOKEHHSA

8.1. CtopoHHM O€3BIAKIMYHO MiATBEPKYIOTh, 10 JloroBip CTOpOHM YKIald y TOMY YHCII Ha
mijicTaBi MPUHLIUIY CBOOOJHM JOTOBOPY, BH3HAYeHOTro cT. 6 Ta 627 L{MBIIBHOTO KOJEKCY YKpaiHH.
CropoHu Takox 0€3B1IKIMYHO MIATBEPIKYIOTh, IO MMOJIOKEHHS J[oroBopy € 3p03yMUIUMU, PO3YMHUMU
Ta cnpaBeyiuBUMU. CTOPOHM MOTOKYIOTHCSA 3 THUM, IO JKOJHA 3 HUX NpHU yKiaaeHHi JloroBopy He
1Mo30aBJIIETHCA TpaB, sKI 3BUYAHO Maja, a TakoX 1o JloroBip He BUKIIOYAaE/ HE OOMEXKYE
BIJIMOBIJAJIBHICTD 3a MOpYIIEHHsS 3000B'a3aHHs xoaHoi Ctoponu. KiieHnt 3ameBHsie, mo [lorosip He
MICTUTh OYJIb-SIKMX OOTSDKIMBUX YMOB JUIsl HBOTO 1 € NMPUHHATHUM B IUJIOMY, 31 BCIMa YyMOBaMH B
penakiii banky.

8.2. Yxmanenusam Jloropopy CTOpoHM MATBEPIKYIOTh, M0 KimieHT 3000B‘sa3anuii (a baHk mae
MPaBO BUMAratu BUKOHAHHS TaKoro o0OB‘sI3Ky) CIUIATHTH/KOMIIEHCYBaTH baHKy y TOBHOMY 00Csi3i BCi
Ta Oyab-sAKi miATBEpKeHI BUTpaTH banky (He3zanexHo BiJ X po3mipy), siki baHk monece miguac ta/abo
y 3B‘S3Ky 3 peallizalli€ro cBOiX mpaB KpenuTtopa 3a JloroBopom, 30KpeMa, aje He BHKJIIOYHO: MpaBa Ha
3aXUCT, [IpaBa Ha 3a/I0BOJICHHS] BUMOT baHKy 3a paxyHOK Oy/b-sikoro maitHa Kiienra.

3a3HayeHe CTOCYETHCS BCiX 0€3 BUHATKY HE 3a00POHEHHX 3aKOHOM IUIAXiB 3aXucTy baHkoM cBOiX
IpaB Ta 3aKOHHUX IHTEPECiB, B TOMY YHCIIi, aJle HE BUKJIFOYHO, MPOLIECIB: CTATHEHHS 3a00pTOBAaHOCTI B
cynoBoMy mnopsiiky 3 KiieHTa mpuMycoBOro BUKOHAHHS pillleHb, BUIAJKIB 3aimydyeHHsS bankom abo
IHIIMMH 0cO0aMH OIIIHIOBAUiB, HOTApiyCiB, JNEp)KaBHUX BUKOHABIIIB TOIIO, TPETiX OCIO, SIKI THM YU
IHIIMM YUHOM JIONIOMAaraTUMYTh/HaJaBaTUMYTh TMOCIYTH, CIPSIMOBaHI Ha 3a/I0BOJIEHHST baHKOM CBOiX
BUMor/peanmizamii bankoM cBoOiX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTi, pielTOpH,
Opokepu, 30epiravi, OXOPOHII, TPAHCIIOPTHI KOMIIaHii, BAHTA)KHUKH TOIIIO).

8.3. Ilpueanannsm o JoroBopy KitieHT miaTBepKye, mO:

» y NOBHIHM Mipi 03HAOMIICHHI 3 BUMOTaMH 3aKOHOJIABCTBA YKpaiHH, a came: 3i 3MiCTOM CT.
190 ta ct. 222 KpuminansHoro kojekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 (hiHaHCOBUMHU
pecypcammy;

» HUM Yy3TOJ/DKEHI BCi icTOTHI ymoBu JloroBopy, ymoBH [loroBopy Womy 3po3ymimi Ta BiH 3
HUMH [TOTOJIKYEThCS.

» 10 MOMEHTy yKiIajaeHHs Iporo JloroBopy o3HaiiomieHwii bankom 3 iH(popMmariiero mpo
¢inaHcoBi (GaHKIBCHbKi) MOCIyru 3a UM JloroBopom, yMOBM iX Ha/JaHHsS, MEXaHI3MOM 3aXMCTy IpaB
CTHOXHBAUYIB Ta TOPSIKOM YPETYJIIOBAaHHS CIIPHUX NHTaHb, 10 BHHUKAIOTH B TMPOIECi HaIaHHS
(iHAHCOBUX MOCIYT, @ TAKOX 1HIIOIO 1H(POPMALIEO 3TiIHO YaCTHHU Jpyroi ctarTi 7 3akoHy YKpaiHu
«IIpo dinancosi mocayru Ta ¢GiHAHCOBI KOMMaH1», 3MICT BKa3zaHoi iH(opmartii Kimenty 3po3ymimmii.

» CraHoM Ha JaTy yKJIaJeHHS Iboro JloroBopy He € 0co0o0ro, IMOB'S3aHOI0 3 JIEP)KABOIO-
arpecopoM B po3yMiHHI [loctanoBu KabGinery MinictpiB VYkpainu «IIpo 3abe3nedeHHs 3axuUCTy
HaIllOHAJIBHUX IHTEpPeCiB 32 MailOyTHIMU MMO30BaMHM JIepkKaBH YKpaiHa y 3B’5I3Ky 3 BIHCHKOBOIO arpeciero
Pociticekoi @enpeparii» Bim 03.03.2022 Nel87 (31 3MiHaMM), 30KpeMa, HE € HOPUIAUYHOIO 0C000I0,
CTBOPEHOIO Ta 3apeecTPOBAaHOIO BIAMOBIAHO /10 3aKk0OHOAaBcTBa Pociiickkoi denepartii, a00 OpUAMYHOIO
0CO0010, CTBOPEHOIO Ta 3apeeCcTPOBAHOIO BIAMOBITHO IO 3aKOHOJABCTBA YKpaiHW, KIHIIEBUM
OeHediliapHUM BJIACHUKOM, WJICHOM a00 YYaCHUKOM (akI[iOHEpOM), I[0 Ma€ YacTKy B CTaTyTHOMY
kamitani 10 1 Ouiblle BiACOTKIB, SIKOT € pociiickka Qeneparlis, FpoOMaJssHUH POCiiichKoi peneparii, KpiMm
TOTO, L0 MPOXKHUBAE HA TEpUTOPil YKpaiHM Ha 3aKOHHMX MiJcTaBax, abo IopuAUYHA 0coba, CTBOpEHa Ta
3apeecTpoBaHa BiMOBIIHO /10 3akoHOAaBcTBa Pocilichkoi depepartii.

8.4. Kiient 3aneBHsie bank B ToMmy, mo, ykiagatoun ueit [lorosip, KiieHT He moMuuiseThes
CTOCOBHO OOCTaBHH, 1110 MalOTh CyTTe€Be 3HaudeHHs (mpupoaa Jloroeopy, mpasa Ta 000B‘s3ku CTopiH,
€KOHOMIYHA 1 IOpUINYHA IPUPOJIa BiIHOCHH, 110 BUHUKAIOTh Ha MiJCTaBi 1boro Jlorosopy, iHIIi yMOBU
uporo Jlorosopy). Jloroip Bimoopaxkae moBHe po3yminHs CtopoHamu npeamety JloroBopy.

8.5. Yci cropu 1 cynepeuku, 1m0 BHHHKaOTh MK CTopoHaMu B pamkax JloroBopy miuisraroTh
YPETYJIIOBAaHHIO IIUISIXOM B3aEMHUX KOHCYJIbTaIlii Ta meperoBopiB. Bci cmopu CtopiH, 1o He
BPETYJIbOBaHI MUPHHUM LUISXOM, BUPIIIYIOTBCA y CYJOBOMY IMOPSIKY (BiIMOBIIHO /10 BCTAHOBJIECHOL
3aKOHOM ITIICYJTHOCTI) Y BIJIOBITHOCTI 3 3aKOHOJJTAaBCTBOM Y KpaiHH.

8.6. baHk MOe BUKOPHCTOBYBATH IMOCIYTH TPETIX OCiO U1 BUKOHAHHS 10opydeHb KitieHTa, AKIIo
bank BBaxae 11e 3a HeoOXimHe abo0 AKIIO 11e BiamoBigae iHTepecam Kiienrta. Takumu TpeTiMu ocobaMu
MOXYTh OYTH, 30Kpema, IOpHIUYHI 0coOM, (i3WYHI OCOOHM-MIANPUEMI, SKI HAAAIOTh MOCIYTH 3
00CITyTOBYBaHHSI KOPECTIOHJICHTCHKUX PaxyHKiB, Kyp €pChbKi MOCIYTH, MOIITOBI IMOCIYTH, TOCIYTH



030pO€HOT0 CYNPOBOAY, IMOCIYTH 3B 3Ky, MOCIYTH, MOB’s3aHi 3 MPOBEICHHIM PO3pPaxXyHKiB, IOCIyTH
KyIiB (MMPOJaXy) MIHHUX IMarepiB, IHO3EMHOI BAIFOTH, TIOCIYTH 3 PEECTpaIlil IIHHUX ManepiB TOIIO.

8.7. KitieHT BBaXka€Tbcsl TaKUM, IO MOTOAMB Ta NMpHHAB BUOip bankom Takoi TpeTrboi ocolw,
ko baHKk BHUSBUB HaleXHY, 3 TOYKM 30py baHKy, CyMJIiHHICTH y BHOOpI, KOHCYJBTYBaHHI Ta
KOHTPOJIIOBAaHHI Takoi Tperhoi ocobu. Ommara mociayr Takoi Tperboi ocobu, 3xilicHeHa bankowm,
nijuisarae BigmkoayBaHHio KitieHToMm, sikmio iHme He oOymoBieHo CtopoHamu. SIKIo TpeTs ocoba
MpHU3HAYAETHCS 32 BKa3iBkoro KirieHta, baHk He Hece BiIMOBIAAILHOCTI 3a BUOIP TaKoi TPEThOI 0COOH
a00 OyIb-SIK1 TOMUJIKA BUNHEHI HEIO.

8.8. IToBimomiienns Hamarotbes bankom Kiienty nuisixom posmimenHs Ha CaiiTi, HalpaBIeHHS
SMS-noBitoMIIeHHS, €IEKTPOHHOIO MOILITOI 1HIIUMH aJIbTEPHATUBHUMHU KaHaJaMH 3B’ SI3KY.

8.9. CTopoHH MoroIuIMchk, o NOBIJOMJICHHS BBAXAIOThCs OTpuMaHuMu KitieHTom:

» 1pu po3minieHHi Ha CaiTi — B IeHb po3MilieHHs Ha CaiiTi,

» 1pu HarpasieHHI SMS-10BiIOMIICHHS/ €JIEKTPOHHOIO MOIITOI — Y JICHb HAIIPABJICHHST;

» 1pu 0coOMCTOMY BPYYEHHI — B JieHb ocoOucToro Bpy4yeHHs Kiienty, 3a3Hadenuii KiieHTom
Ha PyroMy IPUMipHUKY TaKOTO IOBIJOMIICHHS, SIKHI 3aJIMIIA€ThCS B baHKy.

8.10. HenilicHicTh OKpeMHX TOJOKEHb IbOro JlOroBopy He TArHE 3a CO0OK HEIiHCHOCTI
JloroBopy B IiIIOMY, OCKIJIbBKM MOXXKHa TPUIYCTHTH, 1m0 1eil [loroBip moxxe OyTm ykmajgeHuid 6e3
BKJTIOYECHHS TAKUX TOJ0XKEHb.

8.11. TepmiH M030BHOI TaBHOCTI L1010 BUMOT baHKy 3 MOBEpHEHHS KpPEAHTY, CILIATH MPOIICHTIB
3a KOPUCTYBaHHS KPEAWTOM, BHHArOPOAM, CTATHEHHS IPOLEHTIB HApaxOBaHMX Ha MPOCTPOUYCHY
3a00proBaHiCTh, CTSATHEHHS MPOIEHTIB SK BiIMOBIAANBHICT 32 OPYILIEHHS TPOIIOBOTO 3000B’A3aHHS 32
HECAaHKIIIOHOBaHE KOPUCTYBAHHS YY>XUMH T'POIIOBHMH KOIITAMH, HEYCTOWKH - TeHi, mTpadiB, BUTPAT
banky cknanae 10 pokis.

8.12. Vci immi BimHocmHM Mik bamkom 1 Kiientom, mo He BperynboBaHi JloroBopowm,
PEryJIIOI0THCS YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

8.13. CtopoHu O0€3BIIKIMYHO NIATBEPKYIOTh, IO HignucaHHsM nboro Jlorosopy bank Ta
Kitient, kepytouncs Hopmamu cTarTi 58! Tocnogapeskoro konekcy Ykpainu Ta crarti 207 LluBinsHoro
KOJIeKCy YKpaiHU TMOTOAWIHM, IO BHUKOPUCTaHHS baHKOM TI€YaTKW /ISl CKPIIJICHHS MiANHKCIB
npecTaBHUKIB baHKy He € 000B’S13KOBOO, a HasABHICTh a00 BIJCYTHICTH BiIOMTKA rnevyatku baHky Ha
JIOKYMEHTI HE CTBOPIOE FOPUANYHUX HACITIIKIB.

PO3A1JT 9. MICHHE3HAXO/’KEHHA TA PEKBIBUTHU BAHKY
BAHK:

AKIIIOHEPHE TOBAPUCTBO «PBC BAHK»
04071, Ykpaina, M. Kuis,

ByJ1. BBenencrka, 0ya.29/58,

Kox 6anky 339072

Inentudikamiitnuit Homep 39849797



at
RwSbank

[Tyoniuna nponosunis AKIIIOHEPHOI'O TOBAPCTBA «PBC BAHK» Ha yknafeHHs JOrOBOpY
KOMIUIEKCHOT'O 0aHKiBCHKOTO 0OCITYTOBYBAaHHS Cy0'€KTiB rOCTIONAPIOBAHHS

Honartoxk 1
a0 Ilyoaiunoi npono3unii AT «PBC BAHK»
Ha YKJIQJIAHHSA I0TOBOPY KOMILJIEKCHOT0 00CJIyrOBYBaHHS Cy0’€KTIB rocrnogaprOBaHHA

MMopsigpox
NMPOBEeJAEeHHA PO3pPaXyHKOBHX onepailiii B cucremi « KitienT — bank»

1. 3arajibHi 10J105KeHHS

1.1. et ITopsgox po3poOsenuit BignmoBigHO 10 3akoHy YkpaiHu «IIpo OGanku i OaHKIBCBKY
JISUTBHICTRY Ta HOPMATUBHUX akTiB HamionanpHOro OaHKy YKpaiHu, IO perJaMeHTYIOTh O€3rOTiBKOBI
PO3paxyHKH B YKpaiHi.

1.2. Ue#t [opsnox 3atBepmikenuit AT «PBC BAHK» (mamani — «BAHK») Ta moromkenuit
KiientoM 1 € 060B's13k0BUM 1151 CTOPIiH.

1.3. Po6ora Kiienta 3 6a3010 JaHMX BHUKOHYETHCS B PEKUMI PEATbHOTO 4acy 3a MPUHIMIIOM
«3anuT-BiANOBiALY. [lani, nepenani mMix KiieHtom 1 baHKOM SIK «3amuT-BiANOBiAbY, MHUQPYIOTHCS 1
HiANUACYIOTHCS BIMOBIIHUME €NEKTPOHHUMHU UGpoBUMH Tianucamu. OOMiIH TaHUMH BHKOHYETBHCS 3
BUKOPUCTAHHSAM IMPOTrPaMHUX 3ac00iB KPUIITO3aXUCTy, L0 € CKJIaJOBOI0 YAaCTHMHOK MPOTrPaMHOIO
3abe3neuenHs cuctemu «Kment-banky.

1.4. HeoOxinHe TexHIYHE 0OIAIITYBAHHS:

— JHoctyn nmo mepexi IntepHer (y pa3i BUKOPHCTaHHS IPOKCI-CEpBEPIB Ta MIKMEPEKEBHX
eKpaHiB, abo He dial-up migkarodueHHsS 10 MpoBaiinepiB [HTepHET, HEOOXiAHO BHECTH 3MiHU B TaOIHIIi
MapIIpyTU3alii Ta IpaBuia I0CTYIy MI>XKMEPEKEBUX €KPaHiB Ta MPOKCi-CepBEPIB)

1.5. Jlns BHUKOHaHHS €JNEKTPOHHUX PO3PaXyHKOBUX JIOKyMEHTIB baHkomM camocTiiiHO
BCTAHOBJIIOETHCS OMNEpALIfHUA Yac OKpPeMO Ul KOXXHOTO BHJy BaJIOT, Ta JOBOJUTHCA JO Bijoma
KnienTa nuisxoM po3MilieHHs BIAMOBIJHUX OrojOLIeHb B HMpuMilleHHI banky Ta/a00 3a3HadaeThCs B
Tapudax Ta/a6o Ha Caiiti banky. AKTHBHOIO CTOPOHOIO y mpolieci 0OMiHy € KitieHT.

1.6. IlnaTexi 3a €NEeKTPOHHHMMHU pO3PAXYHKOBHUMM JIOKYMEHTaMM, OTPHMaHI Ta akKUENTOBaHI
bankom mnpoTsroM omnepamiifHoro uacy, HpoBoJsAThcs bankom 3 paxyHky KiieHTa B moTOYHMH
oTepaIiiiHui JICHb.

1.7. EnekTpoHHI pO3paxyHKOBI JOKYMEHTH, OTpHMaHi ICJg oOmepaliifHoro uacy abo mHs
BHUKOHYIOTHCSI HA HACTYITHUM ONepaliiHuil 1eHb.

1.8. Homepu TenedoHiB i1 FOJI0COBOTO 3B’ SI3KY:

Henaprament iHdopmaniiHux texHomorii: (044) 5900005 ocnoBHmif, +38 067 8782208
JOJATKOBHM.

2. Oprani3zaniiiHo - TexHiYHe 3a0e3Me4YeHHs] PO3PaXyHKiB

B enextponHiit popMi BUKOPUCTOBYIOTHCSI HACTYITHI IOKYMEHTH:

2.1. IlnatixHi 1HCTPYKIT B HAallIOHAIbHIN BaJIOTI;

2.2. IInatixHi IHCTPYKLIi B iHO3EMHI) BaJltOTI;

2.3. 3asBa TPO MPOAAK IHO3EMHOI BATIOTH;

2.4. 3asBa 1po KyMiBJIIO IHO3eMHOI BaJIIOTH;

2.5. Bumnucku npo ctad paxyHky Kiienra.

Po3paxyHKOBI TOKyMEHTH, 3a3HaueHi B 1.2 1poro Ilopsaky, BUTOTOBIISIOTHCSA 3a JOMOMOTOIO
MEPCOHAIBHOIO KOMIT'IOTEpa B €JIEKTPOHHIM (GopMi Ha OCHOBI BHKOPUCTAaHHS IPOrPaMHOTO
3abe3neueHHs uist [IEOM cucreM eneKTpOHHMX IJIaTeXiB.

3. JIoKyMeHTH B eJIeKTPOHHIi ¢opmi.

3.1. ITig po3paxyHKOBUMH JOKyMEHTaMH B eNeKTpoHHIH (opMi B oMy Ilopsaaky po3yMieTbes
BH3HAYCHa IOCIHIIOBHICTh OalT, mo MicTiaTh iH(MOpMalito npo miatexi KieHra, mpencraBieHa B
enekTpoHHoMy BurisiAil i mignucana Y EIN ymoBHoBaxkeHux oci6 Kiienra.

3.2. OpuriHajioM eJIeKTPOHHOI'0 IOKYMEHTA €:

3.2.1. bBynp-saxuii (¢aiin, BHUrOTOBICHHWN mporpaMHUMHU 3acobamu Cucremu (IiJCUCTEMH
«Kmient»), mo mictuth Teketr nokymenta W YEII ymoBHoBaxkeHux oci® KiieHTa, 3 BUKOpHUCTaHHSIM
KJIIOYiB, 3apEECTPOBAHMX BiMOBIIHO 110 11bor0 [lopsinky.




3.2.2. PozgpykoBaHuMii Ha mamepi JOKyMeHT, 3poOieHuii yepe3 Cucremy (miacucremy
«Kmient»), 3 (izuuyHuMU mianucamMu OcCiO, MO MIAMHCAIA E€JICKTPOHHUM JTOKYMEHT, 3aCB1IUYEHUMH
MEYaTKOIO.

4. EneKTpOHHUM mixnuc

4.1. YEII sBnsie coboro Habip OaiiT, MmO € pe3yiabTaToM poOOTH MporpamMH TeHeparii
€JICKTPOHHOTO MANHKCY, sika BXoauTh y Cucrtemy (migcuctemy «KimeHT»), 1 BKIIIOYa€e BIIKPUTHH 1
3aKkpuTui (0ocoOucTHil) KO (KITH0Y).

4.2. Ocobuctuii kirou s YEII 36epiraetbes B USB-TokeHi (3axuilieHuid HOCIH) ab0 y BUTIIAII
¢aiiny Ha 30BHIIHBOMY HOCIi, IMEHOBAaHOMY HaJalli «HOCIEM OCOOMCTOTrO KIIF04a», BUKOPHCTOBYETHCS
KiientoMm 1 bankoMm 3 MeTOrO 3ammycKy MpoIiecy €IeKTPOHHOTO MiAMKUCY JOKYMEHTIB, IO IMiArOTOBJIEHI
3a JOMOMOT 010 3aC001B OOUYUCITIOBATBHOT TEXHIKH.

4.3. EnekTpoHHUH TiAIUC MOXKYTh MaTH TUIbKU TocanoBi ocobu KiieHTa, yni ocoOuCTI Mianucu
HaBeneHi B Ilepeniky oci0, sSiki MalOTh MPaBO PO3MOPSAHKATUCS PaxyHKaMH Ta MiANUCYBATH IUIATIKHI
IHCTpYKIIii, 1110 30epiraeThes B baHky, 1 sIKi MarOTh IIPABO MIANMKMCY PO3PAXYHKOBHUX JOKYMEHTIB.

4.4. Po3paxyHkoBi jokymMeHTH KitieHTa B enekTpoHHii ¢popmi moBHHHI OyTH miAmnucaHi ocodamu,
SKUM HaJIaHO MPaBO PO3MOPSIKEHHS PaXyHKOM.

4.5.3 MeTOW CTBOpeHHsl OpraHi3alliiHMX NepeayMoOB /JJsl 3AilICHEHHS PO3PaXyHKOBO-
KAaCOBHUX OIlepalliii 3a J0NOMOrol J0KYMEHTIB B eJleKTpoHHii (popmi Bank 3000B's13anuii:

4.5.1. BonoaiTu mpaBOM Ha BHUKOPUCTaHHS MPOTPAMHOTO 3a0e3Me4eHHs i 3A1HCHEHHS
CJIEKTPOHHUX IIaTexiB - CuctemMu i mpaBoM Ha mommpeHHs ii migcucremu «KiieHT» cepex cBOix
KIIIEHTIB. 3a3HaueHl MpaBa MOBHUHHI IPYHTYBaTHCS Ha JIOTOBOpPI 3 OpraHi3ali€l0 — BIACHUKOM
BUKJIIOYHOTO MaifHOBOTO IpaBa Ha MporpaMHe 3a0e3rmevyeHHsl.

4.5.2. Maru B KOPUCTYBaHHI OpPTaHi3alliifHO - TEXHIYHE yCTaTKyBaHHA (KOMIT'IOTEpH, MOJEMH 1
T.1.), HEOOXiaHe /i ekciutyaTanii CHCTeMH y CIIpaBHOMY CTaHi 1 KUTBKOCTI, TOCTATHIH /7151 HAJIEKHOTO
oOciyroByBanHsa KiieHTa, MaTu y cBOeMy pO3MOPSAKEHHI KBaTi(ikoBaH1 Kaapu, HeoOXiaH1 11 poOOTH
3 KitieHTOM 3 BUKOpHCTaHHSIM CHCTEMHU €JIEKTPOHHHUX OE€3rOTIBKOBUX PO3PAXYHKIB.

4.5.3. Tlepenatu Kiienty Habip mporpamMHO - TEXHIUYHMX 3ac00iB, HEOOXITHMX AJS MOYATKY
po0OTH 3 pO3paxyHKOBUMH JOKYMEHTAMU B €JIEKTPOHHIHN Gopmi.

4.6. 3 MeTOI0 CTBOPEHHS HEOOXIAHMX OPraHi3amiiiHO - TeXHIYHHX IepeayMoB sl
31iliCHEHHs] PO3PaxXyHKOBHX Omepailiii 3a J0MOMOrom J0KYMeHTiB, BUTOTOBJIEHUX €JeKTPOHHUM
cnocooom, KirieHT 3000B's13aHmii:

4.6.1. Maru B KOpUCTYBaHHI KOMI'IOTEP HACTYMHOI KOH(ITryparii:

4.6.2. Ilponecop 3 TakToBOMO yactorow 1.8 GHz +.

4.6.3. OO06°‘em oneparuHoi mam’sti 2GB+, ButbHe Mmiciie 80GB+.

4.6.4. Jloctyn o mepexi Internet.

4.6.5. 3reHepyBatu KJIIOUl I EJIEKTPOHHOTO IMIJANKUCY IOCATOBUX OCIO, YIMOBHOBAKEHHUX
HiANKCYBATH PO3PAaXyHKOBI TOKyMeHTH abo 3apeectpyBartu aitoui KEII Kiienra.

5. IIpaBa ta 000B’s13ku CTOpiH 1m0 3a0e3MeYeHHI0 0e3MeKH eJIeKTPOHHMX IJIATeKiB

5.1. BuxopucTtaHHS JOKyMEHTIB B €JIEKTPOHHIM ¢opmi mpu mnepenadi iX MO BIIKPUTHX
€JIEKTPOHHUX KOMYHIKALIIX CTBOPIOE MiJABHUILEHUIN PU3UK HECAHKIIIOHOBAHOIO JIOCTYIYy JO T'POIIOBUX
KOILTIB PI3HUMHU CIOCOOaMM 1 BUMAarae 3acTOCYBaHHS amapaTHUX 1 MPOrpaMHHUX 3ac00iB TEXHIYHOTO
3axuCTy iH(popMallii.

5.2. 3 meTO10 3HMKEHHS PU3UKY HECAHKIIOHOBAHOrO focTymny A0 CucTreMu, MiATPUMKH ii B
npaue3aaTHomy crani KiieHT 30008’ s13anmnii:

5.2.1.CyBopo AOTpUMYBAaTUCh NpaBWI eKcIutyaramii migcuctemu «KuieHT», 10 BUKIa/IEHI B
[HcTpykuii 3 i ekcrryararii.

5.2.2.YTpuMyBaTu KOMII'IOTEPH, Ha SIKUX BCTaHOBJIEHa Migcuctema «KiieHT», y cipaBHOMY CTaHi,
y CIIy>KOOBOMY NMPHUMIIIECHH], III0 OXOPOHSETHCS Ta ONevYaTyeThes. JoCcTyn A0 bOTO MPUMIIICHHS Mae
OyTH 103BOJICHHH TIILKU THM cliBpoOiTHUKaM KitieHTa, 1m0 6e3mocepeiHbO MPaIioloTh 3 MiJCHCTEMOIO
«Kumienr».

5.2.3.3a0e3neunTy CBO€YACHE A1arHOCTYBAaHHS KOMII'IOTEpIB, Ha SIKUX BCTAHOBJICHA MiJCHCTEMa
«KmienT», 3 METO BUSBICHHS KOMI'IOTEPHUX BIpPYCIB 1 mporpaM, (YHKIIIOHYBaHHS SKUX MOXE
MIPU3BECTH JI0 pyWHYBaHHS MiICUCTEMH.

5.2.4.He BHOCUTH HIAKUX 3MiH Y TeXHIYHI 1 MPOTPaMHi 3aCOOU CUCTEMH, HE TIEPEIaBaTH iX TPETIM
ocobam.



5.2.5.3abe3neuntyr 30epiraHHs y TAEMHUII BiJl CTOPOHHIX 0ci0 iH(popMaIliio PO CHCTEMY MapoJliB
JUTSL TIOBITIOMJICHHsI BaHKy TTpo MOMHUIIKY, TTPO OCOOMCTI KITIOYi IS €EKTPOHHUX IMIAMKCIB, KITI0Ul JIs
mmdpysanns. Hocii ocoOucToro kiroda NoBUHHI 30epiratucs BUKIIOUHO y 0Ci0, /Ui reHepauii mianucy
SIKUX BOHHM BHUKOPHUCTOBYIOThCSA. BOHM He mimyisraroTh BHHOCY 31 ciyk0oBoro mpumimensst KiieHnra i
MOBUHHI 30epirartucs B ceiiax, mo onevaTyrThCs.

5.2.6. 3MiHIOBATH KJII0Yi eJICKTPOHHHX IANKCIB 10CAJA0BHUX 0Ci0 Y HACTYIIHUX BHUIIAJKAX:

- 3MIHM CKJIaQy OcCi0, YHMOBHOB@)KEHHX IMiJMUCYBAaTH PO3PAXyHKOBI TOKYMEHTH (3BUIbHEHHS,
1mo30aBJICHHS ITpaBa IiINKUCY Ta iH.);

- KoMmmpomeTarlii ocobuctoro kiroda (Oyab-ska momis Ta/abo i, mo npusBena abo Moxe
MIPU3BECTH JI0 HECAaHKIIIOHOBAHOT'O BUKOPHUCTAHHS OCOOMCTOro Kitoua, abo paxyHkiB KiienTa);

- 3aKiHdeHHs TepMiny il kiroua EIT, mpo o noBigomisieTbest CUCTEMOTIO;

- 32 BUMororo banky.

5.2.7. Y 3a3Hauyenux Bume (1m.5.2.6.) sunaakax KuieHT 3000B'fi3aHuii 3MIHMTH KJIIOYi i
3apeecTpyBatd B DBaHKy BiAKpHTI KJ/I0Yi NPOTAroM TPbOX KaJdCHAAPDHUX JHIB 3 MOMEHTY
HACTAaHHS 3a3HAYEHUX 00CTABHH.

5.2.8.  Heraitno nopizomaaTn baHk 1mpo Bci MOMHUIKU' mpH 37ifiCHEHH]I eEeKTPOHHHUX IIIATEXKIB
3a tenedonamu (044) 5900005 ocHoBHui, 067 8782208 Oe3mocepeHHO MICHS IXHHOIO BUSBICHHS 3
NOJAJIBIIMM HaJaHHSAM, TOTO K JHs, TOBIOMJICHHS 10 baHKy mpo MOMWIKY Ha OJaHKY OpraHizamii
Knienta abo 3asBoro KiieHTa, 3a BIIaCHOpYYHHMMH MiAnucaMu mocaaoBux ocid6 Kiienta, mo
YIOBHOBXEHI PO3MOPSHKATHCS PAXyHKOM, 1 CKPITUICHOTO TIeYaTKO0 (3a HasBHOCTI) opraxizarii. [Ipu
HEOOX1JTHOCT1 JIMCT MOX€E MICTUTU PO3NOPSIKEHHA baHKy PO MpU3yNUHEHHs ONepawlii Mo paxyHKy 3
BUKOpUCTaHHAM CHCTEMH.

5.2.9. 'V Bcix BUIaAKaX, KOJM IMPOrpaMoI0 MEpPeBIPKH E€JIEKTPOHHOrO MiJNUCY NPUHHATHIMI
JOKYMEHT HE MiATBEPIUKYEThCS (CIIPUIIMAEThCs K (anbmBuil), pikcyBaTH BCi pakTHyHi 1aHi 1 daiinm,
1110 CTOCYIOThCSI LIUX BUIIQ/IKIB.

5.2.10. 3a Bumoroto banky mnepemaBaTé WOMy THCHMOBHH BHUKJIAaJ] OOCTaBUH BHIIAJIKIB,
NOB'SI3aHUX 13 NPUHOMOM 1 BIIMPABICHHAM JOKYMEHTIB, €JIEKTPOHHUN MIiANUC MiA SKUMU He OyB
HIATBEPKEHUN K CIIPaBXKHIM, a TAKOXK YCIX BUMAJIKIB HECAHKI[IOHOBAaHUX E€JIEKTPOHHUX MEPEKa3iB 1 BC1
¢aitnu MamuHHOI 1H(OpPMAILii, 0 CTOCYIOTHCS TAKUX BUITA/IKIB.

5.2.11. Heraiino noBigomisaTi banky y nopsiaky, BukiageHoMy B 1. 5.2.8. uporo Ilopsaxy, npo
yCl BUIAJKH, 110 CBiAYATh MPO CHpOOU CTOPOHHIX OCi0 oaepkaTH nocTyn Jo miacuctemu «KimieHt» 3
METOI0 3/IHCHEHHS HECaHKIIIOHOBAaHOTO NepepaxyBaHHS KowTiB. [lpu miaTBepmkeHHI LUX (DaKTiB
Kinient 3000B'sa3anuil HeraitHo 3MiHMTH Bei napoi 1 kiarodi EIT oci, ynoBHOBaXk€HUX PO3MOPSHKATHCS
paxynkom. HoBi kiroui ciij 3apeectpyBatu B banky.

5.2.12. Heraiino noBigomiATy B baHk B mopsKy, BUkiaaeHoMy B 1. 5.2.8. uporo [lopsaxy, npo
Oyllb-AKy, HaBITh KOPOTKOYACHY, BTPATy KOHTPOJIIO HAJl HOCIAMH OCOOMCTOTO KJIt04a, pOOUTH HACTYITHY
nepereHepario KiIdiB MiNHUCY 1 epepeecTpaliiio BIAKPUTOro Kitoua B baHky.

5.2.13. 3abe3neunTtu 30epiraHHs y TAEMHUII BiJ CTOPOHHIX OCIO Maposjs AJisi OJAep KaHHA
JOCTYIly O TporpaMu (OpMyBaHHS €JIEKTPOHHOTO MIANUCY JOKyMeHTiB. Llel maponb Moxe OyTH
BIIOMHHM TUIBKM MOcafoBUM ocobam KilieHTa, 110 BOJIOAIIOTH MPAaBOM IMiJIUCY PO3PaXyHKOBUX
JOKYMEHTIB. BiH mNOBHMHEH 3MIHIOBATHCS WIOpa3y IMpH 3MiHI CKIaay oci0, 10 YINOBHOBaXeHi
PO3TIOPSHKATUCS PAXyHKOM.

6. 3 MeTo10 3HMKEHHSI PU3HKY HeCAHKIIOHOBAHOIO0 AocTyny 10 CucTeMH, MIATPUMKH il
B npaue3aaTHoMy crani bank 3000B'sa3annii:

6.1. YTpumyBatu KOMI'IOTepH, Ha SKUX BcraHoBieHa Cucrema, y CIOpaBHOMY CTaHi, B
CIIy’k00BOMY NPUMIIIEHH], [0 OXOPOHSIETHCA, Y SIKE JTO3BOJICHUN JOCTYII JIULIE CIIBPOOITHUKAM, IO
6e3nocepeHbO MpaItoTh 13 CHCTEMOIO.

! ITix nomuikoro B missgx uporo [opsiaky po3ymieTbes:
- HecaHkuioHOBaHa esleKTpPOHHA nepejava miatexis. Ilepekas komris 3 paxynka KiieHra, 3amymenuil ocobamy, 1o He
MaloTh MMpaBa PO3MOpsKAaTUC paxyHKOM KitieHta (miaxpaiChbKMM YMHOM), 0€3 pealbHUX MOBHOBA)XCHb HAa TAKWH 3aIlycK.
TepMiH Takok BKIIOUae OyAb-AKy €IEKTPOHHY Iepenady IUIATeXy, SKIIO BOHA 3aIlyIleHa OyIb-fKOI0 0C000I0, sAKiH mepenaHo
Hocii kmova EIT mocagoBoro oco6oro KiieHTta, 1110 Mae mpaBo po3mopsKaTHCs paXyHKoOM, abo 3amyineHa bankom abo ioro
npauniBHUKaMu 6e3 gopydenns KiieHTa i npy BiCyTHOCTI 3aKOHHUX HiJCTaB IS LIbOTO.
- Ilomuaku B podoTi 3 Hociem kiaroua EII abo BTpaTta Hocis 3 kimouem EIL.



6.2. 3a0e3meunTy CBOEYACHE JIarHOCTYBaHHS KOMIT'IOTEpIB, Ha SIKMX BcTaHoBleHa Cucrema, 3
METOI0 BHSBJICHHS KOMITIOTEPHHX BIpYCIB 1 mporpaM, (YHKI[IOHYBaHHS SKMX MOXE TPHU3BECTH [0
pyVHYBaHHS CUCTEMHU.

6.3. 3abe3meuyBaTu 30epiraHHs y TAEMHHII BiJl CTOPOHHIX OCIO iHoOpMaIlito Mpo 0COOUCTI
xkmoui KEIT mpaniBaukiB, mo mnpamiooTts i3 KimientoM, kimowiB ans mm@pyBaHHs /nemupyBaHHS,
HapoJIiB AJIsl eKCTPEHOro TeaepoHHOro 3B'13Ky 3 KiieHToMm.

6.4. HeraiiHO NpuUNMHATH Oomeparii 3a paxyHKOM 3 BUKOpucTaHHAM CHCTeMH, NpH OJEpKaHHI
noBimomiieHHs Big KiieHTa mo TenedoHy Mpo KpaabKKy abo BTpaTy HOCIIB OCOOMCTOTO KITHOYa,
3nilicHeHHs abo crpoOy 3A1MCHEHHs HECAaHKIIOHOBAaHMX IepeKasiB, iHII (pakTH, IO AAIOTh ITiJICTaBH
JyMaTH TIPO MO>KJIMB1 po3KpananHs komTiB KiieHra.

6.5. Ilpu wHeratuBHOMY pe3ynbTaTi igeHTHdikanii mnignuciB KiieHTa Ha eIEKTPOHHUX
PO3paxyHKOBHX JIOKyMEHTaX HE BUKOHYBATH BIJIIOBITHOI pO3paxXyHKOBOI onepallii, noBepHyTH KiieHnty
i pO3PaxyHKOBI IOKyMEHTH 0€3 BUKOHAHHS 3 3a3HAYCHHSIM MOTHUBIB.

7. IlpaBa Ta 000B'ss3ku banky Ta Kiienra

7.1. BaHk 3000B’SI3Y€TBCH:

7.1.1.BuxkonyBatu mnatexxi KiieHTa BiOMOBIIHO [0 4YEpProBOCTI HAIXOMKEHHS EJIEKTPOHHHUX
PO3PaxXyHKOBHUX JOKYMEHTIB Ta B ME¥KaX 3aJIMIIKIB KOIITIB Ha paxyHkax KiieHra.

7.1.2.3piiicHIOBaTH CIUCAaHHSA KOWTIB 3 paxyHKiB KimienTa micis oTpuMaHHS 1 peecrparii
JUcTaHliiiHOro posnopskeHHs Koienta Ta akuenty baHKOM —eIeKTPOHHOTO PO3PaxyHKOBOTO
nokymenrta Kiienra.

7.1.3.CyBOpo JAOTpPUMYBATUCh HOPSAKY HpUHMaHHSA-TIEpeaayl eJIEeKTPOHHUX PO3paxXyHKOBHUX
JOKYMEHTIB, a TAaK0XX MOPSAKY 3MIHM OCOOMCTHX KITFOUiB 3rinHO 3 Jlogatkom 2 o uporo Jlorosopy.

7.1.4. 3 MomeHTy oxaepxkaHHa moBimomiieHHs Kiienta mnpo kpaaikky abo migo3py Ha
KOMITPOMETAIIIF0 OCOOMCTUX KITIOYIB, 3yMMHUTH 3/IHICHEHHS TUIATEKiB 3 BUKOPUCTAHHSAM IPOTPAMHOTO
3abe3neueHHs cucremu «Kiient-bank» 1o MomeHTy peectpauii B cuctemi «Kiient-bank» HOBHX
3reHepOBaHUX KII0YIB Ta MoBigoMieHHs KiieHTa npo nmoHoBieHHs po6oTH 3a uM JloroBopom.

7.1.5.1lpunuHuTH AMcTaHLiiHe oOciyroByBaHHs KiienTa 3a gomomororo cuctemu «KiieHT —
banky 1 3a1ficHuTH BiaKroYeHHs cucteM «KiienT-banky Ta 3HUIIEHHSI 0COOMCTUX KITIOUIB HA MPOXaHHS
Kiienra B pa3i oTpuMaHHs HOTro MUCHMOBOT 3as1BH, a TAKOX MPH po3ipBaHHi 11boro /lorosopy.
7.1.6.Baocutu B cuctemy «Kmient — bank» Bci HeoOXiiHI 3MiHH, SKI BiIOOpaxaroTh MOTOYHHUM
CTaH OAHKIBCHKOT'O JOKYMEHTOOOITY.

7.2. KJ1i€HT 3000B’S13Y€THCA:

7.2.1.CyBOpo OOTpHUMYBAaTHUCh BHMOT I1HCTPYKLIA 3 pobGotu B cuctemi «KiieHT - OaHK»,
BukianeHux y Jlogatky 2 mo uporo Jlorosopy.

7.2.2.3a0e3meuuTi cBO€ pobode Miclle HEOOXiIHUM TEXHIYHUM OOJaJHAHHAM HJs poOOTH B
cucreMi «Kiient-bank» 3rigno 3 Jomatkom 2 10 nporo Jorosopy.

7.2.3.0OmnauyBatu mociyrd banky, 3riqHo 3 ymoBamM, HaBeaeHMMH B Tapudax banky
po3MilleHux Ha caiiti banky B mepexi [HTepHeT Ta Ha iHQOpMalLIMHUX CTEeHAAX, SKi 3HAXOASATHCS Y
npuMitieHHsax banky.

[Ipr OTHOCTOPOHHBOMY TPHUITMHEHHI BHKOPHCTAaHHS CHUCTEMH O€3 IONepeIHhOr0 MUCHMOBOTO
noBiomieHHs bauky, KiieHT 3000B’43aHUi OMIIATUTH BApTICTh MOCIYT 3a MEpioj] A0 JaTH pO3ipBaHHs
HoroBopy.

7.2.4.Bu3HaunTH JOBIpEHUX OCI0 Ta BMKOHABI[B, BIANOBIAAJBHHUX 32 MPOBEJIEHHS EJIEKTPOHHUX
IIaTexXiB 1 30epiraHHs eJeKTPOHHUX HOCIIB 3 0COOMCTUMU KiIIOYaMu. Y pa3i 3MiHU JOBIpeHUX oci0 Ta
MPU3HAYCHHS HOBUX BiJMOBIAATLHUX BUKOHABIIB MO poOoTi 3 cucrteMoro «Kimient-bank», B Toii ke
JIeHb TTOBI1IOMHTH TIpo 11e baHK 3 HaJaHHAM KOITii JOKYMEHTIB TIPO 1X MpU3HAYSHHS.

7.2.5. BUKITIOUUTH MOXKJIMBICTh MPOBEACHHS IUIATEXIB 0c00aMu, sIKi HE MalOTh a00 BTpaTHIN Ha
1€ MPaBo.

7.2.6.3abe3neuntu 30epekKeHHsT HOCIIB 3 OCOOMCTHMH KJIIOYaMHU Ta HEBTPYYaHHsS y MPOTpaMHe
3a0e3meueHHs cuctemu «Kmienr-banky.,

B pa3i momudikauii (mnanyBanas Mmonudikarii) Kmienrom komm’iorepiB Ta/abo omepariifHux

CHCTEM KOMIT I0TepiB, Ha SKUX BCTaHOBIIEHO cuctemy «Kiient-bank», abo y BUNaAKy BHUXOIY 3 Jaxy
KOMIT FOTepa 4M orepaliiiHoi cucremu, KitieHT 30008’ s13aHmi HeraitHO TipoiHdopMyBatu 1po e bank.

7.2.7. 3piiicHIOBaTH 3ax0AM IMOJA0 Oe3meku OoOpoOJeHHS EIIEKTPOHHUX PO3PaXyHKOBHX
nokyMmeHTiB. He posronomyBatu mapoii goctymy no cucremu «Kimient-banky». Ilin yac TumMuacoBoi
BIJICYTHOCT1 017151 KOMIT' FOTEPIB BiAMOBIAAIIBHUX CHIBPOOITHUKIB, SIKiI AomyIieHi 10 cuctemu «KiieHT-



Bank», 000B’a3K0BO OJOKyBaTH KOMII'IOTEpH (OmeparliiiHi CHUCTeMH), 1€ BCTAHOBIJIEHE IPOrpaMHE
3abe3neveHHs «KimieHT-banky» BiAMOBIIHUMHY MAPOJISIMU JOCTYITY.

7.2.8. He momyckatu JOCTYITy 10 MPOTPAMHOTO 3a0€3MEUYCHHS TPETiX 0Ci0. Y BUMAAKY JOCTYIY
CTOPOHHIX 0Ci0 (T03pH MO0 JOCTYITY) HEraitHO MOBIAOMHTH TIpo 1ie baHk TenedoHoM (3 HACTYITHUM
NUCHMOBUM ITiITBEPKEHHSM).

7.2.9. Ilpu BTpaTi, KpaabKii MmapomiB abo Migo3pi HA KOMIPOMETAIlF0 OCOOMCTHX KIFOYIB,
HeraiiHo croBicTHTH Tpo 1ie bank TenedoHoM (3 HACTYMHUM MHUCHMOBHM MiATBEPHKEHHSM), 3aMiHUTH
0COOMCTI KJIFOYi Ta MMapoJIi.

7.2.10. 3amoBHIOBAaTH €JEKTPOHHI PO3PaXyHKOBI JTOKYMEHTH BiJIOBIIHO [0 IiIOYMX MPaBUII
3MIMCHEHHS 0€3rOoTIBKOBUX PO3PaxyHKIB B YKpaiHi.

7.2.11. Hagatu banky mucbMOBY 3asiBy B pa3i He0oOXiTHOCTI BinkitodeHHs cuctemu «Kiient-
baHk».

TumuacoBe BinkimoueHHs1 cucteMu «KiienT-bank» 3 HACTymHUM BiTHOBJICHHSIM POOOTH CHCTEMH

0e3 3MIHM MapoJIiB JOCTYIY Ta OCOOUCTUX KITIOYIB HE JIOMYCKAETHCS, 32 BUHATKOM OOCTaBUH, BKA3aHUX
y 1. 3.2.9 usoro lorosopy.

3a OaxannsMm KirieHta BimHOBIIEHHS poOoTH cuctemu «KimieHT-baHk» 371HCHIOETBCS HA MMiICTaBl
YKJIaJICHHS HOBOTO JloroBopy Ha po3paxyHKOBE OOCIyrOBYBaHHS 3 BUKOPHCTaHHSIM cucteMu «KirieHT-
bank» mix Ctoponamu, B pasi oratu Kiientom nociyr banky 3rigHo girounx tapudis.

7.2.12. 3HUIIUTH 0COOMCTI KIFOU1 Y BUMIAJKY NMPUIUHEHHS 11T JloroBopy.

7.2.13. 3abesneuyyBaTH KOH(]iAEHIIHICT, Ta 30epekeHHs iH(pOpMaIii CTOCOBHO peaizamii
uporo Jlorosopy.

7.3. BaHK Mae€ npaBo:

7.3.1.11oBepraTu 0e3 BUKOHAHHS €EKTPOHHI PO3paxyHKOBI JokyMeHTH KiieHTa, siki 32 hopmoro
Ta/ab0 3MICTOM HE BiNOBITAIOTh BUMOTraM [HCTpYKIii mpo 0e3roTiBKOBI PO3paxyHKH B HaIllOHAIbHIN
BAIIOTI KOPUCTYBaudiB IUIATDKHUX MOCHyr, 3aTBepkeHoi IloctanoBoro IlpaBiinas HamionansHOTrO
Oanky Ykpaiau 29.07.2022 Ne 163 Ta/ab0 4MHHOTO 3aKOHOJIaBCTBA YKpaiHu, a00 Ha paxyHOK/paxyHKU
KiieHTa Hak/Ia1€HO apelT 3riJJHO 3 YNHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

7.3.2.3aiicHIoBaTH omepallii 3a paxyHkoMm KilieHTa B Mekax 3alHIIKy Ha MOro MOTOYHOMY
pPaxyHKY.

7.3.3.BukoHyBaTH MJIATDKHI IHCTPYKIII, JOKYMEHTH IHpo oOMmexxeHHs mnpasa KiieHta
PO3MOPSADKAHHS PaxXyHKOM BIJIOBITHO N0 3aKOHOJABCTBA YKpaiHH, Yy MOPAIKY IepeadaueHOMY
HOPMaTUBHO — IpaBoBUMH akTaMu HarionansHoro banky Ykpainu.

7.3.4.Bunyckati OpuriHajd IUIAaTDKHOIO JIOKYMEHTa Ha OCHOBI 1HQopmalii, mnepenaHoi
TEJIEKOMYHIKAIHHUMHU JIHIIMH 3B 3Ky 1 MIJOUCAHOI €JIEKTPOHHUMM MiANucaMu oci0, 3riHO
3asBJICHUX MPH BIAKPUTTI PaxXyHKY 3pa3KiB MiAMHUCIB.

7.3.5. Bigxmouarn Kuienra Big cuctemu «Kmient-bank» y pasi Hecriath ab0 HEMOXIJIMBOCTI
cnucaHHs NpoTaroM | (oIHOrO) KaleHAapHOro Micsms 3 paxyHKy KiieHta miomicsunoi miatu 3a
oOciyroByBaHHs B cucteMmi, 3riiHo Tapudis banky, po3mimenux Ha odiniiiHoMy caiiti banky B Mepexi
InTepHeT Ta Ha iHPOPMALIIHHUX CTEHMAX, SIKI 3HAXOAATHCS y MpUMilleHHsAX baHky. Y pasi mOBTOpHOTrO
nigkarodeHHs cucreMu «KiienT-baHk» 3rigHO JMCTa KIIIEHTa, KOPUCTYBad CIUIauy€e KOMICIHHY
BuHaropony 3riiHo Tapudis banky. Y Bunajaky THM4acoBOro NpU3YHNHUHEHHS poOOTH CHUCTEMH 3TiTHO
JIMCTA KJII€EHTA, KOMICIiHa BUHAropoja He CIUIayy€eThCs.

7.3.6.1Ipu3ynuHATH pOOOTY CUCTEMH ISl IPOBEICHHS PETJIAMEHTHUX POOIT Ta poOIT 3 yCyHEHHs
no3amratHux cutyanil. CymapHuil yac nux poOiT He Mae nepeBuiryBaTH 1 (oauH) % BiJ MOBHOTO
TepMiHy (DYHKI[IOHYBaHHSI CHCTEMH Y PiK BiJl KUIBKOCTI KaJICHIAPHUX JHIB.

7.3.7.Y Bumanky 3MiHU 3pas3kiB mignuciB KiieHTa BWIyYMTH MIANWCH, SIKI HE 3a3HAuY€Hl Yy
[Tepeniky ocib, siIKi MalOTh MPABO PO3MOPSAIKATHCA paxyHKaMH Ta MiJNHCYBaTH IUIATDKHI 1HCTPYKLIT
3TIIHO NUCHMOBOI 3aa8u Kirienra.

7.3.8.He mpuiiMati B poOoty o¢iuiiini suctu KiieHTa, SKI0 mpu MOPIBHSAHHI MiJIHCIB Ta
nevyatku y [lepeniky oci0, ki MarOTh MPABO PO3MOPSKATUCA PaXyHKaMH Ta MIAMUCYBaTH ITUIATDKHI
IHCTpYKIi Oy/ie BUsiBIIeHa Oy/b-sIKa HEBIAMOBITHICTh MiANUCIB Ta/ab0 MEYaTKy.

7.3.9.He npuiimatu B po6oTy odimiiHi mctu KiieHTa 10 MOMEHTY BUKOHAHHS HHM OOOB’SI3KIB
10710 cIyiaTu nociayr banky y moBHoMy 00cs3i.

7.3.10.  3amummuTtu O0e3 BUKOHAHHS EJIEKTPOHHUN pPO3paxyHKOBUW aokyMmeHT KirieHTa, Ko
KrienT He HajmacTh JOKYMEHTIB 1 BiZloMocTeH, IO HEoOXimHi s 3'scyBaHHs ocobu Kiienra, cyTti




JisutbHOCTI, (piHaHCcOBOro crany Kiienta abo yMHCHO MOAACTh HEMPaBIHBI BiZJIOMOCTI Mpo cede Ta CyTh
cBoel misutbHOCTI. bank moBimommsie Kiienta 3acobamu cuctemu «KiienT-bank» mnpo npuduHy
HEBUKOHAHHS €JIEKTPOHHOI'O PO3PAaxyHKOBOI'O JIOKyMEHTAa 3 OOOB’S3KOBUM IIOCHJIAHHSIM Ha HOPMH
YUHHOT'O 3aKOHOAABCTBA Y KpaiHU.

7.4. KiieHT Ma€ npaBo:

7.4.1. Bumarartu Big baHky cBO€4acHOTO MpOBEIEHHS €JIEKTPOHHUX IUIATIKHUX JOKYMEHTIB,
SIKIO 111 JOKYMEHTH 0(OPMIICHO HAJIC)KHUM YHHOM 1 TIepe/iaHi B YCTaHOBJICHI TEPMiHH.

7.4.2. Y BUMamKy TeXHIYHUX 300iB, 0pa3y 3BEPTATHUCS J0 TEXHIYHOI mATpUMKH baHky.




at
RwSbank

[Tyoniuna nponosunis AKIIIOHEPHOI'O TOBAPCTBA «PBC BAHK» Ha yknafeHHs JOrOBOpY
KOMIUIEKCHOT'O 0aHKiBCHKOTO 0OCITYTOBYBAaHHS Cy0'€KTiB rOCTIONAPIOBAHHS

Honartox 2
a0 Ilyoaiunoi npono3unii AT «PBC BAHK»
Ha YKJIQJIAHHSA I0TOBOPY KOMILJIEKCHOT0 00CJIyrOBYBaHHS Cy0’€KTIB rocrnogaprOBaHHA

Bumoru banky Ta pexomengauii Kiienty mono 6e3neunoi podoru 3 cucremoro «Kiienr-bank»

1. Heraiino indopmyiite baHk mo010 HeWITATHUX CUTyaliil a00 Mmix03pM Ha MOpPYLIEHHS
0e3nexu podouoro micus CucreMu, AKIIO:

— mpu orpuMaHHi SMS NOBiIOMIICHHS NpO TMIATDK, kUi Bu He BuKoHyBain (y BHUMAIKy
I1IKJIFOYCHHSI TAKOT MOCITYTH);

— IIpH BUSBJICHHI y BUNIUCII 10 BamoMy paxyHKy omnepauii, skux Bu He BUKOHyBanu;

— y Bac ne npamuroe Crucrema 3 HEBIIOMUX PUYMH;

— y BHIAJKy, HaBiThb THUMYAacoOBOi BTpPaTH KOHTPOJIO HaJ HOCISIMM OCOOMCTHX KIIIOYIB, Ta
ICHYBaHHI BIpOT1IHOCTI TOTO, IO 3 HOCIst ocoducToro kimoda EIT Moxe OyTH BUTOTOBIICHA KOITis;

— 1pu OyIb-sKii miA03pi, MI0 KITF0Y MOXe OyTH CKOIiHOBaHUH;

— y BHUNAJIKy HECAaHKIIOHOBAaHOTO KopucTyBaHHs Cucremoro, komu Bu, sSK KepiBHUK He
KOHTPOJIIOBAJIA TaKe BUKOPUCTAHHS, 3 IHIIMX KOMIT I0TepiB (ImyOmiyHux 6i0mioTek, InTepuer - xade abo
3 KOMIT I0Tepa, A0 SKOr0 MalOTh AOCTYII 1HIII CiBPOOITHUKY OpraHizailii);

2. Pexomenganii 1moao podoTu 3 HOCIAMHM 0COOMCTHX KJIIOYIB (B pa3i He BHKOPHUCTAHHS
3axumeHux HociiB USB-TokeHiB):

» Tiepe] TeHepalli€ro KiroJa miaAroTyire Hociit inopmartii, Ha skomy Bu Oynere 30epiratu Kirro4d
EII. Jlns uporo:

—BUKOPUCTOBYWTE  OKpEeMHH, cHemiaJlbHO  BHAUIEHMH  3MIHHUH  HOCIH, TONEpeaHbO
BiJI)OopMaTOBaHUI Ta NEPEBIPEHUH Ha BIACYTHICTh BIPYCIB;

—HE BUKOPHCTOBYHTE KJIIOHUOBHMN HOCIH Ui 1HIIMX IUIel (KOmiroBaHHS Ta 30epiraHHs (aiiiB
Oyab-sKoi iHIoi iH(popMarlii, OKpiM 30epexeHHsT 0COOUCTOr0 KIIH4a);

—Micis TeHeparii 0coOUCTOro Kirova yBa)KHO KOHTPOJIONTE Micle 30epeskeHHsI HOCis (OKpeMuit
ceiid). He po6iTh komito 0coOKUCTOro KIroua;

—H1 B AKOMY BHUIMAJIKy HE 30epiraiiTe 0COOMCTUIN KIIIOY Ha KOPCTKOMY JUCKY KOMIT I0TEpa;

—HE TIepelaBaiiTe HIKOMY HOCIH OCOOMCTOTO KJloua Ta Mapojib JI0 HBOTO, BKIIIOYAIOUU
npaiiBHUKIB Bamroro mianpueMcta (oprasizariii);

—MiAKII0YalTe HOCIH 0COOUCTOrO KJIF04a A0 KOMIT I0Tepa JIMIe Ha MOMEHT pobotu 3 Cucremoro,
B yCIX IHIIMX BHIaJKaX, Ko Bu He mpaitoere B CucteMi, He 3a/IMIIaliTe HOCIH OCOOMCTOrO KIto4a
MIKII0YEHUM JJ0 KOMIT I0Tepa Ta 30epiraiite Horo B HaJlliHOMY, KOHTPOJIbOBaHOMY MicIi (cerdi);

—TpU TeHeparii HOBOro Ki4a OOOB’S3KOBO 3MIHIOHTE TMapoyib JOCTYNy 10 HBOTO, 3
JOTPUMAHHIM TaKUX MPABUIT:

—IapoJjib MOBUHEH OyTH KOMOIHOBaHMI 3 BUKOPUCTAHHSIM BEIMKUX Ta MAIMX JATMHCBKUX JITEP,
ciryx60Bux cumBoniB (!, -, ?, &, $ ta inmi) ta mudp (1, 2, ...9)

3. 3aB:k1M BUKOHYNTe nepereHepaniio (3aminy) kiarwo4da EIl y Bunagkax:

—BUSBIIEHHS BipyciB Ha Bamomy koM 1oTepi;

—BUSIBJIEHHS NIPOTpaM BiaJIeHOT0 JOCTyy Ha Bamomy komm’rotepi;

—BHSIBJIIGHHS 3MIH Y HaJalITyBaHHI CIy>0 Ta 3aco0iB BiJIaJICHOro yHpaBiliHHA Bamum
KOMIT FOTEPOM;

—3BUTHHEHHS 200 3aMiHI yHOBHOBaXKeHHUX 0ci0 KimieHTa Ha migmucaHHs JOKYMEHTIB;

4. PexomeHngamii 100 KOPHUCTYBAHHSA MNEPCOHAJBHHM KOMII'HOTEPOM, Ha SIKOMY
BcTaHoBJIeHO Cucremy:

—00OMEXTe TOCTYII MpaIliBHUKIB 10 KOMIT 0Tepa (TUThKU BIAMOBIAaNbHI 3a poboty B Cucremi), 3
SIKOTO BUKOHYIOThCS TUIaTexki B Cucremi;

—PpeKOMeHyeThCs Al poOooTH B CHCTEMI BUKOPUCTOBYBATU OKPEMHUM, NPU3HAYEHUHN JIMILIE IS
POOOTH 3 LI€I0 CHCTEMOIO KOMI'IOTEP;




—BUKOPUCTOBYHTE mporpamHe 3aOesneueHHs (Hamani — I13) orpumane nwmie 3 JTOCTOBIPHHUX
oxepen (inensiitae 113), BincmiIKOBYHTE Ta CBOEYaCHO BCTAHOBIIONTE yCi OCTaHHI Bepcii onepamiinoi
CHUCTEMH, TTIOHOBJICHHS aHTHBIPYCHUX 0a3, cucteMuoro 13, Web-Opay3epa Ta BipTyallbHOI MallTuHU;

—BCTaHOBJIIOWTE Ta BUKOpUCTOBYyHTe CucTeMy JMIle Micis Toro, sk Oyjaere BIEBHEHI, Mo Bam
KOMIT I0Tep HE 3apakeHui BipycaMu Ta Ha HbOMY BiACyTHE mmKianuse [13;

—HAJIAIITOBYHTE CUCTEMY aHTHBIPYCHOTO 3aXUCTy HAa MEPEBIPKY Yy PEKUMI pPEaTbHOTO dacy
(moxeHHo). PerynspHo KOHTpOOHTE MOHOBJICHHS aHTHBIpYcHOTO [13;

—BHUKOpHUCTOBYHTE cepBicu CHcTeMHM, SIKI 3al00IraroTh IIAaXpaiChbKUM omepauisM 3 paxyHKaMH,
Hanpukian: (SMS-baHkiHr);

—KaTeTOPUYHO HE PEKOMEHJIYEThCS YCTAaHOBKAa MporpaM JUIs JUCTAHIIHHOTO YIpaBIiHHS
(Microsoft Remote Assistant, Team Viewer, Rudman Ta iH.) Ha KOMIT'toTepi, SKUH MIIKIIOYEHO 0
Cucremu;

—TEepeBipUTH Ta BUKIIOUYUTH HA KOMII'IOTEpi, SKUW MinkiaodeHo 10 CHCTeMH, BHKOPHUCTAHHS
OyIb-SKUX CIIYKO BiJIaJICHOTO YIpaBIiHHS BammM KoMIT 10TepoM, HAITPUKIAL: BIITAJICHHNA ITOMIYHHUK,
JTUCTaHIIIIHE yIpaBIiHHSA pOOOYNM CTOJIOM, ciy>k0a TepmiHaniB, Telnet, BinganeHuit peectp Ta iH.;

—Ha KOMIT'I0Tepl He MMOBUHHO OYTH BCTAHOBJIEHO Ta 3aIlyCKaTHCs IrpOBI1 pO3BaXkaJlbHI MPOrpaMH,
CaliTH HENpPUCTOMHOTO 3MiCTy, Bizmeo, (OTO, irpoBi Ta caiiTh, sKi MICTATH iHPOpPMaLi0 MPOo 3acodu
37I0My Mepex iHpopMmauiiHuX cucteM, a Takox [I3, ske He MOB’s3aHe 3 BUKOHAHHAM ollepalii B
Cucremi;

— KaTeropuyHo HE PEKOMEHAYEThCS CKauyBaTH Ta BCTAHOBIIOBATH HemnepeBipene 13, BinkpuBatu
HelepeBipeHi MOBIIOMIICHHS Ta TOJaTKU JI0 IMOB1IOMJICHB (OCOOJIMBO BiJl HEBIJIOMUX BiJIMTPABHUKIB);

— HE PeKOMEHAYEThCSI BUKOPUCTAHHSI IHTEpHET-MeceHKepBiB (Hanpukiayn, Viber , Telegram ta
1H.) 3 MOYKJIMBICTIO TIepeiadi/mpuiiManHs (aiiiis;

— BCTaHOBITH MEPCOHATBHUNA (PaWPBOI Ta HANAMITYHTE HOTO B MAKCUMAIBHO KOPCTKOMY PEXUMI
— Ha 0OMiH Ju1e 3 6aHKIBCbKUM cepBepoM Cucremu;

— MOCTiiHO, Tiepes moyaTkoM po6oTH B CucteMi, TeCTyHTe KOMIT FOTEep Ha BIJCYTHICTb BipycCiB Ta
pyiniBHoro [13;

O Ha KOMIT'I0Tepi He TOBUHHO OYyTH OOJIIKOBUX 3alIUCIB KOPUCTYBaUiB 3 MyCTUMU Napoismu. [Tpu
CTBOpEH1 MapoJIro AJis 00J1iKoBOro 3anucy ado kimoua EIl notpuMyiitech npasuia, 1110 naposib MOBUHEH
OyTH KOMOIHOBaHMI 3 BUKOPUCTAaHHIM BEJIMKHUX Ta MAIMX JJATUHCHKUX JIITEP, CIYKOOBUX CUMBOIIB (!, -
, 2, &, $ ta inmi) Ta mudp (1, 2, ...9)

— HE PEKOMEHAYETHhCS MPALIOBaTH I TEXHOJOTIYHUMH OOJIKOBUMH 3allMCaMU, HAIpUKIIAL:
AnmiHicTparop;

5. lonaTkoBi pekomMenaanmii:

—PpEryJsipHO KOHTPOJIIOMTE PyX KOIITIB Ta 3aJIMILIKUA Ha Bamux paxyHkax;

—BHUKOHYMTe npuB’s3Ky [P-anpecu cBoro komm’rotepa (y BUNAJKy BUKOPUCTAaHHS cTaTMYHOI [P-
anpecn) 1o Cucremu.

! Ilam’siTaiite,

10 JIMIIIe CBOE€YACHE 3BepPHEHHS A0 BaHKy 103BOJIUTH NPUAHATH ONEPATUBHI 3aX01H L1010
NONepeIKeHHs MAXPaiicTBa Ta NMOBePHEHHs KOWTIB, ki 0yJM HejerajabHO cnucali 3 Bamoro
PaxyHKYy.

3 pekoMenpaamisiMu banky, mozao 6e3neuHoi podoTu 3 CucreMoro, 03HaloMIIeHUH 1 3000B’A3YI0Ch
1X BUKOHYBAaTH.

Sl po3ymiio, 110 HEBUKOHAHHS BHUIIE3a3HAYCHMX PEKOMEHJAIlli MOXKe MOTATTH 3a Co00I0
HECaHKI[IOHOBaHE CIIMCaHHS KOIITIB 3 MOTO PaXyHKY.



L [Ty6migna npono3unis AKIIIOHEPHOI'O TOBAPCTBA «PBC BAHK» Ha ykimaneHHS HOTOBOPY
RwSbank KOMIUIEKCHOT'O 0aHKiBCHKOTO 0OCITYTOBYBAaHHS Cy0'€KTiB rOCTIONAPIOBAHHS

Jdonartox 3
mo Iyoaiunoi nponosunii AT «PBC BAHK»
HA YKJIAJaHHS JOTOBOPY KOMILIEKCHOT0 00CIYrOBYBaHHA CY0’€KTIB rocnogapoBaHHs

IHocayra po3paxyHKOB0-KacOBOI'0 Ta JUCTAHUIITHOTO
o0cayropyBanHsi B cucteMi « KitieHT-0aHK»

IosicHeHHsI 1010 3aTIOBHEHHS:
HPUMITKH Ta IOSICHEHHSI CHHBOTO KOJIbOPY BUAAJISIIOTHCS
3asiBa-10rOBip HA IPUEAHAHHS
10 J10roBopy KOMIIJIEKCHOTO 0aHKIBCHKOI0 00CIyroByBaHHS Cy0’€KTIB rocnogaproBanHs (gaJi —
3asiBa-10roBip HA MpUEAHAHHS) Ne Big «_ » 20 poky

1. Jlani Kiaienra

HaiimenyBanus KiieHnTa (3a3HavaeTbes MOBHE a0o
ckopouene HaiimenyBaHHs KiienTa)/I1lb Krienra

InerTudikamiianit KOJ 3a
€IPTIOY/Peectpaniiinuii Homep 001iKOBOI KapTKU
miatHuka nojatkis (PHOKIIIT) (3a HasiBHOCTI):

Micne3HaxopKEeHHS:

(BkazyeThcsl iHAEKC, KpaiHa, o0macTh, paioH,
MICTO/CEN0, BYJUI, HOMEpP OYAMHKY, HOMED
KBapTHUPH).

[TomroBa anpeca: (BKa3zyeTbcs iHJAEKC, KpaiHa,
obmacth, paiioH, MicTO/ceno, BYNHIS, HOMEp
OyIUHKY, HOMEp KBapTHPH).

2. KonTakTHa indopmanis Kiienra

Tenedon:

EnexTpoHHa nomra:

3. Jexapanii Ta 3asiBH

A, (3a3Havaetncs ocaga ta I1Ib ocobu, mo npexacrasnsie Kiienta nepen bankom/I1Ib ms
®OII) mignucanusM 1iei 3asBU-10TOBOPY HA MPUETHAHHS MiATBEPAXKYIO:

> o3HaliomyieHHss 3 ymoBamu [lyOmiunoi npomosunii AT «PBC BAHK» Ha yxmamanus oroBopy

KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroBYyBaHHsI Cy0’€KTiB TOCIOAApIOBaHHA Ta HitounMu B banky Tapudamu, 1mo
po3miieHi Ha caiiti banky https://rwsbank.com.ua/ ;

> akuentyBanHss MHOIO [Tyomiunoi npono3umii AT «PBC BAHK» Ha yknaganHs JloroBopy KOMIUIEKCHOT'O
0aHKiBCHKOTO 00CITYyTOBYBaHHS Cy0’ €KTIB TOCIIOIAPIOBAaHHSI Ta MOBHY 1 0€3yMOBHY 3rojty 3 il yMOBaMHu;
> ta Bu3Hato, mo Ilyomiuna mpomnosuuiss AT «PBC BAHK» na yknamanns J{oroBopy KOMIJIEKCHOTO

0aHKiBCHKOTO 00CITYrOBYBaHHS Cy0’€KTiB TOCIIONAPIOBAaHHS, 15l 3asBa-[0TOBIp HA MPUETHAHHS, Tapudu, a TaKoxK
BCI 3MiHH, JIOJATKH Ta JIOJATKOBI JOrOBOPH/Yroy 10 HUX Y CYKYITHOCTI € JJoroBOpOM KOMILIEKCHOTO 0aHKIBCHKOI'O
o0ciyroByBaHHs cy0’€KTiB rocrojaproBanss (nami — Jlorosip).

> mo Bci ymoBu [loroBopy (B ToMmMy umcii nomatku) Ta fAitodi B banky Tapudu meni 3posymimi Tta He
noTpeOyYIOTh JIOJIATKOBOTO TIIYMaueHHs, CBif NMPUMIPHUK Ii€l 3asBH-JOTOBOPY Ha TpHUENHAHHS 0 JoroBopy s
OTpHUMaB (J1a) B IeHb aKLENTYBaHHS MHOIO Li€] 3asBU-I0roBOpY Ha npuenHanHs 10 Jorosopy.

> mo Besa iHdopmanis, HagaHa MHOIO A0 baHKy, € TOBHOIO, OCTOBIPHOIO y BCiX BiAHOWICHHAX, 1 5
3000B’513y10Ch TIOBIIOMIIATH BaHk mpo Oyab-siKi 3MiHU 11i€i iHpOpMAIlii, 0 MOXKYTh CTATUCS MPOTITOM TEPMiHY ii
JoroBopy, He Mi3HilIe, HIX Yepe3 5 (I’ATH) KaJeHAapHUX THIB 3 JTHSI HAOpaHHS YMHHOCTI ITUX 3MiH.

> mo orpumMaB (i1a) Big banky indopmariro, 3a3HayeHy B 4acTHHI Apyrii crarti 7 3akony Ykpainu «Ilpo
¢iHaHCOBI MOcayry Ta (PIHAHCOBI KOMIIAHI», 10 MiANucaHHs i€l 3assBU-I0rOBOPY Ha MpHEIHAHHS 10 JloroBopy.

> 110 03HaMoMIIeHHH 3 iHpopMariis, 1o nepeadadena ct. 30 3akony Ykpainu «I[1po miaTikHI OCTYTH»;

> IO i€ MTOBIIOMJICHHS € JOCTAaTHIM ISl BCTaHOBJIEHHS baHKOM BH3HAaYeHHUX B HHOMY YMOB OOCITyTOBYBaHHS

PaxyHky (iB) Ta 3a CBO€IO IOPHIUYHOIO CHIIOIO IPUPIBHIOETHCS A0 MiAMUCAaHUX YIIOBHOBaXXEHOIO ocoboro KimieHTa i
3aBipeHUMHU BigOuTKaMu neuaTku Kimenra (3a HasBHOCTI) Tapudis.

> 3rofy Ha 30WpaHHS, CHUCTEMAaTH3allif0, HAKONHWYCHHS, 30epiraHHs, YTOYHECHHS (OHOBIICHHS, 3MiHY),
BUKOPHUCTaHHS, PO3MOBCIOUKEHHS (Tepenady), 3HeoCOOJeHHs, OJIOKYBaHHs Ta 3HUIIECHHS MEPCOHAIBHHUX JaHUX
bankom, a TakoX Ha rmepefady X MepCcoOHATBFHUX TaHUX TPeTiM ocobaM B iHTepecax KirieHra.




> Ta 3aMeBHSIO, IO BCi Cy0'€KTH MEPCOHANBHUX JAHHX, SIKi MepeOyBaloTh 31 MOIO B TPYIOBUX, KOMEPLIHHUX
Ta IHIIMX IPaBOBITHOCHHAX, Ta SKI OOpOONAIOThCS Ha mmifAcTaBi J(oroBopy Mpo MNpHETHAHHS, IMOBIIOMIICHI
HaJISKHIM YHHOM IIPO CKJIaa 1 3MIiCT 0OpOoOIIOBaHUX MEPCOHATBHUX NAaHMX, iX IpaBa, BU3HAUCHI 3aKOHOIABCTBO
Npo MepcoHalbHI AaHi, MeTy 300py Ta 00pOOKH epCOHATBHUX JAaHUX, BOJIOAIBLIB, PO3MOPSIHHUKIB Ta TPETIX 0Cio,
SIKUM TIEPEIAlOThCS HOT0 MepCOHANIbHI JaHi, Ta He MalOTh 3alepedeHb UM 3aCTePEKEHb MIPOTH TaKOi OOPOOKH.

4. 3asiBa PO BiAKPUTTS MOTOYHOI0 PAXYHKY. YMOBH 3alIUTYBAHHUX MOCJYT.

HaiimenyBanus 6anky AT «PBC BAHK.

HaiimenyBanHs/ I11b KIJI€HTA, 110 BiJIKpUBAE
PaxyHOK:

InenTrdikamiiamit KOJ 3a €JIPIIOY abo
PHOKIIIT:

IIpocumo/mpomnry BinkpuTH paxyHok (Hazasai — PaxyHoK) Ha HACTYIIHHX YMOBaX NMOrof:keHux 3 bankom:

1. Bun paxyHKy (HE0OXiTHO 3a3HAYUTH BUJI PaXyHKY):

> NOTOYHHU# paxyHOK [1;

> MMOTOYHHUN PaXyHOK 31 CHEIIaIbHUM PEXHMOM BHKOPUCTAHHS/OKPEMHIA PaXyHOK (3a3HAYHUTH IS STKAX IUTIH
BIJIKPUBAETHCA CIEIIaTbHUN PaXyHOK) L

> pO3paxyHKOBHIA paxyHoK [].

2. Bamrora Paxynky:

3. O6cnyroByBanHst PaxyHky/iB npocho/npomy 3aiiicHIOBaTH Ha ymoBax Tapu¢HOro mnakery (HEoOXiaHO
npornucaru TapudHuit maker): ;

4. SMS-inpopmyBaHHS IS MOTOYHUX PaxyHKIiB MependadyeHux Ii€lo 3asBOIO-AOTOBOPOM Ha MpPUETHAHHS
+380 (BKa3zyeTbcs HOMEp MOOUTBHOTO TenedoHy, Ha sAKHi Haaxogutume SMS-
iHQopMyBaHHS).

5. Line BiAKpUTTS paxyHKy (0OpaT HEOOXiTHE):

> JUTSI 3MIMCHEHHS TOCTIONAPCHKOT JiSIIBHOCTI;

> He3aJekHo1 nmpodeciiHoi TisTBHOCTI;

> IHBECTHIIMHOI MISUTBHOCTI;

> JUSIBHOCTI, SIKa HE TIOB'sI3aHa 3 TOCIOIaPCHKOIO iSUTBHOCTI.

6. Kon Buly eKOHOMIUHOT JisUTBHOCTI:

7. JHonatkoBa indopmartis:

3anoBHIOEThCA Yy pa3i AKkmo KirieHT € Hepe3ugeHTOM.

> HaliMaHy Mpailo He BukopuctoByio [ tak [ Hi;

> HE € IIATHUKOM €1nHOro BHecKy [ ] Tak [ Hi;

> JUIst 3iMCHEHHs iHBecTuIid B Ykpainy [ tak [ i;

> PaxyHOK BiKpHBA€ThCS Al (DOPMYBaHHS CTaTyTHOTO/CKIIAJIEHOTO KariTaidy a0o MmaioBOTro/HENOITBHOTO
¢onay cy6'exra rociogaptoBansst L] tak [ Hi;

> MOTOYHHUI PaXyHOK BiJKPUBAETHCS JUIsi 0OCTYTOBYBaHHS TisUTBHOCTI 32 YrO0K0 MPO PO3MOILT mpoayKitii [
tak [ mi;

3anoBHIOETHCA Yy pa3i AKIIO BIAKPUBAETHCS PAXYHOK A/ (POPMYBAHHS CTATYTHOTO KAMITAJY:

> pPaxyHOK BIZIKpUBAE€ThCs sl  (OPMYBaHHS CTaTyTHOTO KalliTaly TOCIOJIAPChKOTO TOBApHUCTBA,

3aCHOBHHMKOM (YYaCHHUKOM) SIKOTO € oj1Ha ocoba [ rak [ Hi.

IToromxyemocs 3 TUM, 110 baHK MOe BIIXHIINTH 110 3asBYy 0€3 MOSCHEHHS TPUIHH.
Kiienr:

(mocana) (miamuc) (ITpizBuie, iHiIiamN)
« » 20 p.

5. I ymoBu




1. Lo 3asBy-mOTOBip HA MPUEJHAHHS YKIaIeHO B ABOX MPUMIPHHUKAX, [10 OAHOMY NMPUMIPHHUKY AJISI KOKHO1
31 CTopiH, SKi MalOTh OJTHAKOBY IOPUIUIHY CHITY.

2. Kiienr, 3a momosneHicTio 3 bankom, camoctiiHo obupae Tapupu Ha 0OCIyroByBaHHS, 3TiTHO 3
obpanumu HUM [locnyramu banky, mo nitote B banky Ha naTy npueaHanHs 10 uporo Jlorosopy, Ta 3riJHO 3 SKUMH
baHnk 3xilicHIOBaTHME 00OCITyTOBYBaHHS HOTO PaxyHKY.

3. CropoHHM OOMOBWIHCH, IO baHK BIpaBi B OJHOCTOPOHHBOMY MOPSAKY BYHHATH OTHOCTOPOHHIN
MpaBoYMH B yacTWHi 3MiHM TapudiB (B ToMy uHchi iX HaiiMeHyBaHHsS Ta mpunuHeHHsS Aii Tapudis), 3a yMOBH
3MiHM KOH'IOHKTYpH (hiHaHcoBoro puHKY Ta coOiBaptocti Ilocimyr banky, BIpoBamKeHHS NaKeTHHX Ta/abo
po3apibHNX ymoB oOcmyroByBaHHs. [IpaBoumH mmomo BHeceHHS 3MiH Ta/abo momoBHeHb 1o TapudiB Ta/abo
[Ty6niunoi mpomo3mmii Ta/abo pozipBanHs 1poro JloroBopy (B Tomy uwmciai mnepeBeaeHHs Kiienta Ha
00CIIyTOBYBaHHsI 10 IHIIOMY JIOTOBOpY/TMpaBmiax), HaOMpae YMHHOCTI 4epe3 10 KaleHIapHUX AHIB 3 JaTH
omy6nikyBanHs Ha Caiiti banky Ta/abo B iHmmii crioci6 Ha BuOip banky. Ilpo BHecenns 3min qo Tapudir bank
noBigomisie Kirienta numsixom po3mimieHHs iH(opMmarii Ha odirmiitHomy Caiiti banky B mepexi [HTepHeT Ta Ha
iHpOpMaLiiHUX CTeHAaX, SKi 3HAXOAAThCs y mnpuMimieHHsX banky abo mo cucremi «KmienT-bank» (s
KOPHCTYBauiB), a00 3a 3BepHEHHAM KitieHTa iHIIMMHK eneKTpoHHUMH 3acobamu (IHTepHeT To1o).

(Sxuro Kitient € ¢gizuunoio ocodoro-nmianpueMueM, To ust 3asiBa-I10ropip 10NOBHIOETHCA iH(opMaLicro
no ®oHAy rapaHTyBaHHs BKJIAAIB ¢GizMuHUX 0ci)

4. TligTBep/Kyr0O O aKIeNnTyBaHHS 3asBU-IOTOBOPY Ha TpHUETHAHHS/YKIaaeHHs JloroBopy s
o3HalloMyeHn# 3 JOBiIKOIO PO CUCTEMY TapaHTyBaHHs BKIAIB (hi3MIHUX 0Ci0, M0 € J0AaTKOM 10 [HCTpyKIIii Tpo
nopsnok 3aificaeHHst POHIOM TapaHTyBaHHs BKJIaAiB (Di3MYHHX OCI0 3aXHCTy MpaB Ta OXOPOHIOBAHMX 3aKOHOM
IHTEpeciB BKJIATHUKIB, 3aTBEPKEHOI PIllIEHHsM BUKOHAaBYO1 qupekmii @ormy Bix 26.05.2016p. Ne 825 (i3 3miHamu
Ta JIOMOBHEHHSIMH) Ta OTPUIMAaHHS i B eIEeKTPOHHI/marmepoBiit popmi.

5. TligTBepmxyro 3romy Ha OTPUMaHHS JOBIAKM He piamie 1 pazy Ha piK B eNeKTpOHHIH (opMi muiixom
3aBaHTaXCHHS 3 odiliiiHoro caiity banky https://rwsbank.com.ua/uk/o-banke/informaciya-fgvfl-vkladchikam

6. Ha narty ykmamenHs mporo [loroopy rapantii ®oHIY MOMMPIOIOTECS B MEXax TapaHTOBAaHOI CyMH
BiJIIIKOyBaHHS BiAMOBiAHO 10 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS BKIaAiB (Pi3muHHX 0CiO», IO
BUKJIaZICHUN Ha odiiiiHiii cropinii ®ouay B Mmepexi [nTepHeT: https://www.fg.gov.ua.

7. Ha pary yknapenHs uporo JloroBopy Ha Lieil BKjIaJ He MOIIMPIOIOTHCS rapanTii @oHmy Bia HasBHOCTI
migcras, nepeadadeHux 1. 4 cr. 26 3akony Ykpainu «IIpo cuctemy rapantyBaHHsS BKJIaAiB (i3WYHHX OCiO», 3
ypaxyBaHHSM BCIX BHITJKiB KO DOH]] HE BiJIIIKOJIOBYE KOIITH.

8. VY pa3i npuilHATTS HOPMATHBHUX AaKTiB, SKMMH BHOCATBHCS 3MIHM O YMOB TapaHTyBaHHS BKJIaJiB,
MOJIOKEHHS! 11bOTO [loroBOpY 3aCTOCOBYIOTBCS B YACTHHI, L0 HE CYNEPEYUTh HOPMaM YMHHOTO 3aKOHOJABCTBA
Ykpainu.

« » 20 p.
(Triammc) (ITpizBuie, iHimiamm) (marta)

6. PekBi3nTH cTOpiH

BAHK: KJIIEHT:
AKIHIOHEPHE TOBAPUCTBO «PBC BAHK» IloBue HaiimenyBauHs/I11b:

Micue3Haxo | KEeHHS: Micue3HaxoKeHHs (micte MIPOYKUBAHHS):
[Tomroa anpeca: 04071, m. Kuis, Byn. BBenenceka, Ilomrosa ajpeca:
29/58
Kox €IPTIOY 39849797 Kox €IPITIOY/ PHOKIIII
Kon banky 339072 Tenedon/daxc:
Tenedon/daxc:
(mocana) (mocana)
(migmuc) MLIIL. (migmuc) MLII.
(I11B) (I11B)
7. BinmiTkn 6aHKy

3asBy-IOTOBip Ha NpUETHAHHS A0 J(OoroBopy MpHIAHSB, TOKYMEHTH Ha OQOPMIICHHS Ta BigKpUTTS PaxyHKy(iB)
NepeBipuUB.

BingTuck mramrma BUKOHABILT

3acBiguyro crpaBxHicTh mianucy KiieHTa, sikuii 3po0sieHO y MOill IPUCYTHOCTI.

(ITocama  ymOBHOBa)XE€HOI  0OCOOH (migmmc) (ITpizBuie Ta iHIIiaMM)
banky)



https://rwsbank.com.ua/uk/o-banke/informaciya-fgvfl-vkladchikam
https://www.fg.gov.ua/

BinkputTs paxyHKY 103BOJISIIO:

INomoHM# Oyxranrep (immma
YIIOBHOBa)KEHA oco0a, AKa
KOHTPOJIIOE MPaBHIILHICTh

MIPUCBOEHHS] HOMEPAa PaXyHKY)

(mignmc)

(ITpizBuiue Ta iHimiamm)

Kuaienty BigkpuTo paxyHkm:

BAJIIOTA PAXYHKY

HOMeEpP PaxyHKY




L [Ty6uiuna npono3uuis AKLIIOHEPHOI'O TOBAPCTBA «PBC BAHK» Ha ykianeHHst 10roBopy
RwShank KOMIUIEKCHOTO OaHKiBCHKOTO 00CITyroByBaHHsI Cy0'€KTiB roCOAapIOBaHHS

Honatok 110 JogaTky 3
y6aiunoi npono3unii AT «PBC BAHK»
HA YKJIAIaHHS I0TOBOPY KOMILJIEKCHOT0 00CIYyroByBaHHS cy0’€KTIiB rocrnoiapoBaHHs

3asiBa-10roBip Mpo BHeCeHHS 3MiH
10 3asiBM HA NIPUETHAHHA 10 /[0roBopy KOMINIEKCHOT0 0aHKIBCHLKOT0 00CJIYrOBYBaHHSA CY0’€KTIB
rocrnoaapoBaHHsa Ne Big «_ » 20 poky

IIpomy AT «PBC BAHK» (mam - bamk) BHecTH 3MiHM A0 3asBU-IOTOBOpPY Ha mpuenHaHHS 10 JloroBopy
KOMILJIEKCHOTO ~ OaHKIBCBKOTO  0OCIyroByBaHHS  cy0’e€KkTiB  rocmogaproBaHHs — No BiJ
« » 20 poky.

JlaTa 3aOBHEHHSA: «_ » 20 poky

1. lani Kiienra

HaiimenyBanns Kiienra (3a3HavaeTbcst HoBHE 200
ckopouene HarimenyBanus Kimienta/I1lb Knienra):

Inentudikamiitanit kox 3a €JPIIOY/Peectpamiitanii
HOMEp OONKOBOI KapTKM IUIATHWKA TIOJATKiB
(PHOKIIIT) (3a HasiBHOCTI):

Micue3HaxomKeHHS:

ITomroBa agpeca:

2. KonrakTHa indopmania Kiienta

Tenedon:

EnexrpoHHa nomra:

3. YmoBu 3anutyBaHux Ilocayr

A, (3a3Havaetscs mocana ta I1Ib ocodu, mo npencrasnse Kiienta nmepen bankom/INIb mms
@®OI1)) mignucanasaM 1iei 3asBU — IOTOBPY PO BHECEHHsI 3MiH /10 3asBU-I0T0OBOPY Ha MpueaHaHHA /10 JJoroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO OOCIIyroBYyBaHHsI CyO’ €KTIB rocrojaapioBanHs (maiai — Jlorosip), moromkyroch Ha
3MiHYy HaCTYITHHX YMOB 00OCITyrOBYBaHHs 1o JloroBopy:

3MiHa BU3Ha4YeHUX B 3asiBi yMOB 00CJyrOBYBaHHS, AKMMH KOpUcTYeThest KoienT:
(ITpm 3mini Tapudnoro (ux) makery (i) Ta / abo ba3oBux TapudiB Ha po3paxyHKOBO-KacoBe 0OCIYTOBYBaHHS —
3a3HAYAIOTHCS BUKIIOUHO 3MiHH)

»  PO3paxyHKOBO-KacOBOI0 00CIyroByBaHHs [ToTouHOr0 paxyHKy Ha ymoBax Tapu(dHOro makery « »;

» po3paxyHKoBO-kacoBe OKpeMOro/nx paxyHKy/iB Ha ymoBax TapuHOro rmany « »,
JMCTaHIIHHOTO 00CIyroByBaHHsS 3acobamu CuctemMu BCiX BIKpUTHX PaxyHKiB Ha ymoBax TapugHOro makery
« »

O6cnyroByBanHs PaxyHKy/iB mpocuMo/Tipoly 31iicHIOBaTH (0OupaeTbest HeoOXinHuit Tapuduuii maker):

» pO3paxyHKOBO-KacoBOro o0ciyroByBaHHs [10TOYHOTO/pO3paxyHKOBOTO paxyHKy Ha ymoBax TapugHOro
MAKeTy « »;

» PO3paxyHKOBO-KacoBe  CIICI[iaJIbHOTO/OKPEMOTO/UX  paxyHKy/iB Ha ymoBax TapudHoro rany
« »,

» nucraHIiiHOro 00cayroByBanHs 3aco0amu Crucremu «KimeHT-0aHK» BCiX BIAKpUTUX PaxyHKIB Ha yMOBax
Tapudnoro nakety « »,

Ta MITBEPIKYIO:

» 1o yMOBH OOCIyrOBYBaHHS, sIKi BH3HAYeHO B 3asBi-I0roBopi Ha mpueaHaHHs jgo JloroBopy Ta He
3a3HavyeHi B Wil 3asBi-JOroBopi Mpo BHECEHHS 3MiH A0 3asBU-IOTOBOpPY Ha mpHeaHaHHs 10 Jlorosopy,
3aIUIIA0ThCA Oe3 3MiH.

» aKlenTyBaHHS MHOIO 1€l 3asiBU-IOTOBOPY MPO BHECEHHS 3MiH 70 3asBU-IA0rOBOPY Ha MPHEIHAHHS JI0
Horosopy.

» 1o Bci ymoBu JloroBopy (B TOMy umcii gomatku) Ta nitounx B banky TapudiB meHi 3po3ymini Ta He
MOTPeOyIOTh TOAATKOBOTO TIIYMAdeHHS, CBIM MPUMIPHUK ITi€i 3asBH-JOTOBOPY PO BHECEHHS 3MiH 10 3asBH-
JIOTOBOPY Ha mpueaHaHHS 10 JloroBopy s oTpuMaB(Jia) B JICHH aKIIENTYBaHHS MHOIO Ii€l 3asiBU - JOTOBPY TPO
BHECEHHS 3MiH [0 3asBU-I0TOBOPY Ha MpHEAHAHHS 10 JloroBopy.

» 1o Bes iH(opMallis, HagaHa MHOW0 10 BaHKy, € MOBHOIO, JOCTOBIPHOK Yy BCIX BITHOIICHHSAX, 1 o
3000B’53yI0Ch MOBiIOMIIATH BaHk mpo Oyzab-sKi 3MiHH 1ii€l iHGOpMALIii, 110 MOXYTh CTaTHCS MPOTATOM TEPMIHY




nii JloroBopy, He mi3Hime, HX Yepe3 5 (I1°ATH) KaJeHIapHUX THIB 3 THSI HAOpaHHS YMHHOCTI IIUX 3MiH.

(ITocana xepiBHuKa/HaliMeHyBaHHS KitieHTa) (migmuc) (IIpizBume Ta iHiriamm)
MLII. (3a HasIBHOCTI)
4. BinmiTkn 6aHKy
BiaTHck miraMna BUKOHABISA
(ITocana ynoBHoBaxkeHOi ocobu banky) (miamuc) (IIpizBuiie Ta iHimiamN)
I'onoBHuit Oyxranrep (iHIIa yIOBHOBa)KEHA Migmuc IIb

0co0a, siKa KOHTPOJIIOE TIPABHIIBLHICTD
[PHCBOEHHS] HOMEPA PaXyHKY)




)
RwSbank

[Tyoniuna nponosunis AKIIIOHEPHOI'O TOBAPCTBA «PBC BAHK» Ha yknaneHHs JOrOBOPY
KOMILICKCHOTO 0aHKIBCHKOTO 0OCITYrOBYBaHHS Cy0'€KTiB TOCIOAAPIOBAHHS

JlopaTok Ne 3.1
a0 Iy6aiunoi npono3unii AT «PBC BAHK»

HA YKJIA/IAHH# 10r0BOPY KOMILIEKCHOI'0 00C1yrOBYBaHHs Cy0’€KTIiB rocrnogaproBaHHs

VYkiagaeThes y pasi po3ipBaHHs HapaxyBaHHS BiJICOTKIB Ha
3JTUIIOK KOIITIB HA TIOTOYHOMY PaxXyHKY

JomaTkoBuii norosip Ne

Big hi (1)

3asiBM - 10roBOPY Ha MPUEAHAHHS 10 J[0roBOpy KOMIJIEKCHOr0 0aHKIBCHKOT0 00CIyroByBaHHsI €y0’€KTiB
rocrnogapoBaHHsI

Ne Bij

.20 poky

1. lani Kiienra

HaiimenyBanns Kiienra (3a3HadaeTncs moBHE abo
ckopouene HaiimenyBaHHs Kiienta/lllb KiienTa):

Inentudikanivinuii kon 3a €JIPTIOY/ Peectparitinuii
HOMep 00miKoBO1 KapTku ruratHruka mogaTkis (PHOKIIIT)
(3a HassBHOCTI):

Micne3HaxoKEeHHS:

ITomrroBa anpeca:

2.KonrtakTHa inopmanisa Kiienta

Tenedon:

EnexTpoHHa nomra:

3. 3MiHM YMOB 00C/IyTOBYBAHHS

2.1. CTOpoHH AOMOBWJINCH BCTAHOBUTH HACTYIIHI 3MiHH I0JI0 YMOB 0OCIyrOBYBaHHS IOTOYHOTO PaXyHKY

Ne (3a3Ha4a€eTHCS HOMEP PAXYHKY) Y

(3a3HavaeThCs BaNMIOTAa paxyHKy) (mami —

[loTouHmii paxyHOK) Ta HapaxOBYBAaTH IPOLEHTH MO 3alMIIKax KowTiB Ha [loToyHOMY paxyHKy Yy po3mipi

(Bimcorok ciioBamu) % piUyHHX Ha Hepiof 3 «_ »

p. o «__ » p.(BKIIFOYHO) 3

MOJANIBIINM TIepepaxyBaHHsAM MNpPOIEHTIB Ha [lOTOYHMI paxyHOK, He Mi3HilIe HACTYMHOTO poOOYOro IHS

TicIIsl 3aKiHYEHHsI Mepioly HapaxyBaHHS BiJICOTKIB.

2.2. 3 natu mianucaHHs 11b0ro JlogaTkoBOro JOroBopy BTpayae YuHHICTh JlogaTkoBuii gorosip Ne BiJ
POKY. (3acmocogyemubcsa y pasi sminu %% cmasku npomseom nepiody suznaveHomy 6 n.2.1 ybo2o

HHooamxkogozo docosopy)

2.3. Iami ymoBH JloroBopy 3aiHIatoTHCS HE 3MiHHAMM.

4.PekBi3uTH CTOPiH

BAHK :

AKHIOHEPHE TOBAPUCTBO «PBC
BAHK»

Micre3HaxoKEeHHS:

ITomrroBa agpeca: 04071, M. Kuis, Byn.
BBegencoka, 29/58

Kox €IPIIOY 39849797

Kox 6anky 339072

Tenedon/daxc:

(mocanma)

KJIIEHT:
IToBHE HaliMEHYBaHHS:

Micrie3HaxomKeHHs (Miclle POKUBAHHS):

ITomrroBa anpeca:

Kon €/1PTIOY/ PHOKIIIT

Tenedon/daxc:

(mocana)




(mimmuc) M. I1. (TTIB) (miamc) (TTIB) M.IL.(3a HastBHOCTI)

IpumipHuk /[01aTKOBOr0 J0r0BOPY OTPUMAB:

PI3BHILE TA 1HILIATH) (nara) (migmnmc)




L [Ty6migna npono3unis AKIIIOHEPHOI'O TOBAPCTBA «PBC BAHK» Ha ykimaneHHsS HOTOBOPY
RwSbank KOMIUIEKCHOT'O 0aHKiBCHKOTO 0OCITYTOBYBAaHHS Cy0'€KTiB rOCTIONAPIOBAHHS

Jomarox Ne 3.2
Ao ITy6aiunoi nponosunii AT «PBC BAHK»

HA YKJIA/ICHHSI 10TOBOPY KOMILJIEKCHOI0 0aHKIBChKOI0 00CJIYTOBYBaHHSI Cy0’€KTIB rocrnojapoBaHHsA

Ilocayra o0cayropyBanns B cucremi «Web-
OaHKIHD»

IlosicHeHHs1 11010 3alIOBHCHHSA

le/lMiTKl/I Ta NOACHCHHA CUHBOT'O KOJILOPY BUAATIAIOTHCS

3asiBa- 10roBip Ha NPpUETHAHHS
10 /IoroBopy KOMILUIEKCHOT0 0aHKIBCHKOIr0 00CJIyroByBaHHSA Cy0’€KTIiB rocnogaposanus (1aai — 3asiBa-

A0roBip HAa MpUeTHAHHSA) No

Bix . .20 poky

1. lani KiienrTa

HaiimenyBanns KiieHnra (3a3HavaeThCs TOBHE
abo ckopoueHne HaiiMenyBanHsa Kiienra/Illb
KiienTa):

InenTudikamiiuui KOJ 3a €JIPIIOY/
Peectpamiiinuii  HOMep  OONIKOBOI  KapTKH
ruiatHuka nogarkis (PHOKIII) (3a HasiBHOCTI):

Micne3HaxopKEeHHS:

ITomrroBa agpeca:

2.KonraktHa iHdopmauis Knienra

Tenedon:
EJ'IeKTpOHHa ImomrTa
Hpomy: V 3B’s3Ky 3 ABO ns (TpoBeneHHS PO3paxyHKIB Ta/ab0 Meperiiaay NaHWuX) IO
BacHMX [lOTOYHMX paxyHKax, BIJKPUTHX 3TiHO 3 yknaneHuM 3 bankom [loroBopy Ne BiJI , HaJaTH 3a3HaYeHHM
HIDKUYE YITOBHOBaKeHUM ocobam Kitienra npasa goctyny 10 [ToTOUHHMX paxyHKiB, sKi 3a3Ha4€HI HIKYE:
Ne ta nata /loroBopy 0aHKIBCHKOro paxyHKy, Ha NiACTaBi ikoro
Ne 3., Ne paxyHky Kon Bamoru™ nata Ji Py PaxyHiy, "
oocayroByerbes [loTouHuii paxyHoK

1

2

n

* - upoBUil KO BAIOTH IS paxXyHKY (B T.4 BAIIOTH MYJIbTHBAIIOTHOTO PaxyHKy) abo «Bci» st Beix BaroT

MYJIbTUBAJIFOTHOTO paxXyHKa

IIpaBo Ipizeume Im’st Ta mo ITocana IIpaBa nocTymy 10 paxyHKiB JlocTyn 10 paxyHKiB
nmignucy Ne 0aTbKOBI (mponucatu HeoOXiHE)
'Yci oneparii/ BCI — JOCTYTI JI0 BCIiX PaxyHKIB y BAIFOTAX;
CTBOpEHHS/ ABO
i armac/ epeTiK MOPsIIKOBIX HOMEPIB PaxyHKIB 3
eperis BepXHBOT TaOIHILI paxyHKiB (Ne 3.1m)
Konoge cioBo:
JonaTkoBi nocayru ajis B3aemoii 3 bankom:
OO0panuii 3axuct Ha3zBa 3axucry JlonaTkoBa indopmanis
- TaK Tlepconanbumii anmapatauii kmou (USB - | USB—Token
TOKEH) ISl eJIEKTPOHHOTO OaHKIHTY I1Ib xopucTyBaua Kiroya
D _H IIb xopucTyBaya Kiaro4ya

- TaKk

- Hi

HEN

JlBoxdakTtopHa aytunTHdikauis (it | Ilepma rpyma minnmucis:
Bxony B Cucremy Oyne nancmmatucs | I1IBb kopucryBaua kioua
JOJATKOBUI  OHOPA30BUI
musixoM  CMC-moBimomnennss  Ha | I1Ib kopucTyBaya kimoda
3a3HadeHHi HoMep TenedoHy) Mo6. Tei1. KOpUCTyBada Kiro4a

maponb | Mo6. Ten. KopHuCTyBada KIIFoda

Jpyra rpyna nmianucis:

I1Ib kopucTyBaua Kiroua
Mo6. Texn. KOpHUCTyBada KIIFo4a
I1Ib kopucryBaua Kiroya
Mo6. Tex. KOpHUCTyBada KIIF0Ya




JlBoxdakTopHa  aBTeHTH(IKALs (mnst | JIimiT muiaTizky, IpH nepeBHIIEHHI SIKOTO Oy/ie HAICHIATHCS
IMiATBEp/KCHHS IUIATEeXIB, CyMa SKHAX | JOAATKOBUii _ oAHOpa3oBuWii mapoasb  musxom CMC-
NEPEBHIIy€e BCTAHOBJICHWH JiMiT, Oyle | HOBiZOMJeHHs:

HAJCHIATHCA JOJATKOBHMH  OJHOPA30BHii - 10 000 rpm.

napoib nusixoM CMC-noBioMiIeHHS Ha
3a3Ha4YeHUil HoMep TesehoHy)

[ ] - 100000 rpn.
D - 500 000 rpm.
D - 1000 000 rpm.

- TaK

- iHIIA cyMa

- HI Iepma rpyna mianucis:

IIIB KopHCTYBaYa KJIOYa
Mo0. TeJl. KOPUCTYBAaYA KJIKYA
1B kopucTyBaya KJIH04a
Mo0. TeJl. KOPUCTYBAaYa KJIKYA

NN

Jpyra rpyna nmianucis:

IIIB KopHCTYBaYa KJIHOYA
Mo0. TeJl. KOPUCTYBAYA KJIKYA
HIB kopucTyBaya KJIw4a
Mo0. TeJl. KOPUCTYBAYA KJIKYA

- TaK IP ¢dinprpanis (Bxix o CucteMu TLIBKH 3
(ikcoBanoi IP axpecu abo rpynu aapec)

—

- Hi

Migkmount g0 Llentpy dinancoBoro | Hasea LIOK:
koutpoio (LIDK) ta nanatn Konrtponepam | ITIb Kontponepa LIOK:
obpanoro LI®OK Bka3zani npasa noctymy no | IITH Kontposepa IOK:

- TaK paxyHKiB INpaBa goctyimy 10 paxyHKiB
VYV  Bumagky BubOopy maHoi mociyru | (mpommcat HeoOximHe): Yci - omeparii/cTBopeHHs/miammc/
JIONATKOBO 3amloBHIOEThCsl Jlomatok 7 1 | meperisig

- Hi

L [

Jopatoxk 8 mo IlyGmiuxoi mpomosuiii Ha
YKIQZCHHS  JOTOBOPY  KOMIUIEKCHOTO
0aHKIBCBKOTO 00CITYyrOBYBaHHS CyO’€KTiB
rOCIOIaPIOBAHHS

* Jlpm ubomy KiieHT DOroaKyerbcsi, 1m0 Taka BiIMOBa Bil IiIK/IIOYEHHS CcepBicy 3axucTy —
ABox¢akTopHoi aBTeHTH(diKauii, 3Bin1bHA€ BbaHk Bix Oyab-fiIKOi BIANOBIZAaJBLHOCTI 32 BHUKOHAHHS He
cankuionopanux KiienTom omnepaniii (B T.4. HeCAaHKIiOHOBAHE CNHCAHHA KOWITIB) i BCci pu3ukH
noxkJaagaThes Ha Kiienra.

[TpocuMo MiAKIFOYUTH:
[0 nucranuiiiHe oGcimyroByBaHHs 3acobamu cucteMu «Web-BaHkiHr» BCix BiKpUTHX PaxyHKiB Ha ymoBax
TapugHoro naxery « ».

Iro 3asBy-/loroBip ykijiageHo B 1BOX NPUMipHMKAX, IO OAHOMY NMPUMIPHHMKY JJIsl KOkHOI 31 CTOpiH, fAKi
MAaIOTh OJHAKOBY IOPUANYHY CHJIY.

A, (3a3mauvaeTres mocana ta I11b ocobu, mo npeacrasisie Kimienra nepen baakom)
MIiIUCAHHAM I1i€] 3asBU-IOTOBOPY Ha MPUETHAHHS MIATBEPIKYIO:

» o3HaiiomnienHss 3 ymoBamu [lyOmignoi mpomosuuii AT «PBC BAHK» Ha yxmamanas Jlorosopy
KOMITJIEKCHOTO OaHKiBCHKOTO 0OCIyroByBaHHS Cy0’ €KTIB rocroaaproBanHs Ta Airounmu B banky Tapudamu, mo
po3miieHi Ha caiTi banky https://rwsbank.com.ua/

» akuentyBanHs MHOW0 [lyOmiunoi mnponosunii AT «PBC BAHK»  wHa yknaganus JloroBopy
KOMIIJIEKCHOTO OaHKIBCHKOT'O OOCIIyTOBYBaHHSI CyO’€KTiB T'OCIIOAPIOBAHHS Ta MOBHY 1 O0e3yMOBHY 3rofay 3 ii
YMOBaMH.

» Tta BuszHato, 1o [lyomiuna npomosuiiss AT «PBC BAHK» Ha ykiaganus J{oroBopy KOMILIEKCHOTO
0aHKiBCbKOTO 00CIyroByBaHHsI Cy0’€KTiB rOCIOAAPIOBAaHHS, 11 3asiBa-I0roBip Ha MpUeaHaHHs, Tapudu, a Takox
BCl 3MIHHM, JOAATKM Ta JOAATKOBI JIOTOBOPH/Yrogu J0 HHUX y CYKYIHOCTI € J[OrOBOpOM KOMILJICKCHOIO
0aHKIBCHLKOI'0 00CIYrOBYBaHHs Cy0’ €KTIB rocronaproBadss (gami — J1orosip).

» 1o Bci ymoBu JloroBopy (B ToMy uucii gomaTku) Ta Aitodi B banky Tapudu meHi 3po3ymini Ta He
noTpeOyIOTh A0AATKOBOTO TIYMAadeHHs, CBili MPUMIpHUK wi€l 3asiBU-I0TOBOPY Ha MpHEAHAHHs 10 JoroBopy s
OTpHUMaB(J1a) B ICHb aKICITYBaHHI MHOIO ITi€] 3asBH-0TOBOPY Ha MpueaHaHHs 10 JloroBopy.

» 1o Bcs iH(poOpMallis, HajaHa MHOI 10 baHKy, € MOBHOW, JOCTOBIPHOIO Y BCIX BiJHONICHHSX, 1 5
3000B’513y10Ch MOBIIOMIATA bank npo Oyap-siki 3MiHM wi€i iHQopMarii, 0 MOXXYTh CTATHCS MPOTATOM TEPMIiHY
nii JloroBopy, He Mmi3HIIIE, HIX Yepe3 5 (I’ ATH) KaJeHIapHUX IHIB 3 JHsI HAOpaHHSI YMHHOCTI ITUX 3MiH.

» 1o orpuman(iia) Big banky iHpopMaliiro, 3a3HaueHy B YaCTHHI APYTii craTti 7 3akoHy Ykpainu «IIpo
¢inancoBi mociyru Ta (piHaAHCOBI KOMIMaHI», A0 MigNHCaHHA i€l 3asBU-I0TOBOPY Ha MpHegHaHHS 10 JloroBopy.




110 1€ TIOBIJOMJICHHSI € IOCTaTHIM JJIsl BCTAHOBJIEHHS! baHKOM BH3HAaYeHHX B HHOMY YMOB OOCITyTOBYBaHHS
PaxyHky (iB) Ta 3a CBOEIO IOPUIMYHOIO CHJIOI MPUPIBHIOETHCS 10 MiAMHCAHUX YITOBHOBAKEHOI 0c000t0 KitienTa
i 3aBipeHuMH BigOuTKamu nedatku KiienTa (3a HasBHocTi) Tapudis.

PekBi3uTH cTOpin

BAHK: KJIIEHT:
AKUIOHEPHE TOBAPUCTBO «PBC BAHK» IToBHE HaliMEHYBaHHS:

Micue3HaxopKeHHS: Micue3HaxompKkeHHS (MicIie TTPOKUBAHHS ):

[NomrroBa agpeca: 04071, m. Kuis, Byn. Beenencrka, [lomroBa agpeca:

29/58

Kox €APIIOY 39849797 Kox €IPTIOY/ PHOKIIIT
Kog banky 339072 Tenedon/dakc:
Tenedon/dpaxc:

(mocaza) (nocaza)

(miarmac) M.IL (I1IB) (migmuc) MLIT. (I1IB)




JlopaTok Ne 3.2.1

1o ITy6aiunoi mpono3unii AT «PBC BAHK»
Ha YKJIa/ICHHSI IOTOBOPY KOMILJIEKCHOTO GaHKIBCHKOI0 00C/IyTOBYBaHHsI Cy0’€KTIB rocrnoiapoBaHHs

Hocayra oocayropyBanns B cuctemi «KJIIEHT-
BAHK» npu nucranuiifHoMy BiAKPHTTI paxyHKY

IMosicHeHHs 11010 3aIIOBHEHH

HpI/IMiTKI/I Ta IMOSICHCHHS CUHbOT"

0 KOJBOPY BUAAISIOTHCS

3asiBa- 7OrOBip HA NPUETHAHHS

10 /loroBopy KOMILIEKCHOT0 0aHKIBCHLKOIr0 00cJIyroByBaHHA cy0’€KTiB rocnogapoBanns (1a1i — 3asBa-

JIOTOBip HA NpueaHaHHs) Ne

1. Jani Kiienra

HaiimenyBanns Kiienta (3a3HadaeTbesi TOBHE
abo ckopoueHe HaiimenyBaHHs Kiienta/I11b

Kitienra):
InerTudikamiianit KOJI 3a €/IPI1I0Y/
Peectpauiiinnii  HOMEp  OOJIIKOBOI  KapTKH

miaTHuKa moxatkis (PHOKIIIT)

(3a HasIBHOCTI):

Micrie3Hax0HKEHHSL:

Ilomroa agpeca:

2.KonrtaxtHa iHpopmanis Kii

€HTA

Tenedon:

EnekTpoHHa noira

Hpomy: V 3B’s3Ky 3

ABO Jlns

(TpoBeneHHS PO3paxyHKIB Ta/ab0 Meperiiaay NaHHuX) IO
BiIacHUX [lOTOYHMX paxyHKaxX, BIAKPUTHX 3TiAHO 3 ykiageHuM 3 bankom Jloroopy Ne i

Bix , HAJaTH 3a3HAYCHUM

HIDKYE YIIOBHOBaXXCHUM ocobam KitieHTa mpaBa moctymny a0 [ToTouHHX paxyHKiB, SIKi 3a3Ha4eHi HIDKYE:

Ne Ta nara Jloropopy 6aHKiBCHKOI0 paxXyHKY, Ha HiCTaBi AKOro
No 3., Ne paxyHky Koa BamoTn* A Py PaxyHKy,
obcayrosyerbesi [loTounnii paxyHok
1
2
n

* - 1udpoBUil KOA BATIOTH JJIs paXyHKY (B T.4 BATIOTH MYJbTHBAIOTHOTO PaxyHKy) abo «Bci» st BCix BatoT

MYJIBTHBAIIOTHOTO PaxyHKa

IIpaso
mignmucy Ne

MpizBuuie Im’a Ta no
0aTbKOBI

IMocana

IIpaBa noctyny A0 paxyHKiB
(mponmcatu HeoOXiHE)

Hoctyn 10 paxyHkiB

'Yci onepartii/

BCi — OCTYII JI0 BCIX paxXyHKIB y BaJIIOTaxX;

CTBOpEHHS/ IABO
i mc/ Mepestik MOPsAKOBUX HOMEPIB paxyHKIB 3
meperisi BepXHBOI TaOIHIII paxyHKiB (Ne 3.1m)

Komose ciioBo:

JoxaTkoBi mocayru s B3aemonii 3 bankom:

OOpanuii 3axuct

Ha3ssa 3axucty

JonatkoBa indopmanis

- TaK

- Hi

]

IMepconansumii amaparauii kmou (USB -

TOKEH) ISl €JIEKTPOHHOTO OAHKIiHTY

USB-rokeH
[1Ib xopucTyBaua Kito4a
ITIb kopucTyBaya KiIro4a

- TaK

-Hi

HEN

JlBoxdakTopHa ayTuHTH(]IKAL (171t
Bxoxy B Cucremy Oyle HaacuiaTHCs
JIOIaTKOBUH ~ OJJHOPA3OBMH  Hapoib
MIIIXOM CMC-1n10oBiOMIIEHHS Ha
3a3HaYeHni Homep TenedoHy)

Hepma rpyna ninnucis:
ITIb xopucTyBaya KiIro4a

Mob. Tex. KopucTyBaJa Kiroda
116 xopuctyBaua Kio4ya
Mo6. Tex. KopucTyBaJa Kiroda

Jlpyra rpyna mignucis:
I1Ib kopucryBaua kiroya
Mo6. Tei1. KopucTyBaya Kiroua
I1Ib kopucTyBaua Kiroua
Mob. Tei1. KopUCTyBaya Kioya




JlBoxdakTopHa aBTeHTH(DIKALLiS (s | JlimMiT nJIaTizky, NpM nepeBULIIEHH]I AKOro 0y/ie Ha/JCHIaTHCSH
IiITBEpIKEHHS  IUIATEXIB, CyMa SKHX | JAOJATKOBMH _ 0JHOpa30BMii _ mapoab  musxom CMC-
NCPEBHIIy€e BCTAHOBJICHUH JiMiT, OyJae | MOBiZOMJIEHHS:

HAJCHIATHCS  JIOJJAaTKOBUH  OJHOPA30BHii - 10 000 rps.

napoip nuisixoM CMC-NOBiZIOMJICHHS Ha
3a3Ha4YeHUil HoMep TesehoHy)

[ ] - 100000 rpx.
D - 500 000 rpm.
D - 1000 000 rpm.

- TaK

- iHIIA cyMa

- HI Iepma rpyna mixnucis:

IIIB KopHCTYBaYa KJIOYA
Mo0. TeJl. KOPUCTYBAaYA KJIKYA
1B kopucTyBaya KJIH04a
Mo0. TeJl. KOPUCTYBAaYa KJIKYA

NN

Jpyra rpyna nianucis:

IIIB KopHCTYBaYa KJIHOYA
Mo0. TeJl. KOPUCTYBAYA KIKYA
HIB kopucTyBaya KJiIw4a
Mo0. TeJl. KOPUCTYBAYA KJIKYA

- TaK IP ¢inbrpanis (Bxix mo Cucremu TiTbKH 3
(ikcoBanoi IP agpecu abo rpymnu aapec)

—

- Hi

Migxmount  go Llentpy ¢inancoBoro | Hassa LIOK:
koHtpomo (LUDK) ta nanatu Konrponepam | IIb Konrtponepa LIOK:
obpanoro II®K Bka3zani npasa noctymy no | IITH Konrpomepa LIOK:

L [

- TaK paxyHKiB INpaBa goctyimy 10 paxyHKiB
Y  Bumagky BuOOpy gaHoi mociyru | (mpommcat  HeoOximme): Yci  omeparii/cTBOpeHHs/miamuc/
. JIONAaTKOBO 3amoBHIOETHCS Jlomatok 7 1 | meperisig
- H1 Honarox 8 mo Ily6niumoi npomosumuii Ha
YKJIaJACHHS JIOTOBOPY KOMIIIEKCHOTO
0aHKIBCBKOTO OOCITyTOBYBaHHs CyO’€KTiB
TOCHO/JAPIOBAHHS

* Jlpm ubomy KiieHT DOroaKyerbcsi, 1m0 Taka BiIMOBa Bil IiIK/IIOYEHHS CcepBicy 3axucTy —
ABox¢akTopHoi aBTeHTH(diKauii, 3Bin1bHA€ BbaHk Bix Oyab-fiIKOi BIANOBIZAaJBLHOCTI 32 BHUKOHAHHS He
cankuionopanux KiienTom omnepaniii (B T.4. HeCAaHKIiOHOBAHE CNHCAHHA KOWITIB) i BCci pu3ukH
noxkJaagaThes Ha Kiienra.

[Tpocumo TiAKITFOUNTH:

[0 nucranuiiiHe oGcimyroByBaHHs 3acobamu cucteMu «Web-BaHkiHr» BCix BiKpUTHX PaxyHKiB Ha ymoBax
TapugHoro naxery « ».

Iro 3asBy-/loroBip ykijiageHo B 1BOX NPUMipHMKAX, IO OAHOMY NMPUMIPHHMKY JJIsl KOkHOI 31 CTOpiH, fAKi
MAaIOTh OJHAKOBY IOPUANYHY CHJIY.

A, (3a3HauvaeTres mocana ta [11b ocobwn, mo npeacrassie Kimienra nepen barakom)
MIiIUCAHHAM I1i€] 3asBU-IOTOBOPY Ha MPUETHAHHS MIATBEPIKYIO:

» o3HaiiomnienHss 3 ymoBamu [lyOmignoi mpomosuuii AT «PBC BAHK» Ha yxmamanas Jlorosopy
KOMITJIEKCHOTO OaHKiBCHKOTO 0OCIyroByBaHHS Cy0’ €KTIB rocroaaproBanHs Ta Airounmu B banky Tapudamu, mo
po3miieHi Ha caiTi banky https://rwsbank.com.ua/

» akuentyBanHs MHOW0 [lyOmiunoi mnponosunii AT «PBC BAHK»  wHa yknaganus JloroBopy
KOMIIJIEKCHOTO OaHKIBCHKOT'O OOCIIyTOBYBaHHSI CyO’€KTiB T'OCIIOAPIOBAHHS Ta MOBHY 1 O0e3yMOBHY 3rofay 3 ii
YMOBaMH.

» Tta BuszHato, 1o [lyomiuna npomosuiiss AT «PBC BAHK» Ha ykiaganus J{oroBopy KOMILIEKCHOTO
0aHKiBCbKOTO 00CIyroByBaHHsI Cy0’€KTiB rOCIOAAPIOBAaHHS, 11 3asiBa-I0rOBip Ha MpUeaHaHHs, Tapudu, a Takox
BCl 3MIHHM, JOAATKM Ta JOAATKOBI JIOTOBOPH/Yrogu J0 HHUX y CYKYIHOCTI € J[OrOBOpOM KOMILJICKCHOIO
0aHKIBCHLKOI'0 00CIYrOBYBaHHs Cy0’ €KTIB rocronaproBadss (gami — J1orosip).

» 1o Bci ymoBu JloroBopy (B ToMy uucii gomaTku) Ta Aitodi B banky Tapudu meHi 3po3ymini Ta He
noTpeOyIOTh A0AATKOBOTO TIYMAadeHHs, CBili MPUMIpHUK wi€l 3asBU-I0TOBOPY Ha MpHEAHAHHs 10 JoroBopy s
OTpHUMaB(Jla) B JICHb AKIICNTYBaHHS MHOIO Ii€i 3asBU-IOTOBOpPY Ha mpuemHaHHA a0 JloroBopy.cs iHbopmarris,
HajiaHa MHOIO 110 baHKy, € MOBHO0, TOCTOBIPHOO Y BCiX BIHOIIEHHSX, 1 1 3000B’A3yI0Ch MOBioMisiTi baHk mpo
Oyab-siki 3MiHU 1i€l iH(OpMaii, 10 MOXKYTh CTaTHUCA MPOTATOM TepMiHy Iii JloroBopy, He mi3Hille, HiX yepes3 5
(I’sTH) KaJIeHAApHUX JHIB 3 IHSA HaOpaHHS YMHHOCTI LIUX 3MiH.

» 1o orpuman(Jia) Big banky iHbopMariiro, 3a3HaueHy B YaCTHHI ApyTid craTTi 7 3akony Ykpaiau «IIpo
¢inancoBi mociayru Ta (iHaAHCOBI KOMIMaHi», A0 MiANMHCaHHSA 1€l 3asBU-I0TOBOPY Ha MpHegHaHHS 10 JloroBopy.




110 1€ TIOBIJOMJICHHSI € IOCTaTHIM JJIsl BCTAHOBJIEHHS! baHKOM BH3HAaYeHHX B HHOMY YMOB OOCITyTOBYBaHHS
Paxynky (iB) Ta 3a CBOEIO IOPHUAMIHOIO CHJIOI0 TIPUPIBHIOETHCS IO MiAMICAHNX YIIOBHOBaKEHOIO 0c000t0 KitienTa
1 3aBipeHuMH BinOuTKamu neyatku KiienTa (3a HasBHOCTi) Tapudis.

[am1i ymoBu:

1. Usg 3asBa Ha nmpuenHanas 10 JloroBopy yKJIAagaeTbes B MACHMOBIHM (hOpMi SK €IeKTPOHHUN TOKYMEHT Ta
mignucyerbes Kiientom (fioro ymoBHoBaxkeHuM mpencraBHukoMm) KEII, a6o VEII i3 xBamidikoBaHmM
ceprudikarom Kiienra ta KEII ynoBHOBaxkeHOTO MpeacraBHuKa banka.

2. Jartoro miamucanHHsi 3asBH-IOTOBOPY, € AaTa (MOMEHT) Horo miamucaHHs baHkoMm HIIsSXOM MiANMCcaHHS
KEII ymoBHOBaxkeHO1 0co0mn baHky.

3. Kiient, mo nianucas enckrponuuii nokymeHnt KEII\YEII, 3acBimuye, 1110 03HaAHOMUBCS 3 YCIM TEKCTOM
[TyGniynoi npomo3umii Ta wiel 3asBU Ha NpUETHAHHS, TOBHICTIO 3pO3YMiB iX 3MICT, HE Ma€ 3amepedyeHb J0 ix
tekcry 1 cBimomo Bukopuctas cBiii KEII\YEII y xonTekcTi, mepepbadeHoMy AOTOBOpOM (TTiAMHCAB, 3aTBEPIUB,
MOTO/INB, 3aBi3yBaB, 3aCBIUNB, O3HAWOMHBCS).

BisyanbHe BigoOpaskeHHsI €JIEKTPOHHOI'O JOTOBOPY, PO3APYKOBAaHE Ha Mamepi Ta 3acBil4YeHE MiANMCOM
IpEICTaBHUKA Ta TEYaTKOI0 baHKy, € HaJeKHOIO KOIIEI0 EIEKTPOHHOTO IOTOBOPY Ta HAIEKHUM JOKa30M HOTO
BUMHEHHS SIK TMPaBOYMHY Yy BimHOocmHax MK Kiientom Ta bamkom. KiieHT B Oynb-skuii 9ac Mae TmpaBo
3BepHYyTHCS 10 banky Ta oTprMaTh 3acBigqueHy baHkoM nmamepoBy KOIil0 eIeKTPOHHOTO AOTOBOPY, YKIaJEHOTO B
Cucremi.

PekBi3uTH cTopin

BAHK: KJIIEHT:
AKIIOHEPHE TOBAPUCTBO «PBC BAHK» IToBHE HaliMEHYBaHHS:

Micre3HaxoKeHHS: Micrie3HaxomKeHHs (Miclie MPOKUBAHHS ):

[TomrroBa amgpeca: 04071, m. Kuis, Byn. BBenencrka, Ilommroa ampeca:

29/58
Kog €/IPTIOY 39849797 Kon €/IPITIOY/ PHOKIIIIT
Kon Banky 339072 Tenedon/daxc:
Tenedon/dakc: +38 (044) 590 00 00
(nocaza)
Bin Banky
/migmuc KEIT/*
Binx Kiienra
/miamuc KEIT/*

*TlepeBipuTH WiTicHiCTH MiAMKUCY BU MO3KeTe ckopucTaBmuch oHjaaiin cepicom AIT «disi»/I30 3a BinnmoBignumu
nocuinanHsamu https://ca.diia.gov.ua/verify https://czo.gov.ua/verify, 3aBanta:kuBuu Bignosinuuii JJorosip 10 nanoro
cepBic

3asBy Ha pUeIHAHHS 10 JIOTOBOPY MPUIHSB, TOKYMEHTH Ha 0oQopMIIeHHS BiIKpUTTs PaxyHKy (-iB) mepeBipHB.

[Mocana YnoBHOBaxkeHOT ocobn banky (migrmac/KEIT) (ITpizBuiie Ta iHimiamy )



https://czo.gov.ua/verify

[Ty6migna nponosunis AKIIIOHEPHOI'O TOBAPCTBA «PBC FAHK» Ha ykimaneHHS HOTOBOPY
KOMIUIEKCHOT'O 0aHKiBCHKOTO 0OCITYTOBYBAaHHS Cy0'€KTiB rOCTIONAPIOBAHHS

JlonaTok Ne 3.3
no Iyoaiunoi npono3unii AT «PBC BAHK)»
HA YKJIaJIeHHSI I0TOBOPY KOMILIEKCHOT0 0aHKiBCHKOr0 00CIyroByBaHHSI €y0’€KTIB rocrnogaproBaHHsA

3BiT npo peecTpaniio KJINYiB miaANuCcy KIi€eHTa
y cuctremi «IBANK 2 UA»

— 20 p

(Mata peectparii Binkpuroro kiova EIT kiienra)

1. HaifimenyBaHHs opraHizamii

2. Opunnuna agpeca

3. ITomrToBa agpeca

4. HailiMeHyBaHHS JOKYMEHTA PO PEECTPAIIiI0, KUM 1 KOJIH BHIAHUHA
5.Ten.

6. Kox €/IPIIOY

7. E-mail

8. BimomocTi npo BiacHuKa Bigkputoro kimroda Ell:
[pizBumie, Im's, [To 6aTbkoOBI

ITocana

[ocBiguenHs ocobu

cepiss _ HOMeEp KUM BUJaHUN
Jlata BUaadi « » POKy

9. llpumitku
Oco0Ouctuii mamnmc
BinkpuTuii kiarou EII kiienta

1617438
InenTudikarop KIroYa KIiieHTa
InenTudikarop cmapr-kaptu kieara  50F9600
[Mpencrasienns Bigkpuroro kirouda EIl y micTHaAIATKOBOMY BUTIISI
[IpaBo mignucy mix JOKyMeHTaMu
JocToBipHicTh NIpUBEAEHUX JAHUX MIATBEPIKYIO
KepiBauk opranizarii YTnoBHOBa)XeHUH MPEJICTABHUK OaHKY

(ITIB) ITiJTHC (ITIb)
M1 IITUC

Binourok nevatku BinouTok nevaTku/mramiry OaHKy




)
RwSbank

[Tyoniuna nponosunis AKIIIOHEPHOI'O TOBAPCTBA «PBC BAHK» Ha yknaneHHs JOrOBOPY
KOMIUIEKCHOTO OaHKiBCHKOTO 00CITyroByBaHHsI Cy0'€KTiB roCOAapIOBaHHS

JlonaTok Ne 3.4

no Iyoaiunoi npono3unii AT «PBC BAHK)»

HA YKJIA/IeHHSI IOTOBOPY KOMIIJIEKCHOT0 0aHKiBCHKOro 00CIyroByBaHHs €y0’€KTiB rocrnoiapoBaHHA
(3amoBHIOETHCS Tipu niepenaui TOKEHIB)

AKT Ne
npuiiomy-nepeaayvi anapaTHUX NPUCTPOIB
a0 Ne BiZ «__ » 20 p.
M. « » 20 p.

AKIIIOHEPHE TOBAPUCTOB «PBC BAHKDY, HaIaIl «bAHK», B 0co0i
, 10 i€ Ha mijacTaBsl , Ta
, B 0001 , 1[0 i€ Ha IIiacTaBl
, Hamam «KJIIEHT», ckmanu piicamii akt mpo Te, mo BAHK mnepemae KJIIEHTY

3axunieHni(i) anapatauii(i) mpucTpii(1):
USB-ToKkeH, cepiliHuit HoMep
USB-TokeH, cepiliHuit HoMep
(sixo USB-ToKeH He BUIA€THCS, MPOCTABISETHCS «-))

3a3nauenwii(i) amapatHuii(i) TpucTpili(i) BUKOPHUCTOBYETHCS MANsi POOOTH B CHCTEMI JIHCTAHIIHHOTO
obcnyropyBanns banky mist migTBepmkeHHs aBTeHTHUHOCTI Enextponnux mokymenTiB KJIIEHTA umsixom
HaKJTaJaHHs eJeKTpoHHO-I(ppoBoro(nx) mianucy(is).

HEPEJIAB Bin BAHKY: IPUITHSIB Bin KJIIECHTA:
[ToBHE AKIIIOHEPHE IToBHe
HalimeHnyBanH1 TOBAPUCTBO «PBC BAHK» HallMEHYBaH
. Hi:
Kon 39849797 Kon
€IPIIOY: €APIIOY/
PHOKIIIT:
ITTH IIH*
(mocaza) (mocana)
(mignuc) (npi3Buie Ta (mignuc) (npi3BuIe Ta
iHimiamm) iHiIamm)
MLIIL. (3a nasHOCTI) ML.IL

* 3aznavaeThes ITTH a6o, ko Kimient He € miuataukom [1/1B, 3a3Hauaetses «He e mmataukom IT1By»



L [Ty6uiuna npono3uuis AKLIIOHEPHOI'O TOBAPCTBA «PBC BAHK» Ha ykianeHHst 10roBopy
RwShank KOMIUIEKCHOTO OaHKiBCHKOTO 00CITyroByBaHHsI Cy0'€KTiB roCOAapIOBaHHS

JlopaTok 3.5
no Iyoaiunoi npono3unii AT «PBC BAHK)»
HA YKJIaJaHHSA JOr0BOPY KOMILIEKCHOT0 00CTYrOBYBAaHHS Y0’ €KTIB rocnogapoBaHHs

IMocayra po3paxyHKoBO-KacOBOI0 Ta
AUCTAHIIHHOTO 00CJIYTOBYBAHHA B CHCTEMi
«KaienT-6anK»

IlosicHeHHs1 OO 3aIIOBHEHHSI:
HpI/IMiTKI/I Ta MOSICHEHHS CUHBOT'O KOJIbOPY BUAAIAIOTHCA

3asiBa HA MPUETHAHHA
10 J1oroBopy KOMIIEKCHOT0 0aHKIBCHKOT0 00CIyTrOBYBAHHA Cy0’€KTIB roclogapOBaHHs
(mani — 3asiBa Ha pueaHaHHA) No

2. Jlani KiienTa

HaiimenyBanus Kiienra (3a3HadaeTbcs moBHE abo
ckopoueHe HaitmenyBauHsa KiienTa)/I11b Kiienra

InenTndikamiitanii kox 3a
€ APIIOY/Peectpaniitauii Homep 001iKOBOT KAPTKH
matauka moaatkis (PHOKIIIT) (3a HasBHOCTI):

Micue3HaX oI KEeHHS:

(BkasyeThcs iHAEKC, KpaiHa, oOjacTh, paioH,
MICTO/CEI0, BYJUI, HOMEp OYIUHKY, HOMEp
KBapTUPH).

[MomroBa anpeca: (BkazyeThCs IHIEKC, KpaiHa,
o0nacTh, paloH, MicCTo/ceno, BYNHUI, HOMEp
OyIMHKY, HOMEP KBapTUPH).

3. KontakTtHa indopmanis Kiienra

Tenedon:

EnextpoHHa nomra:

4. Jexaapauii Ta 3asiBU

A, (3a3HavaeThes mocana ta I1Ib ocobu, mo mpencrasnse Kimienta nepen banxom/ITIb mms
®OIT) nianucanusam 1iei 3aspu Ha npueananns KEIT/YED minreepmkyto:

» ozHaiiomsieHHs 3 ymoBamu [1y6miunoi npono3umnii AT «PBC BAHK» Ha yknananus J{oroBopy KOMITJIEKCHOTO
0aHKIBCHKOTO 00CITYroByBaHHs Cy0’€KTIB rocrogaproBaHHs Ta JitouuMu B banky Tapudamu, mo po3mimieHi Ha cailTi
Banky https://rwsbank.com.ua/ ;

» aknentyBaHHs MHOW I[lyomiunoi mponosunii AT «PBC BAHK» Ha yxnmaganHst JIoroBopy KOMILIEKCHOTO
0aHKiBCHKOTO 00CITyroBYBaHHS Cy0’ €KTiB rOCIIOapIOBaHHS Ta IMOBHY 1 0€3yMOBHY 3rofy 3 il yMOBaMu;

» ta Bu3Hato, mo [lyomiuna mnpomosuuis AT «PBC BAHK» Ha ykmaganas J{oroBopy KOMIUIEKCHOTO
0aHKIBCHKOTO OOCIYTOBYBaHHS Cy0’ €KTIB TOCIIOJIapIOBaHHS, I 3asiBa Ha MpHEAHAHHS, Tapudu, a TakoX BCi 3MiHHU,
JOJAaTKW Ta JOJATKOBI JOTOBOPW/YTOAM IO HHMX Yy CYKYNHOCTI € JIoroBOpoM KOMIUIEKCHOTO OaHKiBCHKOTO
00cCITyroByBaHHs Cy0 €KTiB rocrofgaproBaHus (nani — Jlorosip)*.

» 1o Bci ymoBH JloroBopy (B TOMY 4HCIi ToJIaTKK) Ta Aitodi B banky Tapudu MeHi 3po3ymini Ta He TOTpeOyIOTh
JIOJIATKOBOTO TIyMaueHHs, CBill NpuMipHUK mi€i 3asBu Ha npueaHanHs 1o JloroBopy s orpumaB (j1a) B JieHb
aKIeNnTyBaHHS MHOIO Li€l 3asiBU Ha MpueAHAHHS 10 JloroBopy™*.

» 1o Bcs iHpopMallis, HajlaHa MHOIO 10 baHKy, € TOBHOIO, TOCTOBIPHOIO Y BCIiX BIIHOIIEHHSX, 1 51 3000B’s3yI0Ch
noBioMysiTh bank mpo Oyxab-siki 3MiHUM 1ii€l iH(OpMaIii, Mo MOXYTh CTaTUCS TPOTATOM TepMiHy aii JloroBopy, He
mi3HilIe, HiX yepe3 5 (’STH) KaJleHIapHUX AHIB 3 AHS HAOpaHHS YMHHOCTI KX 3MiH.

» mo orpumaB (i1a) Bix banky iHpopmariro, 3a3HaueHy B 4acTHHi Jpyriid crtarti 7 3akoHy Ykpainum «IIpo
(hiHaHCOBI IMOCayru Ta (JiHAHCOBI KOMITIAHI», 0 MiANUcaHHs i€l 3asBK Ha IpUEAHAHHS 10 JJoroBopy.

» 1110 03HaoMJICHHMI 3 iH(opMallis, 1o nepeadadeHa ct. 30 3akoHy Ykpainu «IIpo miaTixHi MocIyrny;

» 10 1Ie MOBIJOMIICHHS € JTOCTAaTHIM [l BCTAaHOBJIICHHsS BaHKOM BH3HAa4€HHX B HHOMY YMOB OOCIYTOBYBaHHS
Paxynky (iB) Ta 3a CBO€I0 IOPHUAMIHOIO CHJIOIO TPHUPIBHIOETHCS J0 MiANHCAHUX YIIOBHOBaKEHOIO 0co00r0 KitieHTa i
3aBipeHUMHU BinOuTKamu nedatku Kiienta (3a nassHocti) Tapudis.

» 3romy Ha 30HpaHHSA, CHCTEMAaTH3allif0, HAKOMHWYCHHS, 30epiraHHs, YyTOYHCHHsS (OHOBJICHHS, 3MIHY),
BUKOPHUCTAHHS, PO3MOBCIOMKCHHS (Tepenady), 3HEOCOONIeHHs, OJIOKYBaHHS Ta 3HUILCHHA IEPCOHATBHUX TaHHUX
BaHkoM, a TaKOXK Ha Mepeaady IUX MepCOHAIbHUX JaHUX TPETiM ocobaM B iHTepecax KiienTa.




» Ta 3alleBHSIO, 110 BCi CY0'€KTH NMEPCOHAIBHUX JIaHHX, SIKi IepeOyBaroTh 31 MOIO B TPYJOBUX, KOMEPLIHHUX Ta
IHIIIMX TPaBOBITHOCHHAX, Ta SIKI 0OpPOOISIOTHCS Ha MmiacTaei J[oroBopy mpo NpHeEIHAHHS, MOBIAOMJICHI HAJICKHUAM
YUHOM TIPO CKJIAJ i 3MICT OOpOOTFOBAaHNX TIEPCOHANBHIX JAaHUX, IX MMpaBa, BU3HAYCHI 3aKOHOMABCTBO MPO MEPCOHATBHI
naHi, MeTy 300py Ta 0OpOOKH MEepCOHATILHUX AaHUX, BOJOIUIBLIB, PO3MOPSIIHUKIB Ta TPETiX 0Ci0, SKUM MepeaaloThCs
HWOTO TIepCOHAIBHI JaHi, Ta HE MAaIOTh 3amepedcHb Y1 3aCTePEKEHb MPOTH TaK0i 0OPOOKH.

5. 3asiBa mpo BiAKPUTTS MOTOYHOTO PAXYHKY. YMOBH 3aNIUTYBAHUX MOCITYT.

HaiimenyBanus 6anky AT «PBC BAHK.
HaiimenyBanns/ [11b kiienTa, 10 BiIKpUBae paxyHOK:
Inertudikamiitamii kox 3a €JIPIIOY abo PHOKIIII:

IIpocumo/mpoury BiAKpUTH paxyHoK (Haaaji — PaxyHoK) Ha HACTYMHHUX YMOBaX NMOroa:xkeHux 3 bankom:

1. Bwua paxyHky (HeoOXiTHO 3a3HAYNTH BUJ PAXyHKY):

> TOTOYHMH paxyHOK LJ;

2. Bamrora PaxyHky:

3. OOcnyroByBaHHs PaxyHky/iB npocho/npomy 3IiHCHIOBAaTH HA yMoBax TapugHoro makety (HeoOXiTHO
nponucatu Tapuduuii maker): ;

4. SMS-inbopMyBaHHA UIsI TOTOYHHX PAaxXyHKIB TepeqdadeHnx Ii€l0  3asBO0 Ha  [PHETHAHHS
+380 (BKa3zyeThcst HOMEp MOOLTBHOTO TenedoHy, Ha sIKui HagxoauTuMe SMS-iadopMyBaHHS).

5. Uinb BigkpuTTs paxyHKy (0OpaT HEOOXimHe):

» s 3MiHCHEHHS TOCIOapChKOT AisTHHOCTI,

» He3anexHOoi mpodeciiiHol MisTBHOCTI;
> IHBeCTHUIIHHOI MisNIEHOCTI;
>
6

JUSTBHOCTI, SIKa HE TIOB'SI3aHa 3 TOCMOAPChKOIO JisSUTBHOCTI.
Kox Bumy ekoHOMIUHOI JiSUTBHOCTI:

7.  HonatkoBa iHdopmarris:
3anoBHIOETHLCS Y pa3i sskio KitieHT € Hepe3uaeHToM.

» HaliMaHy NpaIo He BUKOPUCTOBYIO [ rax [ i;

> HE € IUIATHUKOM €IMHOTO BHECKY [ tax [ mi;

> JUIA 3[IIACHEHHS IHBECTUIIH B YKpaiHy O tax [ ui;

> PaxyHOK BIIKPHBA€ThCcS JUIS (OPMYBAaHHS CTaTyTHOTO/CKIIAJICHOTO KamiTaldy abo MaifloBOro/HEMOAIILHOTO
(dhonmy cyd'ekTa rociogaproBaHHs [ ax [ mi;

> TIOTOYHHUH PaxyHOK BIJIKPUBAETHCS JJIsi OOCIYrOBYBaHHS JiSUTHOCTI 32 YroJ00 MPO PO3MOJIT MPOAYKILii [ Tak
[ i
3anoBHIOETHCA Y pa3i AKIIO BiIKPUBAETHCSI PAXYHOK /151 (POPMYBAHHS CTATYTHOTO KamiTamy:

»  paxyHOK BiJJKPHBA€ThCs JUIS (POPMYBAHHS CTATYTHOTO KalliTaly TOCIIONAPCHKOT0 TOBAPUCTBA, 3aCHOBHUKOM
(yuacHHKOM) SIKOTO € oJfHa 0co0a O tax [ ui.
[MoromxyemMocst 3 THM, 10 baHK MOXKe BIAXUIUTH 110 3asBy 0€3 MOSICHEHHS IPHYHH.

6. Inmi ymoBHu




1. Lo 3asBy Ha NpUETHAHHS YKIIAACHO B ABOX MPHUMIPHUKAX, 10 OMHOMY MPUMIPHUKY IJist KOxkHOT 31 CTOpiH, sIKi
MAalOTh OJIHAKOBY IOPUANYHY CHILY.

2. Kitient, 3a gomoBineHicTio 3 baakom, camocTtiitHo obupae Tapudu Ha 06cITyroByBaHHs, 3riHO 3 0OpAaHUMH HUM
[locayramu banky, mo gitoTe B banky Ha ngaty mpuenHaHHs a0 1poro JloroBopy, Ta 3rimHo 3 skuMu baHk
3MIACHIOBaTUME OOCITyTOBYBaHHS HOTO PaxyHKY.

3. CropoHHN AOMOBWIWCH, II0 baHK BmpaBi B OJHOCTOPOHHBOMY TOPSAKY BUHMHSATH OJHOCTOPOHHIN MPaBOYHH B
yactuHi 3MiHu Tapu¢iB (B TOMy 4McHi iX HailMeHyBaHHS), 32 YMOBU 3MiHHM KOH IOHKTYpU (iHAHCOBOTO PHHKY Ta
cobOiBaptocTi [locnyr banky, BOpoBakeHHs MakeTHUX Ta/a00 po3ApiOHKMX yMOB oOcCiIyroByBaHHs. [IpaBounH 11040
BHECEHHS 3MiH Ta/abo momoBHeHb 10 Tapudis ta/abo [lybaiunoi mpomosutiii Ta/abo posipBanHs 1oro [oroBopy (B
ToMy 49ncii niepeBeneHHs KirieHTa Ha 00CIIyTOByBaHHS 10 1HIIOMY IOTOBOpPY/TIpaBHMIIax), HaOMpae YMHHOCTI depe3 10
KaJIeHJapHUX JHIB 3 JaTH omyOJikyBanHsi Ha Caiiti banky Ta/ab6o B iHmmii cmoci® Ha BuOip banky. IIpo BHeceHHs
3min 1o TapudiB bank mosimomse Kiienra numsixom po3mimenss indopmanii Ha odimniiiHomy Caiiti banky B Mepexi
IaTepueT Ta Ha iH(OpPMaNIHHUX CTEHJAX, SKi 3HAXOAATHCS y MpHUMImeHHsIX banky abo mo cuctemi «KiieHT-bank
(m1st KopucTyBadiB), 0o 3a 3BepHEeHHsM KitieHTa iHIIMMHU eneKTpoHHUMH 3acobamu (IHTepHeT To1o).

(AAxmo Kiient € ¢izsuuHoro ocodoro-mianpuemueM, To us 3asaBa J0N0BHIOETHCS iHGopMmanicio mo douay
rapaHTyBaHHS BKJIAAIB (pi3MUHMX 0Ci0)

4. TliaTBepKyIO 10 aKLENTyBaHHs 3asBU HA IpUeIHaHHS/yKiIaaeHHs JloroBopy s o3HaiiomiieHmii 3 J{oBiakoio mpo
CUCTEMYy TapaHTyBaHHS BKJIaaiB (Pi3MUHUX 0Ci0, IO € JoJaTKOM A0 IHCTpyKIii mpo mopsnaok 3uiticHeHHs PoHaoM
rapaHTyBaHHS BKJIAIB (i3WIHUX 0ci0 3aXUCTy TpaB Ta OXOPOHIOBAHHUX 3aKOHOM IHTEPECIB BKIIATHUKIB, 3aTBEPIKEHOI
pimmeHHsaM BUKOHaBYO1 aupekiii @oumy Big 26.05.2016p. Ne 825 (i3 3MiHamMu Ta JOMOBHEHHSIMH) Ta OTPUMAaHHSA ii B
CJIEKTPOHHIK/TIarepoBiit GpopMi.

5. IligTBep/pKyt0 3rogy Ha OTPUMaHHS MAOBIAKKM He pimmie 1 pa3y Ha pik B eNEeKTPOHHIA (OpMi MIITXOM
3aBaHTaXXeHHs 3 odiriitHoro caiity banky https://rwsbank.com.ua/uk/o-banke/informaciya-fgvfl-vkladchikam

6. Ha paty yxmagenHs uporo J[loroBopy rapantii ®oHAy NOMMPIOIOTECS B MeXKax TapaHTOBAaHOI CyMH
BiJIIKOAYBaHHS BiAmoBigHO 10 3akoHy Ykpainum «IIpo cucremy rapanTyBaHHA BKiIaaiB (ismuHHMX OCiO», 10
BHKIIaJieHui Ha o¢iniiHii cropinni @oxxy B Mepexi [aTepHeT: https://www.fg.gov.ua.

7. Ha nmaty yknaaeHHs 1poro JloroBopy Ha I1ieil BKJIaj HE MOIIMPIOIOTHCS rapaHTii @OHIY Bijfl HASABHOCTI MiJICTAaB,
nepeabadeHux 1. 4 cr. 26 3akony Ykpainu «IIpo cucremy rapaHTyBaHHs BKIaliB (Qi3HYHHX OCiO», 3 ypaxyBaHHIM
BCiX BUMAAKiB Koiau DOHIT HE BiIIIKOIOBYE KOIITH.

8. Y pa3i npuiHATTA HOPMATUBHHUX aKTiB, SKMMH BHOCSTBHCS 3MiHM JO YMOB TapaHTYBaHHS BKJIAJiB, HOJI0KEHHS
1poro J[oroBopy 3acTOCOBYIOTBCSI B HACTHHI, 1[0 HE CYNEPEeYUTh HOPMaM YHHHOTO 3aKOHOAaBCTBa Y KpaiHu.

9. Ls 3asBa Ha npuenHaHHd 10 JoroBopy yKIamaeTbcs B MUCHMOBIH (hOpMi SIK €JIEKTPOHHMH TOKYMEHT Ta
nianucyetbes Kiientom (Horo ynosHoBakeHnM npeacraBHukoM) KEII, a6o YEII i3 kBanidikoBanum ceptrudikatom
KiienTa ta KEIT ynoBHOBa)keHOT0 npejicTaBHUKa baHka.

10.daroro mianucaHHs 3asiBU-IOTOBOPY, € nata (MOMEHT) Horo mianucaHHs bankom umisixom mignucanns KEIT
YHOBHOBaXxeHOI ocobu baHky.

11.KmienT, mo mignucaB enekrponHuidt nokymeHT KEIN\YEII, 3acBimuye, mo o3HalOMHBCS 3 YCIM TEKCTOM
[Ty6miyHoi npomo3utii Ta i€l 3asBU Ha MPUETHAHHS, TIOBHICTIO 3pO3yMiB 1X 3MICT, HE Ma€ 3amepeueHb JI0 IX TEKCTY i
ceinomo Bukopuctas cBiii KEIIN\YEII y konTekcrti, mependadueHOMy ITOTOBOpOM (TiAINMCaB, 3aTBEPIUB, IOTO/MB,
3aBi3yBaB, 3aCBiTYUB, O3HAHOMHUBCH).

12.BizyanbHe BiJJOOpake€HHsI E€JIEKTPOHHOTO JOTOBOPY, PO3JIPYKOBaHE Ha Tamepi Ta 3acBiJueHe MiIIUCOM
Mpe/CTaBHUKA Ta IMEYaTKol baHKy, € Halle)KHOI0 KOII€I eJIEKTPOHHOTO JIOTOBOPY Ta HAIIE)KHUM JIOKa30M HOro
BUYMHEHHS SIK IPaBOYMHY Y BimHocuHax Mix Kiienrom ta bankom. KiieHnT B Oyap-sKkuil yac Mae npaBo 3BepHYTHCS 10
Banky ta oTpumaru 3acBiueny baHkoM namepoBy KOIifo eIeKTPOHHOTO JJOTOBOPY, YKJIaJieHoro B CHCTeMI.

7. PeKBi3UTH CTOPiH

BAHK: KJIIEHT:
AKIIOHEPHE TOBAPUCTBO «PBC BAHK» [loBue natimenyBanus/[11b:
Micue3HaxX0KEHHS: Miclie3HaxomKeHHs (MICIe MPOKUBAHHS ):
ITomrora agpeca: 04071, m. Kuig, Byn. Beenencoka, 29/5811orrosa anpeca:
Kon €IPIIOY 39849797 Kon €IPITIOY/ PHOKIIIIT
Kon Banky 339072 Tenedon/daxc:
Tenedon/dpakc: +38 (044) 590 00 00
Binx banky Big Kiienra
/mignuc KEIT/* /mignuc KEIT/*

*IlepeBipuTH UHidicHicCT, miANMCY BM MOKeTe ckopuctaBmmch ouJaiin cepBicom Il «dis»/I30 3a BigmoBinHumu
nocunanHaMu https://ca.diia.gov.ua/verify https://czo.gov.ua/verify, 3aBanTaxkuBmu BignmoBignuii Jloromip 10 naHoro
cepBic

3asBy Ha npuegHaHHA 10 JloroBopy NpuitHAB, JOKYMEHTH Ha opopMiIeHHs BiIKpUTTS PaxyHKy (-iB) mepeBipus.



https://rwsbank.com.ua/uk/o-banke/informaciya-fgvfl-vkladchikam
https://www.fg.gov.ua/
https://czo.gov.ua/verify

IMocana YnosaoBaxeHOT 0cobu banky (migmuc/KEIT)

(IIpi3Buie Ta iHiiamm )

8. BigMmiTKu 6aHKYy

Binkputu noTouHuit paxyHOK JO3BOJIAIO.

TTocasa YnoBHOBaxkeHOoi 0cobu banky (migrmuc/KEIT)

(ITpizBuie Ta iHiIiaIN)

KiieHTy BiAKpHTO paxXyHKH:

BaJirora paxyHky

Homep paxyHky




Honatok 4
Ao Iy6aiunoi nponosunii AT «PBC BAHK»
HA YKJIAJJAHHS J0T0BOPY KOMILIEKCHOI0 00CJIyTOBYBAHHS CY0’€KTIB rocrnoiaploBaHHs

| Bruag « » |

TlosicHeHHS 1010 3aIIOBHCHHS !
TMPUMITKH Ta HOSAICHECHHA CUHBOT'O KOJIBOPY BUAATIAIOTECA
3asiBa-10roBip HA MpUEXHAHHS
10 J1oroBopy KOMILIEKCHOT0 0aHKIBCHKOT0 00CIyrOBYBAHHSA CY0’€KTIB rocnogapoBaHHs
Ne Binx . .20 poky

1. lani Kiienra
HaiimenyBanns Kiienta (3a3navaeTbcst oBHE 200
ckopouene HaitmenyBanHs Kienta/ll1lb KiienTa):
InenTudikamiitamit kox 3a €JIPIIOY/ Peecrpariiaunit
HOMep 00miKoBOi kKapTku miatHuka nogatkis (PHOKIII)
(3a HasIBHOCT!):

MicIie3HaxoKEeHHS:
ITomrroBa anpeca:

2.KonTakTtHa indopmanis Kiienra
Tenedon:
EnextpoHHa nomra:

3.YmoBu 3anutyBaHux [ocayr no Bkaaay « »
[TpocuMo po3MiCTHTH BKJIAl HA HACTYITHUX YMOBaX:
YmoBH DAKTHYHO BCTAHOBJIEHi 3HAYCHHSA
Banrora Brnany (I'pusns, gonapu CLIA, eBpo)
Homep noToyHoro paxyHky i Ae€0€TOBOTO IepeKasy
TPOMIOBUX KOIITIB (SKIIIO 3aCTOCOBYIOTHCS JIeOETOBUI
nepeKas)
Cyma Bxknany (udpamu Ta npormcom) (y pasi
3/1iiCHEHHS 1e0eTOBOr0 TiepeKasy, BKa3yeThCs
BIiJIMIOBi/THA CyMa JIJIsl TAKOTO CITUCAHHS)
Howmep BxnagHoro (1emo3uTHOro) paxyHKy A7
3apaxyBaHHs TPOIIOBUX KOIIITIB
Crpok 30epiranus Bknany 3¢ » 20 p.mo«__ »
20 p.

IIponenTHa cTaBka no Bxiany ., %, a0o nix Bu3HaueHy Ha Caiiti banky craBK
Ha J1aTy pPO3MILLEHHS
(obpatu HeoOXIiHE)

[MepiomuyHICTh BUTUIATH MPOIIEHTIB B kiHIi cTpoky

[Momicsaao (0OpaTH HEOOXiTHE)
MOXITMBICTh MONOBHEHHS Jlo3BosieThCs1/HE N03BOSEThCS (00paTh HEOOXiaHEe
[pononraris Jlo3BousieThesi/He JT03BONISIEThCS (00paTH HEOOXiIHe
HocTtpokoBe noBepHeHHs1 Bkiagy He no3BosnsieTses

OOpaTu oaMH i3 3aNIPONOHOBAHMX (Ha BHOIp) Au1s ciiiaTu cymu Briiagy Ta HapaxoBaHHMX NMPOLEHTIB:
BapianT Al — 3a ymoBu Bu3HaueHHs KilieHTOM peKBi3WTIB /Ui BUIDIATH BKitagy Ta MpONEHTIB HA TOTOYHUI
paxyHOK B Oy/b-KoMy OaHKY B TPHBHI, 200 TOTOYHHUI paXyHOK B iHO3eMHIN BaJIOTI, SKUH BIIKpUTHI y baHKy
a00 3a3HAYarOThCs PEKBI3UTH PAaXYHKY, BIIKpUTOMY B iHIIOMY baHKy (B HallioHAJIbHIN BaJIFOTI)

Burmtara npouenriB Ta cymu Brmany Ne , BAT «PBC BAHK»,
kon 6anky 339072 ko €APTIOY 39849797
BapianT A2 — 3a ymoBu Bu3HaueHHs KiTieHTOM peKBI3WTIB /I BUIUIATA BKIitagy Ta MpOIEHTIB Ha MOTOYHUN
aXyHOK B 1HO3EMHI{ BaJIIOTi, SIKUH BiIAKPUTHH B iHIIOMY OaHKY

Burmtarta nponenTiB Ta cymu Bxiagy, B ToMy umci 3 Correspondent Bank / bank kopecrioHieHT:
MOMEHTY TIPOJIOHT Il SWIFT code:

Beneficiary Bank / bank onepxyBaua:

SWIFT code:

Acc.:

Beneficiary:

Adress:




A, (3a3Havaetncs nocaaa ta [11b ocobwn, mo npeacrasnse Kinienta nepen bankom)

MiANUCAHHAM I1i€] 3asBU-I0TOBOPY Ha MPUETHAHHS MiITBEPIKYIO:

» o3HaiiomnienHss 3 ymoBamu Ily6miunoi mpomosunii AT «PBC BAHK» Ha yxnamanns loroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYyrOBYBaHHS CyO’€KTIB TOCIOAAPIOBaHHSA Ta [iIOYUMH B baHKy
Tapudamu, mo po3mimeni Ha caiiti banky https://rwsbank.com.ua/

» axuentyBanHs MHOI [lyOmiynoi npono3unii AT «PBC BAHK» Ha yknananss [IoroBopy KOMIUIEKCHOTO
0aHKIBCHKOTO 00CIyrOBYBaHHS Cy0’€KTiB FOCIIOIaPIOBaHHSI Ta TIOBHY 1 0€3yMOBHY 3rojy 3 il yMOBaMH.

» Ta BusHato, mo [lyomiuna mpomosutist AT «PBC BAHK» wna ykmaganns JIoroBopy KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITYTOBYBaHHS Cy0’€KTIB rOCIIOaproBaHHs, 1151 3asBa-I0TOBIp Ha MpueaHaHHA, Tapudu, a
TAaKOXX BCl 3MiHH, JOJAaTKH Ta MAOAATKOBI JOTOBOPW/Yrogu 10 HHUX Y CYKymnHocTi € JloroBopom
KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyTOBYBaHHS cy0’ €KTiB rocniofaproBanHs (mani — Jlorosip).

» mo Bci ymoBu JloroBopy (B ToMy uuchi nonatku) Ta Airodi B banky Tapudwm meni 3po3ymini Ta He
noTpeOyIOTh OJATKOBOTO TIYMAaueHHs, CBi NpUMIpHUK wiei 3asgBU-JOrOBOPY Ha NPUETHAHHS 0O
Horosopy s oTpuMaB(J1a) B IeHb aKLeNTyBaHHS MHOIO i€l 3asiBU-I0rOBOpY Ha mpuenHanHs A0 Jorosopy.

» mo Bes iHdopMariis, HagaHa MHOK 10 baHKy, € TOBHOI, JOCTOBIPHOI Y BCIX BIJHOIICHHSX, 1 o
3000B’s13y10Ch MOBiZOMIIATH baHk mpo Oynp-siki 3MiHM wmi€i iH(opMarii, 0 MOXYTh CTaTHCS MPOTITOM
TepMiny nii loroBopy, He mi3Hime, HiX yepe3 5 (I’ATH) KaJeHJapHUX JHIB 3 JHA HaOpaHHS YMHHOCTI IUX
3MiH.

» mo otpumaB(ia) Bin banky iHdopmarlito, 3a3HaueHy B 4acTHHI ApyTiit ctarti 7 3akoHy Ykpainu «IIpo
(iHaHCOBI mocayru Ta (iHAHCOBI KOMIIaHIii», A0 MiJIUCaHHS Ili€i 3asBU-I0rOBOPY Ha IMPHETHAHHS JIO
Horosopy.

» 110 IIe TTOBIZJOMJICHHS € JOCTAaTHIM JUISl BCTAHOBJICHHS! baHKOM BU3HAa4eHNX B HHOMY YMOB OOCITYTOBYBaHHS
Paxynky (iB) Ta 3a CBOEI0 IOPUANYHOIO CHUIIOK MPHUPIBHIOETHCS 0 MiJNHCAHUX YIOBHOBaXXEHOIO 0CO00I0
Kuienra i 3aBipeHnmu BigouTkamu nedaTku Kiienra (3a HassHocTi) Tapudis.

Sxmo Kiient € ¢piznunoro ocodoro-nianpuemMiem, To us 3asiBa-10ropip J10N0BHIOETHCS iHGopMalicio no
@oHay rapanTyBaHHs BKJIAAIB Qi3MUHHUX 0Ci0)

1. IligTBepmKyr0 1O aKLENTyBaHHS 3asBU-IOTOBOPY HA MNpHEOHAaHHS/yKiIaneHHs Jlorosopy 4
o3Haiiomyennii 3 JIOBiIKOIO TIpO CHCTEMYy TapaHTyBaHHS BKIQAiB (I3WYHHX OCi0, MO € TOJaTKOM [0
[HcTpykuii mpo mopsimok 3aificHeHHss DOHIOM rapaHTyBaHHS BKJIAAIB (i3WYHHUX OCIO 3aXUCTy MpaB Ta
OXOpPOHIOBAaHMX 3aKOHOM iHTEpECiB BKJIAJHHWKIB, 3aTBEP/KEHOI PIllIEHHSIM BHKOHABYOI aupekiii ®oHmy Bix
26.05.2016p. Ne 825 (i3 3MiHaMu Ta JONOBHEHHSAMH) Ta OTPUMaHHS ii B eIEKTPOHHIH/nanepoBiil hopmi.

2. IliaTBepmkyro 3roAy Ha OTPUMAaHHS JOBIJKH He piamie 1 pa3y Ha pik B eNEKTPOHHIN (HopMi HIISIXOM
3aBaHTa)XeHHs 3 odiliiiHoro caiity banky https://rwsbank.com.ua/uk/o-banke/informaciya-fgvfl-vkladchikam

3. Ha mary yxnagenHs usoro Jlorosopy rapantii @oHy NOIIMPIOIOTHCA B MEXax rapaHTOBaHOI CyMHU
BIJIIKOyBaHHS BiAmoBinHO a0 3akoHy Ykpainu «IIpo cuctemy rapantyBaHHS BKIaAiB (Qi3HUHUX OCiO», 110
BUKJIaZICHUN Ha odiliiiHiii cropinii ®ouay B Mepesxi [HTepHeT: https://www.fg.gov.ua.

4. Ha pary yknagenss nporo [loroBopy Ha 1eil BKiaa He NOIHUPIOIOTHCA rapanTii @oHy Bif HAsSBHOCTI
nigcras, nependadenHux 1. 4 cr. 26 3akony Ykpainu «IIpo cucremy rapantyBaHHs BKIaldiB Qi3MIHHUX OCiO», 3
ypaxyBaHHSM BCiX BHNAAKIB Ko DOHIT HE BIJIIKOIOBYE KOIITH.

5. 'V pa3i npuiHATTS HOPMATUBHHX aKTiB, SKUMHU BHOCSTHCS 3MiHH JI0 YMOB TapaHTyBaHHS BKJIAJIB,
TIOJIOKEHHS IIOTO J[oroBOpY 3aCTOCOBYIOTHCA B YAaCTHHI, 110 HE CYNEPEUYUTh HOpMaM YHHHOTO 3aKOHOJaBCTBA
Ykpainu.

IinTBepaKyI0, 10 03HANOMJIeHMI 3 Jl0oBiAKOI0 PO cCcTEMY rapaHTyBaHHsI BKJAAIIB GiznuyHux ocid

« » 20 p.
(mignmc) (ITpizBuie, iHiriamm) (mara)

4. PexBizutn Ctopin

BAHK : KJIIEHT:
AKINIOHEPHE TOBAPUCTBO «PBC BAHK» [ToBHE HaliMeHyBaHHS:

Micue3HaxopKeHHS: Micue3HaxopKeHHS (MiCIIe TTPOKUBAHHS ):

[Tomroa agpeca: 04071, m. KuiB, Byn. BBeneHchka, ITomroBa anpeca:

29/58

Kox €IPIIOY 39849797 Kox €IPTIOY/ PHOKIIII
Kon 6anky 339072
Tenedon/daxc:

Tenedon/daxc:



https://rwsbank.com.ua/uk/o-banke/informaciya-fgvfl-vkladchikam
https://www.fg.gov.ua/

(mocana)

(Tmocama)

(migmuc) M. I1.

(ITIB)

(migmmc)

(I11IB) M.II.(3a HasiBHOCTI)




Jonarok Ne 4.1
1o Iyéaiunoi mponosunii AT «PBC BAHK»
HA YKJIA/IAHHS I0TOBOPY KOMILIEKCHOI0 00CJIYTOBYBAHHSI Cy0’€KTIB rocoiaploBaHHs

VYxnagaeTbest y pasi po3ipBaHHs A0roBopy Brmamy
« »

JomaTkoBuii norosip Ne Bij a0
3asiBM-10r0BOPY HA NPUEIHAHHS 10 {0oroBopy KOMIIEKCHOT0 0AHKIBCHLKOT0 00CJIYrOBYBaHHS Cy0’ €KTIiB
rocnogapoBanas Ne Bin . .20 poky

1. lani Kiienra

HaiimenyBanns Kiienta (3a3navaeTbcst HoBHE 200
ckopouene HariMenyBanHs Kmienta/I1lb Knienra):

InenTudikamiitamii kox 3a €JIPIIOY/
Peectpartifinnii Homep 0OMIKOBOT KapTKU IDIATHUKA
nonatkiB (PHOKIIIT) (3a HasiBHOCTI):

Micre3HaxopKEeHHS:

ITomroBa anpeca:

2.KonTakTtHa indopmanis Kiienra

Tenedon:

EnextpoHHa nomra:

3. 3MiHM yMOB 00CJIyTOBYBaHHS

3.1. CTopoHu y3rofuiu, Mo JOCTPOKOBE MOBEPHEHHS YacTHHH Bkiamy, abo moBepHeHHS Bkiamy B moBHii
CyMi 37IMCHIOETBCS HE IMi3HINIe TPEThOro poOOYOro AHS 3 JHS OTpUMaHHA BaHKOM BHMOTH NP0 JOCTPOKOBE
noBepHeHHs Briiagy, mpy 1IbOMY TIPOLIEHTH 32 MEPiox 3 « » 20 p.mo « »

20 p. HAPaxOBYIOTHCS 3a CTABKOIO y po3Mipi  (mpomucom) % piuHHX.

3.2. Iamri ymoBu JloroBopy 3aIAIIAIOTHCS HE 3MiHHUMH.

4.PekBi3uTH CTOpPiH

BAHK :
AKIIIOHEPHE TOBAPUCTBO «PBC BAHK»

Micre3HaxomKeHHS:

[TomroBa agpeca: 04071, m. KuiB, Byn. BBeneHcbka,
29/58

KJIIEHT:
IToBHE HaliMEHYBaHHS:

MicriezHaxomKeHHs (Miclle POKUBAHHS):

ITomroBa azapeca:

Kon €JIPTIOY 39849797 Kon €1PTTIOY/ PHOKIIIT
Kox 6anky 339072
Tenedon/daxc:
Tenedon/daxc:
(mocanma)
(mocana)
(migmuc) M. I1. (I1IB) (miamuc) (T11B) M.IL.(3a HasiBHOCTI)

IpumipHuk /I01aTKOBOI0 J0rOBOPY OTPUMAB:

(mpi3BuiIe Ta iHIIiaTH)

(mata) (migmmc)




Jonatok 5
no Iyoaiunoi npono3unii AT «PBC BAHK)»
HA YKJIAJaHHS J0T0BOPY KOMILIEKCHOT0 00CIyrOBYBAHHA Cy0’€KTIB rocnogapoBaHHs

3asiBa-10roBip Ha NPUETHAHHS
10 J1oroBopy KOMILIEKCHOT0 0aHKIBCHKOT0 00CIyrOBYBAHHA CY0’€KTIB rocnogapoBaHHs
Ne Bim . .20

| Ilocayra 3apnjaTHuii NPoeKT |

IMosicHeHHS 111010 3aNIOBHEHHS :
MPUMITKH Ta MOSCHEHHS CHHBOTO KOJIBOPY BUAAIAIOTHCS

1. lani Kinienra

HaiimenyBanus Kiienra (3a3HauaeTbest
NOBHE a00 CKOpOYECHE HAHMEHYBaHHS
Knienta/I11b KiienTa):

Inentudikaniinuii kox 3a C€JPIIOY/
Peectparniiinuit Homep 00NIKOBOI KapTKU
miatHuka nomatkie  (PHOKIIIT) (3a
HasBHOCTI):

Micne3HaxopKEeHHS:

ITomrToBa agpeca:

2.KonrakTtHa indpopmanisi Kiienra

Tenedon:

EnekTpoHHa noiira

3. Ymosu 3anutyBanux Iociyr

S, (3a3Havaerscst mocaga Ta [1Ib ocobu, mo npeacrasise Kiienra mnepen
bankoM) mignucaHHsM Iii€l 3asBU-IOTOBOPY Ha MpUETHAHHS /10 [I0OrOBOPY KOMILICKCHOIO OaHKIBCHKOTO
oOcayroByBaHHS Cy0’€KTiB rocrogapioBaHHs (nam — JloroBip), MOroIKyrHOCh Ha TMiAKIIOYEHHS O
nepenbauenux JoroBopom Ilocmyr:

> 3apIJIaTHO-KapTKOBHI MPOEKT HA YMOBAX:

— Tapudnoro nakery « », PO3MIIICHHUX Ha caiiTi baHky Ta Jitouux Ha
JaTy ykiaganas nporo JJorosopy abo Ha ymoBax [lomaTtky 5.4 1i€i 3asBu-10r0BOpY Ha MPUETHAHHS.

(32 HEOOX1HOCTI IOTIOBHIOETHCS HACTYITHUM, B 1HIIIOMY BHUITJIKy BUAAJISETHCS)

— nucraHuiiiHOro oOciyroByBaHHs 3aco0amMu CHCTEMH BCIX BIIKPUTHUX Ta SIKi Oy1yTh BIAKPUTI B

MaiOyTHBOMY:
PaxynkiB Ha ymoBax Tapu(pHOro makery « » .
A, (3a3HagaeThes mocaga Ta I1Ib ocobu, mo npeacrasisie Kimienra mepen

baukom/ITIb ms ®OI) mianucaHHsIM 1i€ei 3assBU-10r0OBOPY Ha IPUEAHAHHS MIATBEPIKYIO:

1. osnaiiomnenss 3 ymoBamu Ilyoniunoi nponosunii AT «PBC BAHK» na yknananus Jlorosopy
KOMITJIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHsI CyO’€KTiB TOCIOJApIOBaHHS Ta JifounMH B baHky
Tapudamu, mo po3mimieHi Ha caiiTi banky https://rwsbank.com.ua/

2. akuentyBaHHA MHOI0 IlyGmiunoi mpomnosuuii AT «PBC BAHK» na yknamanus [loroBopy
KOMITJIEKCHOTO OaHKiBCHKOT'O 00CITyrOBYBaHHS Cy0’€KTiB rOCIIOJIapIOBaHHS Ta MOBHY 1 0€3yMOBHY 3roay
3 11 YMOBaMH.

3. Tta Bm3Ha, mo IlyOmiuna mnponosuumiss AT «PBC BAHK» na yxmaganns [orosopy
KOMIIJIEKCHOTO OaHKIBCBKOTO OOCIYrOBYBaHHSI CyO’€KTiB TIOCHOJApIOBaHHs, L 3asBa-JOroBIip Ha
npueaHanns, Tapudu, a TaKOXK BCl 3MiHH, JIOAATKH Ta J0JATKOBI JIOTOBOPH/YTOJH JI0 HUX Y CYKYITHOCTI €
J1oroBOpOM KOMILIEKCHOTO 0aHKIBCHKOI'O 00CIIYTOBYBaHHs Cy0’€KTIB rocrnoaapoBanus (nam — Jlorosip).

4. mpo Bci ymoBu [loroBopy (B ToMy uucii gonaTku) Ta Aitoui B banky Tapudu meHi 3po3ymini
Ta HE MOTPEOYIOTh JOJATKOBOTO TUIYMAadeHHS, CBilf MPUMIPHHK ITi€l 3assBH-IOTOBOPY HAa MPHUETHAHHS 10
JloroBopy s orpuMaB(la) B J€Hb AaKIENTyBaHHSA MHOIO Ili€l 3asgBU-IOTOBOPY Ha TPUETHAHHS [0
Horosopy.

5. 0 Bes iH(opMallis, HaJiaHa MHOIO 110 baHKy, € TOBHOIO, IOCTOBIPHOIO Y BCiX BiIHOIICHHSX, 1
st 3000B’S13yI0Ch IOBIIOMIIATH BbaHk npo Oyab-sKi 3MiHHM 1€l iHpOpMaIlii, 10 MOXKYTb CTATUCS MPOTATOM
TepMiHy mii JloroBopy, He mi3Hime, Hik yepe3 5 (11’ ATH) KaJICHIApHUX THIB 3 THS HAOpaHHSI YHHHOCTI ITUX
3MiH.

6. mo orpuman(ia) Big banky iHdopMaliiro, 3a3HaueHy B 4acTHUHI Apyrid crarrti 7 3akoHy


https://rwsbank.com.ua/

VYxpainu «IIpo ¢inancoBi mocmyru Ta (hiHaHCOBI KOMMaHii», 10 mignmucaHHs wi€i 3asBH-IOrOBOPY Ha
npueHanHs 10 Jloroopy.

7. 100 1ie MOBIIOMJICHHS € JIOCTATHIM JIJIsl BCTAHOBJICHHS BaHKOM BU3HAYCHHX B HHOMY YMOB
oOciayroByBanHs Paxynky (iB) Ta 3a CBOEHO IOPUIAWYHOIO CHJIOK TPUPIBHIOETHCS JIO IMiAMHCAHUX
YHOBHOBa)keHOI0 0co0o0to KirieHTa i 3aBipeHnMu BigOuTkamu neyatku KiienTa (3a HasBHOCTI) Tapudis.

8. 1m0 mepepaxoByBaTUMY I'POIIOBi KOIITH, 3TiAHO 3 HAIaHUMHU baHKOM peKkBi3WTaMu, B CyMi:

- 3apoOiTHOI I1aTé Ta / ad0 1HIIMX BUIUIAT , MepeadadeHuX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH,

a came:
paxyHok NeIBAN (2924) , B AT «PBC BAHK», xon 6anxy 339072 xox €/IPIIOY
39849797, Ilpu3HadeHHs IIIATeXy: MEepepaxyBaHHA KOIITIB JUISI BUIUIATH ......... (3a3Ha9aeTHCA
HaNpHUKIaj, 3apo0iTHOI IMIaTH 3a mepiox 3 , JIKapHSHI, BIAPSPKEHHS Ta 1HII.) BiAMOBIAHO 0O

3apriaTHOi BIZOMOCTI Bif .... (1aTa).

- BapTOCTI 3apaxyBaHHS KOIITIB HAa KAPTKOBI PaxXyHKH IIPAIliBHHUKIB, a caMe:
paxyHok NeIBAN (2924) , B AT «PBC BAHK», kox Oanky 339072 xon €IAPIIOY
39849797, [lpuzHaueHHs MaTexy: KoMicis 3a kacoBe oOcimyroByBaHHs (%) BiAMOBIZHO A0 3apmiiaTHOL
BIZIOMOCTI Bif .... (HaTa);

- komicis 3a BigkputTsa KP BignosimHo g0 Crivcky criBpoOIiTHUKIB, a caMe:
paxyHok NeIBAN (2924) , B AT «PBC BAHK», kox Ganxy 339072 xon €IAPIIOY
39849797, [lpuznauenns matexy: Komicis 3a Bigkpurts KP BignmoigHo no CriMcky CriiBpOoOITHHKIB Bifl
....(mara).
Sxmo Kiient € ¢i3uuHo0 o0co0o-miAnpueMIEeM, TO U 3asfABa-I0rOBip /1ONOBHIETHCHA
iHpopmaniero no Poxay rapaHTyBaHHS BKJIAAIB (pizMuHNX 0¢i0)

1. IligTBepmXKyr 10 akHenTyBaHHSI 3asBU-IOTOBOPY Ha TpHUETHAHHS/YKIaaeHHS JloroBopy s
o3HaiomyieHui 3 JOBiZKOIO MPO CHCTEMy rapaHTyBaHHS BKJIAIB (Di3MUHUX OCIO, IO € JOJATKOM JI0
[HcTpykuii mpo mopsiaok 3xilicHeHHs: POHAOM TrapaHTyBaHHS BKIaAiB (i3MYHUX OCIO 3aXUCTy MpaB Ta
OXOpPOHIOBAaHMX 3aKOHOM IHTEPECiB BKIIQJHHKIB, 3aTBEPIKEHOI PIllIEHHAM BUKOHaBYOi Awpekilii DoHmy
Big 26.05.2016p. Ne 825 (i3 3MiHamMu Ta JOMOBHEHHSMH) Ta OTPUMAaHHS ii B €IEKTPOHHIH/anepoBii
bopmi.

2. IligTBep/Kyro 3roJy Ha OTPUMAaHHS JOBINKH He piamie 1 pa3y Ha pik B eleKTpoHHIN (opmi
IUITXOM 3aBaHTaXeHHA 3 o(imiifHoTo caiity banky https://rwsbank.com.ua/uk/o-banke/informaciya-fgvfl-
vkladchikam

3. Ha pmary yknanenss uporo [loroBopy rapantii @oHAy HOIMIKMPIOIOTHCS B MEXaxX rapaHTOBaHOT
CYMH BiALIKOAYBaHHs BiINoBigHO a0 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIaniB (i3UYHHX
0ci0», 1110 BUKJIaAeHUH Ha odiriitnii cTopinii oumy B Mepexi IatepHer: https:/www.fg.gov.ua.

4. Ha pary yknageHHs 1mporo JloroBopy Ha Iied BKJIaJ HE HOUIMPIOIOTHCs rapaHTii DoHIy Bina
HasIBHOCTI MiJCTaB, nependavueHux 1. 4 cr. 26 3akony Ykpainu «llpo cucremy rapanTyBaHHSI BKJIaJiB
¢i3ngHUX 0ci0», 3 ypaXyBaHHAM BCiX BUTIAIKIB Ko DOH HE BiAIIKOIOBYE KOIITH.

5. VYV pa3i npudHATTS HOPMATUBHHUX aKTiB, SIKUMH BHOCSATHCS 3MiHH JI0 YMOB TapaHTYyBaHHS
BKJIQJIiB, MOJIOKEHHS 1bOTr0o [loroBOpy 3aCTOCOBYIOTHCS B YAaCTHHI, IO HE CYNEPEUUTh HOPMaM YHMHHOTO
3aKOHOJABCTBA Y KpaiHH.

IlinTBepaKyIO0, IO 0O3HANOMJIeHUI 3 J[0BiTKOI0 PO cHcTeMy rapaHTYBaHHS BKJIAAIB (Pi3HUHUX
ocio

« »

20 p.
(miarmc) (ITpizBuime, iHimiamm) (mara)

4. PexBi3nTH CTOpiH

BAHK :
AKIHIOHEPHE TOBAPUCTBO «PBC
BAHK»

MicLue3HaxomKeHHS:

[TomrroBa agpeca: 04071, m. Kuis, By.
Bsenenceka, 29/58

Kox €IPIIOY 39849797

Kon 6anky 339072

Tenedon/dpaxc:

KJIIEHT:
[loBHE HaliMeHyBaHHS:

Micrie3naxomKeHHs (Miclle MPOKUBAHHS):

ITomroBa anpeca:

Kon €/1PTIOY/ PHOKIIIT



https://rwsbank.com.ua/uk/o-banke/informaciya-fgvfl-vkladchikam
https://rwsbank.com.ua/uk/o-banke/informaciya-fgvfl-vkladchikam
https://www.fg.gov.ua/

(mocana) Tenedon/daxc:

(mocana)
(i (migmuc) M. I1. (migmuc) M. I1.
nuc) M. IL. (TIIB)
5. BinmiTkn 0aHKY
3asiBy-10roBip Ha MpHUEAHAHHS 10 JlOroBOpy NMPHUIHSB, JOKYMEHTH Ha 0()OPMIICHHS
3apIUIATHOTO MPOCKTY IEPEBipUB. Biaruck mramma

BUKOHABIIS
3acBiguyro cnpaBxHicTh mianucy KiieHTa, sikuii 3po0sieHO Y MOil IPUCYTHOCTI.

(Iocana ynosHOBaxkeHOT 0co0u Banky) (mizmmc) (IpisBuiue Ta iHilianm)




Jonarok 5.1.
10 3asiBU-10TOBOPY HA NpUEIHAHHSA 10 JJoroBopy KOMIJIeKCHOr0 0AHKIBCHKOI0
00cJIyroByBaHHA cy0’€KTIiB rocnogapoBaHHs (0CJyra 3apIuiaTHUH MPOEKT)
Cnucok npanisHukiB Kiienra

3asiBa PO BiIKPUTTSA MOTOYHUX PAXYHKIB Ha KOPUCTH (Pi3MUHHUX 0Cid
(3a3Hava€ThCsl Ha3Ba OpraHizamii) IPOCHTH BIIKPUTH MOTOYHI PaXyHKH Ha KOPHUCTH (i3HMIHHUX
oci0, siki 3a3HaueHi y Crucky.

Cnucok
NpaliBHUKIB (3a3HavyaeThbCsl Ha3Ba opramisamii), SKi OTPUMYIOTH 3apOOITHY
TUIaTy Ta iHIII BUIUIATH mependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH 3 BUKOPHCTAHHAM IUIATDHKHUX KapTOK
AT «PBC BAHK»

Howmep o6mikoBoi
No ILLB. KapTKU IUTaTHUKA Tun BIIK
[IOJIaTKIB
bank Kiient




Ha3sga ¢aiiay:
ZPNYYYYMMDD.NNN

7P — Homep [dorosopy;
YYYYMMDD - nara daitny (Y — pik, M — micsis, D- nesb);
NNN — HOMep NOCHIIKH 32 BKa3aHy Jary

Dopmart daiiny: *dbf
CrpykTypa Ta Ha3Ba iHopMaliiHUX PAAKIB:

JonaTok 5.2.

110 3asiBU-10rOBOPY HA NPUETHAHHA 10 J{0roBopy KOMILIEKCHOr0 0aHKIiBCHKOI0
00CJIyroByBaHHsI Cy0’€KTiB rocnoJaproBaHHs (MOC/JAyra 3apjiaTHHUil NPOEKT)

€JIEKTPOHHOI BiIOMOCTI 3apaxyBaHb Ha KP

CTpyKTypa 3apijiaTHOI BiIOMOCTi B eJIEKTPOHHOMY BUTJISIi

Crpykrypa (haitny

Ne
IHone Tun Onuc
n/n
1. | SBK FIO CHAR(40) [IpizBue, iM’st o OATHKOBI CITIBPOOITHHKA
2. | SBK_INN CHAR(10) Howmep 00mikoBoi KapTKu IDIATHUKA MOMATKIB criiBpoOiTHHKa (ITTH)
3. | SBK_NUM CHAR(20) Homep kapTkoBOr0 paxyHKy CriBpoOiTHUKA
4. | SBK SUM | NUMBER(10,2) | Cyma 3apaxyBanHas (y TpH.)
5.1 SBK FLR CHAR(250) IIpu3HaueHHs MIaTexy
Hpukaan ¢aiiuny (y popmari *dbf):
g/gn SBK_FIO SBK_INN SBK NUM SBK SUM SBK FLR
1 Ilerpenko
" | Tlerpo 1234567890 2620001003 55.55 Bumnara 3apo0iTHoi tutatu
[TerpoBuu
2
bank Kient
M.IT M.II




JonaTok 5.3.
110 3asiBU-10rOBOPY HA NPUETHAHHA 10 J{0roBopy KOMILIEKCHOr0 0aHKIiBCHKOI0

00CJIyroByBaHHsI Cy0’€KTiB rocnoJaproBaHHs (MOC/JAyra 3apjiaTHHUil NPOEKT)
CtpykTtypa 3apniaTHoi BizoMocTi Ha nanepoBoMy Hocii

®opmat 3apmiaTHOI BioMOCTI
no daiimy: || ||| L Bin«_ »

20 p.

(BUJ 3apaxyBaHHs)
Ha KapTKOBI PaxyHKH CIiBPOOITHHUKAM

(3a3Hava€THCHA HA3BA

oprasizaririi)

Ne

[pi3Bume, iM's, o OATHKOBI Cyma Ne paxyHKy B 6aHKY

IIIT

1 2 3 4

2

3

3aranpHa cyma:
banx Kiient
ML.IL

M.IL



Kowmiciiina Bunaropoaa banky
MPH BiIKPUTTI Ta 00CIYroByBaHHi 3apIJIaTHUX KAPTOK

s 6ankiBepkux miaTikauX KapTok HIIC TTIPOCTIP

Jonartok 5.4.
10 3asiBU-10TrOBOPY HA NpUEIHAHHSA 10 JJoroBopy KOMIJIeKCHOr0 0AHKIBCHKOI0
00cJIyroByBaHHA cy0’€KTIiB rocnogapoBaHHs (0CJyra 3apIuiaTHUH MPOEKT)

Hocayrn

Tun kapTku
Cranpaprt

Tun kapTKku
Inmmii Tum®

Tun kapTKu
Inmmii Tum®

[Inara 3a
3apaxyBaHHS KOIITIB Ha
paxyHKH CIiBPOOITHUKIB

% Bix CyMU 3apaxyBaHHS

Bunyck
TUIATDKHUX KapTOK JUIs
CITIBpOOITHHKIB

J/3a

KapTKy

__./3axapTKy

__./3akapTky

g 6ankiBcrkux miatixkHuX KapTok MIICMaster Card Worldwide

IHHocayru Tun kaprTku Tun kapTku Tun kapTku
MIICMaster Card MIICMaster Card MIICMaster Card
Worldwide Worldwide Worldwide
(Dedit) (World Elite) (World)
Ilnata .8 % BiJI CyMU 3apaxyBaHHS
3apaxyBaHHs KOIUTIiB Ha —
paxyHKH CHIBPOOITHHKIB
Bunyck I3
TUTATDKHUX KapTOK ISt — ____./3aKapTKy ____./3aKapTKy
. . . KapTKy
cHiBpOOITHHKIB

Jist 6aHKIBCHKHX TUIATIKHUX KaPTOK IJIATIKHOI CHCTEMH

IHHocayrn

Tun
KapTKn*

Tun kapTku*

Tun kapTku®

IInara 3a
3apaxyBaHHS KOIITIB Ha
PaxyHKH CHiBpOOITHUKIB

% Bix CyMU 3apaxyBaHHS

' Bunyck J3a
TUTATDKHUX KapTOK ISt — ./3a KapTKy ./3a KapTKy
. . . KapTKy — —
CHiBpOOITHHKIB
Bbank Kiient
M.IL ML.IL



Jonartok 5.5.
110 3asiBU-10rOBOPY HA NPUETHAHHA 10 J{0roBopy KOMILIEKCHOr0 0aHKIiBCHKOI0
00CJIyroByBaHHsI Cy0’€KTiB rocnoJaproBaHHs (MOC/JAyra 3apjiaTHHUil NPOEKT)

3asiBa- 7OroBip NMPO BHeCeHHS 3MiH
10 3asiBM-10T0BOPY HA NPUEAHAHHSA 10 JloroBopy KOMIIEKCHOT0 0AHKIBCHKOT0 00CIyrOBYBaHHS
cy0’€KTiB rocrnoaapoBaHHs (MOCJayra 3apnjaTHuil mpoekT) Ne Bin . .20 poky

IMpomry AT «PBC BAHK» (nmanmi - bank) BHecTn 3MiHM 0 3asBU-IIOTOBOPY Ha TpHeaHaHHS 10 JloroBopy
KOMIUIEKCHOTO 0aHKiBCHKOTO OOCITyTOBYBaHHS Cy0’€KTiB rocrmomaproBaHHs No Bim . .20

POKY. o

Jlara 3amoBHeHHs: . .20

1.lani Kiienra

HaiimenyBanus Kiienra (3a3HauaeTbest
NOBHE a00 CKOpOYECHE HaHMEHYBaHHS
Knienta/I11b KiienTa):

Inentudikaniinuii  kom 3a E€JPIIOY/
Peectpariiinuii HOMep OOJIKOBOI KapTKH
TJIaTHUKA ITOIaTKiB (PHOKTIIIT)

Micre3HaxoKEHHS:

ITomroBa agpeca:

IITH (imauBinyanbHUN MOJATKOBUI HOMEP
TUTATHUKA TOJATKy Ha JOAAaHY BapTICTh)

2. KonraktHa iHdopmanisa Kiienra

Tenedon/renedon-thakc

EnekTpoHHa noira

3.  Ymosu 3anutyBanux Ilocayr

A, (3a3Havaethcst mocana ta I1Ib ocodu, mo npencrasnse Kimenra nepen banxkom/INIb mis
®OII) nignucanHsIM wi€el 3asBH - JOrOBOPY PO BHECEHHS 3MiH 10 3asBH-IOrOBOPY Ha MpHeAHaHHS 10 JloroBopy
KOMIUIEKCHOTO OaHKiBCHKOI'0 OOCIyroByBaHHS Cy0’€KTIB rocmojaproBanHs (mani — Jloroip), MOromkyrch Ha
3MiHy YMOB 00ciyroByBaHHs 1o Jlorosopy, a came:
OOpatu oauH a00 JeKijJbKa 3 3alPONIOHOBAHMX BApPIiaHTIB i BHECEHHSI 3MiH 10 3asiBU-JI0r0OBOPY Ha
NpUETHAHHA

3mina B 3asBi yMOB 00CIyroByBaHHs, AKHMH KOpHUCcTYyeThbed KinieHT (00MpaeThes BHKJIIOYHO YyMOBA,
sIKa 3MiHIOIOTHCSI N0 Bi/TIHOLIEHHIO 10 YMOB BU3HA4YeHUX B 3asiBi-10T0BOPi NPo NpUETHAHHS):

[ 3apmiaTHO-KapTKOBHI MPOEKT Ha YMOBaXx:

1. 3a HEOOXiAHOCTiI MOMOBHIOETBCS «3 _ . . 1O _ . . (BKIIOYHO)», ab0 «3 _ . . » CIUIaTH

BapTOCTi 3apaxyBaHHs KOILITIB HAa KAPTKOBI PaxyHKH MPaLiBHUKIB -, % Bix cymu (6a3 [111B)

(32 HEOOX1THOCTI TOTIOBHIOETHCS] HACTYTTHNM, B 1HIIOMY BHITAJIKy BUAAJISETHCS)

[l  nmucranmiiiHoro oOciayroByBaHHsi 3acobamu CHCTeMH BCIX BIIKpUTHX Ta sIKi OyAyTh BIAKPHTI B
Maii0yTHrOMy: PaxyHkiB Ha ymoBax TapugHOro makery « ».

3MiHa aHANITHYHOTO PAXyHKY:

2. 3nificHIOBAaTH MepepaxyBaHHs IPOIIOBUX KOIITIB, 3TiAHO HaJaHUX baHKOM pEeKBi3UTIB, B CyMi:

3. 3apoOiTHOI maTH Ta / abo IHIIMX BUILIAT , epea0auYeHUX YHHHUM 3aKOHOIABCTBOM YKpaiHH, a caMe:
paxyHok NeIBAN (2924) , B AT «PBC BAHK», kox 6anky 339072 xox €/IPIIOY 39849797,
[Ipu3HavyeHHs TUIATEXKY: MepepaxyBaHHs KOLITIB I BHIUIATH ......... (3a3HavaeThCS HANPHKIAMA, 3apOOITHOI
TUTaTH 33 IepioA 3, JIIKapHsHI, BIIPSIMKEHHS Ta 1HIIL.) BiIMOBIAHO 10 3apIiiaTHOI BIIOMOCTI Bif .... (1ata).

4. BapTOCTI 3apaxyBaHHS KOIITIB HA KAPTKOBI paxyHKH TPAIiBHUKIB, a CaMe:
paxyHok NeIBAN (2924) , B AT «PBC BAHK», kox 6anky 339072 xox €/IPIIOY 39849797,
IIpu3HadeHHs maaTexy: KOMicis 3a xkacoBe oOcimyroByBaHHS (%) BIAMOBIAHO A0 3aprjiaTHOI BiIOMOCTI BIf ....
(mara);

5. BapTOCTi 3apaxyBaHHs KOWITIB HA KAPTKOBI paXxyHKH MPAalliBHHUKIB, & caMe:




paxyHok NeIBAN (2924) , B AT «PBC BAHK», kox 6anky 339072 xox €/IPIIOY 39849797,
IIpusnauenns miatexy: Komicist 3a Bigkputts KP BimmosinHo 1o Criucky ciBpoOITHUKIB Bif ....(1aTa).

10.

Ta TMATBEPIKYIO:

0 YMOBU OOCITYrOBYBaHHS, SIKi BH3Hau€HO B 3asBi-IOrOBOPI Ha mpuenHaHHS A0 JloroBopy Ta He
3a3Ha4yeHi B 3asBi-IOTOBOpPi MPO BHECEHHS 3MiH 10 3asBU-IOTOBOpY Ha mpueAHaHHs 10 JloroBopy,
3aJMILIAI0THCS 0e3 3MiH.

aKILENTyBaHHS MHOIO I1i€l 3asBU-IOTOBOPY MPO BHECEHHS 3MIH /10 3asBU-JAOTOBOPY Ha MPHUETHAHHS O
Horosopy.

mo Bci ymoBu JloroBopy (B ToMmy uMcii goaaTk) Ta Airounx B banky Tapudis meni 3po3ymini Ta He
MOTPeOYIOTh JOAATKOBOTO TIyMa4deHHs, CBI MPUMIPHUK i€l 3asBU - TOTOBOPY MPO BHECEHHS 3MiH /10
3asBH-IO0TOBOPY Ha mpHeAHaHHS 10 JloroBopy s OTpMMaB(Jia) B JI€Hb aKIENTYyBaHHS MHOIO ITi€l 3asBH-
JOTOBOPY PO BHECEHHS 3MiH 710 3asBU-JOr0OBOPY Ha MpueAHaHHs A0 JloroBopy.

mo Bcs iHQOpMaIlis, HajaHa MHOK J0 baHKy, € TOBHOIO, JOCTOBIpHOIO Y BCiX BiIHOIICHHSX, 1 S
3000B’s13yt0ch moBioMisiTH baHk mpo Oynmb-ski 3MiHE 1i€i iH(QOpMAIii, II0 MOXYTH CTATHUCS MPOTATOM
TepMiny il JloroBopy, He mi3Hille, HiX Yepe3 5 (I’ATH) KaJeHAapHUX THIB 3 THSI HAOpaHHS YMHHOCTI IUX
3MiH.

(ITocana kepiBHuKa/HaliMeryBaHHs KitieHTa) (miarmmc) (I11B)

M.II. (3a HasIBHOCTI)

4. BinmiTku 0aHKY

3asiBy -JIOTOBIp PO BHECCHHS 3MiH
Io 3asBY Ha IpUEIHAHHA 10 J[oTOBOpY NMPHUITHAB, JOKYMEHTH TIEPEBipHUB. Biaruck mrraMiia BUKOHABIIA
3acBimuyro cripaBxkHICTh mianucy Kiienra, sskuit 3po0ieHo y MOTil IPUCYTHOCTI.

(ITocaga ynoBHOBaXkeHOT 0coOHM baHky) (miamuc) (I1IB)
Ha3Ba ycranoBu 6asky: Micrie3Haxo/KeHHS yCTaHOBU baHky (ropuandHa ajpeca):
AT «PBC BAHK» 04071, m. Kuis, Byn. Beenencrka, 29/58

(3a3HauaeThCsl Ha3Ba Ta/ab0 Ne / MicIle3HAXOKEHHS BiJUTLICHHS)




Jonartox 6
a0 Ilyoaiunoi mpono3uuii AT «PBC BAHK»
Ha YKJIaJaHH$ JIOTOBOPY KOMILIEKCHOTO 00CTyroBYBaHHS Cy0’€KTiB rocrnoaaproBaHHsI

JlomaTok

1o [pasui 3xiticHenns @oHg0M
rapaHTyBaHHS BKJIaAiB (pi3MdHUX 0OCiO
3aXUCTY MPaB Ta OXOPOHIOBAHUX
3aKOHOM iHTEpECiB BKJIQHHKIB

(myHKT 2 po3miny I)

JOBIAKA
PO CUCTEMY FAPaHTYBAHHS BKJIAAIB (pi3MUHMX 0Ci

Braaan y AKINIOHEPHE TOBAPHUCTBO "PBC BAHK" (naliMmeHyBaHHs OaHKY)

Ne 230 Big 07 rpyans 2016 poky
(Homep 1 maTa Bumadi cBigonTBa yaacHuka @oHmy rapaHTyBaHHS BKJIAIIB (i3HUHUX 0Ci0)

rapanToBano GoHIOM TapaHTyBaHHs BKIAAIB pizudaamX 0cib (mam — DoHpm)

O6MmeKeHHA rapaHTii KoxxHOMY BKIIQJIHHKY BiAIIKOJOBYIOTHCS KOIITH B PO3MIpi BKIIAAY (BKIIFOYHO 3 BiJICOTKAMM)
CTaHOM Ha KiHeLb IHS, L0 Iepelye IHIO MOYaTKy Mpolenypu BuBeaeHHs PoHAOM OaHKY 3
PHHKY, ajie He OiJIbllIe CyMH I'PaHHYHOTO PO3MIPY

BIJIIIIKO/TyBaHHS KOIIITIB 32 BKJIaJlaMU, BCTAHOBJICHOTO Ha IIeH JIeHb, HE3AJIC)KHO BiJ| KIJIBKOCTI
BKJIAJ[IB B OJJHOMY OaHKY.

VY pa3i npuiinatta HanionansHuM GaHKOM YKpaiHM pillIeHHS PO BiJKIMKAaHHS OaHKiBCHKOT
JIIEH31T Ta JIIKBIIa1ii0 OaHKY 3 MiJIcTaB, BA3HAYEHUX YaCTUHOO IPYIOt0 CTATTi 77 3aKoHY
VYkpainn «Ilpo OaHkM 1 OaHKIBCBKY [iSUIBHICTBY», KOXXHOMY BKJIAIHHUKY TapaHTy€EThCS
BiJIIIIKOTyBaHHS KOIITIB 32 BKIaJaMu (BKJIFOYHO 3 BIJICOTKAMH) Ha KiHEIb JHS, IO Mepeaye
JTHIO

MoYyaTKy TMpoLeaypu JiKBijamii ©OaHKy, aie He Oulblle CyMH TPaHUYHOTO PpO3MIpy
BIJIIIKOIyBaHHS KOIITIB 3a BKJIaJaM{, BCTAHOBJICHOT'O Ha JaTy NMPUUHATTSA TaKoro pilleHHS,
He3aJIe)KHO BiJl KITbKOCTI BKIIAJIB B OJHOMY OaHKY.

Yepes Tpu Micsiili 3 JHS, HACTYITHOTO 32 JIHEM MIPUITUHEHHS YU CKaCyBaHHS BOEHHOTO CTaHY B
VYxpaiHi, BBeneHoro Ykazom [Ipesunenra Ykpaiau «[Ipo BBelleHHSI BOEHHOTO CTaHy B
VYkpaini» Big 24 motoro 2022 poky Ne 64/2022, 3arBepmxenuM 3akoHoMm Ykpainu «lIpo
3aTBepIKeHHs YKkasy [Ipe3nnenra

Ykpainu «IIpo BBe/IeHHSI BOEHHOTO CTaHy B YKpaiHi» Bij
24 nrotoro 2022 poky Ne 2102-1X (nani — BoeHHHI CTaH B
VYkpaiHi), cyma TpaHMYHOTO pPO3MIpYy BIAIIKOAYBAaHHS KOILITIB 3a BKJIaJaMH HE MOXKE

ctaHoBuTH MeHIIe 600 THCAY TPUBEHb.
[IpoTsirom fii BOEHHOTO cTaHy B YKpaiHi Ta TPhOX MICAI(IB 3 JHS IPUITUHEHHS Y1 CKaCyBaHHS]
BOEHHOT'O cTaHy B YKpaini ®oHx

BIJIIIKOJIOBYE KOXXHOMY BKJIQJIHUKY OaHKY KOIITH B MIOBHOMY PO3Mipi BKJIAJy, BKIFOYAOUH
BIJICOTKH, HapaxOBaHi CTAaHOM Ha KiHEUb JHS, [0 Tepelye JHIO T0YaTKy IpoIeIypH
BUBE/ICHHS OaHKY 3 PHHKY, KpiM BHINAJKIB, nepea0aueHNX YaCTHHOIO YETBEPTOIO CTATTi 26
3akoHy Ykpainu «IIpo cuctemy rapaHTyBaHHS BKIaIiB Qi3HUHUX OCIO».

BianoBigHo 10 9acTHHU 9eTBEpPTOi cTaTTi 26 3aKOoHY YKpaiHu

«IIpo cucremy rapanTyBaHHS BKIAAIB (PI3UIHUX 0C10», HE BiIITKOAOBYIOTHCS KOIITH:

nepeaaHi 0aHKy B JOBipue yNpaBJIiHHS;
3a BKJIQJ0M y po3Mipi MeHie Hixk 10 rpuBeHs;

po3MmilieHi Ha BKJIa y 0aHKy 0c00010, sSIKa € TOB’I3aHOI0 3 0aHKOM 0c00010 200 OyJia TaKoro
0C000I0 MPOTATOM POKY 10 JHS npuiiHATTs HamionaibHuM 0aHKOM YKpaiHH PIIICHHS PO




BiJTHECEHHsSI Takoro OaHKy [0 KaTeropii HeIUIaTOCHPOMOXKHHUX ab0 10 IHS MPUHHATTA

HamionansauM OaHKOM YKpaiHHW pIIICHHS PO BIAKIMKAHHSA OaHKIBCBKOI JIIEH31i Ta

JikBizaito 6aHKY 3 MiACTaB, BA3HAYEHUX YACTHHOIO IPYTO0 CTaTTi 77

3akoHy Ykpainu «IIpo OaHkuM i OaHKIBCBKY IisUIBHICTB»; PO3MIilleHi Ha BKJIAA y OaHKY

0co60r0, sika HaaBana OaHKy

npodeciiiHi MoCIyTH SIK ayAuTOp, OI[HIOBAY, Yy pasi, SKIIO 3 THS NPUIUHEHHS HaJaHHS

MOCIYT A0 AHS NpUiHATTS HamionansHuM 6aHKOM YKpaiHu pillleHHs PO BiIHECEHHS TAKOTO

0aHKy 10 Kareropii HEIIaTOCIPOMOXXHHX HE MHHYB OOWH pik (y pasi NpUHHATTA

HamionansanM OankoM VYKpaiHW pillleHHS PO BIiAKJIMKaHHSA OaHKIBCBKOi JIIIEH3Il Ta

JikBimamito 6aHKY 3 MiACTaB, BA3HAYEHUX YACTHHOIO IPYTO0 CTaTTi 77

3akony Ykpainu «IIpo 6aHkM i 6aHKIBCBKY AISUTBHICTEY, — OAMH PiK 1O AHSA NPUHHATTS TaKOTO
pileHH);

pO3MillleHi Ha BKJIa/1 BIACHUKOM iCTOTHOI y4acTi y OaHKY;

3a BKJIaJamMul y 0aHKy, 3a SIKWMU BKJIATHUKY Ha IHAWBIAyaIbHIA OCHOBI OTPUMYIOTH BiJ] OaHKY

MPOLIEHTH 3a JOTOBOPaMH,

VKJTaJICHUMH Ha YMOBAX, 1110 HE € MOTOYHUMH PUHKOBUMH YMOBAMH BiJIIOBIHO A0 CTATTi 52
3akony Ykpainu «I[Ipo 6aHku 1 0aHKIBCHKY AisUTBHICTBY, 200 MatOTh iHIII ()iHAHCOBI MPUBiIE]
BiJ OaHKY;

3a BKJIagOM Yy OaHKy, SKIIO Takuil BKJIaJ BUKOPHCTOBYETHCS BKJIAJHHUKOM SIK 3aci0d

3a0e3neueHHs BUKOHAHHSI 1HILIOTO

3000B’s13aHHA TIepe] UM OaHKOM, Y TIOBHOMY 00CsI31 BKJIay 0 JHS BUKOHAHHS 3000B’S3aHb;

3a BKJIaJaMu y (QuTSgX 1HO3eMHMX OaHKIiB; 3a BKJIaJaMu Yy

0aHKIBCHKHX METaNax;

PO3MillleHi Ha paXyHKax, 10 epe0yBaroTh ITiJ] apemITOM 32 PIllICHHSIM Cy/y;

3a BKJIQJIOM, 32/I0BOJICHHSI BUMOT 32 SIKUM 3yNMHUHEHO BiANOBiAHO 10 3akoHy Ykpainu «IIpo
3amo0iraHHs Ta MPOTHAI0 Jerami3amii (BiIMHUBAaHHIO) JOXOMIB, OACPKAHHUX 3JIOYNHHUM
nUIIXoM, (piHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO
3HUILIECHHS;

po3MillieHi Ha BKJIaJl y 0aHKY 0CO0O00, JI0 SIKOi 3aCTOCOBAHO CaHKIIIT IHO3EMHUMH JIepyKaBaMHu

(xpiM geprkaB, Mo 3AIHCHWIN a00 3AIMCHIOITH 30pOiHY arpecito mpoTH YKpaiHu y 3HA4YeHHi,

HaBeleHOMY B 3akoHi VYkpaiHum «lIpo obGopony VYkpainm») abo MiKAEpKaBHUMU

00’eTHaHHAMH, 200 MIKHAPOTHUMH

oprasizarlisiMu Ta/ab0 3aCTOCOBAHO CaHKIIIT BiMOBIAHO 10 3akoHy Ykpainu «IIpo caHKIii».

AKLL0 Yy BKNaAHMKa
6inblie ogHOro BKAa4y B
GaHKy

®onp, BignosigHo a0 ctarti 26 3akoHy Ykpainum «IIpo cuctemy rapaHTyBaHHsS BKJIaJiB
¢izndaHuX 0ci®», BIANIKOJOBYE KOIITH B PO3Mipi BKJIaAy (BKIIOYHO 3 BiJICOTKAMH), ajle HE
OinpIIe CyMU TPaHWMYHOTO PO3MIpPY BiAIIKOAYBAaHHS KOIITIB 3a BKJIAJaMH, HE3AIEKHO BiJl
KUTBKOCTI BKJIAJIIB B OJTHOMY OaHKY.

Bamora BigmkomxyBaHHS

BigmkomyBaHHS KOWITIB 3a BKJIAJOM B 1HO3EMHIN BAaIIOTI BiOYBAa€ThCSA y HaIllOHAIBHIHN
BAMIOTI YKpalHW TMicis IepepaxyBaHHA CyMH BKJIaAy 3a OQiliifHUM KypcoM TpUBHI /0
IHO3EMHHX BaJIIOT, BCTAHOBJIEHUM HaltioHaasHUM OaHKOM

VYkpainu Ha KiHeUb JHsl, 110 HepeAye IHIO oYaTKy MpoleAypH BuBeaeHHs DoHmoM OaHKy 3
PHUHKY Ta 34IHCHEHHS TUMYacOBOI ajMiHICTpallil BiAMOBIIHO J0 cTaTTi 36 3akoHy YKpaiHu
«IIpo cucremy rapaHTyBaHHS BKJIaiB Qi3HUHUX OCiO».

VY pasi npuiinsatrts HamionanbHuM 0aHKOM YKpaiHW pillIeHHS PO BiJKIMKaHHS OaHKiBCHKOT
JIIEeH31T Ta MKBIAAIi0 0aHKY 3 MiJCcTaB, BU3HAYEHUX YaCTUHOO JIPYTrOr0 CTAaTTi 77 3aKoHy
VYkpainu «IIpo OaHkM i 0aHKIBCHKY AiSUIBHICTBY,

BIJIIIKOJTyBaHHS KOIITIB 3a BKJIQJOM B 1HO3EMHIM BaIOTi 3IHCHIOETHCS B HaIllOHAIBHIHN
BAMIOTI YKpaiHM Micisl NepepaxyBaHHS CyMH BKJIQAy 3a OQILiHHUM KypcoM TpPHUBHI [0
1HO3eMHOI BaJIIOTH, BCTaHOBJIeHUM HailioHanbHUM OaHKOM

VYKpaiHu cTaHOM Ha KiHellb JIHS, 0 NIEpeAYE AHIO MOYaTKy NPOLEAYPH JIiKBinalii OaHKy.

KonTaxtHa

iHpopMarriss Poumy

04053, m. Kui, Bynuist CiwoBux Ctpinbuis, 17, Homep TenedoHy rapsyoi JiHii
0-800-105-800,

(044) 333-36-55




Joxmamaimma indopmartis

http://www.fg.gov.ua

[TinTBepmKCeHHS

OACPpKaHHA BKIIAJHUKOM

(TTiamIC BKITATHUKA)

HomatkoBa iH(opmaris

TepMiHN «BKJam» Ta «BKIQJHUAK» BXXKUBAIOTHCS y 3HAUCHHI, HaBEJEHOMY B 3aKOHI YKpaiHu
«IIpo cuctemy rapaHTyBaHHS BKIQAiB (PI3UIHUX OCiO».

Bank moBigomise BKIAQAHWKY Ha HOro 3amHMT MPO MOIIUpPEHHs TrapanTii PoHay Ha
BiJIIIKOIyBaHHS KOILUTIB 3a HOro BKJIAZAOM BiAMOBiAHO 10 3akoHy Ykpainu «llpo cuctemy
rapaHTyBaHHA BKIAIIB Qi3UIHHUX OCIO».

HonatkoBo iH(popMaIliss Tpo CHCTEMy TapaHTyBaHHA BKIAiB 3a3HAYAETHCS y BHUIHCII 3
paxyHKa.

@DoHA NpUIUHSIE BUILIATY FapaHTOBAaHMX CyM BIAIIKOAYBaHHS KOLITIB 3a BKJIaJaMH Y IEHb
3aTBEPKEHHS JTIKBiAaliiHOTO OanaHcy 0aHKy Ta He Ii3Hille HAaCTYIHOro poOoYoro JHs
po3miinye Ha odimiiiHoMy BeOcaiiti DOHIY OTOJIOIICHHS MPO MPUNUHEHHS MDOHIOM BUILIAT
TrapaHTOBAaHOI CyMH

BiJIIIKOTyBaHHSI.

HapaxyBaHHs BiICOTKIB 3a BKJIaJaMH NPHUIMHSIETHCS Y ACHb MOYATKy HPOLEIYPU BHUBEICHHS
®onoM 0aHKy 3 PHHKY a00 Yy ACHb NPUUHATTS PilICHHS MPO BiAKIMKAHHA OaHKiBCHKOI
JineHsii Ta JikBifanio 0aHKy — y pasi npudHsITTS HamionaabHuM OaHKOM YKpaiHW pillieHHS
PO BiAKIMKaHHS 0aHKIBCHKOI JIILIEH3Ii Ta JIIKBiaIito OaHKY 3 MiACTaB,

BHM3HAYEHHNX YaCTHHOIO IPYToto cTarTi 77 3akoHy YKpaiHu

«IIpo 6aHKM 1 OAHKIBCHKY HisUTBHICTBY.

Honatok 7
ao Iyoaiunoi npono3unii AT «PBC BAHK)» Ha ykJaJaHHs JOTOBOPY KOMIIIEKCHOTO
00cJIyroByBaHHsI €y0’€KTIiB rocnoJaproBaHHs

IlosicHeHHs1 1010 3aIIOBHCHHSA
HpI/IMiTKI/I Ta MOSICHCHHS CUHBOT'O KOJIbOPY BUAATIAIOTHCA

3ASIBKA HA NIJIKJIIOYEHHSA 10 HPK

HaiimenyBanns Kuienra: ;

Kox €APIIOY/ PHOKIIII KnienTa

HIb KonrtpoJiepa

PHOKIIII KontpoJiepa
IMocaga Kontpoaepa y Kiuienra

e

e

e e

Ha mincraBi ganoi 3assBKU MpocUMO (HEOOXiTHE BiIMITHTH):

0  |Creopuru LienTp (hiHaHCOBOr0 KOHTPOJIIO

Kontponepa

HaliMEHyBaHHS KJIIEHTA)

(Ha3Ba
{®K) Ta npuzHaYUTH HOTO KOHTPOJIEPOM
(ITIB)
o [Migkmountu no Llentpy ¢inancoBoro 3 HACTYIHHUM MPaBOM JIOCTYIy KOHTpOJIepa 0 paxyHKy(-iB): Yci oneparrii/
KOHTPOJIIO CTBOpEHHs1/miinuc/neperiisiy (HeoOXiaHe ooparTn)
Y BUMaIKy IMiAKITIOYCHHS HE BCIX PaXyHKIB, JOJATKOBO MPOIHCATH IIEPEIiK
(naszpa LIOK) MOPSIIKOBUX HOMEPIB Ta HOMEPHU paxyHKIB 3 BEpXHbOT TalbInII 3asBu-
ITOrOBOPY Ha MPUETHAHHS
o Bigkmountu Big HOK 'V BUTIaAKy 3MiHM MpaB AOCTYIY JI0 paxyHKy(-iB) KoHTposepa 101aTkoBO
(3a3HauvaeThCs BKa3yIOThCS HOMEPH paxyHKiB Ta HOBi IpaBa JOCTYIy J0 HUX y Gopmarti:

HaliMEHYBaHHS KJIi€HTA)/3MIHUTH CTaTyC 1) Ne paxynky | - Yci oneparii/cTBOpEHHS/ T ATIAC/TIEPETIIS;

(3a3HauaeTbest 2) Ne paxyHky 2 - Yci onepauii/cTBOpeHHS/MiANIC/Ieperisi;

n) Ne paxyHky n - Yci oneparii/cTBopeHHs/ i ITIc/Ieperiisi;
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JlokyMeHT, Ha miacTaBi sskoro KoHTposep Mae mpaBo 34iHCHIOBATH yCi OMepallii/cTBOpeHHs/ i aruc/mepersia (HeoOXiaHe

o0patn) 1mo paxyHkam(-y) KIIi€HTa: (3a3HavaeThCs THIT JOKyMEHTa, HanmpukiIaa: HoTtapiamsHa moBipeHICTh
Nel Bix 01.01.2023p.)

[ToTtounuii paxyHOK, Ha IKMI BCTAaHOBIIOETHCA KOMicis 3a oO6ciayroByBanHsa LIDK:

15 3asBKa € HEBI'€MHOIO YACTHHOIO 3asBU-0TOBOPY Ha npuemHanns N Bim_ . .20
BAHK: KJIIEHT: KOHTPOJIEP:
AKINIOHEPHE IoBHe naiimenyBanus/II1b: ib:

TOBAPUCTBO «PBC
BAHK»
Micue3HaxomKeHHs: Micre3HaxopkeHHs (Miciie Peectpariiinuii Homep 00JIKOBOI KapTKH

MIPOKUBAHH): TUTATHHUKA MTOJIATKIB!
[TomroBa ampeca: 04071, m. ITomroBa aapeca: IMacmoprt cepisi_ Ne
Kwuis, Byn. BBeneHcobka, 29/58
Kox €IPTIOY 39849797 Koz €IPTIOY/ PHOKIIIT
Kox Banky 339072 Tenepon/dpaxc: Bunanwmii
Tenedon/dpakc: Anpeca peectparii:

Tenedon: +380
(mocana) (mocana)
(mignuc) (migmuc) (migmuc)

MLII. (ITIB) MLII. (ITIB) (I11B)

JonaTtok 8
no ITyoniunoi mponosunii AT «PBC BAHK» Ha ykiagaHHs A0r0BOPY KOMIIJIEKCHOTO
00CJIyroByBaHHsI Cy0’€KTIiB rocnoJaproBaHHsI
TlosicHenHst o010 3aIIOBHCHHA :
MPUMITKH Ta TIOSICHEHHS CHHBOTO KOJILOPY BUIAJISFOTHCS

3acTepeskeHHs
11010 HepO3roJIoLIeHHs KoH(pineHuiiinol indopmanii Ta indopmanii,
10 CTAHOBUTH 0AHKIBCHKY Ta KOMepUiliHy TaeMHMII0 IPU HaJaHHI nocayru «IleHTp (piHAHCOBOIr0 KOHTPOIIO»

A, (ITIB), Bukonyroun ¢yHkiito Kortporepa y (Bra3yetncs HazBa [IOK) 30008’ s3y10Ch:

—HE pO3TOoJIONTYBaTH KOH(DIACHIIHHY iH(QOpPMAIIifo, [0 CTOCYETHCS CIeNU(IKA AisUTHHOCTI MIAMPHEMCTB, IO i AKITIOYCHI
nmo 3asHaueHoro LIDK, a Takox iHpoOpMamito, IO CTAaHOBHTh OAHKIBCHKY Ta KOMEPIIWHY TAEMHHINO MiANPHEMCTB, IO
MiIKII0YeHi 10 3a3HaueHoro L{OK;

—He IepeAaBaTH TpeTiM ocobaM Ta HE PpO3roJOIIyBaTH BiJIOMOCTI, IO MOXYTh CIHPUYMHHUTH MarepialbHUH abo
MOPaTBHUIN 30MTOK MiAMPUEMCTB, IO MigKII0YeH] 10 3a3HadeHoro [{PK Ta/abo ix kmieHTaMm;

—npu crpobi Oyap-fKMX o0ci0 OTpUMAaTH BiX MEHE BIJIOMOCTi, IO CTAHOBIATH KOH(QiAeHIiiHY iH(pOpMaIiro,
0aHKiBCHKY/KOMEPIIIHY TaEMHUITIO OaHKY/TiAMPUEMCTB, IO MiIKI04YeH] 10 3a3HadeHoro DK, HeBigkIaHO MOBIIOMUTH TIPO
neit pakt AT «PBC BAHK»;

—He BHUKOPHCTOBYBaTH KOH(iIeHUiIHHY iH(opMmariiio, sika CTaHe BiIOMOI0 MEHI NPH BUKOHAHHI CBOiX (YHKIIH, 3
BHTOJIO0 JIJIst cebe Ta/abo aist TpeTix ocio;

—He BMHOCHTH JOKYMEHTH aHi B marepoBid ¢opmi (0e3 BUpOOHMYOT HEOOXiJHOCTI Mij Yac BUKOHAHHS IOCAJOBHX
000B’SI3KiB/IOTOBIpHUX 3000B’s3aHb MIAMPHUEMCTB, IO MiAKITIOYEHI 10 3a3HadeHoro [[DK), aHi B e1eKTpOHHOMY BHIJISAIIL, IO
MICTSTh KOH]iIeHIIIHHY iHQOopMAaIlifo, 0aHKIBCHKY/KOMEPIIHHY TAEMHUIIIO ITiIIPUEMCTB, IO MiIKIIFOYeHi 10 3a3HaueHoro [[DK;

—Tpu BTpaTi Ta/abo Hemoctadi OyIb-IKMX HOCIIB KOH(ineHHiHHOI iH(opMaIlii, OaHKIBCHKOI/KOMEPIIHHOI TaeMHHUII
MIAPUEMCTB, IIO MiIKIF0YeHi 10 3a3HadeHoro [{DK, HeraifHO MOBIIOMHTH MPEICTaBHUKA OaHKY;

—3abe3neyyBaTy HaJIEKHUH PIBEHb CXOPOHHOCTI iH(opMmamii Ta HeXOMyHIeHHs ii PO3TOJIONICHHS/OTPUMAHHS TPETIM
ocobam.

S o3HalioMiIeHHI(HA) 3 TTOJIOKCHHSIMH:

ct. 60, 62 3akony Ykpainn «IIpo 6aHku Ta OaHKIBCHKY MisITEHICTBY,

ct. 21 3akony Ykpainu «IIpo indopmariro», 3akony Ykpainn «IIpo 3axucT nepcoHambHUX naHux» Bif 1 gepsusa 2010 p.
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cr. 505 LKV, cr. 231, 232 KKY

S nomepemxkeHuii/-a, Mo y pasi nopymeHHsi OyAb-KOro 3 BHIIe MepejiueHHX 3000B’A3aHb, 1 OyAy HecTH
BilIOBiIATBbHICTE B MOPAAKY Ta HA YMOBaX, NepeadadyeHNX YHHHAM 3aKOHOAABCTBOM YKpaiHH.

(ocobuctuit miamuc)

JIMH IPUMIPHHAK B’s3aHHs OTpUMaB (-JI
O 1 3000B’s13a 0 aj a

» 20 p.

BAHK:

AT «PBC BAHK»
[menTHdikamiifanit Kox ropuandHOi 0coom 39849797

Micuesnaxomkenns: 04071, m. Kuis, Byn. Beenencrbka, 29/58

Kox 6anky 339072

HasBa BiggineHHs
Tenedon: (044) 590-00-00
Bin banky:

(mocana)

MLII. migmac (TTIB)

(mmiarmuc, mara)
KOHTPOJIEP:

1B
Peectpamiitauit HoMep 00J1iKOBOi KapTKH TUIATHHIKA ITOJATKIB

[Macmopt cepist_ Ne

Bunannii

Anpeca peectpariii:
Tenedon: +380
Bin Kiienra:

TT1ITHAC (TTIB)
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